
COMPLETE #6Product Evaluation: New Possible Handsome Saddle
You have been asked to test out a new potential stock saddle for Handsome complete bikes. We
are also considering selling this saddle after market. The following questions will help us 
determine if you liked this saddle, would ride it on a regular basis, would be happy with it if it 
came stock on your bike, and what you thought of the value. Thank you so much for your help 
with this project!

CREATED

PUBLIC
Feb 19th 2021, 4:47:31 pm

UPDATED

PUBLIC
Feb 19th 2021, 5:04:58 pm

IP ADDRESS

98.103.213.190

Please click on the category that includes your age.

25 to 34

Please indicate your gender identity.

Male

In the past couple of weeks, which of the following describes how much you were able to ride this
saddle?

2-5 Hours

How often do you typically ride your bike per month?

A few times a week

What is the make and model of the saddle do you ride most often?

Brooks Classic B17 Leather Saddle

What do you like about your go-to saddle?

What I love most about this saddle is the stiffness in the seat. It almost feels like a grade school desk chair. At first I thought it would 
be too hard and uncomfotable, but it was a pleasent surprise. This saddle has wonderful support and comfort. In addition to 
comfort, I love the classic look of it.

Which bicycle make and model do you ride most often with your favorite saddle?

Devil City 1 x 11 

Thinking specifically about this new Handsome saddle, how likely would you be to purchase it if you
needed a replacement for your current saddle?

Might or might not purchase

If this new Handsome saddle came stock on your new bike, would you be happy?

Yes



Please indicate your level of agreement with each statement about the new Handsome saddle with an
expected retail price of $29.95. You may use any number from 1 to 5, where 1 means you strongly
disagree and 5 means you strongly agree.

Is worth the price: Agree 
Is durable: Neutral 
Is comfortable: Strongly Agree 
Is good quality: Agree 
Looks good: Strongly Agree 
Should cost more than $29.95: Agree

Do you have any suggestions how we can improve the new Handsome saddle? Please be as specific as
possible.

I really enjoied this saddle. And it is great for longer rides to feel more comfotable. The only area of concern for me would be the 
durablity. I am curious to see if the material would hold up after hours of riding. Overall I think this would be a great saddle for stock.   

Do you currently own a Handsome bicycle?

Yes

Would you suggest Handsome to your friends or family?

Yes, absolutely

What can Handsome do better in the future?

I really am impressed with Handsome and I make as many refferals to ya'll all the time. I am so proud of the bike I own. 

Would you participate in a test group like this for future products?

Absolutely


