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The mobility-minded holiday 
packing checklist
Using this checklist:  
Simply print off or save this document to your computer or tablet, then check off 
each item as you go.  This checklist was compiled thanks to our network of users, 
OTs and families. We suggest using this alongside any advice from your OT or 
carer to ensure that you’re equipped for whatever happens on holiday. 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

Travelling
Medications - ensure that all medications required for 
twice as long as you’re planning to go away are made 
available. You never know when you might get stuck 
somewhere for longer than anticipated. 

A lightweight bag for flights, trains and road vehicles 
with all your key provisions.

On Day Trips
Daily clothing - have a change of clothes for each day for 
as long as you’ll go before doing laundry.

Mobile phone with a roaming plan + data.

Sunscreen and hat.

Change of clothes for hot and cooler weather.

Portable ramp - some wheelchair users bring a 
portable ramp for traversing steps and edges while 
seeing the sights.

Packing isn’t the fun part of taking a holiday; but it’s certainly important! If you or a loved one has a mobility impairment, check out our 

packing list below for some useful additions to your luggage:

Read more about disabled travel in our 
dedicated guides
You can learn more about travelling with a disability, 
including holiday ideas, equipment and support in our 
full disabled travel guide. 

Are we missing something? 
Get in touch with us and we’ll add it!
Better still, share your holiday tips with us or 
send us your holiday snaps and story - we love 
to hear from our community.  

Bathroom
Travel-size shower chair - you can’t always rely on 
bathroom facilities being good wherever you travel, and 
a personal shower chair offers comfort wherever you go.

Shower chair carry bag - transporting your chair is a lot 
easier if you opt for a model with a bag/case.

Travel hand soap - dispensers in popular tourist 
locations often run out at times in the day, so having 
your own takes the stress away. 

Hand sanitizer - staying  hygienic in the bathroom is 
made much easier with a personal hand sanitizer bottle.

Wet wipes - for instances where the provided amenities 
in a bathroom have run out, having your own provisions 
comes in very useful.

Wheelchair or walker - bringing your own chair on 
holiday can ensure you have a familiar piece of 
equipment on tour with you.

Assistive Technology accessories - take off your 
wheelchair or walker’s components that may be at risk of 
damage in transit and pack these separately.

Warm change of clothes - you’ll likely deal with a change 
in temperatures from location, travelling and the eventual 
destination, so it’s best to be prepared.

Noise cancelling headphones - if you’re the type of 
person who likes to tune out of airports, planes and other 
noisy parts of travel, then noise cancelling headphones 
are a great addition to your bag.

Magazines and books.

Printed itinerary and ticket information - there’s no 
guarantee that you’ll always have an internet connection 
or even battery on your devices, so it’s best to have a hard 
copy of your travel information. 

Medical details and documentation - having a record of 
your prescription for any medication and assistive 
equipment helps navigate travel more easily. For example 
getting access to more medication or additional help in 
another country.

Guide/service dog gear - if you travel with a dog, you’ll 
want to make sure that all their equipment comes too, 
along with any documentation needed to get clearance 
through all countries you’re travelling to.
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Showerbuddy Traveller Community

Bucketlist items
Most of us love to travel and see the world. And we firmly believe that a 

mobility impairment should not prevent you from experiencing travel. 

If you’re looking for some inspiration on what to see and do, check out 

the destinations below.

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

Read more about disabled travel in our 
dedicated guides
You can learn more about travelling with a disability, 

including holiday ideas, equipment and support in our 

full disabled travel guide. 

Great Barrier Reef
AUS T R A L I A
Beautiful bright blue water, marine life and incredible 
weather. And you can find accessible experiences here too.

Wildlife Safari
A F R IC A
There’s nothing quite like being out in nature with some of 
the world’s most incredible mammals. Simply research 
accessible safaris online and you’ll find multiple options 
that take care of everything from transfers to transport.

Eiffel Tower
PA R IS ,  F R A NCE
Speaking of iconic structures, the Eiffel tower is 
considered one of the 7 wonders of the world, with its 
unmistakable shape and imposing scale.

Ocean Cruise
T HE MEDI T ER R A NE A N SE A
See some incredible island towns, beautiful sights and of 
course relaxing on the sea. Cruise ships operate 
anywhere though, so pick a part of the world you want to 
see and find a cruise operator - all good cruise lines will 
provide excellent wheelchair support, as many of their 
customers require this. 

The Las Vegas Strip
L A S V EG A S ,  NE VA DA ,  US A
If you’re a fan of sin city and all it has to offer, good news - 
Las Vegas is flat and very wheelchair accessible.

Bungy Jumping
QUEENS TOWN , NE W ZE A L A ND
It may sound surprising but in our experience tourist 
operators of activities like bungy are dedicated to finding 
ways for more groups of people to experience what they 
have to offer. A bungy jump can be set up for an elderly 
person, and may even be able to accommodate someone 
who uses a wheelchair.

Skiing & Sledding
It’s not just motorised fun you can have on the snow - 
companies and tourist operators are finding more ways to 
bring the joys of snow sports to those without full 
mobility, from modified skis to safe, reinforced sleds.

Snowmobiling
A N Y WHER E T HER E ’ S  SNOW !
Do you enjoy colder temperatures and the picturesque 
landscapes of snow covered mountains? There are plenty 
of opportunities to get on the ice in a safe and enjoyable 
way for a mobility impaired person. One of the more 
exhilarating adventures is taking a snowmobile through 
the icy terrain.

Big Ben
LOND ON , UK
A highly accessible city, London has good transport 
options and no shortage of incredible landmarks from the 
famous clock tower to the Thames river.

The Capitol Building
WA SHING TON D C ,  US A
A building you’ve definitely seen on TV before, and one of 
USA’s most iconic structures. Washing DC is known for 
being highly accessible and flat so it’s a perfect 
destination for someone in a wheelchair.
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Shower Chair 
shopping checklist
Are you in the process of shopping around for a shower chair? This checklist provides an 

easy reference point on which you can check each potential product’s criteria and fitness for 

use. We’ve designed this checklist to be useful for occupational therapists (OTs), physical 

therapists (PTs), family members, and individuals with mobility needs themselves. 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

Bathroom Type
Is your shower an open, wet room style ‘roll-in’  
format?

Is your shower a bathtub unit?

Is your shower a step-over standup unit with a barrier?

Mobility Needs
Does the level of mobility allow fully independent bathing 
including maneuvering into the bathroom with 
equipment?

Does the level of mobility allow partially independent 
bathing with the help of a carer or family member to 
transfer into the shower?

Does the level of mobility require assistance with 
bathing?

Product Features
Does the product have a seat that’s adequately deep 
and wide enough to accommodate the user?

Does the product have a weight rating that’s compatible 
with the user?

Does the shower chair have neck, arm and feet rests?

Does the chair offer tilting (if this is required for comfort 
or function)?

Does the chair have strong brakes that are tested 
against weight limits and shifting weight distribution?

Is the frame made of corrosion and water resistant 
material?

Does the shower chair provide highly comfortable 
seating and back cushioning?

Does the product offer transfer capabilities to align with 
the configuration of your bathroom (e.g. move into a wet 
room, bathtub or shower unit)?

Does the product have caster wheels that provide 360 
degree movement?

Does the product allow installation within an hour?

Can the components be removed and cleaned 
thoroughly without total disassembly?

Can the product be adjusted in height and angle to suit 
users’ comfort?

Does the cushioning offer ease of cleaning?

Manufacturer/Brand
Does the shower chair manufacturer offer a warranty on 
structure components like the chair frame?

Does the manufacturer offer product support?

Does the manufacturer have a local distributor and/or 
expert that can provide advice, demonstrations and 
bathroom assessments?

Does that brand have good reviews and endorsements?

Is the brand’s products covered under local health 
funding programmes?

Can you access accessories and add ons for the product 
to fit specific requirements?

Simply duplicate this checklist and complete for each product you’re considering on the market. Any system that doesn’t meet many of 

these checklist criteria may not be appropriate for use outside of the most basic of shower chair needs.

Read more about Shower Chairs in our 
dedicated guides
You can learn how a shower chair works, what to look for 

when purchasing a shower chair and other information in our 

complete Shower Chairs section.
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The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers nor professional advice 
from an Occupational Therapist. Please always consult an occupational therapist and/or local healthcare for more specific guidance. Showerbuddy or its partners take no 
responsibility for any accident, injury or harm caused by a home not being fit for a senior to live in independently. 

Bedroom

Ensure the entrance/doorway is free of any obstructions 
and wide enough to clear accessibility equipment. 

Ensure ample open floor space for easier support by a 
carer transferring on the bed, onto a wheelchair, or for 
getting dressed.

Check the bed height accommodates the level of mobility, 
making transfers as easy as possible.

Establish a commode option for bedside use.

Remove any items off the floor that aren’t required such 
as mats and rugs. 

Keep communication devices nearby, etc home assistant, 
phone / charger etc. 

Outside & Access

All doorways have single level or ramp-based access 
solutions installed. 

Pathways are kept free of debris, overgrowth and dirt. 
Water blasted and cleaned regularly.

Doorways allow for easy exit and entry with a wheelchair 
or other assistive equipment. 

Handrails are installed around paths where possible. 

Doors can be locked and unlocked by an elderly person 
lacking hand dexterity and strength. 

Driveway access gets occupants as close to the home as 
possible from transport.  

Notes

Lounge

Remove clutter and small furniture from the lounge that 
could be tripping hazards.

Position furniture to allow for swift exit from lounge into 
kitchen or bathroom.

Ensure that armchairs and couches allow for easy sit 
down and stand up movements. 

Remove any chairs or tables that are not stable.

Remove rugs with frayed or curled ends that could cause 
trips. 

Cable tie back cords and cables to be flush against the 
wall. Reduce distance between TV/devices and the 
power outlets where possible.

Read more about elderly mobility
Interested in learning more about supporting elderly 

loved ones with mobility? 

Head over to our dedicated guide. 

Using this checklist
Simply print off or save this document to your computer or device, then check off each item as you go. Note, this list is not 

exhaustive, nor is it a replacement for official health and safety advice. ALWAYS consult your local health provider, 

occupational therapist and other support systems to ensure a comprehensive review and preparation of the home has 

been completed. 

VISIT W W W.SHOWER-BUDDY.COM

Home Mobility Checklist For 
Seniors Living Independently
This resource can help you prepare a home to be easier to live in for a senior with mobility impairment challenges. It is not 

intended to be a replacement for an occupational therapist plan or health and safety advice, nor is it complete or 

exhaustive. Your own home may have other or additional factors that need to be addressed as well. 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers nor professional advice 
from an Occupational Therapist. Please always consult an occupational therapist and/or local healthcare for more specific guidance. Showerbuddy or its partners take no 
responsibility for any accident, injury or harm caused by a home not being fit for a senior to live in independently. 

Bathroom

Toilet seat elevation solution in place. 

Stability on the toilet helped with a system that offers 
guard/grab rails.

Basin and mirror are both accessible and usable at the 
typical height of the user. 

Removal of mats and small furniture such as stands from 
the bathroom floor space.

Extractor fan is fully functional and adequately removes 
steam.

Window can be opened by the elderly occupant.

Shower chair solution offers good support during 
bathing.

Transfer plan is in place for getting into and out of the 
shower. 

Flooring is checked for slip resistance.

Soap and shower head is reachable.

Shower temperature can not go to a dangerous heat 
level. Discuss the best solution with your OT and 
plumber.

Lighting is modern and gives good light coverage across 
the room.

Kitchen

Bring all daily items and cleaning products within reach 
from a standing or seated (in assistive equipment) 
position. 

Check all appliances are fully functional and have safety 
features to turn off automatically after a period of time.

Ensure kitchen table and chairs are 100% functional 
with sturdy legs and back rests.

Add in a jar and can opener to the bench top for ease of 
opening.

Install pot and pan holders onto the stove. 

Ensure there is a loud egg timer or similar that can be 
easily viewed, set and heard once dishes are cooked. 

Add in an anti-slip mat on the floor by the sink and 
cooking areas to reduce slippage.

Add in a kettle that can be poured easily from a stand / 
bracket.

Check smoke alarms are fully operational with fresh 
batteries. All parts of the house should have these for 
full coverage. 

Place a fire extinguisher nearby within reach and ensure 
that all home occupants can operate this easily. 
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10 Ideas For Inclusive 
Family Activities
Taking a day out to do something fun. It’s what the weekends are about. Enjoying family time 
when you’ve got a disabled family member is just as important. Daily routine can wear on 
everyone and getting out of the house will be a great help. Your child will also benefit greatly.

But what are some activities that are inclusive of all family members? We’ve talked to our 
community and have the following ideas:

 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

Family Activities

Visiting the museum - larger museums are almost 
always well-equipped for those with mobility 
challenges, catering for as diverse a range of tourists 
and age groups as possible.

Sensory-friendly live performances - if your child 
has sensory challenges, jump on line and look for ‘low 
sensory’ events, such as music or theatre where the 
volume and light use will be designed to accommodate 
all levels of sensory needs. 

Visit the local Zoo - an outing that can last a few hours 
or all day depending on what you’re after, these parks 
are typically designed with flat or steadily inclining 
pathways that allow elderly and disabled people to get 
around and up close with nature. 

Take the family out to lunch - take turns choosing 
places to eat and make a monthly ritual out of it! Call 
ahead to the establishment and ensure they’re 
wheelchair friendly first.

Live community sports - you may even have a family 
member who has weekend sports that the whole family 
can attend. Otherwise, find out what sports teams are 
playing in community facilities and enjoy a relaxing 
afternoon of entertainment.

Backyard camping - young kids absolutely love 
setting up and enjoying being inside a tent. If you’re 
keen to have the backup of creature comforts close, 
there’s no need to go camping in the wilderness. If 
you’ve got a backyard big enough for a tent, set up 
there instead! This is also an excellent option for 
children with sensory challenges - and pretty relaxing 
for mum and dad, too!

Going to the movies - any good movie theatre will be 
only too happy to accommodate customers in a 
wheelchair. While a good idea to ring ahead to ensure 
your booking will make this possible, movies are a 
pretty safe bet for an outing everyone will enjoy.  

Using this checklist
Simply print off or save this document to your computer or tablet, then check off each item as you go. 

Read more about families and disability
Interested in learning more about navigating mobility 

impairment in a family? 

Head over to our dedicated guide.

Socialising with family friends - making new 
connections with people outside of the immediate 
family can help your disabled child’s confidence. Attend 
that birthday party and make the summer BBQ invite!

Shopping at the mall - shopping malls are among 
some of the most accessible places one can go to. If 
you’re a family of shoppers, it’s a really practical option 
for a day out. With disabled parks close to the entrance 
and disabled bathroom facilities, your needs should be 
covered.

Take a road trip - exploring the world around where 
you live is a wonderful way to wind down from the daily 
routine. Plan out some destinations, a place to eat and 
get in the car! Whether it’s to the countryside, the 
beach or in the mountains, a change of scenery is 
something everyone in the family can enjoy. Simply 
make sure you’ve got enough bathroom breaks 
planned and bring enough provisions and equipment 
to support your disabled loved one in the event of an 
impromptu overnight stay!

VISIT W W W.SHOWER-BUDDY.COM

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

United States Disability Resources

Social Security Administration - Benefits for Children With 
Disabilities

Read more about families and disability
Interested in learning more about navigating mobility 

impairment in a family? 

Head over to our dedicated guide.

Texas

Navigate Life Texas - created to inform and empower parents 

of children with disabilities or special health care needs.

Texas Health and Human Services - Programs for Children & 

Adults with Disabilities

Texas Parent to Parent - provides support, information, and 

education for families of children and adults with disabilities, 

chronic and mental health conditions and other health care 

needs.

California

Disability Rights California - nonprofit organization founded 

in 1978 that defends, advances, and strengthens the rights and 

opportunities of people with disabilities.

Support for Families - a parent-run San Francisco-based 

nonprofit organization founded in 1982. We support families of 

children with any kind of disability or special health care need as 

they face challenges.

California Department of Social Services - In-Home 

Supportive Services (IHSS) Program.

New York

Includenyc.org - Equity and access for young people with 

disabilities. INCLUDEnyc connects young people to resources 

and helps them thrive in school, at work, and in the community.

Parent to Parent of New York State - Parent to Parent of New 

York State builds a supportive network of families to reduce 

isolation and empower those who care for people with 

developmental disabilities or special healthcare needs to 

navigate and influence service systems and make informed 

decisions.

Center for Disability Services New York - To enable and 

empower people, primarily those with disabilities, to lead 

healthy and enriched lives. For over 75 years, the Center for 

Disability Services has been one of upstate New York’s largest 

providers of programs and services for individuals who have 

disabilities.

Florida

Disability Rights Florida - founded in 1977 as the statewide 

designated protection and advocacy system for individuals with 

disabilities in the State of Florida

Florida Developmental Disabilities Council - We affect policy 

and services for people with intellectual and developmental 

disabilities, their families and their supports through education, 

advocacy and partnerships.

Agency for Persons with Disabilities - APD works with local 

communities and private providers to support people who have 

developmental disabilities and their families in living, learning, 

and working in their communities.
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Full List Of Local Disability 
Resources For Families
Getting help with a disabled family member is critical to long term, successful care. Without getting support, parents 
can burn out which affects all your children in the process. If you’re not sure where you can get support from, we’ve 
pulled together some of the primary help available in various countries. 

 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

New Zealand Disability Resources

IHC New Zealand - advocate for the rights, inclusion and 

welfare of all people with intellectual disabilities and support 

them to live satisfying lives in the community.

Autism New Zealand - Taking every step together, our vision is 

to empower the autistic and wider autism communities.

Parent to Parent - A nationwide not-for-profit organisation 

formed in 1983 by parents and professionals to support the 

families of babies, children, teens and adults with any type of 

disability or health impairment.

Office For Disability Issues - We support implementation of 

the United Nations Convention on the Rights of Persons with 

Disabilities and the New Zealand Disability Strategy.

Equipment for disabled people - Ministry Of Health.

Financial help for people with a disability or illness - 

Govt.nz - If you have a disability or illness you might be able to 

get an allowance, subsidy or loan to help with your expenses. 

Financial assistance is available for all citizens.

CCS Disability Action - CCS Disability Action is the largest 

pan-disability support and advocacy organisation in New 

Zealand. We have a long, proud history of working in 

partnership with disabled people, families and whānau to 

provide dedicated and flexible support services.

Kiwi Families - a parenting website covering a huge range of 

topics.  We’ve been serving up free tips, tools and advice from 

some of the best New Zealand parenting experts, to help grow 

great families in New Zealand, and around the world.

Is your country not on this list?
Get in touch with us and we can help connect you with 

family disability support resources in your area. 

Australian Disability Resources

The National Disability Insurance Agency - The National 
Disability’s role is to implement the National Disability 
Insurance Scheme (NDIS), which will support a better life for 
hundreds of thousands of Australians with a significant and 
permanent disability and their families and carers.

Australian Department of Social Services - Supporting 
People with Disability: What can I do?

Children and Young People with Disability Australia - 
CYDA's purpose is to ensure governments, communities and 
families are empowering children and young people with 
disability to fully exercise their rights and aspirations.  

Siblings Australia - committed to improving the support 
available for siblings of children and adults with chronic 
conditions including disability, chronic illness and mental health 
issues.

Services Australia - Child Disability Assistance Payment.

Raisingchildren.net.au - Children with disability.

United Kingdom Disability Resources

Contact - We are Contact, the charity for families with disabled 
children. We support families, bring families together and help 
families take action for others.

Scope.org.uk   - We're Scope, the disability equality charity in 
England and Wales. We provide practical information and 
emotional support when it's most needed, and campaign 
relentlessly to create a fairer society.

Gov.uk - Help if you have a disabled child.

NHS UK - Special educational needs and disability (SEND).

NHS UK - Walking aids, wheelchairs and mobility scooters.

Kids.org.uk - We ensure disabled children from birth to 25 have 
the opportunity to learn, play, build friendships, gain confidence 
and improve their well-being and we provide vital time, 
emotional and practical support to parents and siblings.

Working Families UK - A Guide to Benefits for disabled 
children.
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The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

USA Support Services 

Read more about elderly mobility
Interested in learning more about supporting elderly loved 

ones with mobility?

Head over to our dedicated guide.

Texas

Texas Health & Human Services Commission: Aging - Texas 

Health and Human Services provides a range of services for 

older Texans to help ensure their well-being, dignity and 

choices. Programs also are in place to support family caregivers. 

Also see information on Transportation.

AGE of Central Texas - helps older adults and their caregivers 

thrive as they navigate the realities and opportunities of aging 

and caregiving.

Paying for Assisted Living & Home Care in Texas - Paying For 

Senior Care - This webpage will help Texans understand the 

costs associated with assisted living, home care, and adult day 

throughout the state. It also explores various payment options 

and financial assistance programs available to assist in caring 

for the elderly, be that in residential care or for aging in place at 

home. 

Elder Options of Texas - Transportation for Seniors and 

Disabled.

California

California Department Of Aging: Programs & Services - The 

California Department of Aging (CDA) administers programs 

that serve older adults, adults with disabilities, family 

caregivers, and residents in long-term care facilities throughout 

the State.

Institute on Aging - Institute on Aging works to enhance the 

quality of life for aging adults and adults living with disabilities, 

enabling them to maintain their health, well-being, 

independence and participation in the community.

California Department Of Social Services: Adult Protective 

Services (APS) - Each California County has an Adult Protective 

Services (APS) agency to help elder adults (60 years and older) 

and dependent adults (18-59 who are disabled), when these 

adults are unable to meet their own needs.

Paying for Assisted Living & Home Care in California: Paying 

For Senior Care - This webpage will help Californians 

understand assisted living, home care, and adult day care costs 

throughout the state. It also explores payment options and 

financial assistance programs available to assist in caring for the 

elderly, be that in residential care or for aging in place at home.

Los Angeles Department of Aging - Transportation.

New York

Office for the Aging: Get Assistance - The New York State 

Office for the Aging's (NYSOFA's) home and community-based 

programs provide older persons access to a well-planned, 

coordinated package of in-home and other supportive services 

designed to support and supplement informal care. 

Support Services - New York Foundation for Senior Citizens. 

ElderCare Resource Center - With over 2,000 links to elder 

care resources including government benefits, support 

organizations, geriatric doctors and skilled nursing facilities, this 

website is the first place to go when you need elder care 

information.

New York Expanded In-home Services for the Elderly 

(EISEP): Paying For Senior Care - The state of New York offers 

a program called Expanded In-home Services for the Elderly or 

EISEP for short. This program provides non-medical services 

such as personal care, adult day care, and transportation 

assistance to seniors who live in their homes, as well as support 

services, such as case management.

Association on Aging in New York -  Core Services Provided 

Through Area Agencies on Aging.

New York Foundation for Eldercare - Resources.
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List Of Senior Citizen Support 
Services For Mobility and Care
There’s a number of resources locally that you can make use of as a senior citizen 
with mobility support or other care needs. We’ve compiled some of these below. 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

New Zealand Elderly Support Services 

Support services for older people - Ministry Of Health NZ

Age Concern New Zealand - Age Concern New Zealand is a 

charity dedicated to people over 65, their friends, and whānau.

Seniorline - information service to assist older people to 

navigate the health system. Information includes how to get 

help to stay at home and support services for caregivers.

Senior Services - Work and Income New Zealand: We're here to 

support people as they age, to be happy, healthy and valued.

Help In Your Home - NZ Government.

Coping without a car if you’re over 65 - NZ Government.

Australian Elderly Support Services 

My Aged Care - If you need some help around the house or 
think it’s time to look into aged care homes, My Aged Care is 
here to help.

Aged care - Australian Government Department Of Health - 
Aged care provides support to older people to help them with 
everyday living and other needs.

Mayflower - What Aged Care Support Services are Available for 
the Elderly at Home?

Ageing: Services Australia - Payments and services for people 
retiring or accessing aged care. Help for people who care for 
older Australians.

Aged care: Queensland Government - If you need help to 
enable you to stay living at home in your community, there are 
services that may be able to provide support.

Service and Support for older people, people with a 
disability and their families and carers - New South Wales 
Government.

Ageing & aged care: Department Of Health - Victoria 
Government.

Seniors and Ageing: Western Australia - The Department of 
Communities is committed to supporting older Western 
Australians through a number of key initiatives and strategies.

United Kingdom Disability Resources

Age UK - We aim to provide life-enhancing services and vital 
support to people in later life. We and our local partners deliver 
a range of services across the UK.

Introduction to care and support: NHS UK - This guide is for 
people who have care and support needs, their carers, and 
people who are planning their future care needs.

Helping Hand: Elderly care at home services - As one of the 
UK’s top providers for elderly care at home, we’ll work with you 
to keep you in the home you know and love.

Friends of the Elderly - Friends of the Elderly is a charity that 
has been supporting older people for over a century.   From 
serving up ‘Penny Dinners’ to WW1 veterans, to pioneering 
innovations in dementia care, older people are at the heart of all 
we do.

Reengage - We exist to provide social connections for older 
people at a time in their lives when their social circles are 
diminishing.

Driving Miss Daisy - Our passion is to empower people to get 
out and about, socialise and enjoy all that life has to offer. We do 
this through a combination of companionship and assisted 
transportation.
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The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers nor professional advice 
from an Occupational Therapist. Please always consult an occupational therapist and/or local healthcare for more specific guidance. Showerbuddy or its partners take no 
responsibility for any accident, injury or harm caused by a home not being fit for a senior to live in independently. 

Notes

Bath / Shower

Do you have a safe transfer plan in place?

If using a Showerbuddy, has the shower base and bridge 
been assembled and tested?

Has the temperature control of the shower and bath taps 
been limited to avoid inadvertent tap knocks and 
scolding?

Does the shower fixture allow for removal off the wall and 
use to clean the user from any angle either solo or with a 
carer’s help?

Can the carer access the user for bathing assistance if 
required?

Have all unnecessary loose objects been removed from 
the shower area and placed out of the way in storage or 
removed entirely?

Can the individual access body wash and shampoo pump 
bottles themselves if the injury allows for solo bathing?

Toilet

Does the toilet function 100% properly?

Has the seat height been considered to accommodate 
an injured user?

Have you stocked up on toilet cleaners, gloves and 
brushes to clean accidents easily?

Is the toilet seat tightly fastened to the bowl with no 
loose play in the hinge?

Does a toilet riser securely lock in place even with 
uneven weight placed on it?

If using a full bathroom transfer system, has the chair 
height been set to clear the top of the toilet easily?

Read more about rehab and bathroom use
Interested in learning more about bathroom usage during 

physical rehab? 

Head over to our dedicated guide.

Using this checklist
Simply print off or save this document to your computer or device, then check off each item as you go. 
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Checklist For Preparing A 
Bathroom for An Injured Person
Getting the bathroom ready to host a seriously injured person navigating home rehabilitation will require the help of your 

health provider, occupational therapist and possibly the physical therapist too.  Below is not an exhaustive list, but 

provides some of the common steps our community takes to make the bathroom accommodating for reduced mobility.

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers nor professional advice 
from an Occupational Therapist. Please always consult an occupational therapist and/or local healthcare for more specific guidance. Showerbuddy or its partners take no 
responsibility for any accident, injury or harm caused by a home not being fit for a senior to live in independently. 

Bathroom

Is there a clear path from all main rooms to the bathroom 
at a moment’s notice?

Is the door to the bathroom functioning properly (ie 
handle and bolt/latch not getting stuck)?

Is the threshold / edge of the bathroom entrance neat 
and tidy (ie no loose nails, screws, carpet or lino)?

Can any assistive equipment required to get to the 
bathroom freely move through the house without delay?

Has the process of getting to the bathroom been 
practised outside of a live scenario?

Can the carer or support person adequately manage any 
pushing, lifting or carrying the may need to do?

Access

All loose towels on the floor removed?

All bath mats hung up?

Dirty laundry cleared away or in a hamper at the side of 
the room?

Freestanding racks and furniture removed or positioned 
well out of the way?

Loose rubbish bins and toilet paper holders out of the 
way?

Is there enough floor space for both the mobility 
impaired individual and a support person to 
comfortably move between toilet, basein and shower?

Has the floor been mopped and dried properly?
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List Of Physical Rehabilitation 
Resources
There are numerous resources and support available for someone going through 
physical rehabilitation.  Below, we’ve complied some of these:

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

New Zealand Support Services 

Mobility Action Programme Projects - Ministry Of Health 

New Zealand

What is Physiotherapy? - Physiotherapy New Zealand

Getting Back to Work After An Injury- ACC New Zealand

Guidance and Resources - Office for Disability Issues

Nursing and Medical Help at Home - New Zealand 

Government.

Australian Support Services 

What Is the NDIS? - National Disability Insurance Agency

Recovering from Injury or Illness - Worksafe Queensland

Rehabilitation after Injury or Illness - Health Direct

Recovering from your Injury- NSW Government

A Recovery at Work Guide for Workers - NSW State Insurance 
Regulatory Authority

State Spinal Cord Injury Service - NSW Government

What is Brain Injury? - Brain Injury Australia

National Return to Work Strategy - Safe Work Australia

Help to Recover: Find out what help you can get while 
your’re recovering from an Injury or Illness - Services 
AustraliaUnited Kingdom Resources

Support and Care After Road Death or Injury - SCARD

Aspire - Aspire provides practical help to people who have 
been paralysed by Spinal Cord Injury, supporting them from 
injury to independence.

SCOPE - The disability equality charity in England and Wales

Spinal Injuries Association - SIA

Commissioning Guidance for Rehabilitation- NHS UK

When is Physiotherapy Used? - NHS UK

Physical Rehabilitation Support - The Ambulance Staff 
Charity

Sick or Disabled People and Carers - Citizens Advice UK

Financial Help if You’re Disabled - UK Government

Read more about rehab and bathroom use
Interested in learning more about bathroom usage during 

physical rehab? 

Head over to our dedicated guide.

After Trauma - After Trauma aims to provide a community for 
patients and families to rebuild lives and support each other 
after experiencing a traumatic injury

Virtual Support Groups - Brain Injury Association of America

Important Facts about Falls - CDC

Better Together: Spinal Cord Injury Support Groups - Spine 
Universe

General
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The mobility-minded holiday 
packing checklist
Using this checklist:  
Simply print off or save this document to your computer or tablet, then check off 
each item as you go.  This checklist was compiled thanks to our network of users, 
OTs and families. We suggest using this alongside any advice from your OT or 
carer to ensure that you’re equipped for whatever happens on holiday. 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

Travelling
Medications - ensure that all medications required for 
twice as long as you’re planning to go away are made 
available. You never know when you might get stuck 
somewhere for longer than anticipated. 

A lightweight bag for flights, trains and road vehicles 
with all your key provisions.

On Day Trips
Daily clothing - have a change of clothes for each day for 
as long as you’ll go before doing laundry.

Mobile phone with a roaming plan + data.

Sunscreen and hat.

Change of clothes for hot and cooler weather.

Portable ramp - some wheelchair users bring a 
portable ramp for traversing steps and edges while 
seeing the sights.

Packing isn’t the fun part of taking a holiday; but it’s certainly important! If you or a loved one has a mobility impairment, check out our 

packing list below for some useful additions to your luggage:

Read more about disabled travel in our 
dedicated guides
You can learn more about travelling with a disability, 
including holiday ideas, equipment and support in our 
full disabled travel guide. 

Are we missing something? 
Get in touch with us and we’ll add it!
Better still, share your holiday tips with us or 
send us your holiday snaps and story - we love 
to hear from our community.  

Bathroom
Travel-size shower chair - you can’t always rely on 
bathroom facilities being good wherever you travel, and 
a personal shower chair offers comfort wherever you go.

Shower chair carry bag - transporting your chair is a lot 
easier if you opt for a model with a bag/case.

Travel hand soap - dispensers in popular tourist 
locations often run out at times in the day, so having 
your own takes the stress away. 

Hand sanitizer - staying  hygienic in the bathroom is 
made much easier with a personal hand sanitizer bottle.

Wet wipes - for instances where the provided amenities 
in a bathroom have run out, having your own provisions 
comes in very useful.

Wheelchair or walker - bringing your own chair on 
holiday can ensure you have a familiar piece of 
equipment on tour with you.

Assistive Technology accessories - take off your 
wheelchair or walker’s components that may be at risk of 
damage in transit and pack these separately.

Warm change of clothes - you’ll likely deal with a change 
in temperatures from location, travelling and the eventual 
destination, so it’s best to be prepared.

Noise cancelling headphones - if you’re the type of 
person who likes to tune out of airports, planes and other 
noisy parts of travel, then noise cancelling headphones 
are a great addition to your bag.

Magazines and books.

Printed itinerary and ticket information - there’s no 
guarantee that you’ll always have an internet connection 
or even battery on your devices, so it’s best to have a hard 
copy of your travel information. 

Medical details and documentation - having a record of 
your prescription for any medication and assistive 
equipment helps navigate travel more easily. For example 
getting access to more medication or additional help in 
another country.

Guide/service dog gear - if you travel with a dog, you’ll 
want to make sure that all their equipment comes too, 
along with any documentation needed to get clearance 
through all countries you’re travelling to.
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Showerbuddy Traveller Community

Bucketlist items
Most of us love to travel and see the world. And we firmly believe that a 

mobility impairment should not prevent you from experiencing travel. 

If you’re looking for some inspiration on what to see and do, check out 

the destinations below.

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

Read more about disabled travel in our 
dedicated guides
You can learn more about travelling with a disability, 

including holiday ideas, equipment and support in our 

full disabled travel guide. 

Great Barrier Reef
AUS T R A L I A
Beautiful bright blue water, marine life and incredible 
weather. And you can find accessible experiences here too.

Wildlife Safari
A F R IC A
There’s nothing quite like being out in nature with some of 
the world’s most incredible mammals. Simply research 
accessible safaris online and you’ll find multiple options 
that take care of everything from transfers to transport.

Eiffel Tower
PA R IS ,  F R A NCE
Speaking of iconic structures, the Eiffel tower is 
considered one of the 7 wonders of the world, with its 
unmistakable shape and imposing scale.

Ocean Cruise
T HE MEDI T ER R A NE A N SE A
See some incredible island towns, beautiful sights and of 
course relaxing on the sea. Cruise ships operate 
anywhere though, so pick a part of the world you want to 
see and find a cruise operator - all good cruise lines will 
provide excellent wheelchair support, as many of their 
customers require this. 

The Las Vegas Strip
L A S V EG A S ,  NE VA DA ,  US A
If you’re a fan of sin city and all it has to offer, good news - 
Las Vegas is flat and very wheelchair accessible.

Bungy Jumping
QUEENS TOWN , NE W ZE A L A ND
It may sound surprising but in our experience tourist 
operators of activities like bungy are dedicated to finding 
ways for more groups of people to experience what they 
have to offer. A bungy jump can be set up for an elderly 
person, and may even be able to accommodate someone 
who uses a wheelchair.

Skiing & Sledding
It’s not just motorised fun you can have on the snow - 
companies and tourist operators are finding more ways to 
bring the joys of snow sports to those without full 
mobility, from modified skis to safe, reinforced sleds.

Snowmobiling
A N Y WHER E T HER E ’ S  SNOW !
Do you enjoy colder temperatures and the picturesque 
landscapes of snow covered mountains? There are plenty 
of opportunities to get on the ice in a safe and enjoyable 
way for a mobility impaired person. One of the more 
exhilarating adventures is taking a snowmobile through 
the icy terrain.

Big Ben
LOND ON , UK
A highly accessible city, London has good transport 
options and no shortage of incredible landmarks from the 
famous clock tower to the Thames river.

The Capitol Building
WA SHING TON D C ,  US A
A building you’ve definitely seen on TV before, and one of 
USA’s most iconic structures. Washing DC is known for 
being highly accessible and flat so it’s a perfect 
destination for someone in a wheelchair.
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Shower Chair 
shopping checklist
Are you in the process of shopping around for a shower chair? This checklist provides an 

easy reference point on which you can check each potential product’s criteria and fitness for 

use. We’ve designed this checklist to be useful for occupational therapists (OTs), physical 

therapists (PTs), family members, and individuals with mobility needs themselves. 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

Bathroom Type
Is your shower an open, wet room style ‘roll-in’  
format?

Is your shower a bathtub unit?

Is your shower a step-over standup unit with a barrier?

Mobility Needs
Does the level of mobility allow fully independent bathing 
including maneuvering into the bathroom with 
equipment?

Does the level of mobility allow partially independent 
bathing with the help of a carer or family member to 
transfer into the shower?

Does the level of mobility require assistance with 
bathing?

Product Features
Does the product have a seat that’s adequately deep 
and wide enough to accommodate the user?

Does the product have a weight rating that’s compatible 
with the user?

Does the shower chair have neck, arm and feet rests?

Does the chair offer tilting (if this is required for comfort 
or function)?

Does the chair have strong brakes that are tested 
against weight limits and shifting weight distribution?

Is the frame made of corrosion and water resistant 
material?

Does the shower chair provide highly comfortable 
seating and back cushioning?

Does the product offer transfer capabilities to align with 
the configuration of your bathroom (e.g. move into a wet 
room, bathtub or shower unit)?

Does the product have caster wheels that provide 360 
degree movement?

Does the product allow installation within an hour?

Can the components be removed and cleaned 
thoroughly without total disassembly?

Can the product be adjusted in height and angle to suit 
users’ comfort?

Does the cushioning offer ease of cleaning?

Manufacturer/Brand
Does the shower chair manufacturer offer a warranty on 
structure components like the chair frame?

Does the manufacturer offer product support?

Does the manufacturer have a local distributor and/or 
expert that can provide advice, demonstrations and 
bathroom assessments?

Does that brand have good reviews and endorsements?

Is the brand’s products covered under local health 
funding programmes?

Can you access accessories and add ons for the product 
to fit specific requirements?

Simply duplicate this checklist and complete for each product you’re considering on the market. Any system that doesn’t meet many of 

these checklist criteria may not be appropriate for use outside of the most basic of shower chair needs.

Read more about Shower Chairs in our 
dedicated guides
You can learn how a shower chair works, what to look for 

when purchasing a shower chair and other information in our 

complete Shower Chairs section.
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The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers nor professional advice 
from an Occupational Therapist. Please always consult an occupational therapist and/or local healthcare for more specific guidance. Showerbuddy or its partners take no 
responsibility for any accident, injury or harm caused by a home not being fit for a senior to live in independently. 

Bedroom

Ensure the entrance/doorway is free of any obstructions 
and wide enough to clear accessibility equipment. 

Ensure ample open floor space for easier support by a 
carer transferring on the bed, onto a wheelchair, or for 
getting dressed.

Check the bed height accommodates the level of mobility, 
making transfers as easy as possible.

Establish a commode option for bedside use.

Remove any items off the floor that aren’t required such 
as mats and rugs. 

Keep communication devices nearby, etc home assistant, 
phone / charger etc. 

Outside & Access

All doorways have single level or ramp-based access 
solutions installed. 

Pathways are kept free of debris, overgrowth and dirt. 
Water blasted and cleaned regularly.

Doorways allow for easy exit and entry with a wheelchair 
or other assistive equipment. 

Handrails are installed around paths where possible. 

Doors can be locked and unlocked by an elderly person 
lacking hand dexterity and strength. 

Driveway access gets occupants as close to the home as 
possible from transport.  

Notes

Lounge

Remove clutter and small furniture from the lounge that 
could be tripping hazards.

Position furniture to allow for swift exit from lounge into 
kitchen or bathroom.

Ensure that armchairs and couches allow for easy sit 
down and stand up movements. 

Remove any chairs or tables that are not stable.

Remove rugs with frayed or curled ends that could cause 
trips. 

Cable tie back cords and cables to be flush against the 
wall. Reduce distance between TV/devices and the 
power outlets where possible.

Read more about elderly mobility
Interested in learning more about supporting elderly 

loved ones with mobility? 

Head over to our dedicated guide. 

Using this checklist
Simply print off or save this document to your computer or device, then check off each item as you go. Note, this list is not 

exhaustive, nor is it a replacement for official health and safety advice. ALWAYS consult your local health provider, 

occupational therapist and other support systems to ensure a comprehensive review and preparation of the home has 

been completed. 
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Home Mobility Checklist For 
Seniors Living Independently
This resource can help you prepare a home to be easier to live in for a senior with mobility impairment challenges. It is not 

intended to be a replacement for an occupational therapist plan or health and safety advice, nor is it complete or 

exhaustive. Your own home may have other or additional factors that need to be addressed as well. 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers nor professional advice 
from an Occupational Therapist. Please always consult an occupational therapist and/or local healthcare for more specific guidance. Showerbuddy or its partners take no 
responsibility for any accident, injury or harm caused by a home not being fit for a senior to live in independently. 

Bathroom

Toilet seat elevation solution in place. 

Stability on the toilet helped with a system that offers 
guard/grab rails.

Basin and mirror are both accessible and usable at the 
typical height of the user. 

Removal of mats and small furniture such as stands from 
the bathroom floor space.

Extractor fan is fully functional and adequately removes 
steam.

Window can be opened by the elderly occupant.

Shower chair solution offers good support during 
bathing.

Transfer plan is in place for getting into and out of the 
shower. 

Flooring is checked for slip resistance.

Soap and shower head is reachable.

Shower temperature can not go to a dangerous heat 
level. Discuss the best solution with your OT and 
plumber.

Lighting is modern and gives good light coverage across 
the room.

Kitchen

Bring all daily items and cleaning products within reach 
from a standing or seated (in assistive equipment) 
position. 

Check all appliances are fully functional and have safety 
features to turn off automatically after a period of time.

Ensure kitchen table and chairs are 100% functional 
with sturdy legs and back rests.

Add in a jar and can opener to the bench top for ease of 
opening.

Install pot and pan holders onto the stove. 

Ensure there is a loud egg timer or similar that can be 
easily viewed, set and heard once dishes are cooked. 

Add in an anti-slip mat on the floor by the sink and 
cooking areas to reduce slippage.

Add in a kettle that can be poured easily from a stand / 
bracket.

Check smoke alarms are fully operational with fresh 
batteries. All parts of the house should have these for 
full coverage. 

Place a fire extinguisher nearby within reach and ensure 
that all home occupants can operate this easily. 
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10 Ideas For Inclusive 
Family Activities
Taking a day out to do something fun. It’s what the weekends are about. Enjoying family time 
when you’ve got a disabled family member is just as important. Daily routine can wear on 
everyone and getting out of the house will be a great help. Your child will also benefit greatly.

But what are some activities that are inclusive of all family members? We’ve talked to our 
community and have the following ideas:

 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

Family Activities

Visiting the museum - larger museums are almost 
always well-equipped for those with mobility 
challenges, catering for as diverse a range of tourists 
and age groups as possible.

Sensory-friendly live performances - if your child 
has sensory challenges, jump on line and look for ‘low 
sensory’ events, such as music or theatre where the 
volume and light use will be designed to accommodate 
all levels of sensory needs. 

Visit the local Zoo - an outing that can last a few hours 
or all day depending on what you’re after, these parks 
are typically designed with flat or steadily inclining 
pathways that allow elderly and disabled people to get 
around and up close with nature. 

Take the family out to lunch - take turns choosing 
places to eat and make a monthly ritual out of it! Call 
ahead to the establishment and ensure they’re 
wheelchair friendly first.

Live community sports - you may even have a family 
member who has weekend sports that the whole family 
can attend. Otherwise, find out what sports teams are 
playing in community facilities and enjoy a relaxing 
afternoon of entertainment.

Backyard camping - young kids absolutely love 
setting up and enjoying being inside a tent. If you’re 
keen to have the backup of creature comforts close, 
there’s no need to go camping in the wilderness. If 
you’ve got a backyard big enough for a tent, set up 
there instead! This is also an excellent option for 
children with sensory challenges - and pretty relaxing 
for mum and dad, too!

Going to the movies - any good movie theatre will be 
only too happy to accommodate customers in a 
wheelchair. While a good idea to ring ahead to ensure 
your booking will make this possible, movies are a 
pretty safe bet for an outing everyone will enjoy.  

Using this checklist
Simply print off or save this document to your computer or tablet, then check off each item as you go. 

Read more about families and disability
Interested in learning more about navigating mobility 

impairment in a family? 

Head over to our dedicated guide.

Socialising with family friends - making new 
connections with people outside of the immediate 
family can help your disabled child’s confidence. Attend 
that birthday party and make the summer BBQ invite!

Shopping at the mall - shopping malls are among 
some of the most accessible places one can go to. If 
you’re a family of shoppers, it’s a really practical option 
for a day out. With disabled parks close to the entrance 
and disabled bathroom facilities, your needs should be 
covered.

Take a road trip - exploring the world around where 
you live is a wonderful way to wind down from the daily 
routine. Plan out some destinations, a place to eat and 
get in the car! Whether it’s to the countryside, the 
beach or in the mountains, a change of scenery is 
something everyone in the family can enjoy. Simply 
make sure you’ve got enough bathroom breaks 
planned and bring enough provisions and equipment 
to support your disabled loved one in the event of an 
impromptu overnight stay!
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The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

United States Disability Resources

Social Security Administration - Benefits for Children With 
Disabilities

Read more about families and disability
Interested in learning more about navigating mobility 

impairment in a family? 

Head over to our dedicated guide.

Texas

Navigate Life Texas - created to inform and empower parents 

of children with disabilities or special health care needs.

Texas Health and Human Services - Programs for Children & 

Adults with Disabilities

Texas Parent to Parent - provides support, information, and 

education for families of children and adults with disabilities, 

chronic and mental health conditions and other health care 

needs.

California

Disability Rights California - nonprofit organization founded 

in 1978 that defends, advances, and strengthens the rights and 

opportunities of people with disabilities.

Support for Families - a parent-run San Francisco-based 

nonprofit organization founded in 1982. We support families of 

children with any kind of disability or special health care need as 

they face challenges.

California Department of Social Services - In-Home 

Supportive Services (IHSS) Program.

New York

Includenyc.org - Equity and access for young people with 

disabilities. INCLUDEnyc connects young people to resources 

and helps them thrive in school, at work, and in the community.

Parent to Parent of New York State - Parent to Parent of New 

York State builds a supportive network of families to reduce 

isolation and empower those who care for people with 

developmental disabilities or special healthcare needs to 

navigate and influence service systems and make informed 

decisions.

Center for Disability Services New York - To enable and 

empower people, primarily those with disabilities, to lead 

healthy and enriched lives. For over 75 years, the Center for 

Disability Services has been one of upstate New York’s largest 

providers of programs and services for individuals who have 

disabilities.

Florida

Disability Rights Florida - founded in 1977 as the statewide 

designated protection and advocacy system for individuals with 

disabilities in the State of Florida

Florida Developmental Disabilities Council - We affect policy 

and services for people with intellectual and developmental 

disabilities, their families and their supports through education, 

advocacy and partnerships.

Agency for Persons with Disabilities - APD works with local 

communities and private providers to support people who have 

developmental disabilities and their families in living, learning, 

and working in their communities.
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Full List Of Local Disability 
Resources For Families
Getting help with a disabled family member is critical to long term, successful care. Without getting support, parents 
can burn out which affects all your children in the process. If you’re not sure where you can get support from, we’ve 
pulled together some of the primary help available in various countries. 

 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

New Zealand Disability Resources

IHC New Zealand - advocate for the rights, inclusion and 

welfare of all people with intellectual disabilities and support 

them to live satisfying lives in the community.

Autism New Zealand - Taking every step together, our vision is 

to empower the autistic and wider autism communities.

Parent to Parent - A nationwide not-for-profit organisation 

formed in 1983 by parents and professionals to support the 

families of babies, children, teens and adults with any type of 

disability or health impairment.

Office For Disability Issues - We support implementation of 

the United Nations Convention on the Rights of Persons with 

Disabilities and the New Zealand Disability Strategy.

Equipment for disabled people - Ministry Of Health.

Financial help for people with a disability or illness - 

Govt.nz - If you have a disability or illness you might be able to 

get an allowance, subsidy or loan to help with your expenses. 

Financial assistance is available for all citizens.

CCS Disability Action - CCS Disability Action is the largest 

pan-disability support and advocacy organisation in New 

Zealand. We have a long, proud history of working in 

partnership with disabled people, families and whānau to 

provide dedicated and flexible support services.

Kiwi Families - a parenting website covering a huge range of 

topics.  We’ve been serving up free tips, tools and advice from 

some of the best New Zealand parenting experts, to help grow 

great families in New Zealand, and around the world.

Is your country not on this list?
Get in touch with us and we can help connect you with 

family disability support resources in your area. 

Australian Disability Resources

The National Disability Insurance Agency - The National 
Disability’s role is to implement the National Disability 
Insurance Scheme (NDIS), which will support a better life for 
hundreds of thousands of Australians with a significant and 
permanent disability and their families and carers.

Australian Department of Social Services - Supporting 
People with Disability: What can I do?

Children and Young People with Disability Australia - 
CYDA's purpose is to ensure governments, communities and 
families are empowering children and young people with 
disability to fully exercise their rights and aspirations.  

Siblings Australia - committed to improving the support 
available for siblings of children and adults with chronic 
conditions including disability, chronic illness and mental health 
issues.

Services Australia - Child Disability Assistance Payment.

Raisingchildren.net.au - Children with disability.

United Kingdom Disability Resources

Contact - We are Contact, the charity for families with disabled 
children. We support families, bring families together and help 
families take action for others.

Scope.org.uk   - We're Scope, the disability equality charity in 
England and Wales. We provide practical information and 
emotional support when it's most needed, and campaign 
relentlessly to create a fairer society.

Gov.uk - Help if you have a disabled child.

NHS UK - Special educational needs and disability (SEND).

NHS UK - Walking aids, wheelchairs and mobility scooters.

Kids.org.uk - We ensure disabled children from birth to 25 have 
the opportunity to learn, play, build friendships, gain confidence 
and improve their well-being and we provide vital time, 
emotional and practical support to parents and siblings.

Working Families UK - A Guide to Benefits for disabled 
children.
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The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

USA Support Services 

Read more about elderly mobility
Interested in learning more about supporting elderly loved 

ones with mobility?

Head over to our dedicated guide.

Texas

Texas Health & Human Services Commission: Aging - Texas 

Health and Human Services provides a range of services for 

older Texans to help ensure their well-being, dignity and 

choices. Programs also are in place to support family caregivers. 

Also see information on Transportation.

AGE of Central Texas - helps older adults and their caregivers 

thrive as they navigate the realities and opportunities of aging 

and caregiving.

Paying for Assisted Living & Home Care in Texas - Paying For 

Senior Care - This webpage will help Texans understand the 

costs associated with assisted living, home care, and adult day 

throughout the state. It also explores various payment options 

and financial assistance programs available to assist in caring 

for the elderly, be that in residential care or for aging in place at 

home. 

Elder Options of Texas - Transportation for Seniors and 

Disabled.

California

California Department Of Aging: Programs & Services - The 

California Department of Aging (CDA) administers programs 

that serve older adults, adults with disabilities, family 

caregivers, and residents in long-term care facilities throughout 

the State.

Institute on Aging - Institute on Aging works to enhance the 

quality of life for aging adults and adults living with disabilities, 

enabling them to maintain their health, well-being, 

independence and participation in the community.

California Department Of Social Services: Adult Protective 

Services (APS) - Each California County has an Adult Protective 

Services (APS) agency to help elder adults (60 years and older) 

and dependent adults (18-59 who are disabled), when these 

adults are unable to meet their own needs.

Paying for Assisted Living & Home Care in California: Paying 

For Senior Care - This webpage will help Californians 

understand assisted living, home care, and adult day care costs 

throughout the state. It also explores payment options and 

financial assistance programs available to assist in caring for the 

elderly, be that in residential care or for aging in place at home.

Los Angeles Department of Aging - Transportation.

New York

Office for the Aging: Get Assistance - The New York State 

Office for the Aging's (NYSOFA's) home and community-based 

programs provide older persons access to a well-planned, 

coordinated package of in-home and other supportive services 

designed to support and supplement informal care. 

Support Services - New York Foundation for Senior Citizens. 

ElderCare Resource Center - With over 2,000 links to elder 

care resources including government benefits, support 

organizations, geriatric doctors and skilled nursing facilities, this 

website is the first place to go when you need elder care 

information.

New York Expanded In-home Services for the Elderly 

(EISEP): Paying For Senior Care - The state of New York offers 

a program called Expanded In-home Services for the Elderly or 

EISEP for short. This program provides non-medical services 

such as personal care, adult day care, and transportation 

assistance to seniors who live in their homes, as well as support 

services, such as case management.

Association on Aging in New York -  Core Services Provided 

Through Area Agencies on Aging.

New York Foundation for Eldercare - Resources.
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List Of Senior Citizen Support 
Services For Mobility and Care
There’s a number of resources locally that you can make use of as a senior citizen 
with mobility support or other care needs. We’ve compiled some of these below. 

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

New Zealand Elderly Support Services 

Support services for older people - Ministry Of Health NZ

Age Concern New Zealand - Age Concern New Zealand is a 

charity dedicated to people over 65, their friends, and whānau.

Seniorline - information service to assist older people to 

navigate the health system. Information includes how to get 

help to stay at home and support services for caregivers.

Senior Services - Work and Income New Zealand: We're here to 

support people as they age, to be happy, healthy and valued.

Help In Your Home - NZ Government.

Coping without a car if you’re over 65 - NZ Government.

Australian Elderly Support Services 

My Aged Care - If you need some help around the house or 
think it’s time to look into aged care homes, My Aged Care is 
here to help.

Aged care - Australian Government Department Of Health - 
Aged care provides support to older people to help them with 
everyday living and other needs.

Mayflower - What Aged Care Support Services are Available for 
the Elderly at Home?

Ageing: Services Australia - Payments and services for people 
retiring or accessing aged care. Help for people who care for 
older Australians.

Aged care: Queensland Government - If you need help to 
enable you to stay living at home in your community, there are 
services that may be able to provide support.

Service and Support for older people, people with a 
disability and their families and carers - New South Wales 
Government.

Ageing & aged care: Department Of Health - Victoria 
Government.

Seniors and Ageing: Western Australia - The Department of 
Communities is committed to supporting older Western 
Australians through a number of key initiatives and strategies.

United Kingdom Disability Resources

Age UK - We aim to provide life-enhancing services and vital 
support to people in later life. We and our local partners deliver 
a range of services across the UK.

Introduction to care and support: NHS UK - This guide is for 
people who have care and support needs, their carers, and 
people who are planning their future care needs.

Helping Hand: Elderly care at home services - As one of the 
UK’s top providers for elderly care at home, we’ll work with you 
to keep you in the home you know and love.

Friends of the Elderly - Friends of the Elderly is a charity that 
has been supporting older people for over a century.   From 
serving up ‘Penny Dinners’ to WW1 veterans, to pioneering 
innovations in dementia care, older people are at the heart of all 
we do.

Reengage - We exist to provide social connections for older 
people at a time in their lives when their social circles are 
diminishing.

Driving Miss Daisy - Our passion is to empower people to get 
out and about, socialise and enjoy all that life has to offer. We do 
this through a combination of companionship and assisted 
transportation.
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The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers nor professional advice 
from an Occupational Therapist. Please always consult an occupational therapist and/or local healthcare for more specific guidance. Showerbuddy or its partners take no 
responsibility for any accident, injury or harm caused by a home not being fit for a senior to live in independently. 

Notes

Bath / Shower

Do you have a safe transfer plan in place?

If using a Showerbuddy, has the shower base and bridge 
been assembled and tested?

Has the temperature control of the shower and bath taps 
been limited to avoid inadvertent tap knocks and 
scolding?

Does the shower fixture allow for removal off the wall and 
use to clean the user from any angle either solo or with a 
carer’s help?

Can the carer access the user for bathing assistance if 
required?

Have all unnecessary loose objects been removed from 
the shower area and placed out of the way in storage or 
removed entirely?

Can the individual access body wash and shampoo pump 
bottles themselves if the injury allows for solo bathing?

Toilet

Does the toilet function 100% properly?

Has the seat height been considered to accommodate 
an injured user?

Have you stocked up on toilet cleaners, gloves and 
brushes to clean accidents easily?

Is the toilet seat tightly fastened to the bowl with no 
loose play in the hinge?

Does a toilet riser securely lock in place even with 
uneven weight placed on it?

If using a full bathroom transfer system, has the chair 
height been set to clear the top of the toilet easily?

Read more about rehab and bathroom use
Interested in learning more about bathroom usage during 

physical rehab? 

Head over to our dedicated guide.

Using this checklist
Simply print off or save this document to your computer or device, then check off each item as you go. 
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Checklist For Preparing A 
Bathroom for An Injured Person
Getting the bathroom ready to host a seriously injured person navigating home rehabilitation will require the help of your 

health provider, occupational therapist and possibly the physical therapist too.  Below is not an exhaustive list, but 

provides some of the common steps our community takes to make the bathroom accommodating for reduced mobility.

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers nor professional advice 
from an Occupational Therapist. Please always consult an occupational therapist and/or local healthcare for more specific guidance. Showerbuddy or its partners take no 
responsibility for any accident, injury or harm caused by a home not being fit for a senior to live in independently. 

Bathroom

Is there a clear path from all main rooms to the bathroom 
at a moment’s notice?

Is the door to the bathroom functioning properly (ie 
handle and bolt/latch not getting stuck)?

Is the threshold / edge of the bathroom entrance neat 
and tidy (ie no loose nails, screws, carpet or lino)?

Can any assistive equipment required to get to the 
bathroom freely move through the house without delay?

Has the process of getting to the bathroom been 
practised outside of a live scenario?

Can the carer or support person adequately manage any 
pushing, lifting or carrying the may need to do?

Access

All loose towels on the floor removed?

All bath mats hung up?

Dirty laundry cleared away or in a hamper at the side of 
the room?

Freestanding racks and furniture removed or positioned 
well out of the way?

Loose rubbish bins and toilet paper holders out of the 
way?

Is there enough floor space for both the mobility 
impaired individual and a support person to 
comfortably move between toilet, basein and shower?

Has the floor been mopped and dried properly?
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List Of Physical Rehabilitation 
Resources
There are numerous resources and support available for someone going through 
physical rehabilitation.  Below, we’ve complied some of these:

The information in this guide is intended as general information only and is not a replacement for official health guidance by your local medical providers. Please always consult an 
occupational therapist and/or local healthcare for more specific guidance.

New Zealand Support Services 

Mobility Action Programme Projects - Ministry Of Health 

New Zealand

What is Physiotherapy? - Physiotherapy New Zealand

Getting Back to Work After An Injury- ACC New Zealand

Guidance and Resources - Office for Disability Issues

Nursing and Medical Help at Home - New Zealand 

Government.

Australian Support Services 

What Is the NDIS? - National Disability Insurance Agency

Recovering from Injury or Illness - Worksafe Queensland

Rehabilitation after Injury or Illness - Health Direct

Recovering from your Injury- NSW Government

A Recovery at Work Guide for Workers - NSW State Insurance 
Regulatory Authority

State Spinal Cord Injury Service - NSW Government

What is Brain Injury? - Brain Injury Australia

National Return to Work Strategy - Safe Work Australia

Help to Recover: Find out what help you can get while 
your’re recovering from an Injury or Illness - Services 
AustraliaUnited Kingdom Resources

Support and Care After Road Death or Injury - SCARD

Aspire - Aspire provides practical help to people who have 
been paralysed by Spinal Cord Injury, supporting them from 
injury to independence.

SCOPE - The disability equality charity in England and Wales

Spinal Injuries Association - SIA

Commissioning Guidance for Rehabilitation- NHS UK

When is Physiotherapy Used? - NHS UK

Physical Rehabilitation Support - The Ambulance Staff 
Charity

Sick or Disabled People and Carers - Citizens Advice UK

Financial Help if You’re Disabled - UK Government

Read more about rehab and bathroom use
Interested in learning more about bathroom usage during 

physical rehab? 

Head over to our dedicated guide.

After Trauma - After Trauma aims to provide a community for 
patients and families to rebuild lives and support each other 
after experiencing a traumatic injury

Virtual Support Groups - Brain Injury Association of America

Important Facts about Falls - CDC

Better Together: Spinal Cord Injury Support Groups - Spine 
Universe

General
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