


Buying a Computer
Buying a computer can be a very confusing experience, particularly if you are new to the computer world. You need to decide which of five or more retailers to deal with, and then which hardware configuration will best meet your needs.
The first step is to set your budget. There is quite a difference in what you can buy on a $2,000 budget as compared with a $3,000 budget. 
Once you have set your budget, think about what you want the computer to do for you. Do you want it to help run your business or do you want it for family use? (Family use computers are likely to need more in terms of multi-media capacity for games and educational programs.)
Having thought about budget and your particular needs, you are ready to approach a retailer. Always deal with reputable firms that are likely to be around to meet their warranty obligations. Ask friends who have recently bought PCs who they dealt with and how they found the after sales service.
When you step inside the showroom be prepared for an onslaught of computer jargon! CPU, RAM, disk drive, modem, multimedia … the list can be daunting. Here are a few guidelines:
1 CPU stands for Central Processing Unit, often referred to as the processor. The processor determines how fast your computer will work. Most retailers will advertise the current average processor. As a rule of thumb, faster is better!
2 RAM stands for Random Access Memory, which is where your programs are stored as you work with them. The more RAM you have, the more you can do at one time. So, more RAM is better.
3 Disk drives are where your programs, documents and data are stored permanently. There are hard disk drives (HDDs), CD/DVD drives, zip drives, and tape drives. These days, hard disk drives are measured in gigabytes (GB)—1 GB is approximately a thousand million bytes. As with RAM, more storage space is always better.
4 If you want to have Internet access you will need a modem. Modems convert the digital signals computers understand to analogue signals that can be sent over telephone lines. 
5 Multi-media refers to the video and audio capacity of your computer. If you want to be able to play interactive games or use educational software, then the multi-media capacity of your computer will be an important consideration. 
6 Finally, always consider any give-aways such as software, training, printer, internet connection offered by the retailer. Check what it would cost to buy these separately and then you are ready to make your decision.
Always look for the best hardware combination that meets your budget and the needs of your family or business. 

Buying a Printer
The printer is probably the most important peripheral that you will buy for your computer. While it was once thought that the computer screen would eliminate most printing needs, this has proven far from the case. The printer is used for reports, for notes, for retaining material for later reference, for creating and filling out forms and for a thousand other purposes. It’s pretty safe to say that every computer user needs a printer—or access to a printer through a network.
The printer market itself has changed in line with PC developments, offering better and better quality at lower and lower prices. Just a short while ago, there were three basic choices for printers. Now, there are really only two. That’s because for most users, the dot-matrix printer is no longer an option.
Dot-matrix devices survive in businesses where multi-part forms are used, but for the most part they have been displaced by cheap inkjets and lasers. Working against them is their noisiness—they operate by striking from 9 to 24 pins against the paper—and comparatively poor output quality. Until multi-part forms disappear, they will continue to have a role churning out forms at banks, retail outlets and payroll companies, but for the typical home or small office user, they’re not really an option.
The two printer types that most users will consider are inkjet and laser, each of which has a couple of variants. In general, inkjet printers are cheaper and slower, with somewhat lower quality, but offering the possibility of colour. Laser printers are more expensive, faster and full of professional document quality. Lasers offer high quality black and white and colour printing.
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