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Opening the Safe (first time)

Rev. 040119

Remove the override key cover located on the right side of the keypad. Insert the override key and 
turn to the right or clockwise, then rotate the main knob to the right to open the door. Please note 
that when locked the Main Opening Knob will be at approximately the 11 o'clock position. When the 
safe is unlocked the Main Opening Knob will be at approximately the 3 o'clock position.
Installing the Batteries

Remove the override key cover located on the right side of the keypad. Insert the override key and turn to the 
right or clockwise, then rotate the main knob to the right to open the door.  With door open, install the 4 AA 
batteries. (Batteries not included.)

Opening the Safe Using the Factory Code     (FACTORY CODE IS SET TO 1 – 2 – 3 – 4)

With the batteries installed make sure that the main knob is turned all the way to the left. If the main knob is turned to the 
right it may cause the safe not to open. Input the FACTORY CODE of 1 – 2 – 3 – 4 and press the “#” key. Immediately 
rotate the main knob all the way to the right and open the door. You will only have 5 seconds to rotate the main knob after 
press-ing the “#” key.

Changing the Code

Open the safe door and locate the PROGRAMMING BUTTON COVER. Remove the cover by gently pulling it away from the 
panel. Once the cover is removed, press and release the red programming button. (The cover and programming button 
are located on the inside of the safe on the hinge side of the door as shown in the expanded diagram view.) The yellow 
light on the LED display will illuminate. Input your new code (must be 4-8 digits), then press the # key. The yellow light 
will turn off, confirming your new code has been accepted. Test your new personal code by entering the code and 
pressing the # key. If the personal code has been successfully entered the green ✔ will illuminate on the LED Display. 
The main knob can be turned to the right and the vault door can be opened. If the personal code has not been accepted 
you will hear five audible beeps. If the programming was not successful please repeat the above steps. Once your new 
personal code has been accepted, place the PROGRAMMING BUTTON COVER back into the hole to prevent the 
programming button from accidentally being pressed. 

Entering The Wrong Code
If the wrong code is entered five consecutive times the vault will enter a security lock down mode for five minutes. During 
this time the vault will beep and will be inoperable. The vault will return to normal operation after five minutes. 

Muting the Audible Sound
Your new digital vault has been shipped with the audible sound turned on. To turn off the audible sound press *02 on the 
key pad. The safe will now operate in silent mode. To turn the audible sound back on press *01 on the key pad. 

Low Battery
When the batteries are low, the red and green lights will flash simultaneously, thus indicating it is time to change the 
batteries. To insure that the batteries are installed correctly, reset and test your code several times with the door open.

NOTE: REMEMBER TO NEVER STORE YOUR EMERGENCY OVERRIDE KEY INSIDE OF THE VAULT AT ANY 
TIME, ESPECIALLY WHILE PROGRAMMING YOUR PERSONAL CODE.

WARNING: FOR PROPER SECURITY, THIS VAULT MUST BE MOUNTED TO AN IMMOVABLE OBJECT USING    
THE INCLUDED MOUNTING HARDWARE.

Warranty: Bulldog Vaults are protected by a full one year guarantee that entitles the owner to free repair or replacement of the vault if the product failure was caused by a 
defective part or faulty workmanship. This guarantee lasts for one year from the date of purchase. The repair or replacement will require the original purchase receipt. 
Any vault returned to Bulldog Vaults must be returned using a Return Authorization number and shipped at the owner’s expense. This RA number may be obtained by 
calling the service department at 800.843.3483. Any items returned to Bulldog Vaults without the said RA number may be refused and returned to the sender at their 
expense. Once the vault is received it will be evaluated, if the vault is deemed to be defective it will be repaired or replaced at the discretion of Bulldog Vaults.




