
CLEANING GuIdE
Pax is a precision device. It’s important to clean Pax on a 

regular basis. If you clean your Pax well, it shouldn’t need 
to be cleaned for at least a dozen or so uses to remain in 

top performance. Of course, the more the merrier!

  While on, gently pull the mouthpiece to remove it.

  Use the cleaning kit to clean Pax. Wipe down the mouthpiece 
with an alcohol wipe. Clean the mouthpiece tube using a moist-
ened pipe cleaner.

  The mouthpiece can also be cleaned with soap and water or 
isopropyl alcohol. You can find isopropyl at your local drugstore. 

  The mouthpiece can be entirely submersed in water or isopropyl.

  Do not use anything other than the alcohol wipes provided in the 
cleaning kit, soap and water, or isopropyl alcohol to clean the 
mouthpiece. Use of any other liquids can void your warranty. 

  Always make sure to allow the mouthpiece to dry completely 
before replacing. Do not use isopropyl alcohol on the temperature 
setting button underneath the mouthpiece.

  After Pax has been on, always make sure to wait a couple of 
minutes for the device to cool down before cleaning the body 
and oven of the device. Always take precaution when handling 
a potentially hot device.

  After removing the mouthpiece and lid, starting from the 
mouthpiece end, insert the moistened pipe cleaner through 
the stainless steel vapor tube until it pushes out the oven 
screen. Floss until shiny and new. 

  Use a wipe, moistened bent pipe cleaner or moistened Q-Tip 
to clean the oven area and screen. Replace screen before 
enjoying Pax.

NOTE: Wetter tobacco may require more frequent cleaning. A good rule of thumb is if you see any liquid or oils building up in your device at 
all, clean it! If your Pax is not operating at its best, and has not been recently cleaned, clean it thoroughly and that will likely do the 
trick. A clean Pax is a happy Pax! Protect your investment and keep it operating at its best.

QuESTIONS?
Email or chat at Ploom.com/Support, Facebook.com/PloomRoom and/or @Ploom.

Do not clean Pax other than as instructed by Ploom. The warranty does not 
apply should you neglect to adhere to cleaning instructions. 
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  Use a wipe, moistened bent pipe cleaner or moistened Q-Tip 
to clean the oven lid. Do not entirely submerse the oven lid.

  AlWAYs ensure the mouthpiece, lid and screen are dry before 
reassembling them.
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  Apply mouthpiece lubricant per mouthpiece lubricant application 
instructions.
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http://www.ploom.com/support
http://www.facebook.com/ploomroom
http://www.twitter.com/ploom

