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Health and Safety Policy Statement. 

 
 
PWS is committed to taking all reasonable steps to prevent personal injury or damage 
to property in ensuring the safety of our staff and the public. All newly appointed 
PWS staff participate in our New Employee Induction and Training System which 
includes completing an approved Traffic Management Training course, along with 
equipment, chemical safety, personal safety, Work Safe, hazard identification and 
control and environmental awareness training.  
 
Cleaning and Street Safety Check Lists  and Daily Risk Analysis  forms are in all 
vehicles and are to be completed and  adhered to by all staff at all times. As a 
reminder to “Stop and Think Safety” we ask our valued employees to complete a 
“Take 5” Risk Assessment each week. 
 
The Safety Checklists and the ‘Take 5” along with scheduled Health and Safety 
meetings are way of supporting and reminding our staff to ensure they follow all 
Health and Safety Procedures. 
 
These checklists are always and easily accessible to our staff at all times. 
 
To date Power Waterblasting Services has an excellent Health and Safety record. 
 
 
 
 
Directors Mark and Jodie Power. 
 
 
 
 
Power Waterblasting Services 
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Health and Safety Procedure  
 
 
 
 
 
In the interests of Health and Safety of the general public and the operating staff of 
Power Waterblasting Services will ensure the following measures are taken; 
 
 
§ All staff at all times will abide by the relevant Health and Safety at Work Act 

2015 that covers their work place. 
 
§ Staff will abide by the safety checklist provided in each vehicle. 
 
§ All Power Waterblasting Services staff will be trained in the safety procedures of 

cleaning of the street furniture/other work sites and the general safety of the area. 
These will be adhered to while performing duties. 

 
§ In the event of the street furniture/work site requiring the attention beyond the 

cleaning/waterblasting requirements, and the site is deemed “unsafe” the staff of 
Power Waterblasting Services will place a caution tape/signs around at the site 
and will advise management as soon as possible, or if in the event of great danger 
to the public, will remain with the site until the relevant contractors are on site. 
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Staff Responsibilities 
 
 
1. To read and understand the Health and Safety Policy and Procedures as per this 

document and to adhere to these at all times. 
 

2. To complete an approved level 1 Traffic Management Course ( TMC) 
 

3. When deemed necessary complete an approved  Height Safety Course (HSC) 
 

 
4. To use and wear all safety equipment provided whilst performing their duties. 

 
5. To follow all road set up procedures as per the Traffic Management Plan (TMP) 

 
 

6. To inform management immediately of any incidents or potential dangers that 
may be hazardous to themselves or the general public while performing their 
duties. 

 
7. To complete accident and/or incident forms as soon as possible should an incident 

occur and return to management as soon as possible. 
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Management Responsibilities 
 
 
 
1. To ensure all staff abide by the Health and Safety Policy along with procedures set 

out in the TMP 
 
2. To train all staff in the necessary Health and Safety Procedures including 

arranging for new staff to complete a TMC  
 

3. To provide and keep updated with all safety clothing and equipment including 
vehicle compliance 

 
4. To carry out random spot checks ensuring staff are abiding to the relevant Health 

and Safety act. 
 
5. To beware of any potential hazards for the staff or public whilst performing 

cleaning/waterblasting /gutter cleaning services 
 
6. To beware of any staff  health and safety concerns and to act if necessary. 
 
7. To keep up to date with new Health and Safety Regulations. 
 
8. To identify any new hazards that may incur while cleaning/waterblasting and 

ensure staff are aware of these hazards. 
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Hazard Identification and Control                            
 
 
Upon arrival at street furniture/work site; 
 
1. Check it is safe to open the vehicle door before opening and exiting the vehicle. 
 
2. Staff to be wearing correct protective clothing (reflective jacket/clothing, safety 

boots, gloves, wet weather gear, safety glasses/face masks if necessary). 
 
3. Assess the personal safety of the area. 
 
4. If working on the road side assess road hazards (e.g. no pull-in bay, excessive 

road traffic, road works, clear way for road traffic, clearway for foot traffic) and 
apply road set up procedures as per TMP (see attachments). 

5. Assess general safety of the area (e.g. ensure cleaning operations will not 
jeopardize own or public safety which may include drop off banks, slippery 
surfaces, overhead lines) 

6. When onsite check the site for own and public’s safety (e.g. electrical hazards, 
structure/surface damage at site, broken glass and general rubbish) before 
commencing cleaning. 

7. Complete a Hazard Identification form should any new hazards be identified. 

8. Complete an Accident Injury or Health and Safety Investigation Form should an 
injury or near miss occur. 

9. If the rear door of a van is opened take care not to bang your head. 
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Action Plan For Emergencies 
Accident and Incident Reporting 

Site Damage 

If there is damage at the work site and is to be a road/site hazard or danger to the 
public, stay at the site and contact management immediately. As soon as practically 
possible fill out incident form. Set up site safety plan to ensure that traffic is safe to 
pass though and direct foot traffic safely around site accordingly 

 

Personal Injury 

1. Apply first aid and if necessary contact emergency services as soon as possible, 
contact management and fill out accident form.   

2. Call 111 in serious emergency 

3. When appropriate the accident should be investigated to establish if the injury was 
avoidable. 

4. Management to take appropriate steps to ensure that the accident should not re –
occur. 

5. Accidents that cause serious injury should be reported to Work Safe. 
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Staff Training 

 
1. All staff are fully trained in all Health and Safety issues, safe operation and 

handling of equipment and chemicals, and road/site safety set up procedures - 
TMP. These are constantly monitored by management and updated when 
necessary. 

2. All staff to attend an approved TMC and keep their qualification current 

3. A Height Safety Course to be completed if applicable 

4. Management / supervisors are required to instruct staff on appropriate methods in 
regard to Health and Safety concerns in work place situations, including usage of 
equipment, chemicals etc, necessary for their own Health and Safety and that of 
the public. 

5. When necessary, staff will be given further on site training if a specific job is 
other than duties normally performed. 

6. Regular Health and Safety meetings are held to update any new information in 
regard to Health and Safety issues, regulations and safe equipment use. 
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Work Habits and Ethics 
1. ALWAYS THINK SAFETY! 

2. Always ensure personal safety prior to commencement of work. 

3. Always use all safety equipment provided, know where it is and how to use it. 

4. Ensure correct TMP is set up 

5. Keep work area clear of rubbish and debris promptly. 

6. Use ladders safely. 

7. Keep public access ways clear at all times. 

8. Report all accidents, incidents and any other safety concerns to management 
immediately. 

9. Alcohol or drugs during or prior to work hours is not permitted, instant dismissal 
will be implemented if this rule is not adhered to. 

10. At the completion of the job ensure area is clear and secure, all equipment is 
stowed securely back on vehicle, do a final inspection before leaving the work 
site. 
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Attachments 

 
 
 
 
 
 



 
 
 

 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 



 
 

 
 

 
 
 

 
 



 

Power Waterblasting Services Ltd                                                                     
New Staff Cleaning & Safety Check List 

 
Training staff please ensure you tick each box to show you have completed each task 

 
Safety 

 
§ Before you start make sure you have shown new staff correct & safe use of water 

blaster/equipment.        
         � 

§ Road safety set up e.g. cones – flashing orange lights – hazards on – leave vehicle running.
         � 

§ Check for any hazards around shelter e.g.- electrical- broken glass- shelter loose in ground- 
not safe to clean due road works close by.     � 

§ Place foam water collection mat on ground in some instances, explain why this is done. 
         � 

 
Cleaning 

 
§ Remove all graffiti & flyers tape etc. before cleaning.    � 
§ Carry out appropriate cleaning procedure     �  
§ Remove any rubbish from shelter.      ⁭� 
§ Final walk around (DOUBLE CHECK).     � 
 

Light Box Cleaning 
 

§ Show how to open light boxes using different keys.     � 
§ Explain & demonstrate how to clean them.      � 
§ Make sure when closing door poster is sitting correctly (no dog ears, etc.). � 
 

Important extras 
 

§ WHEN USING GEAFFITI REMOVER PROTECTIVE EYE WEAR & GLOVES MUST BE 
WORN.       � 

 
I have shown (New Staff)      all the above & satisfied he has a full 
understanding of the safety & cleaning procedures. 

Training Staff sign & date below: 
 

_______________________ 
    
New Staff member: I     have a full understanding of PWS 
safety & cleaning procedures. 

New Staff sign & date below: 
 

 
_______________________ 



 

Power Waterblasting Services Ltd 
 

Staff Street Safety and Hazard Check List: 
 
All Staff are to wear company safety clothing and use equipment 
provided. 
- Upon arrival at work site all staff are to abide to the  following 

checks: 
 
1- Check it is safe to open the vehicle door before opening and exiting the vehicle. 
2- Illuminate hazard lights and orange flashing safety lights if works are on the road 

side, display appropriate warning signage and cones as per TMP 
3- If no pull-in bay or excessive traffic set out orange warning cones as per TMP 
4- Assess traffic and any road/site hazards. 
5- If rear door opened take care not to bang your head. 
6- Assess general safety of the area and people around. 
7- Check site for any electrical hazards, broken glass etc. 
 
 
Use of Equipment: 
When using graffiti remover or other chemicals ensures gloves and safety glasses are 
worn. 
When using a ladder ensure it is stable and safe before climbing. 
Always use water blaster and any other machinery, as shown, in a safe correct 
manner. 
 
Staff Contact Phone Numbers: 
       
     Mark Power     021 709509 
     Michael Herbert    021 887474 
     Mark or Jodie home    483 2507 
     Jodie      0274 399960 
     Auckland Council Pollution hotline  377-3107 
     Adshel       0800 237 435 
     IN AN EMERGENCY CALL   111 
 

N.B: IN THE EVENT THAT THE SITE IS NOT SAFE 
PLACE CAUTION TAPE/SIGNS AROUND SITE REPORT TO 
PWS 

 
Hazard Identification: report immediately any identified hazards or potential hazards 
to Mark, Michael or Jodie 
  
I                                                    have read and understood and agree to abide by the 
Health & Safety Document, Environmental & Road Set Up Procedures set by Power 
Waterblasting Services. 
Signed_________________________   Date_________________  



 
NEW EMPLOYEE HEALTH AND SAFETY MANAGEMENT INDUCTION 

RECORD 
 

NAME:     DATE: 
 
POSITION: 
      
EMPLOYEE SIGNATURE: 
 
  
TOPIC INDUCTOR EMPLOYEE  

INITIALS 
Company Health and Safety Policy explained, 
consequences if not adhered to, people to contact with 
designated H&S responsibilities 
 

  

Employer/Employee legal Health and Safety 
management duties explained; i.e. incident reports etc 
Specific management responsibilities of the employee 
explained i.e. referral to H&S doc, Road Safety doc, 
TMP set ups, other documentation to be completed 
 

  

Existing Hazards systematically identified to the 
employee, 
road safety, machinery use, chemical use, personal 
safety 

  

Explanation of identifying and reporting hazards.  
 

  

Emergency Procedures explained, refer Emergency 
Actions and Staff Street Safety Checklist 
 

  

Provision of personal protective clothing and 
equipment; 
Explain use of, when and how to use it, maintenance 
of it, report if faulty, lost or needs replacing.  

  

Accident/Incident  reporting, including near-miss, 
procedures and forms explained 
 

  

When and where to obtain H&S information/advice 
 

  

Other Health and Safety matters/concerns 
 
 
 
 
 
 
 
 
 

  



Employee Training Record 
 
Name:       Date Employed: 
Previous Experience/Qualifications: 
 
 
Training Commencement: 
Training Review/Refresher Date: 
 
Date 
 
 

Training 
Provider 

Type/Description of Training Completed Comments 

 
 
 

 Health and Safety 
 - look at H&S policy, show attachments, other 
documentation  
 -  explain the importance of  H&S to our 
customers 
 -  explain that it is in the contract to adhere to all 
H&S and TMP      procedures 

  

 
 
 

 Environmental Procedures  
-  explain importance of compliance 
-  explain that non-compliance may result in being 
fined  
    direct and is also a breach of the contract 
-  show Environmental Commitment Policy and 
explain they will         need to sign it 
-  show how and when to use and where to place 
water  absorbency/stop devices 
 

  

  On site arrival 
- hazard/flashing lights on, caution signs out 

as per TMP 
- environmental set up as required 
- safety clothing, work boots on 
- ensure personal safety-undesirable people, 

road and site hazards/works 
 

  

 
 
 

 Road Safety, traffic set-up, road safety 
awareness, site safety 

- explain what the TMP’s are and when/how 
to set up 

- explain use of cones hazard and flashing 
lights  

- safety vest/clothing requirements 
explain use of cones signage if at site for a long 
period of time 

  

 
 
 

 Chemical use/safety – gloves, goggles, 
Council hotline if large spill or other 
contamination issues. 
 

  

 
 

 Vehicle/Waterblaster/SkyVac correct and 
safe use, maintenance 

- where all oil, water and filters are and when 
to clean, fill etc 

- awareness of starter light for diesel engines 
- road user mileage and warrant to be 

checked regularly 
- safety filling w/b with petrol 

  

 
 
 

 Light box cleaning, poster hanging – explain and 
demonstrate light box cleaning and poster hanging 
procedures and safety when the light box is open. 
Show where isolating switch is. 

  

 
 
 

 Cleaning Procedures: - explanation and 
demonstration of cleaning procedures 

- Pure Water Cleaning 

  



- Chemwash 
- Gutter Cleaning 
- Waterblasting 

 
 
 
 

 Product use – safe and correct use use of  
- citrus remover 
- use of cut and polish / polish 
- use of scouring pads 
- touch up painting 
- use of graffiti remover / wipes 
- safe and correct use of all house-washing 

chemicals and detergents 
 

  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



HAZARD IDENTIFICATION AND CONTROL 
 
Date:     Location: 
Hazard 
 

Potential Harm How to Eliminate 
Actions Taken 

How to Isolate 
Actions Taken 

How to Minimize 
Actions Taken 

 
 
 
 
 

    

 
 
 
 
 

    

 
 
 
 
 

    

 
 
 
 
 

    

 
 
 
 
 
 
 
 
 
 



 



 
 

 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 



Incident Report 
 

Date:                                  Operator:                                Approximate time: 
 
Site Address: 
 
• Description of incident – including diagrams 
Summarize the event  

 
 
 
 
 
 
 
 
• Contributing factors if any 
Consider environmental factors, equipment, people factors 
 
 
• Information details 
What information has been collected about the incident i.e. notes, photos, witnesses, observations 

 
 
 
• Immediate corrective actions  
What immediate actions took place  

 
 
• Preventative actions  
 

 
 
• Action Plan  
What changes will be made, who approves, them, who need to know about them 

 
 
 
 
 
 
 
 

 
Action assigned to:                                      Does a hazard report need to be completed: 
 
Date action is due:                                       Date action completed: 
 
• Employee signature:



 


