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Taking Care of Your

step'n wash

3 simple steps

Ensure your Step 'n Wash is in good
working order for your visitors.

By performing regular maintenance
and replacing certain parts when
needed, your Step 'n Wash can
provide a boost for many years to
come.

Cleaning

Thanks to its stainless steel construction, cleaning is a breeze. Use any
stainless steel cleaner on the Step 'n Wash, and use a mild soap or
cleaner to clean the rubber tread and product label.

Inspection

Step 'n Wash units should be inspected on a weekly basis. Pull the step
down and ensure it stops at a horizontal level. Ensure the hex bolts on
the side supports and lock nuts on the floor anchors are secure.

Replacement Parts

Customers typically replace the internal gas spring, external rubber
tread, and product label every 2 - 3 years. The following pages contain
instructions on how to quickly and easily replace these parts.

With these simple steps, you'll keep your Step 'n Wash in

excellent condition, ensuring the safety of your guests!
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(shock, strut, cylinder, or piston)

The gas spring is what helps Step 'n Wash retract
to the upright position when not in use.

If your Step 'n Wash is stuck in the down or horizontal
position, the gas spring must be replaced.

Luckily, it's a quick replacement!

How to:

Pull the step down and
remove the small
screws on both sides
using a Phillips head
screwdriver.

Place the step in @
vertical position again
and lift the step cover
to access the gas

spring.

Use a small flathead
screwdriver to lift the
clips on each end of
the gas spring, and
pull the spring to
remove.

Attach the replacement
spring “rod end” down.

Close the step cover®
and insert the screws
that were removed.®

Ensure that the step

self-retracts.

Push to attach

‘ Attach the replacement spring “rod end” down
N | /
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Rubber Step Tread

The channels provide
increased grip even
when wet, ensuring a
safe handwashing
experience for your
guests.

After 2 - 3 years

of use, the rubber step tread can
begin to wear out.

Replace the rubber tread
when it begins to show
signs of wear, especially
at the front edges of the
step.

Remove the existing tread by simply pulling it off. Peel off the
paper from the adhesive backing on the replacement tread
and apply it to the step.
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Product Label

If your product label is damaged, you can order
a new one directly from Step 'n Wash

PULL STEP DOWN - BAJAR * TIREZ VERS LE BAS

Step Up Wash Hands Step Down
Sublr Livese las manos Bijose
Mantez Lavez-vous les mains Descendez

PULL STEP DOWN - BAJAR - TIREZ VERS LE BAS

L v —ss  Stepnwash
a h.

Maximm weight: 300 Ibs
Peso Mximo: 136 kg
Poids maximm: 136

Wash Hands Step Down

Lavese las manos
Montez Lavez-vous les mains Descendez

A WARNING Never leave child unattended / h
e s STEP N WaS|
A AVERTISSEMENT Ne jamais laisser un enfant seul stepnwash.com
Maximum weight: 300 Ibs o

Peso Mximo: 136 kg 5
Poids maximum: 136 kg i
Prtectadby U Patent umbers 77167577881 352 8037557

£ share your story at
. stepnwash.com/share

Mirror Sticker

If your mirror sticker is missing or damaged, you
nbelie . can order a new sticker directly from Step 'n Wash

This restroom hos a
Step n wash under the
sinkto help your hid

wash ther hans.

Parents:

This restroom has a
Step ‘n Wash under the
sink to help your child
wash their hands.

Este baiio tiene un Step 'n Wash

debajo del lavabo para ayudar a
su hijo a lavarse las manos.

E3EE

Share your story at
¢Ein! stepnwash.com/share

step’nwash




