
 

Position: Driver 
About Interstate Supplies & Services 
Interstate Supplies and Services (ISS) has been providing superior service to customers since 1995. With over 25 years of 
experience and a commitment to excellence, we have earned our reputation as the best Outdoor Power Equipment 
Store in the Charlotte Metro Area. We offer the highest quality of products and services available in today’s market. 

Located in Stallings, NC (just outside of Matthews), we specialize in Outdoor Power Equipment (OPE). Offering Sales, 
Parts and Service, we truly are a one stop shop. 

We carry most of the nation’s (and world’s) leading brands of OPE. Some of our brands include Stihl, Echo, Exmark, 
Wright, Hustler, Bradley Mowers, Billy Goat, and Greenworks Commercial (just to name a few). We at ISS do everything 
from sales to service on these brands to ensure customers can count on us for ANY OPE needs. 

As a family-owned business, we find it important to distinguish ourselves from the big box retailers and other chains. We 
pride ourselves on delivering the best deals to our customers with great customer service. Our customers include both 
residential and commercial accounts, so we carry a wide range of products. It is our goal to understand each customer 
and their individual needs. 

Job Responsibilities: 
General Responsibilities: 

• ALWAYS Drive Safely 
• Deliver all assigned goods in a timely manner 
• Map out and follow the fastest route to the desired destination(s) 
• Make entries regarding the delivered goods 
• Inspect their assigned truck: 

o Check condition of truck 
o Ability to make small repairs on the truck 

• Knows their way around the city they are working in 
• Keep track of all required paperwork and issue it to customers (i.e. receipts). 
• Stay in touch with supervisor, inform supervisor of any delays 

Daily Responsibilities: 
• Begin each workday with a positive attitude 
• Develop comradery with the team, actively encouraging technicians to meet their daily goals and 

communicating with members of the Parts Department as well as other departments. 
• Continually seek technical and product knowledge, keeping up with the newest developments. 

Weekly/Monthly/Quarterly Responsibilities: 
• Meet with supervisor to review ideas to improve communication between departments 

Annual Responsibilities: 
• Meet with supervisor and review goals for the coming year 
• Maintain proper licensure 



Job Requirements: 
• Understand dealership procedures and best practices 
• Ability to implement new processes and improvement initiatives 
• Familiar with Microsoft Office including Word, Excel and Outlook 
• Familiar with GPS systems/online map lookups 
• Has some product knowledge 
• Must have valid driver’s license 
• Must be willing to work extended hours and Saturdays as required to meet customer demands 
• Ability to lift and handle loads up to 70 lbs. 
• Work indoors and outdoors in all weather conditions 

Our Values 
Leadership 
At ISS, our customers always receive the quality and service that one would expect from a leader. Our company is in a 
state of constant evolvement as the needs of our customers and the state of the market is perpetually shifting. By 
working with us and shopping our store, our customers can rest easy knowing that they are getting the latest 
developments in the industry. By staying focused on being a leader of the industry, we only hire the best. Our sales 
representatives are extremely knowledgeable and ready to assist customers over the phone or in person. 

Customer Relations 
Our utmost priority is customer satisfaction. The customer is important to us, so they can expect us to go the extra mile 
for them and/or their business. Our superior customer service is the hallmark of Interstate Supplies and Services. We 
pride ourselves on partnering with our customers to ensure an awesome in-store or over-the-phone experience. 

Our friendly and professional staff is always willing to work with the customer to achieve the best possible outcome. It 
does not matter if they are looking to get some blades sharpened or to buy a whole new mower, they will be treated 
equally. 

Teamwork 
Our store could not function without good teamwork from every employee. Many times throughout a day, a call will 
come in or a customer will walk through the door that requires multiple employees’ attention. We rely on good 
communication and transparency between our employees. 

Teamwork goes beyond working well with your fellow employees and extends to our customer base. We understand 
that every person walks in here with a different goal in mind and it is our job to help them reach that goal. We partner 
with the customers and include them as part of our team to ensure we tailor the experience of each customer. 

EEO Disclosure Statement: 

Interstate Supplies & Services is an equal opportunity employer. In accordance with anti-discrimination law, it is the 
purpose of this policy to effectuate these principles and mandates. Interstate Supplies & Services prohibits 
discrimination and harassment of any type and affords equal employment opportunities to employees and applicants 
without regard to race, color, religion, sex, sexual orientation, gender identity or expression, pregnancy, age, national 
origin, disability status, genetic information, protected veteran status, or any other characteristic protected by law. 
Interstate Supplies & Services conforms to the spirit as well as to the letter of all applicable laws and regulations. 
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