Return + Exchanges

Thank you for shopping with foursistersboutique.com! We understand things don't always work out, so we are happy to accept your
returns or exchanges for store credit. We do not issue any refunds. Purchases that do not include sale marked items, earrings, gift
cards, jewelry, hats and hair accessories are eligible for return up to 14 days after delivery. Items that fall within those categories are
FINAL SALE. Returns must be in NEW condition and still have the original tags on them and cannot be washed, worn, or altered.
Four Sisters Boutique has the right to refuse a return or an exchange based on the condition it is returned in.

If any returns do not meet the requirements above, you will be notified via email and the items will be returned to you.
If you have received an item with any problem or defects please reach out to our service team at info@foursistersboutique.com with

the subject line, “Order # - DAMAGED ITEM.” Inside the email please describe the damaged item and attached a picture of the item
defect. If reporting a damaged item you must notify our service team within 3 days of receiving the item. If we are not notified within

the 3 day marker we cannot accept your damaged item.

Exchanges

In-Store Return

Return by Mail

Exchanges must be in NEW condition
and still have the original tags on them
and cannot be washed, worn, or altered.

ALL EXCHANGES ARE FINAL SALE. All sale
items, gift cards, earrings, jewelry, hats
and hair accessories are FINAL SALE.

Due to our limited quantity of inventory,
we do not guarantee exchanges directly.
If you would like to exchange an item for
another size or color, please email us at
INFO@FOURSISTERSBOUTIQUE.COM.

Within the email be sure to call-out your
order number, the item you wish to
exchange, and which item you are hoping
to exchange for. We will get back to you
within 24hrs on the next steps.

Four Sisters Boutique is happy to process
your return or exchange in-store! Simply
bring the item(s) you wish to return into
our store front within 14 days of the date
the order was received. No receipt, return
label or shipping box necessary! You just
provide your name or order number and
your return will be initiated immediately.
Returns are always issued back to the
customer in the form of store credit via

email.

PLEASE NOTE: The following items are
ineligible for return:

e Jewelry

e Hats & Hair Accessories

. Eyewear

e Home Good & Glft Items

e 'FINAL SALE' Iltems

Four Sisters Boutique is happy to process
your return by mail.

Please fill out the Return Checklist below
and send your return back to us via your

preferred shipping method { USPS, UPS,

or FedEXx). All returns must be sent to:

Four Sisters Boutique
2900 South 110th Court
Omaha, NE 68144

RETURN CHECKLIST

First & Last Name:

Product(s) Returning:

Circle the Reason for Return:

Too Big Too Small

Other:

Received Wrong Item

Order #:

Received Wrong Size

Wasn't What | Expected



mailto:info@foursistersboutique.com



