
Terms and Conditions and Privacy Policy 

Terms and Conditions 

General 

Promedico Ltd. (hereinafter: "Promedico" and/or the "Company") has developed and 

maintains this website (hereinafter: the "Site") for the purposes of your personal 

information, education, and communication. Please read the following terms and 

conditions ("Terms and Conditions") carefully before accessing and using this Site. By 

accessing, or browsing, the Site, you acknowledge that you have read the Terms and 

Conditions, understood them and that you agree, without any limitations and/or 

qualifications, to their being binding on you, just as if you had signed them. If you do 

not want these Terms and Conditions to bind you, then you may not access the Site. 

 

Promedico may change and/or update these Terms and Conditions from time to time, 

without the need to give advance notice of making such changes and/or updates. 

These changes will take effect immediately upon their publication on the website. Your 

continued use of the website will be deemed irrefutable evidence of your acceptance 

of the Terms and Conditions after they have been modified. 

This website contains a link to the Promedico customer portal, which is provided 

as a service to certain customers and which is subject to additional terms of 

service to those terms and conditions below. Eligible customers may enter their 

details and password in order to log in to the Customer Portal, and such entry 

constitutes their acceptance of the Portal's Terms of Use.  

Use of the Site 

Use of information and materials from the Site are for personal use only and 

commercial use is prohibited. You may not distribute, modify, transmit, reuse, 

republish, repost, broadcast, or use these materials for public or commercial purposes 

without the express written permission of Promedico. You must retain and comply with 

all copyrights and other proprietary notices that appear in any downloaded material. 

All content on the Site are works copyrighted by Promedico and/or Promedico's 

suppliers and/or related parties, unless otherwise stated, and may not be used without 

Promedico's express written permission, or as stipulated in these Terms and 

Conditions. 



 

Images displayed on the Site are the exclusive property of Promedico, or are used with 

permission by Promedico. You are strictly prohibited from using these images. Any 

unauthorized use of these images may violate copyright, trademark, privacy and/or 

publicity laws, as well as laws and regulations dealing with communications. All content 

on the Site are works whose copyright and/or moral rights are controlled and/or owned 

by the Company and/or anyone on its behalf and/or the group of companies subscribed 

to the Neopharm Group and/or its suppliers and/or related parties, unless otherwise 

stated, and may not be used without the express written permission of Promedico, or 

as stipulated in these Terms and Conditions. The images on the site are for illustrative 

purposes only and do not bind the Company in any way. 

 

The Site may contain, from time to time, content and information relating to various 

diseases and/or medical conditions and their treatment. It is clarified that the content 

and/or information appearing on the Site does not constitute a medical and/or 

therapeutic recommendation. If you suffer from any medical condition and/or medical 

problem, we recommend that you contact, without delay, your attending physician or 

another medical professional. Any reliance on the Site and/or use of such information 

is at the User’s sole responsibility. 

Access Restrictions 

Except as expressly permitted by Promedico, any access or attempt to access other 

areas of Promedico’s computer systems or other information contained in this system, 

for any purpose, is strictly prohibited. You undertake not to use any robot, spider or 

other automated or manual processes or means to "scrape screens", monitor, "mine" 

or copy web pages on the Site, or content contained therein, without the express 

written permission of Promedico. 

 

You undertake not to distribute spam to any other user of the Site, for any reason. You 

undertake not to use any device, software or automated system to interfere with, or 

attempt to interfere with, the proper working of the Site. You undertake not to take any 

action that would place an unreasonable, or disproportionate, burden on Promedico's, 

or its suppliers’, infrastructures. You further undertake not to use framing, or other 

techniques, to attach any Promedico trademark, logo, business name or other 

proprietary information, including images, logos, content or layout/design found on any 

page of the Site, without Promedico's express written consent. 



Up-To-Date Information 

Promedico endeavors to include accurate and up-to-date information on the 

Site, but because information changes so rapidly, Promedico cannot guarantee 

the accuracy of the information. Furthermore, Promedico assumes no 

responsibility, or liability, for the reliability, accuracy, validity, timeliness, 

usefulness or completeness of any information on the Site. 

Disclaimer of Liability 

Your use of the Site is at your own risk. IN NO EVENT SHALL PROMEDICO OR ANY 

OTHER PARTY INVOLVED IN THE CREATION, PRODUCTION OR PROVISION OF 

THE SITE BE LIABLE FOR ANY DAMAGES, OF ANY KIND, INCLUDING BUT NOT 

LIMITED TO THE GENERALITY OF THE FOREGOING, DIRECT, INCIDENTAL, 

CONSEQUENTIAL, INDIRECT OR PUNITIVE DAMAGES, OR DAMAGES 

RESULTING FROM LOSS OF PROFITS, LOSS OF DATA OR INTERRUPTION OF 

BUSINESS AND ARISING OUT OF YOUR ACCESS TO, OR YOUR USE OF, THE 

SITE, OR YOUR INABILITY TO ACCESS, OR USE, THE SITE.  

 

This limitation of liability also applies to any damage or virus that may damage your 

computer equipment. Promedico does not guarantee, or warrant, that files available 

for download from this Site will be free from infection with viruses, worms, Trojan 

horses, or other code that has harmful or destructive properties. 

 

It is clarified that all content and services appearing on this Site are presented "AS IS". 

Without derogating from the foregoing, Promedico and/or any other party involved in 

the creation, production or operation of the Site, bear no responsibility with respect to 

the content appearing on the Site, including but not limited to the generality of the 

aforesaid, articles, pictures, publications, reviews, data, information, advice, 

evaluations, guidelines and/or any other information in any format that will be made 

available to you by any means, currently existing or that will exist in the future 

(hereinafter:  "Site Content"), whether such Site Content is owned by the Site and/or 

its operators, or owned by any third party, its reliability, content, accuracy, reliability, 

availability and impact on Users of the Site and/or any third party exposed to the 

content of the Site in any other way. 

It is clarified that all content and/or services appearing on this website are presented 

"As Is" and subject to the reservations of the provisions of any law directing otherwise, 



Promedico and/or the Site and/or its operators are not responsible, in any way, express 

or implied, for the Site Content or the actions, products, or services to which access is 

made possible by access to the Site, which includes, inter alia, (i) responsibility for 

commercial quality, fitness for a particular purpose or non-infringement and/or damage 

caused, or (ii) which is likely to be caused, due to a defect and/or malfunction in the 

software operating the Site, or providing access to the Site. 

 

The information and/or content appearing on the Site does not constitute medical 

advice, or a professional opinion and in no way should these be considered as a 

substitute for consultation with an expert. The Site Contents are intended to provide 

general information only which is provided to help you deepen and expand your 

knowledge in the areas in which the Site deals, and you should not rely on the Site 

Content without first consulting an appropriate professional. Without derogating from 

the generality of the aforesaid, any reliance on the Site Content and acting according 

thereto is done at your sole and full responsibility and you will not have any action 

and/or claim and/or demand, of any kind, against the Site and/or its operators and/or 

Site Content creators. Users undertake not to use the Site for a purpose prohibited by 

law and/or these Terms and Conditions. 

In addition, Users undertake to take care, as part of their use of the Site, not to upload, 

distribute, retrieve, or publish information or other material which: (a) may infringe on 

the privacy, or other rights, of a third party, including copyright and other intellectual 

property rights; (b) contains viruses or other harmful computer programs/applications; 

(c) includes advertisement of any kind; (d) solicits, encourages, assists or promotes 

the commission of an act prohibited by statute or likely to give rise to legal liability; (e) 

constitutes defamation and/or libel and/or invasion of privacy; f) relates to minors and 

identifies them, their personal details, or address, and ways of communicating with 

them; (g) identifies third parties without such parties' consent; (h) is harassing, 

insulting, hostile, threatening, rude, offensive, defamatory, illegal, etc. or is obscene, 

pornographic, or profane; (i) contains, or encourages racism, or wrongful 

discrimination on the basis of race, origin, skin color, ethnicity, nationality, religion, sex, 

occupation, sexual orientation, illness, physical or mental disability, belief, political 

outlook, or socioeconomic status; j) is likely to mislead a consumer; and/or (k) the 

access to which is blocked by password, etc., and is not freely available to all internet 

users.  



The Users undertake to fulfill all the conditions and obligations specified in the Terms 

and Conditions and to indemnify the Company and/or anyone acting on its behalf, 

immediately upon the Company's first demand, for any damage and/or loss and/or 

payment and/or expense and/or loss of profit caused to it, including attorneys' fees and 

legal expenses, due to a breach of any of the Terms and Conditions. Without prejudice 

to any other right of the Company, the Users agree that in cases where the Company 

is concerned that the Users' use of the Site contravenes the Terms and Conditions 

and/or the provisions of the law, the Company shall be entitled to monitor their use of 

the Site, prevent access to the Site, and/or transfer their behavior patterns to third 

parties who may be harmed by the Users’ activities and/or pursuant to a judicial order 

that has been issued instructing the Company to do so. The Company may take any 

other action that it and/or that the Neopharm Group deems necessary to protect its 

property and/or rights. 

Indemnity 

You undertake to indemnify, defend and hold harmless Promedico, Promedico's 

officers, directors, employees, agents, suppliers and third-party partners from and 

against any loss, expense, damage and cost, including reasonable attorneys' fees, 

arising from any breach of these Terms and Conditions by you, or from any activity 

related to your account (including negligence or wrongful conduct), or of any person 

accessing the Site using your account. 

Confidentiality  

Subject to the terms and conditions set forth in our Privacy Policy, any communications 

or material you transmit to us, or post on the Site, by e-mail or otherwise, including, 

without limitation, data, questions, comments, suggestions, etc., are non-proprietary 

and non-confidential information and we will treat them as such. Promedico and/or any 

of its affiliates may use such information or materials for any purpose, including, 

without limitation, for the purpose of copying, disclosing it, transmitting, publishing, 

transmitting and further publishing it. Furthermore, Promedico and its affiliates are free 

to use any ideas, concepts, knowledge or techniques that form part of any information 

or material you submit to the Site for any reason, including, without limitation, to 

develop, manufacture and market products. 

Trademarks and other Intellectual Property in Site Content 



The Company and/or the Neopharm Group fully owns the intellectual property rights 

in the Site and the Site Contents, including trademarks, website design, software, 

applications, text, images and any other content. It is forbidden to make any use of the 

trademarks found on the Site and/or the images and information contained therein, 

including copying, duplicating, distributing, advertising, etc. Nothing stated in this Site 

shall be construed as constituting a license or right, implied, or by virtue of estoppel, 

or otherwise, in, or in connection with, the trademarks, without the express written 

permission of the Company and the trademark owner. It is strictly forbidden to misuse 

the trademarks on the Site ,or the content displayed therein. 

 

The Company grants you the benefit of accessing and viewing the contents of the Site, 

solely for your personal use and not for commercial use. The Company may cancel 

this benefit at any time, after or without notice, for cause, or without any cause. 

 

All content, software and other works on the Site, and the copies of any of the foregoing 

(hereinafter, collectively – "Works") are works of the Company and/or the Neopharm 

Group which are subject to copyright of the Company and/or its affiliated companies 

and/or its suppliers, and are protected by copyright laws, in Israel, around the world, 

and under various treaties. Apart from granting you limited access and viewing of the 

Site Content as detailed above, the Company does not grant you any other benefits or 

rights in any of its Works. You acknowledge that any other use of the Works, including, 

inter alia, copying, modifying, distributing, transmitting, republishing, displaying or 

performing, without prior written permission from the Company, is strictly prohibited. 

 

Notice of Copyright Infringement: 

Promedico respects the intellectual property of others, and we ask you to respect the 

intellectual property of others as well.  

If you believe that a copyrighted work has been copied, and that it is accessible through 

the Site in a manner that constitutes copyright infringement, you may notify us by 

providing a Company representative with all the following information: The physical or 

electronic signature of a representative authorized to act on behalf of the sole owner 

of an allegedly infringed copyright; A detailed description of the copyrighted work that 

was allegedly infringed; A detailed description of the place where the work exists 

(including an individual address of the web page on the site) that allegedly infringes 

the copyrighted work; A detailed description of where the original copyrighted work 



exists, or a licensed copy thereof (including, for example, an individual address of the 

web page not included on this Site); Your name, address, telephone number and your 

e-mail address, if any; A written statement by you that you have a good faith belief that 

the disputed use is not authorized by the copyright owner, a person or entity authorized 

to act on behalf of the copyright owner, or by law; A written affidavit made out by you, 

subject to warning of penalties for perjury, that all of the above information is accurate 

and that you are a representative authorized to act on behalf of the sole copyright 

owner.  After receiving your notice, the Company may ask you to provide additional or 

supplementary information before removing any content displayed on the Site. 

 

You may contact Promedico's representative regarding notices of infringement and 

questions regarding copyright infringement on this Site, at the following address: 

Neopharm Group–  legaldept@neopharmgroup.com and/or at the postal address: 

Neopharm P.O. Box 7063, Petach-Tikva, 4917001. 

 

Privacy Policy 

General 

Promedico respects the privacy of its users and has created a privacy policy that 

explains the rights and obligations of users with respect to personal information that 

users disclose to the Site. 

 

The Privacy Policy, as detailed below, will clarify to those who use the Site (hereinafter: 

"Users") the sources utilized by the Company to collect information about Site Users, 

the purposes for which the Company collects the information, what information is 

collected about the Users, what use may be made by the Company with the information 

and how the Company retains and handles the information. 

 

The provision of information to the Company, whether verbally or in writing, depends 

on your desire and consent and does not stem from any legal obligation . 

The information will be stored in the Company's databases for the purposes specified 

in this Privacy Policy in accordance with the provisions of the Protection of Privacy 

Law, 5731-1981 (hereinafter: the "Protection of Privacy Law"), and will be used in 

accordance with the provisions of this Privacy Policy and/or in accordance with the 

provisions of any law . 



 

Since the use of the Site takes place in an online environment, you hereby declare that 

it has been brought to your attention that Promedico cannot guarantee absolute 

immunity against penetration of its computers and/or disclosure of the information 

stored in its possession, and therefore you will have no claim and/or petition and/or 

demand against Promedico in this matter for any damage, whether direct or indirect, 

caused to you as a result of the disclosure of said information. 

 

As part of the use of various content on the Site, you may be asked to provide personal 

details such as name, address and e-mail. Users who type in their details as aforesaid, 

hereby give their explicit consent: (i) to receive marketing overtures and receive mailing 

materials in respect of promotions, benefits and advertising materials from the 

companies in the Neopharm Group; and (ii) to be included in the database managed 

by the Neopharm Group in accordance with the Protection of Privacy Law, and the 

provisions of the Communications Law (Cable and Broadcasting) (Amendment No. 

40), 5768-2008 (hereinafter: the "Spam Law"). This voluntary consent includes the 

inclusion of personal information provided via the Site in a database, marketing 

overtures, calls, messages, publications and receipt of mailing materials from the 

Neopharm Group to you in connection with the companies' products and to transfer 

the information to third parties for the purpose of providing the services and 

streamlining. 

   

By using the Site, you further confirm and agree to receive from the Neopharm Group: 

mailings, marketing overtures, automated e-mails and/or electronic messages (SMS), 

advertisements of any kind, including by facsimile, call dialing systems, short screen 

messages etc. Your consent to such contact, does not attest to your consent to the 

execution of any particular transaction. 

 

It is clarified that you will be entitled, at any time, to request the deletion of your details 

from the Neopharm Group's distribution list and you will also be entitled to review your 

data held in the database and to request the correction and/or the deletion of such 

information. In accordance with the User's lawful consent, the Company may contact 

the User from time to time by direct mail, by e-mail, electronic messages (SMS), 

facsimile, automatic dialing systems and/or telephone for the purpose of transmitting 

offers for products and/or services, and/or promotions (of products, services, benefits, 

etc., including those of Neopharm Group companies and other parties that will provide 



products, services or benefits). This so long as no other written notice is received from 

you, the User, at any time, cancelling your User’s consent to such contact. 

 

The User of the Site, or the registrant on the Site, is aware that no legal obligation 

exists to provide information and its provision is voluntary and is made with such 

User’s, or registrant’s, consent. In addition, the Company, in its sole discretion, may 

for the purposes listed above and/or any other legal purpose, transfer, from time to 

time, unidentifiable information, anonymous or aggregated, regarding Users of the 

Site, or Site registrants, to any entity or third parties that will provide it with services. 

 

It is clarified that the Company may use third parties to operate the Site and/or the 

distribution list and/or the customer club (if any) and/or to carry out deliveries, and that 

you agree to the transfer of the details provided by you to the Site to such third parties 

for the purpose of performing the services related to any purchase executed on the 

Site and you will not have any claim, or petition, or demand, against the Company for 

the transfer of such details and information.  

 

In the event of any contradiction and/or discrepancy whatsoever between these Terms 

and Conditions and any other publications, these Terms and Conditions shall prevail 

for all intents and purposes. 

 

The Company reserves the right to make use of the data to enable the use of the 

various services on the Site and/or to improve and enrich the content displayed on the 

Site and/or for the purpose of sending evaluation samples of products to experience. 

In addition, the Company will be entitled to use these details, whether by itself or by 

anyone acting on its behalf, for various commercial, advertising, statistical and 

marketing purposes, but such use will be based on the data as a whole and without 

specific reference to data related to a particular User. 

 

The use of this data will be made only in accordance with this Privacy Policy and/or in 

accordance with the provisions of any law. The Company will not transfer the details 

of Users of the Site to any third parties, except in the following cases: 

a. If the Company sells or transfers the activity of the Site to another corporation and/or 

merges with another entity and/or merges the Site's activity into another corporation, 

it will be possible to transfer to that corporation User details and information stored by 

the Site, provided that such corporation accepts the Privacy Provisions of these Terms 

and Conditions; 



b. If the Site is used to commit an illegal act or to enable, facilitate, assist or encourage 

the execution of such an act; 

c. If the Company has received a judicial order, or an order from a competent authority, 

instructing it to provide the User's details to a third party; 

d. In any dispute or legal proceedings, if any, between a User and the Company; 

e. In the event of purchasing products and/or services from third parties whose 

products and/or services are offered for sale on the Site, such third parties will be 

provided with the information necessary to complete the purchase process as well as 

courier companies for completing the order and supplying the order; or 

f. Registration to customer clubs that are external to the Site; 

g. As detailed elsewhere in these Terms and Conditions. 

 

The use of third-party services, which may also include those of Google Analytics and 

Analytics Adobi, is subject to the privacy protection policies of such third parties and 

therefore the User must review the privacy policy provisions of the third parties as 

mentioned above. 

In addition, the Company uses data files called "cookies" - these files help track visitors' 

preferences and improve the experience of using the Site. For example, cookies make 

it possible to save the details you have entered into the various forms, thus saving you 

the time of filling out the details again on your next Site visit, or they identify your 

favorite recipes in order to present you with recommendations and tips that are 

customized for you. 

If you do not wish to receive or activate cookies, you can block them at any time by 

changing the settings in your browser. Some cookies may expire when you close the 

browser or application you are using, and others may be stored in memory on your 

device or computer. At any time, you can delete cookies, even if they have been stored 

by you. It is suggested to do so only if you are sure that you do not want the Site, the 

content appearing on it, and the services offered through it, to be customized to suit 

your preferences. 

 

 

Management of the Site and purchases made on it is performed through computer 

programs and means, the activity of which is not free of errors and/or of malfunctions. 

For the avoidance of doubt, the Company and/or anyone acting on its behalf, do not 



guarantee that there will be no errors, or malfunctions, in the operation of the Site and 

they are not responsible for errors resulting from system malfunctions and/or the 

Internet and/or any factor over which the Company has no control, and for any 

malfunction resulting from force majeure such as strikes, wars, terror attacks or 

weather damages, and the purchasers on the Site will have no claim, demand, cause 

or petition, directly or indirectly, related to any of the foregoing, including any benefit 

associated therewith. 

Why the Company Collects Data and the Company's Use of the Data (the 

"Purposes")  

 

The Company collects data for the following Purposes – in whole or in part, to the 

extent applicable: 

a.  To provide services or products offered by the Company or other members of the 

Neopharm Group and/or their suppliers; 

b.  For identification when contacting the Company via the Site and by other 

technological means; 

c.  To perform actions via the Site; 

d. To develop the Site and improve user experience on the Site; 

e.  For the operation of the Site, including providing support and handling requests and 

complaints of Users; 

f.  To improve the quality of the services provided by the Company; 

g.  To make contact; 

h.  For analysis, research, control and compilation of statistics; 

i.  To conduct surveys among Users; 

j.  To adapt information to be presented to Users; 

k. To send inquiries, including direct mail inquiries, including advertisements, 

information on the products and services of the Company and anyone on its behalf, 

benefits and more. 

l. To defend against claims, demands and petitions against the Company and anyone 

acting on its behalf, as well as against third parties; 

m. To enforce the provisions of the Terms and Conditions and of the Privacy Policy; 

n.  To comply with the provisions of any law; and 

o. For any additional purpose specified in this Privacy Policy and Terms and 

Conditions. 

 

Transfer of Data 



 

a. The data may be provided to third parties in accordance with the Terms and 

Conditions and/or the Privacy Policy. 

b. The transfer of data to third parties will include only relevant data, which does not 

deviate from the purposes for which the information is transferred, and will be 

carried out proportionately for a defined, explicit and legitimate purpose. 

c. The Company may transfer the data, or any part thereof, to third parties, in one or 

more of the following instances: 

 

1. To Neopharm Group members. 

2. To: external service providers, such as support and storage services, printing 

services, various lawyers and professional consultants, technological and 

information systems (IT) services, postal services, advertising, marketing, 

market research and analysis, banks and financial institutions, insurance 

companies, courier and transportation companies, organizational consulting, 

document and records management providers, as well as various other service 

providers who provide services in connection with the activities of the Company 

or the Neopharm Group. 

3. Government or public authorities, including execution offices, courts, law 

enforcement authorities, tax authorities, investigative authorities and third parties 

to legal proceedings and their advisors, including lawyers, accountants, financial 

managers etc. 

4. If the Company receives a judicial order instructing it to provide the information, 

or the User's details, or in accordance with the provisions of any law. 

5. In any dispute, claim, demand, petition, or legal proceedings whatsoever, 

between the User or anyone on User’s behalf and the Company or anyone on 

its behalf. 

6. In the event of transfer and/or sale and/or assignment and/or purchase, of the 

Company and/or its assets and/or any part thereof, for consideration or not, inter 

alia in cases in which ownership of the Site and/or its contents, in whole or in 

part, are transferred to third parties, including, but not limited to, in the event of 

a merger of the Company and/or its activity with third parties,  including, without 

derogating from the generality of the foregoing, in cases of a change of control, 

in whole or in part, in the Company. 

7. In any event that the Company believes that the provision of the data is necessary 

to prevent damage to the Company, the Users, or to any third party. 

 



d. Please note that the Company may transfer the data or any part thereof to 

companies belonging to the Neopharm Group and/or distribution companies and/or to 

the product manufacturer.  

 

You are aware of, and agree to, the transfer of such data, even to parties located in 

other countries or jurisdictions. Hence, the data may be transferred to countries where 

the level of protection of the right to privacy will differ from the level of protection given 

to the right to privacy in accordance with the provisions of Israeli law.  

By using the Site, or by providing data to the Company, you agree to the collection, 

storage, processing and transfer of data as detailed in this Privacy Policy. 

 

Information Security and Limitation of Liability 

a. The Company acts to maintain privacy and information security in accordance with 

accepted standards. As is well known, the storage and transfer of data by electronic 

means, including via the Internet, can never be completely secure, and at any time 

when Users provide data to the Company, especially via the Internet, Users do so with 

full consent and subject to the dangers involved in transferring the data in this manner. 

b. The Company shall not bear any responsibility, and is exempt from any liability, in 

connection with any damage, loss or expense, of any kind whatsoever, whether direct 

or indirect and/or circumstantial and/or consequential, caused and/or which will be 

caused to Users and/or a third party, related to and/or arising from the use of the Site 

and/or the transfer of data to the Company and/or errors resulting from malfunctions 

in the systems and/or the Internet and/or any party over whom the Company has no 

control over its activities or operations, and for any malfunction resulting from force 

majeure such as strikes, wars, terror attacks or weather damages, and purchasers on 

the Site will have no cause, demand, claim or petition, directly or indirectly related to 

all of the above, including any benefit and everything related thereto. 

 

Data Retention Period 

The Company will retain the data for the time necessary to ensure the Purposes 

specified in this Privacy Policy, unless a longer retention period is required, or 

permitted, by law. 

Right to Review and Correct Data 



a. You are entitled to review the data that the Company maintains about you, and you 

may request to delete it, or correct the data that is incorrect, incomplete, unclear or 

outdated, all in accordance with the provisions of the law. 

b. If you wish to do so, please contact us, according to the contact details appearing 

on the Site. 

Information about Other People 

 

a. If Users provide personal data to the Company in connection with other 

persons, including their family members and other third parties, Users must do 

so only after: (i) the Users have informed the third parties about the content of 

this Privacy Policy; and – (ii) after obtaining the required legal consent for the 

collection, use, disclosure and transfer of personal data regarding the third 

party, in accordance with this Privacy Policy, and in accordance with the 

provisions of the law, to the extent required. It is forbidden to provide data about 

other Users without their consent and/or knowledge and the Company will not 

bear any responsibility if a User provides details about others without their 

knowledge and approval.   

 

Prohibition of Site Disruption 

 

It is prohibited to disrupt, or attempt to disrupt the operation of the Site, including but 

not limited to: 

• Unauthorized intrusion into servers, accounts and/or data; 

• Testing, scanning, and/or sampling of the Site, including attempts to test its 

penetrability; and 

• Disruption and/or attempt to disrupt the provision of the service provided by 

the Site to customers and/or the activity of the server(s) from which it operates. 

The Company may act in any lawful manner against those who perpetrate actions as 

specified in this section. 

Online Communication 

Although Promedico may from time to time monitor or review discussions, 

conversations, published materials, broadcasts, bulletin boards, etc., which are 



included on the Site, Promedico has no obligation to do so. Promedico assumes no 

responsibility or liability arising from any Site Content, or for any error, defamation, 

disparaging, omissions, falsehoods, obscene material, pornography, profanity, danger 

or inaccuracy, in any material contained in, or appearing on, the Site. 

 

Promedico assumes no responsibility to check that the information published 

in group chats, talk rooms, broadcasts, bulletin boards, etc., on the Site is in fact 

accurate. Promedico reserves the right, but is not obligated to, review 

communications and materials posted, or uploaded, to the Site, and to block and 

delete communications, or materials, that Promedico determines to be one of 

the following: (a) is offensive, defamatory, or obscene; (b) constitutes fraud, 

deception, or is misleading; (c) infringes the copyrights, trademarks, or other 

intellectual property rights of others; or (d) is objectionable, or otherwise 

unacceptable, to Promedico for any reason, all in its sole discretion. 

Operating Policy 

It is prohibited to publish, or broadcast, any material that is illegal, threatening, 

defamatory, derogatory, obscene, pornographic, or material that constitutes 

incitement, or any material that may constitute, or encourage, conduct that could be 

considered a criminal offense, and/or which may give rise to civil liability, or which 

constitutes a violation of law in any other way. 

Promedico will cooperate fully with law enforcement agencies, or with any court order 

requesting, or directing, Promedico to disclose the identity of the person who posted 

such materials, or information, on its Site. 

Editing Policies and External Sites 

Promedico reserves the right to modify, or delete, materials from the Site at any time, 

and without prior notice.  

Certain links that can be found on the Site lead to resources located on servers that 

are not maintained by Promedico and which are not subject to Promedico's control. 

We make these links available only for the convenience of our Users. Promedico is not 

responsible, in any way, for the contents of any such linked websites, the availability 

of access to such websites and/or the completeness of the information on such 

websites. 



The inclusion on the Site of a link to another website, or any mention of a product or 

service by its trade name, manufacturer's trade name, or otherwise, does not constitute 

endorsement, or approval, thereof by Promedico and should not be construed as a 

recommendation of any product. These Terms and Conditions are not intended to 

replace the conditions, terms of use, or privacy policy of any other website, or page, or 

brand that may be linked to, or made available, through or via the Site. If you choose 

to browse or use external websites, then such use will also be subject to their individual 

terms, in addition to the terms of this document, and it is therefore recommended to 

review them separately. 

Links that may be displayed on this Site, to external or other websites, are presented 

for your convenience and at your own risk. In addition, all at its absolute discretion, the 

Company reserves the right to remove links appearing on the Site at any time, or to 

refrain from adding new links. Access to other websites that link to this Site is made at 

your own risk and liability, and we disclaim any liability in connection with your access 

to such linked websites. 

Void where not Permitted 

Although the information on this Site is accessible worldwide, not all products 

and services discussed on this Site are available to every person, on every 

website, or in any sovereign jurisdiction.  Promedico reserves the right to limit 

the provision of our products or services to any person, geographical area or 

sovereign jurisdiction and/or to limit the quantities of any product or service we 

provide, without prior notice. Any offer of a product or service made in the 

materials posted on this Site is void where such offer is prohibited. 

Miscellaneous 

These Terms and Conditions, together with our Privacy Policy and any other 

agreement entered into between you and Promedico in connection with a particular 

Promedico product or service, constitute your entire agreement with Promedico and 

supersede all other written or oral agreements, representations and understandings. 

You may not modify or amend these terms and conditions without the prior written 

consent of Promedico. 

 



Promedico may modify or amend these Terms and Conditions and/or the Privacy 

Policy at any time and without giving you notice. You should check these Terms and 

Conditions and/or the Privacy Policy regularly to see if any changes or amendments 

have been made to them, as your continued use of the Site after a change or 

amendment constitutes a sign of your agreement and willingness to accept these 

Terms and Conditions and/or the Privacy Policy, as modified. 

 

If any provision of these Terms and Conditions and/or the Privacy Policy is held to be 

illegal, invalid or unenforceable under existing law or any future law, then you 

understand and agree that any provision or term held to be illegal, invalid or 

unenforceable shall be severed from the rest of the Terms and Conditions and/or the 

Privacy Policy without affecting the enforceability of the remaining terms and 

provisions. 

 

The activity on this Site and everything related thereto, including the Terms and 

Conditions and the Privacy Policy, will be subject only to Israeli law (without reference 

to its conflicts of laws provisions), and in any dispute relating to the Site and/or its use 

and/or the interpretation of the Terms and Conditions and/or the Privacy Policy, the 

exclusive jurisdiction will be vested in the competent courts in Tel Aviv. 

All section headings used in this Agreement are for convenience of reference only and 

shall not be taken into account in interpreting these Terms and Conditions and/or the 

Privacy Policy or determining their meaning. 
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