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Warranty Terms and Conditions 

 
1. Duration of Warranty:  
 

 Overall warranty: Twelve (12) months (electronical and mechanical) including the Drawer with rails, the 
Casing, the Pumps, the Pipe Lines, the Seals and the Filters. 

 Excluded from warranty are the following consumable parts:  

 Nozzles 
 

 The duration of the warranty starts upon installation/registration of the machine at WTS (Web Tech 
Support Polyprint platform). The product has to be registered during the installation, in order to initiate 
the warranty period. 

 Refurbished and/or used machines are individually subject for negotiation on Warranty Period and 

Terms between the Dealer and Polyprint S.A. 

2. Warranty terms: 
 

 The warranty covers only parts which are defective due to a manufacturing defect within the 
respective machine warranty period. That means: 

 

 If damage occurs due to neglect of applications, or when the machine is operated in a different 
way than described in Polyprint S.A. machine operation manual, warranty shall be void.  

 

 Warranty shall become void as soon as alterations or modifications to the product are made 
without prior written approval.  

 

 Warranty is not covered for any damage that results from improper installation, accident, abuse, 
misuse, negligence, natural causes such as fires, explosions, storms, floods, winds, or lightning 
and any other cause, including power surges, insufficient or excessive electrical supply, abnormal 
mechanical or environmental conditions, problematic inks, or any unauthorized disassembly, 
repair, the use of inappropriate media, head crashes, improper packing or maintenance of the 
product.  

 

 The warranty covers only the replacement of defective parts and inks and does not include labor 

or other costs as a result of the damage. Polyprint S.A. will offer warranty replacement only to 

official dealers trained on this specific equipment. 

 

 The warranty is valid exclusively when Polyprint Coating Liquids are being used on the product. If third 

party Coating Liquids have been used, the warranty will be void.   

 

 The maintenance has to be followed as described in the quick user guide and the operation manual of 

the machine. 

 

 Items replaced under warranty will either be new or refurbished parts with a functionality level equal to 

that of a new part. These parts do not extend the warranty of the product.  

 In case of D.O.A (Dead on Arrival) on a delivered new printer, Polyprint S.A. reserves the right to send 
replacement part(s) to fix the problem. It covers the replacement of the machine only after the approval 
from the Polyprint S.A. Technical support department that it cannot be fixed with replacement spare 
part(s). 
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 Individually purchased spare parts, standard accessories, repaired parts, media and consumable parts 
are covered under the D.O.A (Dead on Arrival) Warranty. Polyprint S.A. requires a detailed report about 
this. 

 

 Damage Report - A warranty claim will only be handled through the WTS platform, within thirty (30) 

days after the day the damage occurred. Any other form will not be accepted. 

 

 Damaged Parts - All defective items that have been replaced under warranty, have to be sent to 

Polyprint S.A. within forty five (45) days after the day of shipment of the replacement parts by 

Polyprint.  

 

 If the damaged parts are not returned to the official dealer where the equipment was purchased from 
within forty five (45) days, all costs of the items will be charged.   
Please note: Approval under warranty will be granted or denied, after having inspected the returned 
defective parts. Polyprint S.A. reserves the right to reject warranty if inspection of returned parts shows 
that the damaged parts have been misused, abused, subject to unauthorized disassembly or 
modification, operated in an unsuitable environment, improperly maintained by the customer or any 
other unknown situation for which Polyprint shall not be responsible.  

 

 The returned parts and/or machines need to be packed properly for transportation; preferably in its 
original packing, if not possible, please ensure that adequate protection is applied. Electrical items 
should be wrapped into a non-static wrap before placing into a box.   

 

 Polyprint Coating Liquids, if defective due to a manufacturing defect, are covered under warranty which 
is valid up to the best before date written on the bottles or containers. The photo of the bottle(s) or 
containers(s) with the batch number should be included with the DR (damage report) when requesting 
replacement of the Coating Liquids. According to the origin of the problem, Polyprint S.A. will make a 
decision on the amount of Coating Liquids that the dealer will be compensated for.   

 

 Polyprint Coating Liquids that are damaged due to improper packaging or repackaging, improper 
shipment, storage and usage of the inks will void the Printhead warranty.  
 

 Warranty will be void if customer gets the machine repaired from unauthorized person. 
 

 The warranty certificate should be kept throughout the warranty period. In the event of certificate loss, 
a second one will not be provided. The customer must provide the warranty certificate during request 
for repair. Otherwise the cost of repair will be charged. 
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3. Costs 
 The warranty covers the cost of spare parts, the shipping costs from Polyprint to the dealer and labor 

costs at Polyprint premises. All other generated costs such as labor of dealer’s technician, travel 
expenses to dealer’s customer etc. should be covered by the dealer or by the end-user depending on 
the dealer’s service policy. 
 

 Polyprint S.A. keeps the right to invoice all returned products if damaged due to improper packing. 
 

 If a machine under warranty is sent to Polyprint S.A for repair, the warranty covers the replacement of 
defective parts and labor in house, and does not include transportation or other costs. 

 

 Items sent under warranty, which after inspection of returned damaged parts prove not to be applicable 
for warranty, will also be invoiced (including inspection cost), after warranty denial.  

 
 


