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The Immigration Act 2016 is continuing to restrict refugees' and asylum 

seekers' access to housing and financial support, putting them in an 

increasingly vulnerable position where they are dependent on charitable aid. 

 

Although we welcome the Mayor of London Sadiq Khan's 'price freeze' on TfL 

transport costs, the freeze does not apply to the travelcards and daily caps that 

regular travellers like our beneficiaries use. These increased year-on-year by an 

average of 3.4%. The financial savings and access to services that a bike gives 

our beneficiaries have never been more significant. 

 

The Bike Project has grown to eight FTE members of staff, an increase of one 

employee from the previous year. At the end of 2017 we had a waiting list of 

300 refugees and asylum seekers who need bikes and have set ourselves an 

increased target of donating 1,300 next year. With a new dedicated workshop 

on the horizon, supported by the steady income from our growing online bike 

shop, we are confident that The Bike Project can make such a leap forward in 

2018. 

 

I would like to thank our committed trustees who continue to offer their 

experience, support and guidance to the team. We are also grateful to all our 

supporters and volunteers who help us make such a positive impact on so 

many lives. 

FOREWORD

DAVID JANNER-KLAUSNER 
CHAIR OF TRUSTEES, THE BIKE PROJECT  
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ABOUT THE BIKE PROJECT
 When you have to go from 

charity to charity to feed yourself, 

a bike becomes very important to 

your life. 

At The Bike Project, we take second-hand bikes, fix them up 

and donate them to refugees and asylum-seekers. Since 

2013, we have given away over 3,000 bikes to refugees from 

dozens of countries including Syria, Eritrea and Albania. 

 

We think London is a great city, bursting with opportunities 

– but it's also expensive. Especially when you're a refugee 

trying to navigate the complex asylum process on just £37 a 

week. At The Bike Project, we believe that no one should 

have to choose between eating a square meal and catching 

the bus. That's why we do bikes. 

Having fled persecution and atrocity in their country of 

origin, most refugees arrive in London with absolutely 

nothing. A bike helps access food banks, legal advice, 

healthcare, education and much more. If they're lucky 

enough to receive official refugee status, a bike can help 

find employment. 



Since the days of our shared 

workspace in Hackney, we have 

donated bikes every Thursday 

evening without fail. We open our 

doors to the public and welcome 

volunteers who help fix bikes at the 

same time. This creates a relaxing, 

welcoming space where our 

community of mechanics, volunteers 

and refugees can socialise.  

ACTIVITY REPORT

Weekly "build a bike" workshops

We are very proud of how many bikes we have donated, now over 3000 in the last 5 years. But a little known fact is that 

948 of these were donated in 2017 alone. That means one bike donation was made for every two working hours at The 

Bike Project No wonder we’re such a happy bunch! 

 

In 2017 we reached this peak by continuing to run our weekly donation workshops, holding 50 in total. But we also 

sought to increase donations, our impact and diversify our income in the following ways:      

We held 50 workshops 

where we fixed up, matched 

and donated 736 bikes 

That’s 15 new refugees that 

start cycling every Thursday! 

233 people volunteered with 

us in 2017 at our Thursday 

evening workshops, Each 

volunteer attended 3 

sessions on average.  

In 2017 we donated 948  

bikes in total, that's one 

donation for every two 

working hours at The Bike 

Project. 

Expanding our Pedal Power cycle training programme for female 

refugees  

Partnering with 7 external refugee charities to make donations to children 

and young people who struggle to make the journey to our workshop.   

Launching 2 new projects: Bike Hubs and Bike Buddies 

Rebranding and launching a new website

Increasing bikes sales and income from corporate servicing.    
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Since 2016 we have had a growing waiting list for bikes and to manage this we 

now run an appointment system in order to fairly distribute them. 

 

Beneficiaries receive appointment details via text message and are given an 

opportunity to rearrange for another week if that works better for them. 

 

When a person arrives for their appointment they are welcomed with a cup of 

tea and biscuits by our front of house team as they wait to be matched with a 

bike by one of our mechanics. 

 

People are fitted with accessories (helmet, lights, hi viz vest and gloves) and 

then give their new bike a test ride with Vicky, our resident NSI qualified cycle 

instructor.  

 

Before leaving we give everyone a lock and give some pro tips about how to 

keep your bike safe in London, one beneficiary explains: 

 

Young people and children under 16
Young people and parents who require bikes for their children often find it 

difficult to come to our workshop on a Thursday evening to collect a bike. So 

we came up with a solution: to take the bikes to them. We do this by 

partnering with other refugee charities and delivering the bikes across 

London, Oxford, and Milton Keynes. In 2017 we donated 180 bikes in this way. 

I did a lot of cycling in Syria but 

there are more rules here!. 
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Pedal Power

This could not have been possible without the coordination skills of 7 partner 

organisations: AFRIL, Asylum Welcome, Barnet Refugees Welcome, British Red 

Cross, Praxis, SUFRA and Young Roots. 

 

What can I say? This was an awesome delivery! Special big 

thanks to Henock, for being so competent and gracious as he 

unpacked and repacked the big van. The sun shone, too . . 

Thanks also to everyone at your end who put in their time 

and effort to make this possible!! 

 

Since May 2015 we have offered cycling proficiency training for refugee 

women, a programme called Pedal Power. 

 

It was through speaking to our female beneficiaries and volunteers that we 

learned that women felt less confident and able to use a bike than the men. 

This was because many female refugees and asylum seekers come from 

societies where women aren’t encouraged to cycle, or where doing so is 

dangerous for them. For many of our participants, learning to cycle is more 

than a practical necessity, it also represents an act of rebellion against deeply 

ingrained beliefs and cultural taboos. 

 

Why the new name? Well, it’s empowering to learn a new skill and our lessons 

offer our participants a chance to feel freedom through pedalling a bike, often 

for the very first time.  

 

In 2017 we delivered 802 hours of 

cycle training to  59 refugee 

women. 

32 women graduated and 

took a bike home. 

 

Average attendance was 7 

lessons per participant to gain 

the skills and confidence 

required.
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We cater for all abilities of cyclist, from absolute beginners to women wanting 

to improve their road confidence in an all-female environment. All bikes and 

safety equipment are provided at the lessons and donated to participants at 

the end of their course of lessons. 

 

In 2017 we continued our weekly Wednesday lessons in partnership with the 

Jesuit Refugee Service (JRS) and were also able to open a second weekly 

lesson in partnership with Young Roots in Croydon to meet the demand of 

women who had competing commitments during the daytime such as 

childcare and college. 

 

In 2017, 32 women went on to graduate and take a bike home!   That for us is a 

brilliant result, meaning that in the last year we have doubled the number of 

Pedal Power graduates to 65 women, who are now able to cycle confidently 

around London. 

 

Our amazing team of instructors and coordinators have also worked hard to 

improve our progression rate which has increased from 32% to 49% of every 

woman who engages with lessons continuing to graduate, confident to take 

their bike home with them. 

The way you teach is so kind and 

friendly. It was a dream to cycle. Now 

I have fulfilled my dream, I want to 

be a pro on the road! 

Pedal Power Graduate 
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Bike Repairs and Maintenance
A lot of people ask us, but what happens next? 

 

The bikes that we donate come with a lifetime support 

package. This means that beneficiaries are entitled to come 

back to us for free repairs, servicing or replacement by 

dropping into our Thursday sessions whenever they need 

help getting back on the road. 

 

In total we’ve dedicated over 150 hours of mechanic time to 

servicing beneficiary that make their back to us for 

diagnosis and repair. We’ve issued over 100 free parts and 

spares, including reissuing vital accessories like locks, 

helmets and lights as required. 

 

As most of our beneficiaries live in the outer London 

boroughs, bringing their bike back to us for repair can seem 

quite daunting, so we also signpost to local community bike 

workshops where we know that people will receive a warm 

welcome, a friendly face and someone will be willing to 

help get their bike back on the road. We also promote the 

use of the many public Dr Bike sessions on offer across 

London boroughs. 

 

To further our aim of making sure that beneficiaries of our 

bikes can get back on the road, we are developing a new 

scheme: Pit Stop Partners for 2018.  



The Bike Shop and Corporate Servicing

We launched The Bike Shop in November 2015 and we 

have strong ambitions given the potential that this 

sustainable income stream can deliver. We set our target  

high for 2017 and we were not disappointed with results, 

selling 346 bikes in total. That’s nearly a bike a day, 

which brought in £93,189  in revenue. 

Corporate servicing isn’t a phrase you’ve heard us mention 

before, but expect to hear much more of it in future years. 

This year The Bike Project has built relationships with a 

number of partnership organisations who host our expert 

mechanics so that we can deliver same day, on site bike 

servicing for their employees. 

 

In total we delivered, 17 corporate servicing days to 11 

different partners across Central London. Powered by 

nothing more than croissants, coffee and the occasional 

bacon sandwich, our mechanics serviced a total of 199 

bikes between them on these days., averaging 12 per 

visit. This activity earned us £3,134 in 2017 

Martin Love, The Guardian 
Good deeds are so rarely well-rewarded… 

And we couldn’t agree more!  2017 was also the year of the 

re brand and new combined website launch,at last 

integrating our charitable and social enterprise activities, 

into one exciting domain.  10



NEW FOR 2017 : Bike hubs

Bike Buddies

One problem that we always faced at The Bike Project was getting 

abandoned bikes – marooned in Morden, rusting in Ruislip or homeless in 

Hendon – to our happy workshop in Denmark Hill. So in 2017 we spread our 

tentacles into communities all across London so that we could give away even 

more bikes to even more refugees! 

 

We now have a glowing network of 17 bike hubs where people can drop off 

their beloved bicycle for collection by The Bike Project. We even produced this 

handy toolkit to help Bike Hubs as they get set up and started. 

 

The hubs range from local places of worship, community centres, offices, 

schools, garages and garden sheds and are ran by an inspiring mix of 

volunteers.  When they have 10 bikes (or more) they give us a call and we 

come and pick them up in our van. Done – that's another peloton of refugees 

given the freedom of the city! 

It is common for our beneficiaries to report feelings of loneliness and lack of 

confidence in riding their bikes after taking it home. 

I only have one friend in London even though I've here 

for 4 months, it's hard to find people to be friends with. 

Our response to this was to launch Bike Buddies: to recruit, train and match 

volunteer buddies with refugees who have received a bike from The Bike 

Project so that they can take local cycling trips together. The aim is to build 

confidence and knowledge of road cycling, reducing isolation, and loneliness. 

We hope to start making our first matches in early 2018. 



OUR IMPACT
It can be very hard to quantify the 

impact that owning a bike can 

have. Many cyclists note increased 

sense of freedom, independence, 

money savings and impact on 

their physical and mental health as

reasons for cycling, and this is well 

supported in academic literature. 

 

At The Bike Project we wanted to 

learn exactly how our beneficiaries 

use their bike once it is donated 

and the unique impact this 

intervention can have in the 

experience of life in the UK as a 

refugee.  We ask people to report 

on their exercise, travel and cycle 

skills and confidence before and 

after receiving a bike from us. 

 

The results show that receiving a 

bike helps to improve the 

economic and psychological 

burden of mobility restrictions that 

result from dependence on public 

transport to get around.  



Financial benefit

The bike helped me to travel 

around and get to know the areas 

around me. I also saved money as 

the home office don't give me 

enough Beneficiary, Sudan

Bus travel in London currently costs users who can afford to pay up front 

for a weekly ticket £21.20 per week whilst asylum support is capped at 

£37.75. The UK Government suggest that this support is used for “things 

you need like food, clothing and toiletries” but makes no provision for the 

high cost of transport, despite this being the biggest household spend in 

the UK. 

 

As such, before getting a bike, most people are very careful about the 

journeys they make. Living such a limited budget, means that travel by 

underground and train is a luxury few can afford and most rely on buses 

to travel around London which means longer, more tiring and 

inconvenient journeys for most and makes the propensity to travel much 

lower. 

 

At The Bike Project we estimate a minimum annual saving of £1,102 for 

every bike donated. This is a total annual saving £1,061,760 for our 

beneficiaries in 2017! 

 

However, the reality is that our estimate could be much higher as the 

majority of our beneficiaries are unable to benefit of buying a weekly pass 

as they cannot take on the upfront cost and instead pay per trip or for 

daily passes which are more expensive. 

 

We understand that all of this acts as a major barrier for individuals to do 

things, even if they really want or need them, which can include 

collecting a bike. To overcome this, we provide travel money to assist all of 

our beneficiaries to come and collect a bike, get to our cycle training 

lessons and to volunteer with us.  



Health and modal shift

 I feel now I am in better health situation after I had 

received my bike 

After receiving a bike, people reported exercising more often. In fact, beneficiaries were 50% more likely to be exercising for 

at least 3 hours a week after getting a bike which is double the UK government guidelines for physical activity. This is 

supported by self-reports of modal shift: beneficiaries experience decreased dependence on public transport and an 

increased use of the bicycle to get from A to B. Whilst 68% of people had never used a bike as transport before, 88% of 

people were using their bikes some or all of the time after collecting it from us. 

But it can also be the little things.  Living on asylum support means that something as simple as losing an oyster card can 

be a major blow to your routine, as one beneficiary explained, "the bike was so helpful to me as I lost my oyster card at 

some point and I couldn't buy one immediately but was still able to go to college.” 

 

As a result of receiving a bike, our beneficiaries are less locked in to spending their limited incomes on public transport 

and experience increased mobility to access to services, study and employment and make more leisure trips. 

Increased physical activity is proven to result in improved physical and mental health, especially for people who have 

experienced severe trauma who find the bike gives a chance to reconnect with their bodies and get rid of the stresses of 

daily life. People are very aware of this when we speak to them and some have shared this feedback with us: 

I use my bike for moving about, not sitting still, getting 

rid of stress, forgetting about what I saw in DRC 

For my mental health problems, the bike is amazing, 

if I want to get out, I can just go straight away on my 

bike! 
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Access to refugee support services

I can’t go to college because of finance 

issues, now I can use my bike to go to school 

For refugees involved in complex asylum claims access to support services from charities, home office reporting and 

appointments to see caseworkers, therapists and the GP is an essential part of daily life. After receiving a bike, beneficiaries

reported a threefold increase in their trip frequency of access to support services with 61% of recipients travelling for this 

purpose 3-4 times per week or more. We also saw that the number of people wo told us that they never access support 

services had halved after receiving a bike, indicating people are better able to access the support services that they need, 

when they need it. 

Many people who register for a bike do so because they 

want to be able to access study opportunities, including re- 

qualification, English lessons in preparation for IELTS exams 

and enrolling in college. One young person who arrived in 

the UK under the Dubs Amendment came to us as he 

didn’t have any money to cover his travel to college. He was 

waiting for his ID to come through and as such was unable 

to get a bus pass despite being enrolled and term having 

already started. 

Access to study, employment and volunteering

After receiving a bike, 82% of people report making weekly 

journeys to study, with people 3 times more likely to be 

making 7 or more journeys each week with this purpose. 

This indicates that that through bike ownership, refugees 

are able to access education and training opportunities that 

are on offer. 

I used to spend £15 a 

week on transport 

and now I save all of 

that money by cycling 

to college instead. 

This was also reflected in access to employment and 

volunteering opportunities. Whilst the Government 

prohibits people without refugee status from working in 

the UK (the majority of beneficiaries), the frequency of 

reported trips for work and/or volunteering did increase 

after receiving a bike with nearly one fifth (19%) of 

respondents reporting making at least 5-6 trips per week 

for this purpose, up from just 4% before receiving a bike. 

Pedal Power Graduate, 
Bangladesh 
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Reducing social isolation and 
loneliness
Many people that we work with experience extreme 

loneliness and social isolation after arrival in the UK, often 

as a direct result of the financial barriers to 

mobility. Refugees told us how socially isolated they felt: “I 

have a lot of free time and spend all the time at home”; ““I 

want to see new faces” – and this is corroborated by the 

2017 report from the Jo Cox Commission on Loneliness 

where 58% of refugees in London described loneliness and 

isolation as their biggest challenge. 

 I am by myself most of the time and I 

think cycling might be a good challenge 

to channel my energy into and I'll feel 

more alive 

 The staff were really friendly and smiley 

when I came to get the bike! I use my bike 

to go cycling in the park with my little 

daughter. 

Beneficiaries made more frequent trips to visit friends and 

family, for leisure and to places of workshop after 

receiving a bike. 83% people told us that they wanted to 

use their bike for this purpose whilst 96% reported using it 

for sheer fun! 

Ahmad's story
When collecting his bike, Ahmad spoke with our team 

members who referred him to IELTS classes. Using his 

bicycle, he is now able to access these classes three days 

a week at Twin School and is studying towards his IELTs 

Exam. 

 

He was also able to take up the opportunity to practice 

football at a weekly course ran by CenterPoint at Arsenal 

Emirates Stadium. 

 

The bike has helped Ahmad to feel better integrated in 

London, improved his health and wellbeing and 

improved his access education opportunities, he 

continues to volunteer in our office and workshop: 

I came here to this country and I knew 

nothing about the life here. I was tired, 

sick and suffering from the pain. Also I 

was hoping to study, improve my 

personal skills and be a part of the British 

society. But the question always is HOW? 

Till I came to TBP to pick up my bike… 

That was the beautiful moment that 

change my life here in UK! 

1
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I don't regret anything. I thank my mentors so much. 

They are really good, they have given me more 

confidence. When we get there they are always 

smiling. In the beginning before we cycle, we talk, 

we do exercises, always happy and smiling. 

 

And I see my friends are happy. I have made a lot of 

friends. Kids are jealous of my bike! They say 'Oh 

mommy I need to get one. My friends see me happy 

and now they know about the lessons hopefully they 

will come too.  I tell them, 'if I can, you can!' 

Gender equality
Women are underrepresented in cycling, with TfL report 27% of cycle trips 

are made by women and make up just 28% of the UK’s refugee population 

(FullFact).  To compound this, women who come here as refugees are much 

less likely to have learnt to ride than their male counterparts. 

 

Pedal Power is about achieving gender equality for our beneficiaries by 

putting in provision to overcome the additional barriers that women 

face.  We now run 2 weekly Pedal Power lessons and hope to open up a third 

session early in 2018. 

 

Through our provision we have been able to lower the gender divide of our 

beneficiaries. In the 3 years that the project has been running we have been 

able to increase the proportion of female beneficiaries from 12% in 2015 to 

19% in 2017.  



Pedal Power Graduate Profile
Amena came to the UK from Syria 18 months ago (after receiving a full 

scholarship to study a master’s degree at Essex University), it was only when 

she applied for permanent asylum and moved to London that she 

stumbled across The Bike Project. When Amena talks about cycling, it’s like 

she’s flying – but she wasn’t always this confident. When the Syrian first 

came to London, the traffic, signs and lights very nearly clipped her wings 

for good. 

 

“I knew how to ride a bicycle when I was a little girl – for fun – but not as a 

grown-up,” she tells me. “I tried to use the hire bicycles once or twice, but it 

was really terrifying. I was really afraid about having an accident. 

 

“It’s empowering to learn a new skill, especially considering women who 

come here as refugees are much less likely to have learnt to ride than their 

male counterparts – this is also about equality. 

 

“In the past, cycling wasn’t popular for girls,” she replies. “You would see girls 

doing it and they would have to be very brave, because people were looking 

at them – it’s not something usual. 

 

Does she dream of cycling in Homs one day – or does she envisage staying 

in the UK for good? 

 

“I’d love to go back,” She loves it here, but she misses her home. “I came to 

the UK to build skills in order to serve my country when I can. This is my 

goal and I am sure I will achieve it one day.” 



OUR BENEFICIARIES
Very often we are asked where our beneficiaries come from which can be a complicated question. Here we have broken 

it down into country of origin, where they are living now and referral pathway. 

Afghanistan (5%) 

Kuwait (3%) 

Iraq (3%) 

Ethiopia (2%) 

Nigeria (2%) 

Country of Origin Where do people travel from? 

1. Redbridge 

2. Newham 

3. Lambeth 

4. Barking & Dagenham 

5. Havering 

 

In 2017 we have seen a big 

increase in people visiting 

us from Syria, who account 

for 23% of all donations. 

The other most common 

countries of origin have 

remained static for the last 

few years since we started 

collecting this data: Eritrea, 

Iran, Sudan and Albania 

make up the 5 most 

common. 

 

This varies considerably to 

government asylum claim 

statistics which shows that 

the most common country 

of origins on new 

applications for asylum in 

the UK come from Iran, 

Iraq, Pakistan, Afghanistan 

and Bangladesh.  

We are also interested in how far people have to travel to get to 

their appointment. We maintain a centrally located workshop, 

with good over ground transport links, which is not an easy 

thing to do in London. The aim is to make accessing a bike as 

hassle free as possible for our beneficiaries. However, we know 

that for many central still doesn’t always mean convenient. 

I know Ilford quite well (where I live) 

but it took me 2 hours to come hereSyria (23%) 

Eritrea (17%) 

Iran (11%) 

Sudan (9%) 

Albania (5%) 

Many people live in National Asylum Support Service  or 

emergency accommodation which is often in outer London 

boroughs. we most commonly we see people from: 

6. Lewisham 

7. Waltham Forest 

8. Hackney 

9. Croydon 

10. Kent 
19



FINANCIAL HEALTH & RISK MANAGEMENT

Risks are assessed based on their impact and likelihood and mitigating actions are monitored via a risk register. 

One of the key risks faced by The Bike Project continues to be the dependence on grants and donations. As we 

have illustrated above, we are managing this risk by focusing on diversification of income, mainly through 

expansion of the online shop but also developing our corporate servicing offer. 

 

Income                                                        £ 

Donations Legacies and Grants    479,160 

Bike Servicing                                       3,134 

Bike Sales                                            93,189 

Miscellaneous Income                        3.066 

Interest                                                      - 

 

Total                                                  578,550 

 

 

Income

Expenditure                                                £ 

Fundraising                                         76,153 

Bike Servicing                                       8,615 

Bike Sales                                            75,807 

Bike Refurbishment & Donation      83,135 

Bike Buddies                                        9,500 

Pedal Power                                       24,705 

 

Total                                                   524,678 

 

 

During 2017, we increased our income through grants and donations 

considerably and maintained our focus on diversifying income 

streams through our online shop and corporate servicing to become 

ever more financially resilient. 

 

Our secondhand bike shop had an incredible year in 2017, selling 346 

bikes and almost doubling year-on-year revenue from £54k to £93k 

which is over 70% increase from 2016. We believe that we are now the 

largest retailer of secondhand bikes in the UK. 

 

Total expenditure increased to £524k which is the equivalent of 

a 59% increase year on year. The increase in costs was in part due to 

the increase in bike sales and in part due to the expansion of Pedal 

Power. 

 

Expenditure

The Bike Project’s finance performance against budget is regularly reviewed by its Trustees through monthly 

dashboard reporting and management accounts which undergo an independent examination. We aim to hold two 

months of operating expenditure in reserves to give us flexibility with cash flow. Our Treasurer, Hannah Warwick has 

kindly provided the following commentary on the last year's performance: 
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AWARDS AND EVENTS
The Bike Project won three awards for its work in 2017. As 

a small charity working with a very vulnerable group these 

awards are hugely beneficial in terms of building the 

profile and credibility of our work. 

 

THIRD SECTOR CHARITY AWARDS: SMALL CHARITY, BIG 

ACHIEVER 

 

The awards ceremony took place on 20th September in 

Central London and The Bike Project won highly 

commended in the category of Small Charity, Big 

Achiever. 

 

EUROPEAN SOCIAL INNOVATION COMPETITION: SOCIAL 

IMPACT 

 

This year's competition was themed 'Equality Rebooted', 

The Bike Project was named as the Impact Prize 

winner. The awards ceremony took place in October in 

Brussels. 

 

PWC SOCIAL ENTREPRENEURS CLUB AWARD: SOCIAL 

IMPACT 

 

PwC’s Social Entrepreneurs’ Club accolades were 

incorporated into the 15th Building Public Trust awards 

ceremony in November.  The Bike Project won the social 

impact category. 

COMEDY AND END OF YEAR 

PARTY 

 

Each year The Bike Project 

hosts both a summertime 

comedy fundraiser and end of 

year party for supporters and 

beneficiaries. 

 

This year our comedy night 

was held on World Refugee 

Day at Union Chapel. We give 

special thanks to the 

comedians who performed  

Sitting on a bike gives me the feeling of 

possibility. That I have the potential to go 

anywhere. It’s a powerful thing.

and successfully launched our fundraising appeal. 

 

RIDE PLEDGERS AND PRUDENTIAL RIDE LONDON 

 

We had a brilliant bunch of Pledge-My-Riders in 2017. A 

huge thank you to Nick, who rode from Istanbul to London 

and the amazing Sarah who rode across South America. 

We also entered 3 riders for the first time into the annual 

Ride London event. James completed his ride in 4 hrs and 

15 minutes and shared his story of how and why in a blog.  
21
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IN THE MEDIA

May, The Pool: Feature Article, Having fled war, these women are becoming empowered on 

bicycles 

May, Casquette Magazine, Feature Article, Charities Empowering Women  

January, Urban Cyclist Magazine: Feature Article, Print Media only. 

December, City AM Feature, Why it's time for positive change to charity lotteries, print 

media only.

January, The Guardian, The Bike Project charity: Preview. 

May, UNHCR, The Project Getting Refugees on their bikes in London 

October, The Londonist, These bikes are helping refugees in London
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November, SkyOne, The Russell Howard Hour, featured on #RHDeeds

June, Channel Four News, The community project bringing hope to refugees, 

The Bike Project is able to offer a platform for refugees voices to be heard 

in order to amplify concerns and ensure that their interests are adequately 

addressed. 

 

Over the past year we have contributed to many pieces of both print and 

film media, including:

In addition to the above work, we have a very strong presence on social media 

including Facebook, twitter and Instagram. We also send out a fortnightly newsletter 

which updates our followers with recent news, events and progress of our charity as 

well as ways in which people can support us. 

https://www.the-pool.com/news-views/latest-news/2017/19/kat-lister-on-the-bike-project-and-refugee-women-cycling
https://www.casquette.co.uk/people/2017/5/2/pass-it-on
https://www.theguardian.com/environment/bike-blog/2015/jul/13/learning-cycle-helping-london-asylum-seekers
http://www.casquette.co.uk/
https://www.theguardian.com/lifeandstyle/2017/jan/22/bike-project-charity-preview-refugees-training
http://www.unhcr.org/uk/news/stories/2017/5/592ecb6a4/project-refugees-bikes-london.html
https://londonist.com/london/bike
http://www.casquette.co.uk/
https://www.the-pool.com/news-views/latest-news/2017/19/kat-lister-on-the-bike-project-and-refugee-women-cycling
https://www.theguardian.com/environment/bike-blog/2015/jul/13/learning-cycle-helping-london-asylum-seekers
http://www.casquette.co.uk/


FUTURE PLANS
The Bike Project has donated 3048 bikes since opening its doors in 

March 2013. This is 3,048 refugees who now have accept to 

sustainable transport which provides a lifeline to vital services for life 

in the UK and makes considerable economic savings.  However, with 

41,563 asylum claims in the UK (ONS, 2016) and estimates of 

abandoned bikes in London alone exceeding 27,500 (TfL, 2007), we 

are still only at the start of our journey! 

 

Knowledge of the service that we provide is increasing and we now 

have a consistent waiting list of over 250 people in need of a bike at 

any one time, this means a wait of up to 3 months for an 

appointment. We think this could be better so have reviewed our 

operations to identify how to improve our efficiencies. 

 

We identified that space is a key factor, although at a premium in 

London, we were restricted by how many bikes we can collect, store 

and process at any one time.  To tackle this, we are opening a new 

1800 square foot workshop in 2018, which we hope will double our 

output meaning that we can meet demand in a faster time, ensuring 

that the bike reaches our beneficiaries when they need it most. 

 

In 2018 we have committed to refurbishing and donating 1300 bikes 

to fulfil our charitable aim of getting refugees cycling!  In addition to 

this we have new projects in the pipeline such as Pit stop Partners 

(watch this space), Bike Buddies, expansion of Pedal Power to a third 

weekly lesson and increasing our bike and accessory sales, 

concentrating on accessories that can add value to bike orders. 
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OUR SUPPORTERS
GRANTS AND DONATIONS 

Awards For All 

BlackRock 

Cicely Northcote Trust 

Comic Relief 

Community Foundation For Lancashire 

Department for Digital Culture Media & Sport 

Donations 

Donations in Kind 

EU 

Finchley Reform Synagogue 

Garfield Weston 

Groundwork London 

Henry Smith Charity 

Hillcote Trust 

IRW 

Jesuit Social Fund 

London Community Foundation 

Lansdowne 

MG Limited 

New Beginnings Fund 

Newbury Trust Ltd 

P&G Charitable Trust 

Pears Foundation 

Peoples Postcode 

Peter Minet 

PWC Foundation 

 

Rayne Foundation 

School For Social Entrepreneurs 

Sigrid Rausing Trust 

Smidsy Limited 

Southwark Council 

Texel Foundation 

The AB Trust 

The AD Charitable Trust 

The City Bridge Trust 

The Edith Maud Ellis Trust 

The Evan Cornish Foundation 

The Rita Lila Howard Foundation 

Tudor Trust 

Wakefield and Tetley 

William Kendlers 

 

DONATIONS IN KIND 

Salesforce 

Google 

Platypus Digital 

Junction Studios 

Twilio 

Zapier 

Naturally IQ 

Lexington Communications 

Hogan Lovells 
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The Bike Project is a registered charity (1152354) 

 

12 Crossthwaite Avenue 

Herne Hill, London, SE5 8ET 

 

www.thebikeproject.co.uk 

 

020 7733 8098 

 

info@thebikeproject.co.uk 
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