
Drop-off Point Tool Kit



The Bike Project (TBP) is a community of 

refugees, mechanics and volunteers, which 

includes you as drop-off point members! We give 

secondhand bikes to refugees and asylum- 

seekers in the UK. We also teach refugee women 

to cycle from scratch, have a bike befriending 

program and teach bike mechanics through 

volunteering. 

 

20,000 asylum-seekers seek sanctuary in the 

London each year. 27,000 bikes are abandoned 

in London in the same period. Just one of these 

bikes can help an asylum-seeker get to crucial 

appointments and save them £21.20 a week on a 

bus pass. When you’re living off £36.95, that 

makes a big difference. 

 

A proportion of the bikes that are donated to us 

are sold and 100% of the profits go back into 

supporting the charitable work which we do.  

Who are we?



A bike drop-off point is a location for people to drop -off their bikes to to donate to TBP. It’s a little 

bit like a clothing bank, but for bikes.   

 

We rely on a steady donation of bikes from generous individuals and organisations. We opened in 

March 2013, and since then we've proudly donated over 4,200 bikes. However, we have only 

scratched the surface of the need that exists among refugees and asylum-seekers. 

 

One day, we hope to give a bike to every refugee that wants one. In order to come close to 

achieving this, we need your help. We have a workshop in Deptford and a shop/office space in 

Denmark Hill (come say hi!) They're great spaces, but not always convenient when someone wants 

to drop off a bike. 

 

And while we’d love to be able to pick up every donation, we don’t have the luxury of a full time van 

and driver. Plus, it isn’t economical or green to hire someone to only collect a handful of bikes. 

 

That’s why we’ve set up bike drop-off points to allow for local donations throughout London - 

making it more convenient for people to gift their old two-wheelers.  

What is a bike drop-off point?



a secure space for at least 10 bikes (kept 

indoors or outdoors) to be stored at a time 

a designated person on site who can 

coordinate bike donations and our van 

collections

It's an added bonus, but by no means essential, 

if you have means to transport bikes to or from 

your drop-off points. 

 

We simply couldn’t do what we do without 

your generous support of our bike drop-off 

points. That’s why we offer the following 

benefits: 

What’s in it for you? 

The Bike Project drop-off points are normally 

places such as community centres, places of 

worship (e.g. churches, mosques, synagogues, etc), 

offices, schools, or similar organisations that have:

1. An annual free two-hour Dr Bike session run 

by one of our professional mechanics for you 

and your community 

 

2. A 10% discount code to use at our bike 

shop (shop.thebikeproject.co.uk) 

 

3. An invitation to our annual volunteer party 

 

Being a bike hub member is also a great way 

to connect with your local community, as 

brought to our attention by Jon, the Director of 

Finchley Reform Synagogue:

 "Although we wish to be a welcoming place, the 
necessary security steps sometimes give off a 
different impression. Many bike donors are stepping 
into a synagogue for the first time when they bring 
their bikes, and it is a great chance to have a 
friendly conversation and ensure those barriers are 
broken down.” 



How to become a bike hub
Registering your property as a bike drop-off point is easy. 

There are five very quick steps: 

 

1. Email info@thebikeproject.co.uk with the email subject 

heading “Become a Bike Drop-off Point” 

 

2. We will reply and ask for a couple more sign up details. 

 

3. We will then post you a welcome pack with all of the 

things you need to get started. This can include a lock and 

a tarp. 

 

4. We'll arrange a phone call to make sure you're happy to 

launch and have everything you need. We'll also explain 

how to arrange your Dr Bike and answer any other 

questions. 

 

5. We'll add you to our interactive map and... 

 

Voila! You’re a fully-fledged bike drop-off point. 

'It really is a simple, hassle- 
free way of making a big 

difference to the quality of 
people’s lives in our city. The 

Bike Project team make it 
really easy to arrange pick- 

ups when our bike store is full. 
We sometimes have to turn 

away donors because there is 
no drop-off point near them, 
and they are unable to bring 
bikes to Finchley. The more 

drop-off points there are, the 
further reaching the project 

will become.' 
 

- Finchley Reform 
Synagogue Bike Hub 



You may choose to provide a telephone or email address to arrange drop- 

offs in advance directly with the donor in order to ensure the timings are 

convenient for both parties. You can use this first point of contact to 

remind the donor that they must attach a tag to their bike with their full 

name and post code clearly printed as well as fill out the electronic Gift 

Aid form online, if eligible. 

 

Alternatively, you may choose to accept walk-in donations during regular 

opening hours. Either way, we'll make your choice clear on our website. 

 

We take complete adult or children’s bikes in any condition. We define a 

‘complete bike’ as having all or almost all of the components, including 

both wheels, no broken frames or more than 25% rust. We do not accept 

donations of accessories or parts. 

 

If a potential donor contacts you to ask whether or not their bike meets 

the criteria and you are not sure of the answer, feel free to pass them on 

to us via info@thebikeproject.co.uk and we will follow up. 

What bikes do we accept?

The donation process FAQs

http://thebikeproject.co.uk/donate-a-bike/


We want to be able to thank everyone that donates a bike to us and keep them updated. We also need 

to check the bike’s registration details to us on the national bike register and claim Gift Aid if we sell 

the donated bike. That’s why we ask all our donors to fill out a name tag and attach it to their bike as 

well as the electronic Gift Aid form before they arrive to you. 

Why do we need donor information?

Once you are nearing capacity, get in touch with Jess (jessica@thebikeproject.co.uk) and tell her how

many bikes need to be collected. We will check the schedule and offer you a collection slot.  We are only

able to collect bikes on Friday mornings, and our schedule can get very busy, but we aim to

collect within 2 weeks.  

When will we collect the bikes from you?

When a donor arrives at your building, please check that they have attached a name tag (with full 

name and post code clearly printed) to their bike and ask if the electronic Gift Aid form has been filled 

out online. If this hasn't been done, please ask the donor to fill out the paper bike tag and electronic 

Gift Aid Form (also available in paper form). 

 

We can keep you topped up with a stack of durable bike tags which can be attached to the bike if they 

are to be kept outside along with paper Gift Aid forms if you do not have internet access at the point of 

donation. If you run low, just us and we will send you more.  

What happens when a bike is dropped off?

https://www.tfaforms.com/4609817


We'd love to 
hear from you!
We're a small and friendly team, if you have any 

questions or feedback you can contact us via: 

 

Telephone: 020 7733 8098 

 

Email: info@thebikeproject.co.uk 

 

Address: 12 Crossthwaite Avenue, SE5 8ET 

 

The Bike Project is a registered charity (charity 

number: 1152354) and a company limited by 

guarantee registered in England and Wales 

(company number: 08359498) 


