YOU ARE A
Frarisver

Always wear a helmet and

v \eZ,

FATFISH
USER GUIDE

protective gear before you

CONTACT US

If you require assistance with your

saddle up!

Check vyour brakes before

every ride. Fatfish, email us at:

Avoid riding in  extreme online@rideelectric.com.au

weather conditions, like the

rain.

Regularly inspect the bike for
signs of damage such as loose

parts.

Never exceed the max load

capacity.

Monday - Friday 9 AM to 5 PM

www.rideelectric.com.au



FAQS

> - | Brakes not responding?
' ‘ : |« With hydraulic brakes, check for leaks. Avoid direct water pressure on electrical
= ) | . Check if brake cables are adjusted parts, wipe down frame & components
1) mm " ‘

T

! with a damp cloth.
~ | accurately.
Check your tyre pressure regularly, follow

e |f the brake pads look worn, get them the PS| listed on the tyres,

replaced.

For smooth performance, keep the chain
and other moving parts adequately

Battery doesn'’t last long enough? lubricated.
EVEBY J““B“Ev Is e Check if the battery is fully charged

before use. Store the bike in a cool and dry place, if
o ) you're not using it regularly. For stowing
Minimise usage of high power modes. away- keep the battery charged around

Minimise usage in throttle only mode, 50%-70%.

STATEME“T use pedal assist.
Only use the charger supplied. Always

Bring your battery in to the store if you charge in a cool and dry place
think it is something else, or for

replacement after 2-3 years of use.
wnnm\“Tv Contact us if your battery is rapidly
It is important that you hold on to your proof running out of charge.

of purchase so you can claim the warranty on

your Fatfish. Fatfish won’t turn on?

e Check if the battery is charged and/or

Validity: Refer to your warranty card or our website. connected properly.
Cover: Defect in parts or workmanship

Exclusions: Usage related wear n tear (brake pads, * Check if you switched the battery on.
tyres etc.) and/or Accidental Damage e Check if you've switched the bike on,

press and hold the power button for a

For further details, refer to your warranty card, our website or

few seconds to do so.
contact us.



https://www.fatfishbikes.com.au/pages/troubleshooting-care-guide#warranty-information

