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Opportunity Village Quarterly Newsletter

Second Quarter  •  2020

Thank you for your patience, Las Vegas.

We know this hasn’t been easy, but we very 
much appreciate you being on our team and 
showing support to one of the country’s 
most vulnerable populations during these 
uncertain times.

In an ideal world, we – as a community – would 
have just celebrated hitting our benchmark 
goal of $100,000 in celebration of Devel-
opmental Disabilities Awareness Month and 
March to $100K. We’d be posting dozens of 
pictures online of our clients dressed up and 
smiling from ear to ear at our annual formal 
dance, The Starlight Ball. And we’d be gearing 
up for two of our most beloved events of the 
year: our Job Discovery Program Celebration 
and the 10th annual spring talent show, 
OVation. 

We don’t need to tell you that things have 
changed and we’ve had to adjust. It’s been 
nearly 50 days since Opportunity Village 
ceased campus-based services and sent all 
of our non-essential personnel home. In that 
time, however, we haven’t come close to 
taking our proverbial foot off the gas pedal.

OPPORTUNITY VILLAGE: 
THE NEW START-UP 

Our direct care staff has been providing 
in-home support to serve the organization’s 
most vulnerable clients. Online programs 
were expanded to offer at-home resources and 
activities, such as dance or ukulele classes, 
to our clients so they would remain engaged. 
We’ve fundraised remotely. We’ve communi-
cated daily — internally and externally. We’ve 
given our best. And we’re nowhere close to 
being done yet.

Together, we will overcome this obstacle.

Special thanks go out to the Opportunity 
Village team members that have continued 

providing essential services to the Las Vegas 
community during this time, including our 
Paper Pros, Custodial Crew, Thrift Store 
and Security & Safety divisions. Paper Pros 
remains one of the state’s largest media 
management and document destruction 
companies. Our Custodial Crew continues to 
fulfill business contracts for places such as 
McCarran International Airport and the Lloyd 
George and Foley federal buildings, and our 
Thrift Store has been busy receiving gently 
used donations. Like those from our old pal, 
Penn Jillette.

The glimmer of light at the end of the tunnel 
has started to flicker, friends, and our lead-
ership team has been working diligently on 
strategies to re-open and distribute tasks to 
employees as part of our “phase zero.” 

That re-opening will happen soon, but please 
know that we are strictly following the 
direction from our health officials and 
governor to ensure that our nearly 2,000 clients 
— and 800-plus employees — can return to 
a safe and secure working environment. 
Our promise to you is that we will continue 
keeping you informed as these decisions are 
made. Through phone or email. Website or 
social media. Pigeons or the Pony Express. 
You will know as soon as we do.

With that being said, there will be a lot of 
changes in the months to come and we hope 
you will all be flexible and embrace our new 
“normal.” 

Yes, we are nearly seven decades old. 

That means, upon our return, we must all 
work together to be good stewards for our 
66-year-old organization. We must do it for 
our clients, for the six families who started 
Opportunity Village in a small living room, 
and for the community that has looked upon 
us as a Southern Nevada staple spanning 
many generations.

Opportunity Village is the new start-up in town. 

That’s something we all must embrace as 
we navigate the current COVID-19 world 
and beyond.

We’re in this together. Don’t forget that.

Together, we will overcome this obstacle.

https://www.opportunityvillage.org/
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EVENTS

Due to the coronavirus outbreak, Opportunity Village 
has been forced to make adjustments to 
the 2020 events calendar.

The Job Discovery Program Ceremony, celebrated 
annually in partnership with the Clark County School 
District and originally slated for May 8, will be combined 
into the 2021 celebration.

OVation, which was scheduled for May 21, has also 
been suspended but with a potential return later this 
fall. Stay tuned for details. Event dates below are 
subject to change, and you can find the most up-to-date 
listings on ovevents.com.

CALENDAR OF EVENTS
Fall into Fashion: 9/12

Starlight Ball: 9/18 (rescheduled from 4/17)

Vegas Fright Nights: 10/2-10/3, 10/8-10/11, 

10/15-10/18, 10/22-10/25 & 10/28-10/31

HallOVeen: 10/9-10/11, 10/16-10/18 & 10/22-31

Pumpkin Paws: 10/17

OV Client Halloween Dance: 10/30

Día de los Muertos: 11/1

Camelot at the Magical Forest: 11/12

Magical Forest: 11/27-1/2/21

Las Vegas Great Santa Run: 12/5

https://www.opportunityvillage.org/what-we-do/events
https://www.opportunityvillage.org/what-we-do/events/halloveen-at-the-magical-forest
https://www.opportunityvillage.org/what-we-do/events/lv-great-santa-run
https://www.opportunityvillage.org/what-we-do/events/magical-forest
https://www.opportunityvillage.org/what-we-do/events/camelot
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The OV Ambassadors have been 
talking weekly — many times through 
video chat — to ensure they are 
continuing to hone their skills while 
making efforts to support one 
another. Filled with laughter and 
fun, the weekly meetings include 
updates from every member. The 
conversations have ranged from the 
NFL Draft, returning to our campuses, 
and new activities that everyone is 
learning remotely. 

It has been a great learning experi-
ence for the use of technology and 

WHAT’S NEW?

On February 27, Opportunity Village hosted a grand 
opening ceremony for their newest endeavor, the 
Opportunity Village Neighborhood Club. 

Clients, staff, board members and community members 
alike gathered for an official ribbon cutting and tour of 
the new facility located in Henderson, Nevada.

At the Neighborhood Club, Opportunity Village clients 
have a place to meet in the ‘neighborhood’ before 
enjoying various activities during the day. This space 
provides easy access to all the amenities and learning 
experiences nearby businesses and resources have 
to offer.

Outings to the Springs Preserve, Clark County 
Wetlands Park and Green Valley Library, to name 
a few, were the first type of activities supported by 
the Neighborhood Club. 

OV Ambassadors Meet Virtually, Provide Updates

Neighborhood Club Opens

has also taught the OV Ambassadors about having their own voice as they navigate these uncertain times. Many 
of the OV Ambassadors have provided uplifting video messages to Opportunity Village’s staff and its supporters 
during this quarantine, which have been scheduled on social media. The program looks forward to continuing 
many of the new skills learned during this time.

This space provides easy access 
to all the amenities and learning 
experiences nearby businesses 
and resources have to offer.

https://www.opportunityvillage.org/who-we-are/staff-board/ambassadors
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WHAT’S NEW?

With construction being deemed an “essential 
business” by government officials, Betty’s Village 
has continued expanding during this quarantine.

The ground has been leveled, fences have been put 
up and Opportunity Village has received the offsite 
permitting to connect to the water line and other 
utilities. Last week, Opportunity Village also received 
our first of 18 building permits to begin construction. 

Betty’s Village remains on track for its estimated 
completion date of 2021.

If you want to learn more about Betty’s Village or 
add yourself or a loved one to the interest list, 
please contact Mark Inouye at (702) 880-4083 or 
inouyem@opportunityvillage.org.

Want to learn more about how you or your organization 
can get involved with naming rights opportunities for 
Betty’s Village? Please email Gregory Gudenkauf at 
gudenkaufg@opportunityvillage.org.

Betty’s Village Remains Under Construction

https://www.opportunityvillage.org/who-we-are/bettys-village
mailto: inouyem@opportunityvillage.org
mailto: gudenkaufg@opportunityvillage.org
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With the cancellation of the NCAA Tour-
nament and the closure of many local 
businesses supporting our Picks for OV: 
Hoops Hoopla and March to $100K 
initiatives around the Las Vegas Valley, we 
— like so many of you — found ourselves in 
a tight spot in early March.

What happened over the next few weeks, 
however, was incredible.

FUNDRAISING

During the holiday season of 2019, Oppor-
tunity Village was invited to participate in a 
unique and exciting philanthropic initiative 
put on by The Church of Jesus Christ of 
Latter-day Saints — Light The World Giving 
Machines.

Opportunity Village was selected as one of 
four local non-profits to participate in the 
Giving Machine at Las Vegas’ only location, 
Downtown Summerlin. Light The World 
Giving Machines were placed in only 10 
locations throughout the world. 

Each nonprofit was asked to provide tangi-
ble items that people could purchase  at 
the Giving Machines  to benefit the non-
profit’s mission. Opportunity Village and 
the Light  The  World representatives 
decided to offer musical instruments, art 
supply kits, cognitive development items, 
group community outings and virtual reality 
headsets for our clients with limited mo-
bility as options to support the people we 
serve. 1,734 items were donated though 
the Light The World Vending Machines to 
benefit Opportunity Village and the people 
we serve, totaling over $58,000 in support 
of our mission.

We are grateful to  The Church of Jesus 
Christ of Latter-day Saints  for allowing 
people with disabilities to benefit from 
such a great campaign and for generously 
covering the administrative costs of the 
campaign. 

Opportunity Village is extremely appreciative 
of the people and organizations that came 
together to support our March to $100K 
efforts. One family, who has been instrumen-
tal to the success of this initiative for the 
last two years, is Tania and Bryon McLendon.

The  McLendons, who reside in Incline 
Village, Nevada, have been investing in the 
lives of people with disabilities in Southern 
Nevada for over seven years. The matching 
gifts they have made through their busi-
ness, NUTRISHOP®, a national retail nutri-
tion, wellness and supplement franchise, 
as a March to $100K sponsor, has inspired 
others to support this campaign and 
impacted many lives at Opportunity Village.

Thank you to Tania and Bryon. We are 
grateful to have such amazing champions 
of the people we serve. 

Despite everything happening around us, 
donors from all over Nevada and the country 
stepped up for their neighbors and friends 
with disabilities during these times of 
extreme need. Although we didn’t reach 
our $100,000 goal to celebrate Develop-
mental Disabilities Awareness Month, 
the support we received during March to 
$100K was more than we thought fathom-
able in a time when the entire world was, 
and still is, focused on stopping a pandemic.

We couldn’t be prouder to be a part of this 
community and to have you all as part of 
the Opportunity Village family. We hope 
you’re proud, too.

https://www.nutrishopusa.com/
https://www.comeuntochrist.org/light-the-world
https://www.opportunityvillage.org/what-we-do/events/march100k
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COMMUNITY PARTNER SHOUT OUTS

Wynn Las Vegas: In 2019, for every ticket sold to the Wynn’s hit show — Le Rêve 
– The Dream — $1 was donated to Opportunity Village, Teach for America and 
DISCOVERY Children’s Museum. Because of this amazing partnership, 
Opportunity Village recently received a donation for $86,398! The Wynn’s 
support has been an absolute “Dream”!

Bank of America: For years, Bank of America has been a tremendous partner of 
Opportunity Village and people with disabilities. In spring 2020, Bank of America 
awarded Opportunity Village a $10,000 grant in support of the Job Discovery 
Program to help connect students and youth to the skills-training they require for 
future employment, financial wellness and stability. Thank you Bank of America 
for driving economic opportunity for so many in Nevada!  

The Cyrus and Michael Tang Foundation, in collaboration with Touro University, 
made a donation of 500 KN95 masks and 510 surgical masks – a combined 
value of over $2,000 – to Opportunity Village as an acknowledgement and in 
appreciation of the organization’s “efforts and sacrifices made to serve and 
protect the public.” Thank you Tang Foundation and Touro University!

Lisa, Lizzy and Emily all transitioned to Starbucks after spending time at The Rio’s Pathway to Work program, while 
Jackson (Culinary Academy of Las Vegas) and Noe (Heritage Park Senior Center) came from Opportunity Village’s Job 
Discovery Program. Each took the skills they learned at their designated sites, such as dishwashing, retail, and cleaning 
skills, and seamlessly transferred them over to Starbucks.

Four of them even got to shadow – and learn a few insider tips – from Lisa as part of their onboarding. All five are now 
thriving happily in neighborhood Starbucks – all because Starbucks recognized the value in supporting individuals with 
disabilities and providing an opportunity that wasn’t given to them in recent decades.

Congratulations Lisa, Lizzy, Emily, Jackson and Noe – you’ve all made us so proud! Thank you Starbucks for giving our 
clients the chance to be a part of the community.

Starbucks: Opportunity Village has over 50 community partners that either serve 
as job training sites or hire individuals with disabilities upon completion of the 
organization’s work-readiness programs.

Few have matched the all-around effort of one of the world’s largest coffee chains.

Lizzy and Lisa Lisa and EmilyNoe, Lisa and Jackson

In addition to funding Opportunity Village programs through grants and giving countless volunteer hours at our signature 
events – like the Magical Forest, Starbucks has hired five former Opportunity Village clients over the last three years at 
various Southern Nevada locations. The pipeline from Opportunity Village’s Pathway to Work and Job Discovery programs 
began with Lisa in the fall of 2017. That model continued with Lizzy in June of 2018. Then Emily last May. And, most 
recently, to Jackson and Noe this year.

https://www.wynnlasvegas.com/entertainment/le-reve-the-dream
https://www.wynnlasvegas.com/entertainment/le-reve-the-dream
https://www.opportunityvillage.org/what-we-do/programs/job-discovery-program
https://www.opportunityvillage.org/what-we-do/programs/job-discovery-program
https://www.opportunityvillage.org/what-we-do/programs/job-discovery-program
https://www.opportunityvillage.org/what-we-do/programs/pathway-to-work
https://www.opportunityvillage.org/what-we-do/events/magical-forest
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All Thrift Store questions and donation pick up requests can be made at (702) 383-5911.

You can also drop your gently used items off seven days a week at the Thrift Store 
between 7:00 a.m. and 12:00 p.m., or at these attended donation sites from 7:00 a.m. 
to 8:00 p.m.:

       • The Crossing Church: 7950 W. Windmill Ln. Las Vegas, NV 89113
       • Centennial Hills Hospital: 6900 N. Durango Dr. Las Vegas, NV 89149

The Opportunity Village Thrif t Store, located at 390 
S. Decatur Blvd, is encouraging anyone doing their 
spring cleaning while staying at home to donate 
items. We even offer FREE home pickups!

Penn Jillette, who competed on The Celebrity Apprentice in support of Opportunity 
Village in 2012, recently did a home pick up himself … social distancing and all!

Thank you Penn for your continued support — we’re looking forward to seeing you 
again soon. 

EMPLOYEE SPOTLIGHT: 

THANK YOU

Thank you to all of our volunteers 
and supporters that have already 
stepped up in a huge way for Oppor-
tunity Village in 2020!

Because of the recent outbreak, 
Opportunity Village has officially been 
looking for help in a new form of 
volunteerism – the kind anyone could 
do from the comfort of their couch! 

Yep, it’s true! Now you and your loved 
ones can make a dif ference at 
Opportunity Village from your own 
home with virtual volunteerism. 
Research at home, share your volunteer 
story on social media, hold a Face-
book fundraiser, help Opportunity 
Village promote its events or create 
hand-made cards to show the people 
we serve love and support during 
these difficult times. 

So far, we’ve had over 200 individuals 
sign up to be virtual volunteers. Let’s 
keep that momentum going! Email 
volunteers@opportunityvillage.org 
today to learn about the many ways 
you can support Opportunity Village.

We’d also like to acknowledge the indi-
viduals who have been using their time 
and talents to make protective masks 
for Opportunity Village. Thank you.

Eileen Raygoza, a lead Activities Coordi-
nator in the Employment Resource Center 
at our Engelstad Campus, has gone above 
and beyond for Opportunity Village during 
this time of need.

Eileen has been a strong resource for our 
Spanish-speaking families and didn’t 
hesitate when asked if she could help 
translate calls for the Opportunity Village 
Case Management team. While this is 
not always a comfortable thing to do, she 
stepped in to help in recent months by 
always saying, “Of course, I’m glad to help.” 

Eileen is a kind and compassionate person 
who has been a great benefit to Opportunity 
Village and those who we serve. Our team 
is lucky to have her.

Chayna and Nicole have been an amazing 
team, working 5 days a week providing 
in-home supports to two different indi-
viduals, Chaz and David.

They took on the challenge of working 
with individuals that were new to them, 

and have found fun and creative ways 
to connect to them both, exploring with 
sensory toys, touring National Parks via 
technology, and engaging with music!

Chayna, Chaz and NicoleEileen

https://www.opportunityvillage.org/get-involved/volunteer
https://www.opportunityvillage.org/get-involved/shop/ovthrift
mailto: volunteers@opportunityvillage.org



