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MEDIA-STONES-2, MEDIA-STONES-WH
MODELS: RAVE32-IFT-B, RAVE36-IFT-B, RAVE42-IFT-B, RAVE3012-IFT, RAVE4013-IFT, 

RAVE3012I, RAVE4013I, RAVE4013I-C, RAVE4013I-D, SLR-B, SLR-C, SLR-D, SLR32, XLR-AU, 
XLR-CE, XLR-PLUS-AU, XLR-PLUS-AUB

- Installation Instructions -

WARNING
Delayed Ignition Risk
• Place stones according to instructions.
• Do NOT place stones in area in front of pilot or 

between burner tracks.
• Do NOT place stones in a position that they may 

fall into area in front of pilot.
• Do NOT use any media other than the stones 

supplied with this fi replace.
Fireplace will not function properly. 
Delayed ignition may occur.

CAUTION! Risk of Cuts, Abrasions or Flying Debris. 
Wear protective gloves and safety glasses during instal-
lation. Sheet metal edges are sharp.

Leave this manual with party responsible for use 
and operation.

INSTALLATION
1.  Position rock media placement jig over pilot shield to pre-

vent inadvertent rock placement in front of pilot shield.
2. Figure 1 denotes the outline of the media tray edges.  

DO NOT install stone media in the outlined area.  This 
may cause delayed ignition, undesirable burner fl ame, 
or lighting issues.

3. MEDIA-STONES-2: Place the large white colored 
stones around the media tray.  See Figure 2. 

 MEDIA-STONES-WH: See Step 4.  
Figure 2.  Place Large White Stones 

WARNING! Choking Hazard!  Keep stones out of reach 
of children.

NO ROCK MEDIA/STONES BETWEEN BURNER 
TRACKS

NOTE:  Appearance of rock jig, pilot 
shield and media tray may vary 
between appliance models.

NOTE:  SLR32/RAVE3012I will not use all the stones  
included in the kit.

Figure 1.  Rock Media Placement JigFigure 1.  Rock Media Placement Jig

NO STONE MEDIA 
INSIDE DASHED 

LINE.

ROCK MEDIA
PLACEMENT JIG

NOTE:  Appearance of rock jig, pilot 
shield and media tray may vary 
between appliance models.

Models: RAVE4013I, SLR-B,            
XLR-AU, XLR-CE

Models: RAVE32-IFT-B, RAVE36-IFT-B, 
RAVE42-IFT-B, RAVE3012-IFT, RAVE3012I, SLR32, 
SLR-C,SLR-D, RAVE4013-IFT, RAVE4013I-C, 
RAVE4013I-D,XLR-PLUS-AU, XLR-PLUS-AUB

NOTE:  For SLR-C/RAVE4013I-C models, a 3/8 inch setback 
from the burner rails is recommended to prevent 
edges of rock from overhanging rail.

NOTE:  RAVE32-IFT-B, RAVE36-IFT-B, RAVE42-IFT-B, 
RAVE3012I and RAVE4013I-C models will need to have 
factory-installed cover tray removed prior to media installation.  
See appliance install manual.
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5. MEDIA-STONES-2 and MEDIA-STONES-WH: Remove 
rock media jig.  Place one large stone on top of the pilot 
shield.

6. MEDIA-STONES-2:  Place the remainder of the small 
white, gray and black stones around the media tray to 
fi ll in any open spaces.  See Figure 4. 

 MEDIA-STONES-WH:  Place the remainder of the small 
white stones around the media tray to fi ll in any open 
spaces.  See Figure 4.

Figure 4.  Place Small Stones 

Please contact your Hearth & Home Technologies dealer with any 
questions or concerns. 

For the location of your nearest Hearth & Home Technologies dealer, 
please visit www.hearthnhome.com.

Hearth & Home Technologies
7571 215th Street West, Lakeville, MN 55044

www.hearthnhome.com

4. MEDIA-STONES-2:  Place large gray and black stones 
as shown in Figure 3.  

 MEDIA-STONES-WH:  Place large stones as shown in 
Figure 3. 

Figure 3.  Place Large Gray and Black Stones 

Shutter Settings
USA/Canada Europe AU NZ

NG 1/16 in. .2 cm 2 mm 2 mm

LP (Propane) 5/16 in. .8 cm 8 mm 8 mm

ULPG* N/A Full Open Full Open Full Open

*ULPG gas is only approved for use in Europe, Australia, 
and New Zealand

SLR32/RAVE3012I Shutter Settings
USA/Canada

NG 1/8 in.

LP (Propane) 1/4 in.

SLR-C/SLR-D/RAVE4013I-C/RAVE4013I-D Shutter Settings
USA/Canada

NG 3/16 in.

LP (Propane) 9/16 in.

  XLR-PLUS Shutter Settings
AU NZ

NG 6 mm 6 mm

LP (Propane) Full Open Full Open

ULPG* Full Open Full Open

*ULPG gas is only approved for use in Europe, Australia, 
and New Zealand

RAVE32-IFT-B / RAVE3012-IFT Shutter Settings
USA/Canada

NG 1/16 in.

LP (Propane) 1/8 in.

RAVE42-IFT-B / RAVE4013-IFT Shutter Settings
USA/Canada

NG 1/16 in.

LP (Propane) 3/16 in.

RAVE36-IFT-B Shutter Settings
USA/Canada

NG 1/16 in.

LP (Propane) 1/4 in.


