
 
Returns Policy

For	our	limited	drops,	we	will	only	accept	returns	and	provide	refunds	if	the	item	
is	faulty	or	damaged.		You	will	need	to	send	evidence	of	the	fault	to	
Orders@normanscafe.com	and	we	will	review	before	confirming	and	
processing	the	full	refund.	


We	do	not	accept	exchanges	for	other	sizes,	so	please	ensure	you	review	the	size	
guides	provided	on	the	product’s	page	before	selecting	your	size	and	purchasing.


You	will	have	14	days	to	return	your	faulty	or	damaged	item	to	the	below	
address: 
 
TOT	shirts	LTD

Unit	35

Nobel	Road

London

N18	3DW


No	free	return	label	will	be	provided.	


For	any	questions	around	returns,	please	email	us: 
Orders@normanscafe.com


