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Safety Precautions

Important Safety Symbols and Precautions.Please read this manual carefully before
using the product and keep it properly.
Please read the instructions carefully and perform operation with caution and care when
installing, maintaining and operating your washing machine to make the most of
functions and extend the service life of the machine.we are't liable for damages resulting

from improper use.

Meanings of icons and symbols in this manual:

CAUTION: Hazards or unsafe practices that may result in personal injury or property damage.

ATTENTION: To reduce the risk of fire, explosion or personal injury whenusing your washing
machine, follow these basic safety precautions.

property damage.

WARNING: Hazards or unsafe practices that may result in severe personal injury, death or

Do NOT try,otherwise it may result in personal injury or damage to objects.

Qb > >

/Make sure that the
pockets of all clothing
to be washed are

the clothing with hasp
or other heavy metals.

To guarantee your safety,
use the three-core
socket and check to
ensure it is grounded
accurately and reliably.
(The washing machine
has been equipped with a
three-core socket.)

Grounding

/




Safety Precautions

Please exclusively use
220-240V, 50Hz, 10A
and above professional
AC power outlet.

The washing machine
shall be installed on a
solid wall. Otherwise,
abnormal vibration or
noise may occur.

If the washing machine
does not run, smokes
or emits abnormal smell,
please cut off the power
immediately and contact
the service center;
otherwise, it may lead
to electric shock, short
circuit or fire.

In case of gas leakage,
do not touch any button;
unplug the power cord
and open the window
for ventilation; otherwise,
sparks may be triggered,
thus  resulting in
explosions, fires or
burns.

Please open the faucet
before use to check
whether there is water
leakage;  otherwise,
water leakage will be
caused.

-

When the door is
locked, do not open it
by force. Otherwise,
the door or the lock
may be damaged, thus
resulting in technical
fault.




Safety Precautions

If the power cord pins
are covered by dust or
get wet, wipe them
clean with dry cloth
before use; otherwise,
a fire may be caused.

Do not wuse the
washing machine but
contact the service
center when it is tilted
or unbalanced.

Children and others who
are not familiar with
the use method shall
not use the washing
machine; otherwise,
burns, electric shock or
other personal injuries
may be caused.

In case of abnormal
power failure, please open
the door cautiously
because the user may
be scalded if water
temperature inside the
cylinder is high.

Do not allow the
washing machine to
contact or close to
heat source, open fire
(such as mosquito coil,
candle, cigarette, hair
dryer, etc.).

-

Do not place the
washing machine in
damp places such as
the bathroom or rainy
area, since it may
cause electric shock or
fire.

-




Safety Precautions

Do not plug in / out
with wet hands, since
this may cause electric
shock hazard.

Please prevent pets or
other animals from
entering the drum of
the washing machine,

which  may causel:

injury.

Please unplug the

washing machine
before performing B
maintenance,

cleaning or repair.

p

Do not spill water on
the washing machine
as this may cause a short

circuit or electrical 7 /AT
shock. g

——

Wipe the washing
machine  enclosure,
including the control
panel, with a soft cloth
and nonabrasive
household detergents.

o

Close the door properly
and prevent any clothes
from getting stuck;
otherwise, the clothes
may be damaged or
fault of the machine
may be caused.

O




Safety Precautions

/
Do not put the magnet & Always unplug the
near the washing washing machine and
machine when the turn off the water supply

machine is running.

faucet after use.

Do not attempt to repair
the washing machine by
yourself. Repairs made
by inexperienced or
unqualified persons may
make more serious
damage to the washing
machine and cause
personal injury.

If the supply cord is
damaged, it must be
replaced by  the
manufacturer, its
service agent or similarly
qualified persons in order
to avoid a hazard.

Use the new water supply
hose for connection to
the water faucet.Check
the expansion, kink,
breakage, wear and
tear as well as the leak
of the hoses periodically,
and replace them
promptly when there is
\_something wrong.

A
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No use of highly acidic
cleaner. Do not put
gasoline, alcohol, dry
cleaners or other
flammable and explosive
substances into the
washing machine as
detergents.

[T

>




Installing the Washing Machine

Outside wall of caravan (installed
after washing machine)
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If cutting off excess bolt
length, 3 full threads must
be present after the nut.

A

Inside wall of caravan, for
fixation of washing machine
mounting bracket.

Washing Mount

(M-M12, 120mm Hex Head Bolt - Qty 6.
2-M12 Spring Washer - Qty 12

(®-M12 Washer - Qty 12

@-M12 Nut - Qty 6

Note: The fastener (bolt & nut) must clamp
against solid timber, with no airgaps, otherwise
a soft joint could result in the bolt or nut
coming loose.

M12 Bolt torque: 60Nm - 85Nm*. All 6 bolts
should be used for the installation. If the bolts
are too long, excess length can be cut off once

Mounting Bracket the fastener is torqued up correctly. Any

(plastic), 40mm
thick - Qty 1

cutting must leave 3 full threads, exposed past
the nut.

This system is designed for mounting the 2.5kg
Camec Wall Mount Washing Machine to
structurally sound caravan walls that are
20mm - 65mm thick.

The washing machine must only be mounted
to structurally sound caravan walls that are fit
for purpose. Care should be taken to ensure
adequate clearance to wiring or plumbing
when installing the washing machine.



Installing the Washing Machine

Unpack your washing machine and inspect it for shipping damage. Also make sure
that you have received all items shown below. If the washing machine was damaged
during shipping or you do not have all items,contact your dealer immediately.

1 ASSY-TUB&DRUM

ASSY-DOOR

<

HOSE DRAIN

HYDROVALVE



Installing the Washing Machine

Accessories

Z/  ©

MANUAL-BOOK(X1) ERECTING FIXTURE(X1) ASSY-HOSE DRAIN(X1) WATER SUPPLY HOSE(X1)

v 7\

u

@

SET BOLT(X8) THREE-PORT VALVE(X1) INSTALLATION GUIDE(X1) TRUNKING(X1)

Power supply

@ To avoid the unnecessary risk of fire, electric shock or personal injury, all electrical circuit and
grounding must be set as per the national electrical standard.

@ Do not overload the wall power socket or the extension cord.

@ When the heating function is used, the maximum current of the washing machine may reach 10A.
Ensure that your power supply unit (current, voltage and cable) can meet the normal load
requirements of the appliance.

@ Protect the power cord.

@ The power cord has to be positioned so that it will not be stepped on, pressed or clamped by the
article on or next to it. Pay special attention to the power cord of plug, socket and power cord
contact of the appliance.



Installing the Washing Machine

Water supply

@ The working water pressure of the washing machine is 0.05MPa~0.8MPa. When the water
pressure is below 0.05MPa,the water supply valve may not work normally,or the time of water
supply is longer than that of program control,and the display screen shows "SF".

@ The washing machine shall be close to the water faucet.

@ Check water leakage conditions of the internal loop regularly.

@ Before using the washing machine, first check all connections of the water supply valve and

water faucet to prevent water leakage.

Ambient supply

@ Avoid direct sunlight, with adequate ventilation.4 Room temperature shall not fall below 0 °C.
@ Away from sources of heat such as coal or gas stove.

The washing machine cannot be positioned in a place where water freezes easily, because some
water may be left in the water valve, drainage pump and water pipe. Freeze in the pipeline may
cause damage to the belt, drainage pump and other parts.

Your washing machine should be positioned in the environment with ambient temperature of 0
°C~40°C and relative air humidity below 95% (when the temperature is 25°C), thus the washing
machine can be used in a convenient and safe way.

10



Inspection and preparation before washing

To prevent the fault of washing machine and the damage to laundry,you have to pay
attention to the following items.
1. Take objects out from the pocket.

@ Please check and empty the pockets of the laundry. Such hard

| o

objects as decorations and coins may damage the washing machine

or result in abnormal fault.

2You had better wash such easily soiled parts as white stockings,collars,cuffs in
advance.

@ You had better wash such easily soiled parts as cuffs,collars and

pockets with a brush before machine washing.

@ Please use powder or liquid detergents. Soap residues may

remain in the seams of the clothes or in the washing drum when

washing with soaps.

3.Clean dust,sludge and hairs of the pet attached on the laundry.
@ Friction of dust and sludge with the laundry may damage the

clothes and affect washing results.

11



Inspection and preparation before washing

4. To protect the skin of the baby.

@ Baby's laundry (baby's clothes and towels) such as diapers shall
be washed separately. Try to avoid washing with the laundry of
adults.

5.Before washing the laundrytake off the metal decorations and zip up the

laundry,buckle the collar,then turn over the laundry.

@ Before washing jeans and overalls with such hard objects as zippers
and buttons,the buttons shall be buckled. Winter jacket,overalls,
bedspread,jeans etc. shall be washed separately.

@ Clothes shall be straightened out before putting into the washing
machine; curtains with hooks shall be washed after the hooks are
taken off. Laundry with buttons or embroidery shall be washed after
the laundry is turned over.

@ Please take off the decorations on the clothes before washing since
they may damage the laundry. All kinds of belts shall be properly tied
since they may twine other laundry.

6.Cottony laundry shall be turned over before washing.

@ Cottony laundry shall be turned over and washed separately, or
other laundry may be stained with dust,thread ends,etc.

@ Before washing,please check that if black laundry and cottons are
turned over and washed separately since they are easily stained with
thread ends of different colors when washed together.

12



Inspection and preparation before washing

7.Before washing,please confirm if there are stains on the laundry.

@ Do not place the laundry in the washing machine for a long time
since they may get mildew and stains.

@ Confirm if the laundry washed for the first time are fading. Wipe
the inconspicuous tails of the laundry with a white towel stained
with detergent to see if the towel is dyed with the color of the
laundry.

8.Don’ t wash clothes contaminated with chemicals such as gasoline, petroleum,

benzene, thinner and alcohol.

@ Do not wash the soaked clothing stained with gasoline or other
flammable, explosive and toxic solvent, for the clothing aforesaid
will release the substance that may cause fire or explosion. Wash
the clothing aforesaid manually first, and ensure that all those
liquid, solid and particle traces are removed before putting it into
the washing machine. Hazardous substances include acetone,
alcohol, gasoline, kerosene, certain liquid household cleanser and
detergent, turpentine, wax and wax remover.

@ Do not use the strong acid cleanser.

@ Do not put gasoline, alcohol, dry cleanser or other flammable
and explosive substances into the washing machine as detergent.
@ Select the household detergent available on the market and
applicable to machine wash only.

13
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Using methods of detergents and additives

The user shall pour detergent from the mouth of the drum into the washing machine as
required.

Should the softener be used, please pour the softener into the drum after the washing
procedure. Choose “rinse + spin” or other procedure to wash again.

Note:1.Use “low foam” detergent specific to the drum washing machine.

2.For the details about the usage of washing powder and detergent, please refer to the
instruction of the brand.

3.For clotted and viscous detergents or additives, dilute with a small amount of water before
pouring into the washing machine.

4. Please select only household detergent sold in the market that is suitable for machine
washing.

14



Using methods of detergents and additives

@ (Connect the water inlet, place the drain pipe and turn on the faucet.)

@ Power on.

@ Open the machine door to put clothes in, add detergent into the
drum and then close the machine door.

@ Press the power button to start up, select the washing procedure and %
then press the [Start/Pause] button.

@ (After washing, open the door to take out clothes.

15



Overview of the control panel

Time display area shows remaining time and
delay time.

Note: the remaining time reduces gradually
with washing;

If abnormality occurs during washing,
corresponding code will be displayed,;

If the remaining time is inconsistent with the
actual time, it is a normal adjustment

made by the program based on actual
conditions rather than a fault.

Rinse+

Start/Pause

Q Cotton a QuickWash m

ST

Suitable for daily mixed washing of cotton,  Suitable for washing slightly soiled laundry that is
linen and chemical fiber clothing. worn only once or needs washing a little, has a
special smell.

Boiling a Baby care a

High temperature sterilization,up to 58°C, Suitable for washing ordinary baby clothes, able to
not recommended for clothes likely to fade.  remove common stains.

16



Overview of the control panel
Delicates a Spin A

For care of delicate clothing items, it is not
recommended to wash together with other
clothes. Strap on the back hookbefore washing.

<+
Drum clean a @@ Rinse+Spin a

This program is designed to clean the inner  Suitable for clothes for which only rinsing is

drum of washing machine to keep it sanitary  needed or clothes requiring rinsing with softener.
(no clothing shall be added when this program
is used)

Perform the spin procedure only and spin dry
excess water from the clothes.

) Delay

Press the button repeatedly to cycle through the available preset options (from 1 hour to

24 hours in one hour increments). The washing cycle will be finished in the displayed
hours.

Setting method of Delay:

a.Select a washing program according to the type of clothes you are washing.

b.Press the Preset button repeatedly to select your desired preset time.

c. Press the Start / Pause button. The clock will begin counting down until it reaches your finish
time.

If the preset time is set to 6 hours, the washing program will be finished completely after 6
hours.

17



Overview of the control panel

1.Press the Delay button, time displaying “3:00” ;

2. Continue pressing the Delay button three times in
succession, time displaying “6:00” ;

3. The washing will be finished 6 hours later.

Method of cancellation: press the power button or change to another washing procedure to
exit from this function.

Note:The delay function is unsuitable for clothes that are easy to produce static electricity.
Set the delay time at first, then press the “Start / Pause” button to display the remaining

time.
If the washing procedure time is less than 1 hour, the appointment time can be ranged from

1 hour to 24 hours;
If the washing procedure is of 1-2 hours, t he appointment time can be ranged from 2 hours

to 24 hours.

& child lock

Child lock function prevents change of the washing machine due to children's wrong

operation so that the washing procedure can be normally working.

Child lock setting method

Press the appointment button for 3 minutes to choose this function. At the same time,
@ indicator light will light up.

Note: press this button to prevent running of the washing machine operated by children.
When the washing machine is running, set the child lock function; then, all functions except

for the power supply cannot work.

18



Overview of the control panel

& Temp. button

The set temperature will be displayed at the temperature display area. Select the

appropriate water temperature based on the clothes to be washed.

() Power button

Turn on/off the washing machine by pressing this button. If the washing machine is kept
unused for 10 minutes after power on, the power supply will be shut off automatically.

P || Start/pause button

When the washing machine is powered on, select the required washing procedure and press
this button to start the washing machine.

If the washing procedure needs to pause, press this button to suspend the machine and
press it again to resume work.

\=%/ Rinse+

Repeat this button to add the number of times for rinsing.

This function may be set before starting the procedure. If you want to change the setting
after the start of the procedure, please suspend the procedure and make adjustment before
rinsing.

49 Voice/ mute

If thisicon is on, the device will not output any sound.
Setting method: press “Rinse+” for 3 seconds to start or close the mute function.

19



Maintaining the washing machine

Keep the washing machine clean to enhance the performance, avoid unnecessary
maintenance and increase the service life.

Drum clean

This is a drum auto clean program and can remove the
possibly bred mould in the drum.

1.Turn on the water supply faucet.

2.Add appropriate amount of detergent into the drum.

3. Touch the screen and select the self-cleaning procedure.
4.Press start/pause button and the self-cleaning procedure

will start.

& In the drum clean procedure, no clothes can be added in the drum.

Precautions for self-cleaning function: &

@ When you need to clean the rum by detergent, only dedicated detergent can be used.

@ The Drum clean program cannot be used when there are clothes in the washing machine, or the
laundry or machine may be damaged.

@ Only one tenth of drum cleanser amount recommended by the manufacturer shall be used for
the sake of environmental protection.

@ Bleach containing chlorine may fade the laundry; be sure to use oxygen bleach only.

@ Powder cleanser: Please use powder bleach or the cleanser specialized for the inner drum of the
washing machine.

@ Liquid cleanser: Please use liquid oxygen bleach or the cleanser specialized for the inner drum of
the washing machine.

20



Maintaining the washing machine

Cleaning the enclosure

2 2 Before cleaning the € Wipe the washing machine @ Do not pour water on the

washing machine,the machine  enclosure,with a soft cloth enclosure in case parts of the

shall be unplugged. and nonabrasive household  machine would be damaged.
detergents.

Cleaning the water supply valve filter

Clean the head of the water inlet by at least 3-4 times every year; or clean it promptly in case
of blockage.

Q)

Turn off the faucet and remove the power plug;

jr—
Remove the head of water inlet from the faucet and §
disassemble it; = .
‘i’

21



Maintaining the washing machine

Remove residues and stains on each part and

ensure no blockage inside.

Reconnect the water supply hose.Turn on the

faucet and make sure the connections are

watertight.

Keep the washing machine clean to enhance the performance, avoid unnecessary
maintenance and increase the service life.

Handling a frozen washing machine

If the temperature drops below 0°C and your washing machine is frozen,you can:

Wrap up the faucet with the towel soaked in warm water
and pour warm water on it to unfreeze the water supply

hose.

Remove the water supply hose and soak it in warm water.

22



Maintaining the washing machine

Pour warm water into the washing machine drum and let

it sit for 10 minutes.

Reconnect the water supply hose to the water faucet and
check if the water supply and drain operations are normal.
@ When using the washing machine again,please make —

sure that the ambient temperature is above 0°C

Storing the washing machine

If you need to store your washing machine for a long time,please drain the residual water out
from the machine. Otherwise,the residual water will remain in your washing machine for a
long time and damage your machine.

1.Select the Spin program to drain the water out with the fastest speed.

2.Turn off the water faucet and separate the water supply hose.

3.Unplug the washing machine and open the machine door to allow ventilation.

23



Troubleshooting

Phenomenon

Solution

Washing machine vibrates
or is too noisy

@ Check whether the installation place of the washing machine is flat
or tilted.

@ Check if the washing machine is touching any other objects.

@ Check if the laundry load is balanced in the inner drum of the
washing machine.

The displayed washing time
deviates from the actual
washing time

@ There is deviation in the weight of laundry, watery supply time and
balancing time.

@ The washing machine is equipped with a fuzzy logic control
system which can automatically detect balance of clothes in spin
procedure. To protect the washing machine from being damaged,
when poor balance or large eccentricity is detected, the spin time will
be extended appropriately to adjust balance of clothes, or the
washing machine will run at a lower speed.

The machine stops running
and drains away water in
the washing process; FO

is displayed on the screen

@ A large amount of foam is generated due to excessive detergent
added; it is not a fault but foam processing by the machine. Normal
procedure will be restored automatically after foam elimination.

Water feeding failure

@ Check whether the faucet is open.
@ Check whether the water inlet is frozen.
@ Check whether the water inlet is blocked.

24



Troubleshooting

Error messages description

Error code Code description

Solution

=

Abnormal door lock

o Check if the door is opened and make sure the door is closed
firmly.

« Whether the wiring harness of the computer board falls off.

o Check if the plug wire of door switch is loose or has a poor
contact.

[y
L
[

Abnormal water supply

« Check if the water supply faucet is turned on.
« Check the water pressure.
o Check if the drain valve is plugged up.

1

-

Abnormal draining

« Check if the drain hose is properly installed.
o Check if the hose drain is plugged up.

_-
N
1

Imbalance alarm

o Excessive eccentricity or winding of clothing, so put the
clothing again after tidying up.

o Increase the quantity of clothing to be washed.

« Check whether the washing machine is level.

Water level
sensor abnormity

« Check whether the wiring of water level sensor is not in good
contact.

o Check whether the computer board wiring harness is normally
connected.

o Check the water level sensor for any problems and replace it if
any.

« Check the computer board for any problems and replace it if
any.

25



Troubleshooting

Water heating o Check whether the wire harness terminal plugs firmly.
tube failure o Please contact the after-sales service department to replace
the heating tube or other parts.

..
.
1

o Press the power button for reboot; run the single spin and
Abnormal running drain procedure; turn off the power button, unlock and open
the door
_ speed due to -
] loadi « Take out clothes and shake them loose; it is recommended to
overloading or reduce clothes quantity appropriately.
winding of clothes | Reselect the procedure you need for washing.

o« Check if the NTC plug wire is in poor contact.
o Test the resistance of temperature sensor in cold state with the
- Temperature sensor o itimeter and checkfit is above 1.5MQ.
abnormity o Check if the wire and plug-in between the temperature sensor
and the computer board are in poor contact.

« Disentangle flexible pipes of the pressure switch, then

-C Too high water level test-run the machine.
I o Check if there is something wrong with the drainage pump.

Abnormal communication © Power off and check whether the wiring between the

between computer board computer board and the frequency conversion board is
- . i
L andfrequency conversion disconnected.
board « Power off and check whether the power cord of the frequency

converter is off.

26



Product specification

Model 050122
Rated Voltage 220-240V~
Rated Frequency 50Hz

Tap water pressure(MPa) 0.05MPa-0.8MPa
Net weight (kg) 18kg
Rotation rate of spin TOORPM
External dimensions (mm) 575X 670X 348

Enter into the energy efficiency test program:

Engery testing program (energy Cotton 40°C,700rpm): turn on the power, press Power button, then
press and hold Cotton button for 3 seconds to enter into energy testing program.

27



Program Control Board

MAIN CONTROL PCB

CN12WHT[6P]  CN7WHT[7P] CN6WHT[SP]CN1OWHT[2P] CNSWHT[10P]

CNI3WHT[5P] CN4WHT[4P] CN2WHT[10P]

6[s[4[3[2[1] [7le[s[a3l22] [3[2[1]

12| B[
] L2}
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SENSCOR TURBIDITY
NSOR

DD MOTOR

12

LOAD
SPEAKER

PTC

PTC

0

DoorLock|

S/W

7

[l23lafs] [if23le]  [al2[s]als[s[]s[ofo]

HEATER

112|3]415/6{7]8[9}10
UIPCB

NOISE FILTER
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PRODUCT WARRANTY: IMPORTANT INFORMATION PLEASE READ CAREFULLY:

If your product is faulty or you are experiencing difficulties using this product and require assistance
please call our warranty hotline in your appropriate country:

Camec Australia Pty Ltd Warranty

47-63 Remington Drive, Dandenong South VIC 3175 Hotline: 1300 654 936
Camec New Zealand Warranty

44 Montgomerie Road, Mangere, Auckland NZ Hotline: 09 225 1910

1.0 Definitions
The terms listed below shall have the following meanings:
"Camec" means Camec Pty Ltd (ACN 004 846 584) of 47-63 Remington Drive, Dandenong South, Victoria 3175.
"Purchaser" means the persons, firm or company being supplied with Products and/ or services.
"Product" means the equipment purchased by the Purchaser to which this Warranty applies.
"Manufacturer" means the original company who created the Product.

2.0 Terms of Warranty

2.1 Camec warrants that, subject to the exclusions and limitations below, the Product will be free from defects in materials
and workmanship under normal use and maintenance for a period of 12 months from the date of supply to the original
Purchaser ("Warranty Period"), unless otherwise specified.

2.2 Thedate of supply to the Purchaser must be evidenced by the original invoice.

2.3 Ifadefectappears in the Product before the end of the Warranty Period and Camec finds the Product to be defective in
materials or workmanship, Camec will, in its sole discretion, either:

a) replace orrepair the Product or the defective part of the Product free of charge;

b) cause the Product or the defective part of the Product to be repaired or replaced by a qualified repairer free of
charge; or

c) provide payment of the cost of having the Product replaced (or acquiring an equivalent Product) or repaired, or
services re-supplied.

2.4 Camecreserves the right to replace defective parts of the Product with parts and components of similar quality, grade or
composition where an identical part or component is not available.

2.5 Products presented for repair may be replaced by refurbished goods of the same type rather than being repaired.
Refurbished parts may be used to repair the Products.

2.6 This Warranty is in addition to any warranties imposed by Australian & New Zealand State and Federal legislation that
cannot be excluded.

2.7 Our goods come with guarantees that cannot be excluded under the Australian Consumer Law ("ACL"). You are
entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or
damage. You are entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.
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3.0 Exclusions
3.1 The Warranty will not apply where:

a) theProducthas been on-sold or assigned by the Purchaser;

b) theProducthas beenre-installed;

c) theProduct has been modified or repaired by someone other than Camec or an authorised Camec agent;

d) the Product's defect has arisen due to the Purchaser's failure to properly install, fit, maintain, service or use the
Product in accordance with the specifications and instructions provided by the Manufacturer, including a failure to
comply with the relevant maintenance schedule (where applicable);

e) Cameccannotestablish any faultin the Product after testing;

f) The Product has been used other than for the purpose for which it was designed;

g) The Product has been subject to abnormal conditions, including but not limited to temperature, pressure, stress,
load or similar;

h)  The Purchaser orinstaller has used or fitted non-genuine or non-approved parts and accessories to the Product or
has failed to use recommended parts and accessories;

i) The Product's defect has arisen due to abuse, misuse, neglect or accident; or

j) The Product has not been installed in accordance with the relevantinstructions.

3.2 The Warranty will not extend to:
a) fairwearandtearof the Product; or
b) expendable parts.

4.0 Limitations
4.1 Camec makes no express warranties or representations other than those set out in this Warranty.
4.2 IfaProductwas received damaged, it must be returned to Camec within 7 days for warranty purposes.
4.3 Camecis not responsible for the installation of the Product. Any fault or defect due to installation should be referred to
the installer. The Product must be installed in accordance with the Manufacturer's instructions and any relevant
legislation or code.

4.4 The repair or replacement of the Product or part of the Product or the cost of re-supplying the services or repairing or
replacing the Productis the absolute limit of Camec's liability under this express warranty.

5.0 Warranty Claims
5.1 Ifafaultcovered by the Warranty occurs, the Purchaser must first contact Camec.
5.2 Contactwith Camec may be made in any of the following ways:
a) Phone 1300 654 936 (Aus); email: service@camec.com.au
b)  Phone 092251910 (NZ); email: service@camec.co.nz

5.3 AnyWarranty claim from the Purchaser must be accompanied by:
a) Proofof purchase;
b) Installation details (if applicable);
c) Returnof Product (unless otherwise advised);
d)  Fulldetails of the alleged defect; and
e) Ifapplicable, evidence of maintenance performed in accordance with the relevant maintenance schedules.
5.4 The cost of delivery and insurance of the Product to and from Camec and the cost of testing the Product are the
responsibility of the Purchaser.
5.5 Where itis deemed that the Product does not have a fault, the Purchaser will be charged a testing fee of $55.00 (GST
exclusive), this is subject to change without notice.
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6.0 Returns
6.1 Subjectto clause 6.2, Camec may, at its absolute discretion, accept returns of non-defective Products purchased within
30 days of invoice date. If accepted by Camec, returns for Products will incur a re-stocking fee of 25% of the invoiced

price, payable on return of the Products.
6.2 If the Purchaser is a consumer under the ACL, nothing in clause 6.1 limits any remedy available for a failure of the

guarantees in sections 56 and 57 of the ACL.

V1.2

© 2014-15 Camec Pty. Ltd. As Camec continually strives to improve our products, specifications
and design are subject to change without notice. Please dispose of thoughtfully, recognizing local
regulations.
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