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Warranty Information

KR3 offers a onetime replacement from the date of purchase. The breakage must have occurred
during individual use only with real baseballs and be the direct result of a manufacturing defect. The
warranty bat must show that the bat has been properly hit on the correct sides on the bat (logo up
or logo down).

Bats that meet the above requirements will be reviewed by manufacturing team. If the bat is
approved for warranty replacement you will be contacted and a replacement bat will be shipped
directly to you. Bats must still retain the decal on the knob of the bat containing the length and
weight of the bat. Items not covered include but are not limited to: abuse or misuse, bats used in
a commercial batting cage or for team batting practice, cosmetic surface or structural conditions
resulting from normal wear and tear or bats that have been altered. Warranty service can be
refused so any person who, at the sole discretion of KR3, abuses KR3 product/or KR3 warranty
policy. There are no other warranties written or applied.

Our Manufacturing team stands behind their work and tries their best to ensure you
receive good value.

KR3 Inc. 63 Sheffield St. Cambridge, ON N3C 1C4
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