










LED STATUS DESCRIPTION

Flashing

Charg ing EV Connected Ground fault

Solid on

Fully cha rged Standing by General fault

TROUBLESHOOTING

Diagnost ic Problem Solut ion

1.Check whether the charger i s broken
or damaged .

2.Re-p lug the charger
3.Try a d iffe rent out let .

Leakage /
The red lig ht is sol id on Ove r voltage /

Over current If the error persists, p lease contact our
suppo rt serv ice .

The cha rger must be p lugged nto a
The power outlet is not power outlet that is properly g rounded ,The red l ig ht is flashing p roperly grounded . though the cha rg ing is al lowed when

connected to the vehi c le.

The blue l ig ht is fashing , Re-p lug the charger connector andSometh ing stops the
cha rging progress .

but the cha rging is not t wl  start charg ing again .in prog ress

Make su re that th e charger connectorThe blue light s sol id on
The charger i s notbut the cha rging s not

in p rogress .
is pl ugged complete ly into the charge

connected to the vehicle . port .

A. Stop the charging progress, wa it forA.The cha rger or the
vehide is overheating

The cha rg i ng speed is not
f ast as advert sed, or the the cha rger or vehicle cool ing down

B. The vehicle cha rg ing and sta rt chargi ng aga in.
B. Cance  the ampere limi ted sett ng

charg ing current cant reach
the maximum ampe re.

setting is set a limited
in your vehicle.ampere.

AFTER
-
SALE SERVICE

Our product comes with a 1 2 months warranty from the day of purchase.
lfyou have any question,p lease feel free to contact us

E-mail: contact@evdances .com 

Website:https://evdances.com
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