
URBN AND URBN +

TROUBLE SHOOTING GUIDE



TROUBLE SHOOTING CONTENTS

ERROR CODES
REAR WHEEL AND MOTOR REPLACEMENT
BATTERY REPLACEMENT
CHARGER PORT REPLACEMENT
CONTROLLER REPLACEMENT
FOLDING MECHANISM AND STEM REPLACEMENT
TIGHTENING AND LOOSENING FOLDING MECHANISM AND
STEM
FRONT WHEEL REPLACEMENT
GRIP REPLACEMENT
HANDLEBAR KIT 
REAR FENDER REPLACEMENT



ERROR CODES

•E1 - Bad connection between motor and controller. 
Symptom: Unit doesn’t work
 Solution: Check connections between the motor and controller by disconnecting and reconnecting. 
Note: the motor may be the issue, but this is highly unlikely. 
•E2 - Throttle failure
 Symptom: Unit doesn’t work
 Solution: Check connections between the throttle and controller by disconnecting and reconnecting. 
Note: If connections are OK then throttle needs to be replaced. - contact customer service.
•E3 - Motor issue
 Symptom: Motor stops working suddenly, usually due to overload such as climbing a slope.
 Solution: Cycle the throttle or turn the unit off, then on. 
Note: It may be necessary to wait for the motor to cool down.
•E4 - Motor issue
 Symptom: Unit doesn’t work, or motor vibrates and/or doesn’t turn properly.
 Solution: Replace controller - reach out to customer service for a new controller unit or check out our parts page.
 online.
•E6 - Controller issue
 Symptom: Unit doesn’t work
 Solution: Check connections between the display and controller by disconnecting and reconnecting. 
Note: If connections are OK, the controller needs to be replaced, each out to customer service for a new 
contoller unit or check out our parts page online.
•E7 - Battery 
Symptom: Unit doesn’t work
 Solution: Battery needs to be replaced. Reach out to customer service or check out our parts page online.
•E8 - Motor issue
 Symptom: Unit doesn’t work, or motor doesn’t turn properly
 Solution: Replace motor. Reach out to customer service or check ott our parts page online.

•E9 - Brake issue
 Symptom: Unit doesn’t work
 Solution: Check connections between the brake and controller by disconnecting and reconnecting
 Note: If connections are OK then the brake lever needs to be replaced. Reach out to customer service r check out
 our parts page online.

CUSTOMER SERVICE: customer service@blvdscooters.com
PARTS AND ACCESSORIES available at blvdscooters.com



Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.

 BLVD URBN
REAR WHEEL / MOTOR REPLACEMENT
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 BLVD URBN
BATTERY REPLACEMENT PROCEDURES

Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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 BLVD URBN
CHARGER PORT REPLACEMENT

Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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 BLVD URBN
CONTROLLER REPLACEMENT

Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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BLVD URBN
FOLDING MECHANISM - STEM REPLACEMENT
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Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.



Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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TIGHTENING AND LOOSENING THE FOLDING MECHANISM AND HANDLE BAR

2.5 mm ALLEN WRENCH



 BLVD URBN
FRONT WHEEL REPLACEMENT

Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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 BLVD URBN
GRIP REPLACEMENT

Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.
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 BLVD URBN
HANDLEBAR KIT

Need help? Visit our website at www.blvdscooters.com or call on 1800 956 630, Monday-Friday 9am-5pm AEST.
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Need help? Visit our website at www.blvdscooters.com or cal l on 1800 956 630, Monday-Friday 9am-5pm AEST.

 BLVD URBN
REAR FENDER REPLACEMENT
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Need help? Visit our website at www.blvdscooters.com or c all on 1800 956 630, Monday-Friday 9am-5pm AEST.

2


