
Automotive Warranty Claim Instructions 

Film Only 
 Film has to be returned to Accent before a film only claim can be processed with 3M.  Attach the claim form to the 

roll being returned. 

 
Processing Steps: 
1. Request call-tag from Accent Distributing for film to be returned. 
2. Accent submits paperwork to 3M. 
3. 3M randomly request samples to have film tested and film is shipped to 3M’s lab for testing. Report of lab analysis is 

forwarded to Accent. 
4. Accent is notified that warranty has been approved/not approved. 

a. If warranty is denied then an email will be sent to you describing why and if additional information is 
required to resubmit.  

5. Accent receives credit memo from 3M. 
6. Accent issues credit to dealer. 

Customer/Standard and Non-standard 
 A Valid Dealer Id is required to process a customer warranty 

 A customer Warranty Card or valid eWarranty Claim # must be included 

 Keep a small 6” x 10” section of the defective film in case 3M wants to test the film 

 Non-standard, select non-standard warranty for the type claim type 
o Non-standard warranties get an extra $50 in labor and $3/sq ft for film. 

 

Submit Claim: 
Mail to: Accent Distributing  
               Attn: Warranty Dept 
              4123 Clark Road, Sarasota FL 34233 
 
Email to: Warranty@AccentDistributing.com 
Fax to: 941-296-7353 

 

Processing Steps: 
1. Send completed form with customer warranty card/eWarranty # to Accent. 
2. Accent submits paperwork to 3M. 
3. 3M randomly request samples to have film tested and film is shipped to 3M’s lab for testing.  

a. A small sample 6” x 10” might be requested from 3M for analysis so please retain until credit has been approved. 
4. Accent is notified of the warranty outcome. 

a. If warranty is denied then an email will be sent to you describing why and if additional information is required to 
resubmit.  

5. Accent receives credit memo from 3M. 
6. Accent issues credit to dealer. 

  



Film Only Claim 

 

 
 
 
 
 
 
 
 
Fill out dealer information 
 
 
 
 
 
Select “Film Only” and enter the 
amount (Square Feet) of film being 
returned   
 
 
 
Film type, size and run number 
 
 
 
Type of problem 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dealer sign and date 
 

Mail to: Accent Distributing  
               Attn: Warranty Dept 
              4123 Clark Road, Sarasota FL 34233 

Email to: Warranty@AccentDistributing.com 
Fax to: 941-296-7353 

Note: 
Film has to be returned to Accent before a film only 
claim can be processed with 3M.  Attach the claim 
form to the roll being returned. 
All film can be returned to: 

Accent Distributing 
4123 Clark Road 
Sarasota, FL 34233 

Processing Steps: 
1. Request Call Tag from Accent Distributing for film to be returned. 
2. Accent submits paperwork to 3M. 
3. 3M randomly request samples to have film tested and film is shipped to 

3M’s lab for testing. Report of lab analysis is forwarded to Accent. 
4. Accent is notified that warranty has been approved/not approved. 
5. Accent receives credit memo from 3M. 
6. Accent issues credit to dealer. 

 

Dealer Id is your Dealer/SAP # located on any invoice 



Standard/Customer Claim 

 

 
 
 
 
 
 
Put customer last name as 
reference # 
 
Fill out dealer information 
 
Fill 0ut customer information 
 
Select this if this is a customer 
that the installation was done 
by another dealer. 
 
Select this if this is a customer 
that you originally did the 
installation. 
 
Indicate what type of film, VLT, 
Size and include run/lot # 
 
Indicate the main problem, 
please only select 1 
 
Fill out the make/model, year 
and license # 
 
Indicate what warranty work 
was done and make sure to 
include sq ft of material so that 
you get reimbursed for it. 
 

Customer signs and dates 
Dealer signs and dates 
 

Mail to: Accent Distributing  
               Attn: Warranty Dept 
              4123 Clark Road, Sarasota FL 34233 

Email to: Warranty@AccentDistributing.com 
Fax to: 941-296-7353 

Note: 

 A Valid Dealer Id is required to process a customer warranty. 

 A customer Warranty Card or valid eWarranty Claim # must be 
included. 

 Non-standard warranties get an extra $50 in labor and $3/sq ft 
for film. 

Processing Steps: 
1. Send completed form with customer warranty 

card/eWarranty # to Accent. 
2. Accent submits paperwork to 3M. 
3. Accent is notified of the warranty outcome. 
4. Accent receives credit memo from 3M. 
5. Accent issues credit to dealer. 

 

Dealer Id is your Dealer/SAP # located on any 

invoice 


