
S AT I S F A C T I O N 
G U A R A N T E E  F O R M

P L E A S E  F I L L  I N  A L L  F I E L D S

Order No:

This can be found in the email confirmation you 
received with your order.

Name:

Email:

Address:

Post Code:

Have you contacted our Customer Care Team?

Was our Customer Care Team helpful?

YES

YES

NO

NO

On a scale of 1 to 5, how effective did you 
find the product(s)? Mark with a tick.

NO EFFECT POSITIVE EFFECT

1 2 3 4 5

Why did you choose this product / these 
products specifically?

Any additional comments?

Would you consider trying a different CBD 
product that might better suit your needs, 
instead of opting for a refund?

YES NO



1.  Eligibility: Please note that this 
guarantee is exclusive to first-time 
customers only, purchasing through 
provacan.co.uk. The offer is available only to 
consumers, not to retailers or wholesalers.

2.  Customer Care Guidance: If you’re not 
sure how to use our products for the best 
results, please reach out to our Customer 
Care team within 2 weeks of your purchase.

3.  Received the wrong item? Please 
contact our Customer Care team directly 
instead of using this Satisfaction Guarantee 
Form.

4.  Not completely satisfied? Don’t worry! 
Just send us this signed form within 30 
days of receiving your product to  
care@provacan.co.uk

5.  Return Policy: If your return request 
is approved, please send back all items, 
including those opened. We’ll provide a 
return label, but if you choose not to use it, 
you will need to cover the shipping costs 
yourself. 

6. Refund Calculations: If you’re due a 
refund, any discounts or special offers you 
received will be deducted from the refund 
amount. We do not refund shipping costs. 
Any refund will be returned to the original 
payment method.

7.  Exclusions: This guarantee does not 
cover products received for free or if you 
have not followed the recommendations 
from our Customer Care team.

8. Liability: Whilst we always do our best to 
process refunds as quickly as possible, we 
cannot accept responsibility for delays in 
the payment reaching your account due to 
external factors beyond our control.

9. Conditions: This guarantee is valid only if 
you meet all the stated conditions.

As always, we want you to feel supported 
on your journey to better health. If you 
require any further assistance, please do 
not hesitate to reach out to us. One of our 
experienced Customer Care advisors will be 
more than happy to assist you.  
care@provacan.co.uk

T E R M S  &  C O N D I T I O N S :

At Provacan, we are committed to ensuring 
our customers are happy with their purchases. 
If you have any issues with your order or the 
products you have received, our experienced 
Customer Care team are always here to help.
Here are a few things you need to know:

I have read and agree to the Terms & 
Conditions in this document, and confirm 
I am of legal age. I believe the information 
I’ve provided is accurate.

Customer Signature:

Date:


