
	  
	  

GoJava’s COVID-19 Safety Protocols: Steps to ensure the  
wellbeing of our customers and team members 

The wellbeing of our customers and team members is at the top of our list as we navigate this unsteady time. 
Weaved into the service we provide, our focus is to ensure continued cleanliness and observed safety practices 
amongst staff and within our warehouse, handled as follows: 

1. Daily screenings are conducted with our warehouse crew and drivers, involving contactless 
temperature checks and questions surrounding any potential symptoms. 
 

2. Weekly staff schedules are staggered to limit the number of bodies in the warehouse at a given time.  
 

3. It is mandatory for staff to wear a mask in our facility and all items are packed with staff wearing 
a mask and gloves. 
 

4. Delivery drivers are equipped with masks and hand sanitizer in their vehicles. Upon delivery, all 
our drivers are required to wear a mask.  
 

5. Our warehouse is disinfected daily. 
 

6. Suppliers dropping off products must drop at our loading dock; they are not permitted entry into 
our warehouse.  
 

7. Any equipment provided by GoJava goes through an initial cleaning process before being installed 
in a customer’s office.  
 

8. Should there be any suspected cases of COVID-19 that arise amongst our team, we will notify any 
customers that may be affected immediately, and take the necessary precautions, such as sending the 
suspected team member home to monitor their health (as well as any other members they may have 
been in contact with), and a full deep-clean of our facility and vehicles.   

Health and safety have our full attention and we will continue to stay informed on all developments with the 
virus to ensure we comply with all recommended safety procedures. Please contact our team at info@gojava.ca 
with any questions or concerns, as our priority is to provide you with the best and safest service possible.    

 

 


