
The	  RV	  Parts	  House	  5606	  Hwy	  90	  W	  Theodore	  ,Al	  36582	  	  
Return	  Form	  	  

The	  RV	  Parts	  House	  	  makes	  every	  effort	  to	  bring	  you	  a	  pleasant	  and	  successful	  shopping	  experience.	  If	  
you	  are	  not	  pleased	  with	  your	  purchase	  you	  may	  return	  it	  for	  a	  refund.	  If	  you	  need	  to	  make	  a	  return	  
please	  follow	  the	  direcAons	  below.	  	  1.	  Repack	  your	  return	  securely	  with	  the	  original	  packaging.	  2.	  Print	  
and	  complete	  this	  form	  enArely	  and	  enclose	  in	  package.	  3.	  Enclose	  your	  original	  receipt	  in	  package	  4.	  
Ship	  package	  prepaid	  via	  UPS,	  FedEx	  Ground,	  or	  USPS.	  Be	  sure	  to	  request	  delivery	  conformaAon	  5.	  Ship	  
to:	  The	  RV	  Parts	  House	  	  

Return	  Goods	  Department	  5606	  Hwy	  90	  W	  Theodore,	  Al	  36582	  6.	  Retain	  your	  tracking	  number.	  	  

Customer	  InformaAon:	  	  

Name:	  ________________________________	  Order	  Reference	  Number:	  __________________	  	  

Address:	  __________________________________________	  Phone	  Number:	  __________________	  	  

City,	  State,	  Zip	  __________________________________________	  	  

E-‐Mail	  __________________________________________	  	  

I	  am	  returning	  the	  following:	  	  

Item	  #	  DescripAon	  QTY	  Reason	  for	  Return	  (ExplanaAon	  Required)	  (cont.	  on	  back)	  

Note:	  All	  returns	  are	  subject	  to	  the	  following	  The	  RV	  Parts	  House	  return	  polices:	  	  

•	  Returns	  may	  be	  subject	  to	  a	  20%	  restocking	  fee	  

•	  Shipping	  charges	  are	  not	  refunded	  

•	  The	  RV	  Parts	  House	  cannot	  accept	  returns	  of	  electrical	  items	  

•	  The	  RV	  Parts	  House	  cannot	  accept	  returns	  of	  items	  that	  show	  signs	  of	  damage,	  wear,	  installaAon,	  or	  
use.	  

•	  Refunds	  cannot	  be	  given	  for	  specially	  made	  items	  

•	  All	  returns	  must	  be	  done	  within	  30	  days	  from	  date	  of	  purchase	  

•	  Items	  returned	  to	  The	  RV	  Parts	  House	  which	  are	  deemed	  un-‐returnable,	  will	  be	  returned	  to	  the	  
customer	  at	  the	  customers	  expense	  

•	  Certain	  restricAons	  apply.	  Extra	  fees	  may	  apply	  for	  tesAng	  and	  evaluaAon	  to	  determine	  whether	  an	  
item	  may	  be	  returned.


