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  KINGKRAFT PRODUCT TROUBLESHOOTING 

 

We hope you don’t experience any problems with your Kingkraft product over the 

festive period, however if you do there might be a quick way to resolve it which 

won’t require an engineer and can get you back up and running.  

 

My bath won’t go up and down? 

If you find that your bath won’t go up and down and is making a beeping sound, 

this may be that the power has been turned off at the mains. Kingkraft products 

have a backup battery in the event of a power cut, so will run on the battery for a 

short amount of time before stopping completely. Firstly check the main power 

board that the bath is turned on, alternatively if you are able and safe to do so, 

remove the panel of the bath and look at the control box, if there is no green light 

on the box this means the power has been turned off.  

I have turned the power back on and my bath is still not going up and down? 

If you find your bath is still not going up and down, it may need resetting (please 

note, not all baths will follow this reset procedure, so this may not work)  

• Press both up and down button at the same time for at least 5 seconds. This 
  will activate the new manual mode. The buzzer will beep. 

• After the 5 seconds the beep will change to a shorter / different kind of 
beep. Release the up and down button and then press the down button 
only (this has to be done within 5 seconds. If not the beep will stop and you 
have start all over again from point 1) 

• During pressing the down buttons all columns will drive inwards. The beep 
will be continuous as long as the columns are driving inwards. Columns 
have to be driven all the way down after which the beep will stop. The 
system is then initialized and ready for use. 
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I have done the reset and checked the power and my bath is still not going up 

and down? 

If you have tried all the above suggestions, it may mean you need a replacement 

handset, control box or actuator. If this is a case, you will require a Kingkraft 

engineer. Over the festive period, please contact Kingkraft using the details at the 

bottom of this page.  

The temperature out of my tap isn’t hot enough? 

Check that the hot water supply out of your boiler is hot enough, a competent 

heating engineer should be able to advise.  

My hoist won’t go up and down? 

• Check that the power has not been turned off to your hoist 

• Check that the emergency pull cord has not been turned off – if this has 

been pulled out there is a button on the bottom of the hoist, this will need 

pushing back in.  

• For GH3 hoists only-If there is an orange light on the hoist and it is beeping 

then this means it isn’t charging. Ensure it is in the room that it normally 

charges in and leave it to charge. If it is in the room that it charges in then 

there is a problem and you require a Kingkraft engineer.  

My Aquaclean Toilet isn’t working? 

If your Aquaclean toilet isn’t working at all-check the following 

• The handset may need batteries-they require x3 AAA  

• The two buttons on the side of the toilet are pushed in 

If the above does not solve the problem-either refer to your user manual for further 

information or contact Kingkraft. 

We hope the above has helped solve the problem, however if you still require a 

Kingkraft engineer, contact Andrew Moore on 07785973965 or email 

info@kingkraft.co.uk Please ensure you give your full address details and best 

contact number or email for us to arrange an engineer. We are closed from 

Christmas Eve 12pm to 2nd January 2019. Please note, engineer cover over this time 

is for emergencies only and you will be charged for the call out and parts if it is out 

of warranty. So please ensure that you have the means to pay before requesting an 

engineer. If we require authorisation from a third party, i.e a housing association or 

the local authority, we would need confirmation from them emailing first before we 

attend.  
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Is my product in warranty? 

Kingkraft products come with a one year manufacturing warranty as standard. (if 

you purchased after October 1st 2018, you get two years) 

If you are unsure if your product is in warranty-check the Kingkraft serial number 

first (you should find this somewhere on your product or paperwork or on the 

product) 

If your serial number is after 1871V then your product is under manufactures 

warranty. Alternatively refer to any despatch notes or invoices left by us, if the date 

on it is after December 2018 then it is in warranty..  

If you have a five year warranty, this includes call outs and parts so there will be no 

charge.  

Aquaclean toilets are manufactured by a company called Geberit and they come 

with a three year manufacturing warranty. If you require assistance and you think 

your toilet is still under manufacturing warranty, you can contact Geberit on 01926 

516800 and press 3 for technical assistance.  

Please note-if an engineer attends when your product is under warranty and 

they find that the problem is a user error / misuse you will be charged our 

standard call out plus any parts required.  

 


