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SAFETY NOTES AND CLEANING INSTRUCTIONS  

for all 
 WATERPROOF CUSHIONS AND SUPPORTS 

 
 

 
 

Please ensure that all users and Carers are aware of these instructions. 
 
These instructions cover the general use of Kingkraft cushion products and 

should be read in conjunction with the specific instructions for the product in 
use. 

 
To ensure that the bathing process is as relaxing and enjoyable as possible 
whilst maintaining bather safety it is important that the correct use of bather 
supports is made. 
 
 

 
 

 
WARNING!  

The bathing cushions are made from PVC.  
Please make sure the user will not have any allergic reactions to this 

material before use. 
 

 
Each bather’s needs may be entirely different and an assessment by an 
Occupational Therapist should be undertaken for each user of the bath and 
the correct supports used. Kingkraft manufacture a range of standard and 
custom-built supports, some of which may have been supplied with this 
Multibath. Their aim is to position the bather comfortably yet securely. 
 
The cushions are intended for use as aids for assisted bathing. Any person 
who is incapable of safely bathing by themselves MUST NOT use the 
cushions without a Carer present at all times. 
 
To reduce the risk of scalding, always check the water temperature before a 
person is in the bath, and run the cold tap first and top up with warm water 
or use a suitable thermostatic mixer valve system. Care must be taken to 
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ensure that if running hot water into the bath, this is mixed thoroughly with 
the cold in the area of the cushions as well as the rest of the bath. 
 
When attaching suckers to the bath base or other surface, care should be 
taken to ensure the surface is free from grease or oil or soap deposits. 
Ensure that the cushion is secured in place before attempting to use it. A 
little bit of water in the bottom of the bath / a damp surface can help the 
suckers stick down.  
 

Be aware that the cushion may become detached from the bath base in 
use through a variety of causes such as interference by the user or others, 

excessive movement, or turbulent water inflow to the bath! 
 
When removing the cushion from the bath for cleaning, please ensure the 
suckers are peeled off one by one. Do not use a tearing action. Damage to 
the cushion caused in this way is not covered by the guarantee. Do not use 
any drain holes in the mattress to pull the mattress. Damage caused in this 
way is not covered by the guarantee. 
 

 
 

Some supports (White Plastic or PVC) are attached to the base of the bath 
by suckers. 

In all cases these suckers should be attached to the bath itself and not to 
any 

other mattress or support 
The use of suckers is designed to allow the support to be removed.  

 
This also means that the support may move inadvertently if subjected to 

sufficient force by the user. Extreme care is needed to ensure the 
supports are correctly specified and used. 

 
 
 
 
 

WARNING!  
The supports and cushions are naturally buoyant and will also have a 

tendency to float!! 
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Especially when used with lightweight individuals they will have a tendency 
to float. Extreme care is necessary in this case and the cushion should be 
removed from use if any potential of the cushion floating is seen. 

 
The bather must never be left unattended in the bath, especially if using 

supports and cushioning. 
If in any doubt about their safe use, or the degree of secure support 

required, 
do not attempt to use. Please contact kingkraft immediately for advice 

 
Always follow the instructions provided and in the case of any doubt or for 
further advice please contact Kingkraft Ltd. 
 
 

CLEANING INSTRUCTIONS FOR ALL  
KINGKRAFT CUSHIONS AND SUPPORTS 

 
Please ensure that all users and carers are aware of the instructions. 
 
Please note that when cleaning the cushions and supports, non abrasive 
material should be used. Under no circumstances should acid or a bleach 
based disinfectant be used. Such use will invalidate the guarantee. 
 
Kingkraft recommend the cushion should be cleaned with Chemgene as 
required. Chemgene is available from Kingkraft or other good suppliers in 
ready to use diluted 500ml trigger sprays or concentrated 1 Litre and 5 Litre 
sizes. Always follow the instructions on the Chemgene container. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


