
1

www.CandyLipz.com

www.CandyLipz.com



www.CandyLipz.com

www.CandyLipz.com



CONTENTS
Thank You Note   .   .   .   .   .   .   .   .   1 
About CandyLipz® Technology   .      .      .      .      .    2 
CandyLipz® AMAZING Styles   .      .      .      .      .    2 
Caution Before Use   .      .      .      .      .       .       .      .      .    4 
Who Should Not Use CandyLipz®   .      .      .      .      .    5 
Lip Plumper Styles and Sizes   .      .      .      .      .      .    6 
Xtreme Lip-Shaper® Set BENEFITS   .      .      .      .      .    8 
What Is In Each Box For Model A, B, C, or D?   .      .      .    9 
About CandyLipz® Premium Pump Materials   .      .      .    9 
Product Accessories   .      .      .      .      .       .       .      .      .    9 
How To Use The Blocker   .      .      .      .      .      .      .    10 
How To Use Mouth Cover   .      .      .      .      .      .      .    11 
Safety Precatuions   .      .      .      .      .      .      .      .    12 
Warnings   .       .       .       .       .       .       .       .       .       .    12 
Care & Storage   .       .       .       .       .       .       .       .       .    13 
What to do After You Get Your Lip Pump   .       .       .       .    14 
Instructions for Use   .       .       .       .       .       .       .       .    14 
Frequently Asked Questions   .       .       .       .       .       .    20 
Beauty Tips   .       .       .       .       .       .       .       .    30 
Before and After Gallery   .       .       .       .       .       .       .    32 
Return Policy   .       .       .       .       .       .       .       .       .    34 
Contact   .       .       .       .       .       .       .       .       .    35 
Disclaimers   .       .       .       .       .       .       .       .    36

www.CandyLipz.com

www.CandyLipz.com



Clinically proven to last for up to 2 hours!

www.CandyLipz.com

www.CandyLipz.com



1

THANK YOU FOR YOUR 
PURCHASE! 

You are now a proud owner of 
the world’s most OBSESSED over 
lip plumping beauty tool.  Get 
ready to experience the thrill of 
your life! Go from ordinary to 
magazine perfect in minutes. You 
decide how huge you want your 
lips to be! The only lip plumping 
system that knows no limit - “The 
Rolls Royce of Lip Plumpers.” ~ 
Splash Magazine, Hollywood. 
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ABOUT CandyLipz® Technology 

CandyLipz® Xtreme Lip-Shaper® System is made 
possible by its revolutionary breakthrough technology 
for enhancing the appearance of lips using dual 
elements combining hand-operated suction with 
an advanced built-in, patent-pending Lip-Shaping 
technology. CandyLipz won ten prestigious awards 
internationally and is the first lip enhancement, 
home-use cosmetic tool clinically proven to increase 
lip volume and safe for intended use. 

CandyLipz® AMAZING Styles

There isn’t anything like CandyLipz® in the world. 
You can now shape and contour the appearance of 
your lips the way you wanted. CandyLipz gives you 
the option to enhance both the upper and lower lip 
together or separately. It is the only system on the 
market to create the luscious Single-Lobed or Double-
Lobed lip styles.
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CandyLipz is portable. It can be used anytime and 
anywhere. It is designed to be used hands-free so you can 
still work with your hands. Your lip enhancement session 
takes just two minutes and the look lasts for up to two 
hours- clinically proven! You can look magazine perfect 
without the side effects of plastic surgery, injections, 
drugs, or chemicals.
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CAUTION BEFORE USE: 

Temporary hickey marks are likely to appear for 
7 days or less on the lips, around and/or inside 
the mouth on first-time users. The discolorations 
may vary from light pink to bluish purple. This is 
a common side effect. With continuous use of the 
lip plumper daily, the hickey marks will not return. 
If you stop using the lip plumper for a few weeks 
and come back to plump your lips again, the hickey 
marks may come back again. It is best to continue 
using the lip plumper at least once daily. Some first-
time users may get a blood blister. In this case, wait 
for it to heal completely before you plump again. 

www.CandyLipz.com

www.CandyLipz.com



5

 

WHO SHOULD NOT USE CANDYLIPZ

Individuals who have sensitive skin, blood disorders, 
hypertension, diabetes, cancer, that bruise easily or are 
otherwise in poor health. 

DO NOT APPLY CANDYLIPZ SUCTION 
PLUMPER ON YOUR NECK OR ANYWHERE 
ELSE ON THE BODY. IT IS ONLY INTENDED 

FOR THE LIPS/MOUTH.
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Lip Plumper Styles and Sizes

STYLE SIZE SHAPE SINGLE-LOBED DOUBLE-LOBED

Model A

S-M

Accommodates horizontal lip 
widths under 2 inches for thin 

to average lip size

No

Model B

S-M

Accommodates horizontal lip 
widths under 2 inches for thin 

to average lip size

No

Model C

L

Accommodates horizontal lip 
widths 2 inches and above for full 
lips, wide lips, and arched teeth

No

Model D

L

Accommodates horizontal lip 
widths 2 inches and above for full 
lips, wide lips, and arched teeth

No
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Xtreme Lip-Shaper® Set BENEFITS

Xtreme Lip-Shaper® Set gives amazing appearance of:

1.	 A fuller and poutier upper and/or lower lip

2.	 Luscious and pouty Single-Lobed or Double-Lobed 
lips

3.	 A fuller and poutier shape between the nose and the 
upper lip

4.	 A more contoured Cupid’s bow

5.	 A shorter distance between the nose and the upper lip

6.	 Lifted corners of the mouth

7.	 Fewer lip wrinkles

8.	 Reduced lip drooping

9.	 Reduced lip pits and grooves

10.	 Restored aging lips

11.	 A natural rosy color to your lips
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WHAT IS IN EACH BOX FOR MODEL A, B, 
C, OR D?

-	 Lip Pump

-	 Blocker

-	 Instructional Guidelines

-	 Mouth Cushion

ABOUT CANDYLIPZ® PREMIUM PUMP 
MATERIALS

	 All pump parts that touch your lips are 100% 
food grade materials.

	 All materials are eco-friendly, non-toxic, and 
ultra-hypoallergenic.

	 Recycle all parts when you retire your pumps.

PRODUCT ACCESSORIES
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HOW TO USE THE BLOCKER

Blocker Enhance the upper 
lip only

Blocker Enhance the lower 
lip only

Without a 
Blocker

Enhance both the 
up and lower lips 

simultaneously with 
a strong emphasis 
on the upper lip 

enlargement
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 HOW TO USE THE MOUTH COVER

The mouth cushion reduces red markings around the 
mouth, promotes suction strength, and enhances a tighter 
grip around the mouth.

www.CandyLipz.com

www.CandyLipz.com



12

SAFETY PRECAUTIONS

1.	 Do not use on swollen, bruised, damaged, open 
wounds, or ulcerated lips and/or mouth.

2.	 Do not use if you have conditions which are prone 
to bleeding.

3.	 Do not use if you have lip implants or lip fillers.

4.	 Do not share your lip enlargement pump with 
anyone for health and hygiene reasons!

WARNINGS

The mouth is the dirtiest part of the human body. Keep 
your lips, lip pump, and lip pump accessories such as 
mouth cover, blocker, and lid clean. If an infection occurs 
after your lip enlargement session, do ensure proper first 
aid and/or seek medical attention as appropriate. 
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CARE and STORAGE

1.	 Store your lip pump in a clean and cool, dry place.

2.	 Keep out of reach of children.

3.	 Wash your lip pump with mild dishwasher soap in cool 
water.  Use a small toothbrush to clean the pump and 
mouthpiece.  To remove water from inside the pump, 
roll up a piece of napkin and funnel the napkin into the 
pump.  Allow the napkin to soak up the water then pull 
out the napkin.  Repeat until all the water is soaked 
up and then allow the pump to air dry before storage. 
A clean pump produces a better suction than a greasy, 
dirty pump.  Wash your lip pump daily before use.

4.	 Replace your mouth cover as frequently as possible.  
Wash your mouth cover in warm water with mild 
dishwasher soap daily. 

CAUTION: Do not wash with alcohol as it can irritate 
your mouth.
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WHAT TO DO AFTER YOU GET YOUR PUMP?  
After you purchase your lip pump, remove the blocker 
from the top chamber and wash all lip pump parts 
with mild dishwasher soap in cool water before you 
use your lip pump.
 

INSTRUCTIONS FOR USE 

STEP 1: Your lips must be clean and free of oil or 
grease! Remove all makeup on your lips: lipstick, 
lip-gloss, lip balm, dirt, gunk, etc. Massage your lips 
and mouth for a few minutes before you start.

STEP 2:   Before you use the lip pump, make sure 
your lips are hydrated, smooth, soft, and pliable.  
Dry, cracked, or inflamed lips prevent the lip pump 
from working properly and having the desired 
effect.  If your lips have lesions, sores, bruises, or 
cuts, they must be treated and healed before using 
the pump.
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STEP 3:   Put the lip pump to your lips and test to 
see if the lip pump mouth opening is aligned to the 
center of your lips.  If you are using the lip pump with 
a creaser mouth opening, you need to make sure that 
the creaser is centered at the midline of your lower lip
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STEP 4:   Next, pucker your lips as far out as possible 
and hold them together.  Learn not to drip saliva into 
your pump.  Do not breathe into the pump or let 
air enter it.  Breathe through your nose to avoid the 
problem.

STEP 5: Compress the lip pump as shown here (flip 
method), pucker and wiggle your lips as far into the 
lip pump as possible and place the middle platform 
between your upper and lower lips. Release the lip 
pump slowly. Relax your puckered lips while they 
are being pulled into the lip pump. If the suction 
is perfect, the lip pump will stick to your lips even 
when you are not holding it. You should be able to 
use the lip pump hands-free.

Tips: Here are a few more tips to help you create a 
good suction: 1) Dip the mouth piece into water as 
it helps create more suction (for practice only) 2) 
Use the mouth cushion or 3) Swallow some air to 
create a stronger suction.
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STEP 6:   If your suction is not strong enough and the 
lip pump falls off your lips, repeat step 4 and 5 until 
you achieve THE PERFECT SUCTION.  The major 
reason why the lip pump falls off is because your lips 
and the skin surrounding the lips are not pushed deep 
enough into the mouthpiece and you did not create 
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a good suction.  Try Again.  Don’t get discouraged.  
Practice makes better!  

STEP 7: Once you have created the perfect suction, 
leave the lip pump in place for 1 to 2 minutes. 
If you lose suction during the session, try again. 
IMPORTANT: If you are a first-time user, read 
YOUR 10 DAYS CONDITIONING PERIOD.

STEP 8: If you need more 
time to fully enlarge your 
lips, take a 15-30 second 
break before you continue 
for an additional time. 
During your break, massage 
the applied area. Most 
people need only about 
two minutes to get the 
appearance that they want. 
The more time you add, the 
larger your lips will get.
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STEP 9: IMPORTANT: To remove the lip pump, 
compress while it is still attached to your lips by 
suction. Slowly and gently wiggle the pump until it 
comes off easily. Do not yank it off your mouth.

STEP 10:   After your lips are enlarged, you can 
apply lip ointment, moisturizer, lipstick, or lip balm.

STEP 11: Your lips will gradually deflate in between 
one and one-half to two hours. You can repeat your 2 
minutes lip enlargement application throughout the 
day to keep your lips plump and luscious. 

IMPORTANT TIPS:   

- If you prefer to work on just the lower lip alone, 
add the Blocker before you follow the rest of the 
steps indicated above.

- To create the correct suction, make sure the inner 
rim of the mouthpiece grips the area surrounding 
the lips firmly.
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FREQUENTLY ASKED QUESTIONS

1.	 WHAT IS THE LIP CONDITIONING 
PERIOD? 

It is a period where you must give your lips at least 
7 to 10 days to adjust and adapt to the pulling 
suction of the lip plumper. During this period, you 
will get temporary hickey marks which is a common 
side effect on first-time users.

IMPORTANT: Some hickey marks may not appear 
right away. They may appear within 1 to 12 hours. Use 
less time and go at your own pace.

Day 1: Do 4 minutes total with 1 minute duration and 
1 minute break in between.

Day 2 to day 3: Rest

Day 4 to 6: apply the product 1 session per day, each 
session will last for a total of 4 minutes with 2 minute 
duration and a 2 minute break in between.
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Day 7 to 9: apply the product 1 session per day, each 
session will last for a total of 6 minutes with 2 minute 
duration and a 10 minute break in between. By this time, 
your hickey marks should be all gone. All individuals are 
different. Some individuals resolve their hickey marks in 
4 days and some take up to 10 days. It is all normal. If 
the hickey marks linger on for 2 to 3 weeks, you need to 
stop using the lip plumper completely.

Day 10 and forward: You can plump your lips as often 
as you like. If your lips are sore, please rest a few days 
before you start again. Bruising should not occur 
again. However, if minor marks appear, they may be 
the last marks of your conditioning period. 

TIP: During the break and rest time, gently massage the 
affected areas as frequently as you can to improve circulation.

2.	 DOES IT HURT?

You will feel a slight pinch and a slight suction pulling 
on your lips.  The pain is minimal but your lips will 
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become accustomed to the suction after about one week.  
Thereafter, you will feel little or no pain whatsoever. If 
you do not like the strong pull of the suction on your lips, 
compress the pump at your comfort level until your lips 
are conditioned to the suction of the pump. Once you are 
accustomed to the suction, you can compress the lip pump 
at its maximum capacity. Thus, the stronger the suction, 
the larger your lips will be in a shorter period of time.

3.	 WILL THE LIP ENHANCEMENT 
PROCESS CAUSE LIP BRUISING? 

95% of first-time users experience mild to moderate 
lip discolorations, hickey marks, or bruising. In the 
case that your lips bruise, you will need to give your 
lips a rest until the bruises go away. The bruises 
normally disappear within seven days. A great 
method to get rid of your discolorations quick is to 
massage the affected areas frequently throughout 
the day. Press moderately on the affected area with 
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a knuckle using a back and forth motion. If your 
skin is a bit sore, give it a rest. Drink plenty of water 
with fresh squeezed lemon juice, raw vegetable 
juice, and eat more iron rich-foods during your 
conditioning period.

4.	 IS CANDYLIPZ SAFE FOR LIP 
PLUMPING?   

Yes. Candylipz is clinically proven safe for lip plumping 
and is dermatologist approved.

OUR CLINICAL TRIAL  
SHOWED THAT LIP VOLUME 
INCREASED BY 36 PERCENT  

IN 60 DAYS OF USE TWICE DAILY 
FOR 2 MINUTES EACH TIME.
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5.	 HOW LONG DOES THE LIP 
ENHANCEMENT LAST? 

According to the clinical trial, the appearance of 
enlarged lips may last up to two hours. You may use 
your lip plumper as frequently as you like throughout 
the day to maintain your pout. Note: Individual 
results may vary due to diet, health, and lifestyle.

6.	 HOW IMPORTANT IS NIGHTTIME 
APPLICATION?  

Believe it or not, the best way to enhance the appearance 
of your lips and to help your lips look LUSCIOUSLY 
FULLER is to do a daily nighttime application! Before 
you fall asleep, make your lips look as large as you can 
by using the Single-Lobed Lip-Shaper® pump. Your 
lips will look enlarged until the morning because you 
are not talking or moving. Yes. Talking and moving can 
deflate your lips much quicker than when you are at 
rest. This is why lip injections might last just a few 
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weeks for  some of you who have tried them. If you 
are a talker, you may have to plump your lips more 
frequently than individuals who talk less.

7.	 HOW MANY TIMES CAN YOU USE THE 
LIP PUMP PER DAY? 

You can use the lip enhancement pump as many 
times per day as you like after 7 to 10 days 
of conditioning. Give your lips at least a 15-
30 seconds rest period after each application. 
Remember to check your lips after one to two 
minutes to determine their size. Because the 
pump can be used hands-free, it is very easy for 
you to forget to remove the lip pump from your 
lips. WARNING:  The appearance of your lips can 
become EXTREMELY LARGE!

8.	 HOW DO YOU KNOW IF YOUR LIP 
PUMP IS LEAKING AIR?
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There are two methods to test your plumper. You 
can add a mouth cushion and swallow some air 
while you plump. If the plumper gradually loses 
suction, you may have a defective plumper.

9.	 IS DRINKING ENOUGH WATER 
IMPORTANT TO HELP THE LIPS 
APPEAR ENLARGED?    

Yes. The appearance of your lips will stay enlarged 
longer if you are hydrated. If the appearance of 
your lips is not enhanced after two minutes, you 
are dehydrated. Stay hydrated. Take your weight 
in pounds and divide by two in order to determine 
how many ounces of water you should drink per 
day. Water, not coffee, caffeinated drinks or soda 
beverages! 20% of the water you consume will 
come from foods.

10.	 IS IT NORMAL THAT MY LIPS ARE 
BLUE AFTER I TAKE OFF THE PUMP?
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Yes. The lack of oxygen will turn your lips blue. This 
symptom will disappear in a few seconds. If your lips 
stay blue/purple for a longer period of time (such 
as days) after you use the lip plumper, add iron rich 
foods and lemon juice to your diet until your blue-
lips symptom goes away. Stay hydrated. You can 
still plump during this period. Do half the time you 
normally would do until your blue lips restore to their 
natural color. Massage the lips and mouth tissues 
frequently to improve circulation.

11.	 DOES IT TAKE A LONGER TIME FOR 
ELDERLY INDIVIDUALS IN THEIR LATE 
50s TO OBTAIN THEIR RESULTS?

Yes.  It does take a longer time for elderly individuals 
in their late 50s to obtain their results because their 
lip skin is not as hydrated, pliable, and flexible as in 
younger individuals.  However, with continuous use of 
the lip enhancement pump, the lip skin may appear to 
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rejuvenate and become more elastic. When this occurs, 
it may take less time to enlarge the appearance of lips in 
elderly individuals.

12.	 IF MY BLOCKER FALLS INTO THE 
UPPER CHAMBER OF THE PUMP, 
HOW DO I GET IT OUT?  

You can use tweezers to pull the Blocker out.  

13.	 ARE THERE DRUGS THAT CAN SLOW 
MY LIP ENHANCEMENT PROCESS 
OR CAUSE THE LIPS TO DEFLATE 
FASTER?  

Yes. Anti-inflammatory drugs or pain killers (even 
caffeine and tobacco smoke) will deflate your lips 
very quick! Avoid if possible.

To learn important tips and tricks, go to 
www.blog.candylipz.com
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14.	 ARE TRAINING VIDEOS AVAILABLE?  

To get your full training course on how to use the 
Xtreme Lip-Shaper® Set, use your smart phone 
to scan in the QR code or you can visit www.
CandyLipz.com/videos. 

  

www.CandyLipz.com

www.CandyLipz.com



30

BEAUTY TIPS

1.	 Some individuals may experience a little pinch from 
using the Xtreme Double-Lobed Lip-Shaper® Pump. To 
make your experience more pleasant, use the Xtreme 
Single-Lobed Lip-Shaper® Pump to enhance the 
appearance of your lips first.  Once you are satisfied with 
your lip size, use Double-Lobed Lip-Shaper® Pump to 
add the Double-Lobed lip appearance.  Experiment and 
see what you like. With continuous use of the Double-
Lobed lip plumper, you will get used to it and may not 
feel the pinching. To maintain the vertical crease on the 
lower lip, you have to practice as frequently as you can. 
The more you use this style, the longer the appearance 
of the double-lobe look may stay.

2.	 If you like your lips to appear extremely large, use 
the Xtreme Single-Lobed Lip-Shaper® Pump first to 
enhance the appearance of your lips.  Once you are 
satisfied with your lip size, use Double-Lobed Lip-
Shaper® Pump to add the Double-Lobed lip appearance.
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3.	 Drinking cold water may cause your lips to shrink 
faster.  Drink warm water to help your enlarged lips 
appearance last longer.

4.	 If you want your upper lip to be larger only, use the 
Blocker to block suction to the top chamber and 
revert the lip plumper before you use as shown in 
the image here.

5.	 Always plump your lips before going to sleep.
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RETURN POLICY 

All sales are final due to health and hygienic reasons. 
If your plumper is defective within 30 days of your 
purchase, please send support@candylipz.zendesk.com 
an email and we will send you a replacement lip 
plumper. Thank you so much for using CandyLipz. 
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CONTACT

CandyLipz® customer service is available from 9 
A.M. to 5 P.M. PST Monday to Friday to answer 
any questions and concerns you may have.  If the 
information available to you via our instructional 
guide, website, and/or training videos do not 
answer all your questions, please send us an email 
to support@candylipz.zendesk.com and one of our 
CandyLipz® representatives will get back to you 
within 24 hours via email or a live phone appointment 
call back.  Please list your questions and indicate 
whether you want to schedule an appointment or you 
just want a returned email with the answers to your 
questions.  Due to high call and email volumes, we 
will not respond to your requests if the answers are 
available through the sources listed above.  We truly 
appreciate your time.  Thank you for your support.
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DISCLAIMERS 

The safety of this product has been clinically proven safe 
for intended use. It is Dermatologist Approved. Please follow 
the instructions carefully in order to achieve the results you 
desire without any adverse effects. Consult professional 
medical advice when appropriate. Xtreme Lip-Shaper® is not 
a medical device. Statements made by CandyLipz® LLC. have 
not been evaluated by the Food and Drug Administration 
(FDA). CandyLipz® LLC. products are not intended to 
diagnose, treat, cure or prevent any illness or disease.

Country of Manufacture: China 
Manufactured for and Distributed by CandyLipz® LLC. 

San Francisco, CA 94127 
Website: www.CandyLipz.com 

IG: @mycandylipz 
YT: www.youtube.com/user/MyCandyLipz/videos 

FB: www.facebook.com/mycandylipz 
Email: support@candylipz.zendesk.com 

Tel: (844)CANDYLIPZ
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