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Troubleshooting Steps

1)
2)
3)
4)
5)
6)

7)
8)

Ensure that bluetooth is enabled on the smartphone/tablet
[see instructions attached]

Ensure that you have accepted the permissions request
[see instructions attached]

Ensure that you have location tracking enabled

[see instructions attached]

Reset the device by unplugging it

Reset the phone by hard restarting it

Check if device is discoverable at all

[see instructions attached]

Factory reset (if necessary)

Contact support@gymnext.com for further instruction



mailto:support@gymnext.com

Ensuring Bluetooth is Enabled

Using Settings App

& so N = B .l 81037 AM

Settings :

w Sound & notificatic Display General

Wi-Fi
Connected to Homick @ / E na b I e
8 Bluetooth @

Connection available

Mobile data
Connection not allowed

OFF

I

Call

CONNECTIVITY

Share & connect
Share data and media with other devices

Tethering
Use the Internet on other devices via Wi-Fi
hotspot or tethering

® &

More




Ensuring Permissions Accepted

In Settings App, Select
(Apps7
LR ) N = B .l 810:29 AM

Settings

Networks Sound & notificatic  Display @

Battery & power saving

Memory

Smart cleaning
Free up space by cleaning some apps and
temporary files

o
®

© o
© sy
&

Backup & reset

Back up data such as personal data and
settings, or copy them from old device to new
device

Select ‘GymNext Flex
Timer’

N = B .l 810:30 AM

Google Play Store
14.89 MB

4

[ Google Text-to-speech Engine
29.96 MB

Google+
35.36 MB

o

GymNext Flex Timer
427 MB

%

Hangouts
40.23 MB

o

Home selector
12.00 KB

2

LG Backup Launcher
0.00B

LG Health
13.41 MB

i

Select ‘Permissions’

ratso N = R .l @1032AM

& Appinfo

GymNext Flex Timer
version 2.4.1

Force stop Uninstall

Storage
4.27 MB used in Internal storage

Data
1.02 MB used since Feb 24

Permissions
Your location

Notifications
Normal

Open by default

No defaults set

1

&

Check that “Your
Location’ is enabled

a ¢ §o N = B .l 810:32AM

App permissions

GymNext Flex Timer

Your location o




In Settings App, Select
‘Location’

M- B 2 N =Bl @833PM

Settings E

Networks Sound & notificatio  Display @

PERSONAL

@ Language & keyboard

o Location

Accounts & sync

Cloud

Accessibility

Use settings for people with physical
disabilities

Shortcut key

© O O

©

Google

Ensuring Location Tracking Enabled

Check that “Your
Location’ is enabled

(M- B 2 N = Bl @88:34PM

€ Location or @ i

Mode
High accuracy (GPS and networks)

PLACES

RECENT LOCATION REQUEST
No apps have requested location recently

LOCATION SERVICES

Camera
Tag photos or videos with locations

3 Google Location History

Enable




Checking For Device Using BLE Scan Tool

Download ‘BLE Tool’ from ‘Lapis

Semiconductor’

BLE Tool

LAPIS Semiconductor Co., Ltd. Tools khkkh 188
€ Everyone

P This app is compatible with your device.

ABLETOOL Off AMBLE TOOL Blood Pressure

LAPIS BLEWSN @ . 130
010203030201 oy Health Thermometer o . 34,
¥ HTM ) —
0220034 FEE3 @ =
o ‘@ Heart Rate i T:."Mm”lm &
00:2200:32F 569 @ HAmM N
it - l
Blood
T - R
arPm
CEAEASTEEEED
7 o y
& Glucose
GLm

https://play.google.com/store/apps/details?id=com.lapis_semi.bleapp

Run the app

oL T 0B @219
»BLETOOL O Should
RonsGym Ic) be in list
F0:12:81:14:0E:4A -84 dBm
GymNext IC)
C4:6D:17:9E:AD:47 74 dB
garage c)
E1:0D:14:19:B2:F2 -98 dBm
Unknown Ic)

7C:D1:C3:00:A0:EB. 87 dBm

LAPIS Semiconductor Co. Ltd.

Does ‘GymNext’ appear in list?



https://play.google.com/store/apps/details?id=com.lapis_semi.bleapp
https://play.google.com/store/apps/details?id=com.lapis_semi.bleapp

Last Resort: Factory Reset

Unplug and plug the unit in 6 times in a row. This will trigger a
factory reset whereby all settings on the device are wiped and the
device is restored to the default settings.




