
You have the right to return your products 
for a full refund within 14 days. When we 
recieve your return shipment, we’ll manage 
your refund right away.

Please note that import taxes, customs, dut-
ies, shipping costs will not be refunded, even 
if its a partial return. We do not accept pac-
kages sent by COD (Cash on Delivery). You 
are responsible for any items lost in shipping. 
We can’t accept returns or make refunds on 
custom made collars, leads or name tags. 

How do I return my product?

1)  Fill out the details below with your order 
number and name

2)  Highlight the reason for your return

3)  Include this form and your item(s) in 
your parcel

4)  Use the ”Returns Label” provided below 
and attach it on the outside of your package

YO U R  O R D E R   N U M B E R : YO U R  N A M E :

Cut out the label below and attach it on the outside of your package.

T H E  R E A S O N  F O R 
YO U R  R E T U R N :

T O O  B I G N E W  C O L O R O T H E RT O O  S M A L L 

Collar of Sweden AB 
Kabyssgatan 4 D
120 30 Stockholm
Sweden

RETURNED GOODS

TO:FROM:

RETURNS FORM

P O S TA G E
R E Q U I R E D

I F  ” O T H E R ”  P L E A S E
T E L L  U S  M O R E  . .


