
Do you need to return a product?

If you are planning on returning a product, you shall do it 
within the first 10 business days after receiving your parcel. 
The product that you are willing to return must be in perfect 
condition, with the tag. The customer is responsible for  
covering all extra fees and return costs before sending it 
back to our company.

Do you have any issues?

In case of a damaged product, please do inform us 
by mentioning it in the form and return it back to us. 
If we evaluate it to be damaged, we can replace it.
In that case, the return cost is on us.

Reasons for the return:

A= I changed my mind.
B= It does not fit.
C= Wrong product.
D= Damaged product.
E= Other. (Please specify in comment section) 

Return your MYA products in the following address:

MYA COLLECTION 
Antifilou 24, Athens, Greece
Τ.Κ.: 11528 
2111160955

For further information  
don’t hesitate to contact us:

info@myacollection.com ή 2111160955

Please fill the following and place the return form into the parcel with the products you’re returning.

*Refunds are not supported on discounted products

Further comments (if necessary)

FULL NAME

PIECES SIZE REASONS FOR RETURNPRODUCT SKU

DATE OF THE ORDER ORDER NUMBER

find us here

www.myacollection.com


