
   
 

   
 

              
 

Spectrum Therapeutics Compassionate Pricing Program 
 

We at Spectrum Therapeutics understand that everyone’s financial situation is unique, and that not all 
benefit plans cover medical cannabis. That’s why we’re proud to offer compassionate pricing to help our 
customers afford the medical cannabis they need. 
 

COMPASSIONATE PRICING PROGRAM  
 

Our Compassionate Pricing Program offers eligible customers a 20% discount on our full range of 
medical cannabis products. Eligibility requirements are shown in the table below.  
 

Eligibility  Required Supporting Documents  
Annual income of $35,000 or less  • Notice of Assessment (NOA) that indicates your 

name, address, and line 15000 (gross income) 
OR 

• T5007 Statement of Benefits Form 

Enrolment in a federal or provincial financial 
assistance program  

Proof of enrolment in CPP Disability (T4A(P) Line 16), 
ODSP, AISH, SAID, or other provincial program 

Enrolment in Employment Insurance (EI) • Most recent bank statement, showing your name 
and proof of deposit (cannot be joint account)  
OR  

• EI statement/approval letter dated within last 
three months 

Employment as first responder in the role of 
paramedic, firefighter, police officer, 911 dispatcher or 
correctional officer  

Proof of employment or identification showing that 
you are currently employed as a first responder 

Status as a retired or active member of the Canadian 
military not approved for coverage by Medavie Blue 
Cross (see “Veterans” below for those that may qualify 
for coverage) 

Proof of retirement or identification showing you were 
or are currently serving in the military 

Being under the age of 18 and having a medical 
condition for which cannabis is authorized by a 
healthcare provider  

Submission of a medical document by a prescribing 
Healthcare professional. 

 

 

 
 



   
 

   
 

 

HOW TO APPLY FOR COMPASSIONATE PRICING 

 
When completing your registration, or any time after your registration is completed, you can submit 
your supporting documentation via email, mail or fax. 

• Email: Care@spectrumtherapeutics.com  

• Mail: 1 Hershey Drive, Smiths Falls, Ontario, K7A 0A8 

• Fax: 1-888-977-2595 
 
If you submit by email, please ensure that the subject line message includes your name and the message 
“Compassionate Care supporting documents.” 
 
Please ensure that all supporting documents you submit are redacted, leaving only the required line 
items visible. For example, when submitting your NOA, ensure your document reveals only your name, 
address, and line 15000.  
 
At any time during your registration with Spectrum Therapeutics, if your personal situation changes in 
such a way that you become eligible for compassionate pricing, you may submit your request for 
compassionate pricing and your supporting documents. 
 

VETERANS  
 
We are honored to support Canadian Veterans through our best-in-class Spectrum Veteran Care 
Program. Learn more about the Six Pillars of our program and Veteran benefit coverage on our 
Spectrum Veteran care page. 
 
WHAT ELSE CAN MAKE MEDICAL CANNABIS MORE AFFORDABLE? 
 

• It is a medical expense: You may claim your medical cannabis expense on your income tax 
return, under Line 330 – Medical expenses for self, spouse or common-law partner, and your 
dependent children born in 1997 or later. To obtain your receipts, just log in to your Spectrum 
account, click on “My Account,” and scroll down to your order history.   

 

• It may be covered by your insurance or Health Spending Account (HSA): If you have medical 
insurance, we encourage you to inquire if medical cannabis is covered either as a drug benefit or 
by expensing through your Health Spending Account. For more information on medical cannabis 
coverage, review our Patient Guide To Reimbursement Options for Medical Cannabis. 

 
To register online, visit https://shop.spectrumtherapeutics.com/account/register  
For more information, contact us at Care@spectrumtherapeutics.com 
 
Please note: Program eligibility is effective July 21, 2021. 
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