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I► TROUBLE SHOOTING 

No. Symptoms Possible Causes Possible Sollutions 

Shoo or clatter Normal working sound of motor or No need to take any 1 sound is heard massage balls rubbing against the measures 
cloth cover 

The power cord is not Secure the Power plug secured into the socket 

2 Appliance start failure Power switch is off Turn on the switch 

The fuse is blown 
Replace only with a fuse 
of sarne type and rating 

No music from the Adjust the speaker 
speaker after the The volume is turned to the lowest volume from the mobile 

bluetooth is connected devices. 

4 Backrest or legrest can 
Excessive load pressed on Relieve the load and try 

not raise or recline. again the backrest or legrest from the mobile devices. 

Straighten the air hose 
and clear out the 

Airbag malfunction. The air hose may be blocked blockage 
the backrest or legrest from the mobile devices. 

lf problem remains, please contact the dealer for maintenance. 

Tips:Do not attempt to repair this product yourself,our company shall not be liable for the injury or 

damage caused by any servicing without authorization. 
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1 ► 

PRODUCT SPECIFICATIONS 

Product Name: Deluxe Multi-function Massage Chair 

Model Number: RT5862 

Rated Voltage: 220-240V~ 

Rated Frequency: 50/60Hz 

Rated Power: 160W 
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1 ► 

WARRANTY 

The warranty is valid for 36 months from the date of purchase.
The warranty covers faults caused by the manufacturer.
The warranty does not apply in case of mechanical damage and if there 
are signs of repair by unauthorised persons. 
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