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Welcome to the “Getting Started with BMC Remedyforce” Series 

Today’s IT departments must drive business growth and innovation, while coping with less resources and increasing complexity. To do this, they 

require an IT Service Management solution that provides best practices while minimizing costs. BMC Remedyforce is built on Salesforce—the world's 

most widely used cloud platform—to deliver complete IT service management functionality with the secure social, mobile, and collaborative capabilities 

users expect. 

With the “Getting Started with Remedyforce” white paper series, our aim is to help you leverage BMC Remedyforce to improve the effectiveness and 

efficiency of your ITSM operations. Each paper addresses a specific area of interest and provides you with conceptual, functional and technical best 

practices to make configuration decisions and take action to gain value from your BMC Remedyforce investment.  

 

Single-Org vs Multi-Org  

Have you ever wondered if having your Salesforce Organization and Remedyforce Organization separated would be a good idea? There are many 

reasons why your organization may choose to implement and maintain multiple Salesforce orgs and separate Remedyforce from an existing org. The 

question is always: How do you avoid data silos and gain the global visibility required to accelerate performance while maximizing your investment in 

Salesforce? When it comes to consideration around having your organization’s Salesforce environments as separate entities or combined, there are a 

lot of decisions that need to be made as well as multiple aspects to take into consideration. This white paper is to help you define those decision points 

and assist you in making a final design on how to implement your Remedyforce environment, whether it be in a single org or in multiple ones.  

Considerations 
There are many considerations that must be made when selecting how you want to implement a Remedyforce org to meet the needs of your business. 

We outline some of those considerations in the following sections. 

1. Visibility 

o With a Multi-Org configuration, administrators only have visibility into customizations on their own instance and the scope 

of changes they make are to their own business. 

o With a Single-Org configuration, administrators can see customizations relating to deployments of other business units. 

The potential also exists to make changes to other business unit configurations as well. This could increase the potential 

for greater confusion with the proliferation of profiles and pages. 

2. Impact 

o A Multi-Org configuration gives the flexibility to each business unit to choose their own organization-wide settings. This 

gives them greater flexibility around Tab Names, Fields Names and product grouping. 

o Deploying in a Single-Org would mean that all business units would be affected by any changes that are part of the org-

wide scope. 

3. AppExchange 

o Multi-Org configuration means that applications installed into your organization need to be installed on multiple instances. 

The downside of this is the duplication of work effort to install packages for multiple business units. There may also be an 

additional cost to have packages installed on multiple orgs. 

o Single-Org configuration means that you would only need to install the package one time. You can install the package to a 

subset of users by profile. 

4. Change Management 
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o Multi-Org configurations lead to the potential of having to make the same change within multiple orgs. This would require 

the Change Management process to take into consideration how it would be implemented across the multiple orgs. Also, 

an administrator in one org may not be an administrator in another org, further hindering the process. 

o Single-Orgs in large enterprise environments will require a defined change management process as to ensure correct 

coordination, tracking and development processes are enabled by administrators accordingly. 

5. Data Volumes 

o Multi-Org data volumes can be more effectively and easily managed, reducing administrative effort. 

o Single-Orgs can have the potential to have huge data volumes depending on the amount of information being absorbed. 

The biggest concerns with this could be an impact on performance as well as additional costs that could be associated for 

additional storage. 

6. Client 360 View 

o In a Multi-Org environment, a customer’s details would have to be duplicated across the multiple instances. There would 

not be an ability to have a single view of customer data. 

o In a Single-Org environment, you have the ability to see all interactions with a user across multiple business units. This 

would be the most important reason for using a Single-Org. Privacy issues are a concern when allowing multiple business 

units to access to these users. 

7. Security 

o This is probably the single most important “sticking point” for utilizing a Multi-Org environment. You can only have one 

unique user ID applied to a Salesforce Org. Having a Multi-Org environment would require users to have multiple logins. 

o With a Single-Org, users would only need to remember a single user ID so that they could utilize all the applications to 

which your organization has access. 

8. Reporting & Dashboards 

o In a Multi-Org scenario, reporting will be limited to summarizing data from within each environment. This would require 

creating separate reports from the other orgs that you have and manipulating the data to get the summarized information 

that you may require. 

o Reporting within a Single-Org would give you the ability to provide unified real-time reporting, with the ability to filter and 

segment data as needed for individual business units. Reporting performance may be diminished if there is a large 

amount of data within the reports.  

9. Deployment 

o With a Multi-Org environment, release and deployment is a lot easier. It takes less time and effort to centralize 

administration across orgs than to get multiple individuals involved with the moving of new metadata into production. 

o In a Single-Org environment, release and deployment will be more complex as there will normally be interdependencies 

between business units which could potentially require more testing and collaboration. 
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Reasons Customers Choose Single-Orgs 
Below we have outlined a list of the reasons why customers may choose to implement a Single Org for their Remedyforce environment. It is not an all-

inclusive list, but these are the most common reasons as why you may choose to go this route. 

 

First of all, a Single-Org allows for greater visibility to management teams which allows for reporting visibility in one location. When you have a Single-

Org, it gives the customer better functionality to report across the multiple products that you have running in your environment which allows for better 

visibility as to what is transpiring across your organization in one central location.  

 

With a Single-Org environment, you have a greater ability to collaborate amongst the separate business units. You can do this efficiently with the use of 

productivity tools like Chatter. You can follow particular Chatter groups to help streamline information sharing. This provides insight into all user activity 

and account information within the org.  

 

Centralization and standardization is another key factor in customers choosing a Single-Org environment for Remedyforce.  Having the ability to have a 

defined central application administration and change control is integral to ensuring the environment stays stable.  You hear the term “Too many cooks 

in the Kitchen” all the time, but within a Single-Org, you really do not have to worry about this. You have your system administration team and they are 

responsible for that organization and what goes on within it. If they need to make changes to the org, it is synchronized and normally follow change 

management procedures on when these changes can take place.  They also ensure that data is clean and accurate.   

 

Figure 1-Benefits and Risks of Single-Org Strategy 
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Reasons Customers Choose Multi-Orgs 
Customers choose to have Multiple Orgs for many reasons and we have identified a few of these below. Every organization has their own reason for 

choosing to have Multi-Org environments and below we will identify a few of these reasons. 

Organizations sometimes want to have more flexibility from a regional personalization perspective. Each region can do what they want without having 

to worry about global constraints and customers reaching their configuration limits is far less likely with Multi-Org environments. The complexity of 

configuration is minimized when you take into consideration the amount of sharing rules, if any are needed, for which groups of users can see what 

data within the org.  The administration overhead is far less and changes that need made can be accomplished with less user input and greater 

frequency, which gives the flexibility to get changes made quickly.   

 

Figure 2-Benefits and Risks of Multi-Org Strategy 

In Summary 

Making the correct decision on whether to have a Single-Org or a Multi-Org Remedyforce implementation is going to be critical to your success. Moving 

information if you decide to change strategies can be a challenging process, so this is an important decision to make in the beginning stages of your 

Remedyforce planning process. Hopefully, after discussion of the key points highlighted above, you will be more prepared when making this all-

important decision. BMC recommends engaging with BMC Remedyforce Professional Services to work with an expert on this decision, so you can be 

sure you are making the best choice for your organization. You can reach BMC Remedyforce Professional Services at 

remedyforceservices@bmc.com. 

Additionally, BMC Remedyforce has an extremely active user community where you can get more answers on this topic and many others. We 

encourage you to take a look at bmc.com/communities.

mailto:remedyforceservices@bmc.com
https://bmc.com/communities


 

 

 

BMC delivers software solutions that help IT transform digital enterprises for the ultimate competitive business advantage. We have 

worked with thousands of leading companies to create and deliver powerful IT management services. From mainframe to cloud to 

mobile, we pair high-speed digital innovation with robust IT industrialization—allowing our customers to provide amazing user 

experiences with optimized IT performance, cost, compliance, and productivity. We believe that technology is the heart of every 

business, and that IT drives business to the digital age. 

BMC – Bring IT to Life. 

 


