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Welcome to the “Getting Started with BMC Remedyforce” Series 

Today’s IT departments must drive business growth and innovation, while coping with less resources and increasing complexity. To do this, they 

require an IT Service Management solution that provides best practices while minimizing costs. BMC Remedyforce is built on Salesforce—the world's 

most widely used cloud platform—to deliver complete IT service management functionality with the secure social, mobile, and collaborative capabilities 

users expect. 

With the “Getting Started with Remedyforce” white paper series, our aim is to help you leverage BMC Remedyforce to improve the effectiveness and 

efficiency of your ITSM operations. Each paper addresses a specific area of interest and provides you with conceptual, functional and technical best 

practices to make configuration decisions and take action to gain value from your BMC Remedyforce investment.   

 

Branding Your Service Desk 

Your Service Desk is a critical IT function, and it serves as the “face” of the IT organization to most users. This outward representation of the services IT 

provides needs to be perceived as in alignment with the goals of your organization, whether your customers are internal or external. A consistent brand 

look/feel can subtly influence those who access your Service Desk, making them aware of how integrated IT is with the business as a whole. BMC 

Remedyforce allows you to modify the appearance of the browser interface to be consistent with your organization’s web presence, projecting a 

professional image that imparts confidence to users, and encourages adoption.  

Branding Your Service Desk – Best Practices 
When a user has a problem, or needs a service from IT, they visit the Service Desk. Often, when they get there, they are presented with an 

environment that is unfamiliar to them, inconsistent with the rest of the experience that they have when navigating the rest of the corporate intranet. The 

colors are all wrong for the corporate brand and there is no indication that the Service Desk is supported by anyone inside the company who cares 

about the organization’s business goals. With no visual cues that the Service Desk belongs to their business, they may feel like the level of support that 

they’ll receive will be sub-par and generic, not specific to their needs at all. This can lead to decreased expectations for quality, and sets the tone for a 

bad service experience. To avoid this type of negative perception, you can choose to configure your Service Desk to have a visual presence that is 

consistent with your corporate brand.  

The types of changes to a browser user interface that are typical, and reap the most benefits, include the use of company logos and color schemes. To 

be most effective, the color scheme and logo should be the same across all views with which the user will interact. Another common change is the 

URL, making it easy to find for your users by using your name 

Usually you can find information on the codes for company colors used on the outward (and sometimes internal) facing business website by reaching 

out to your Marketing department. They will often post these to an intranet page along with logos that can be used for digital purposes. The information 

you’ll need could include the RGB, Hex or Pantone color code, and the official screen version (not print) of the company logo in full color. If you have 

any doubt about allowed use of these materials, you should contact your internal Brand Marketing team. 

Here’s an example of the type of information you’re looking for: 
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Figure 1 - Example Brand Color Palette & Full Color Logo for Screen Use 

Branding Your Service Desk – Application in BMC Remedyforce 
BMC Remedyforce allows you to configure the appearance of the Self Service browser interface through the use of “themes”. Many out of the box 

options are available, but you can also create custom themes that you can assign to an account. You can have an unlimited number of themes, 

meaning that you can provide a custom experience to each organization you support, especially helpful if you are a service provider 

Important Note: Themes that you assign to an account are displayed only after users log on to Self Service. The default theme is 

assigned to the Self Service login page for all users. If you do not assign a theme to an account, or the users do not belong to an 

account, the default theme is also displayed to the users after they log on to Self Service. 

BMC Remedyforce themes permit you to customize images on the login page and the web browser banner, which is the upper left-hand section of the 

Self Service home page. You can also change the color palette of the web browser interface and the company URL to be consistent with your 

corporate image. For each theme, you can configure multiple UI elements such as the banner, tiles, broadcast ticker bar, and active foreground tab. 

None of this takes any programming knowledge, just administrator access and the willingness to complete the simple steps in this paper! 

To prepare for the changes, you should have the information mentioned earlier, specifically the Hex code for the color you want to use and a logo file in 

a standard format. Acceptable files include .png, .jpeg and .gif. Using smaller images is better for performance and you can find recommendations on 

dimensions for your images on the image legend on the Branding page.  

Branding Your Service Desk – Configuration Steps 
Once you know your company color scheme and have a soft copy of your images, you’re ready to configure the look/feel of your BMC Remedyforce 

Service Desk to attract users and inspire confidence in the quality of service you provide.   

Creating a Custom Theme 
To create a custom theme, you start by copying an existing theme.  

1. Click the Remedyforce Administration tab. 

2. On the Home page, click the Configure Self Service tile, and from the menu select Branding. 

3. From the User Interface Theme list, select Create New Theme. 

4. In the new window that opens, perform the following actions: 

o From the Copy From Theme list, select the existing theme based on which you want to create the custom theme. 
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o In Enter the Theme Name, specify a unique name for the custom theme. 

o To create the custom theme, click Save Theme.  

5. In the new browser tab that opens, define the colors for the various elements in the Self Service UI. The default colors of the UI 

elements are the same as the colors in the existing theme from which you copied the custom theme. 

Note: Some elements cannot be changed, including the Bottom Gradient Color and the Top Gradient Color. They are defaulted to 

#FFFFFF (white) 

o From the User Interface Elements list, select the element whose color you want to change. 

o In the Element Color area, click the text box and select the appropriate color from the picklist. 

 If you know the Hex color code for the selected UI element, you can also enter that code in the text box. 

o Click Apply. 

 You can view your changes in the Preview section. The first tile in the Preview section always displays the 

color that is applied to the Tile On Mouse Over UI element. 

6. To save your changes to the colors in the custom theme, click the SAVE icon and then OK. 

 

Change the Images for a Theme in BMC Remedyforce 
The following images that appear in Self-Service can be changed: 

 Login Page 

o Application Title (upper-left section) 

o Company Logo (upper right section) 

o Brand Background (middle section, next to login credentials) 

 Banner 

o Application Title (upper left section when on the Self-Service home page) 

Here’s how to change the images and URL in BMC Remedyforce Self-Service 

1. Click the Remedyforce Administration tab. 

2. On the Home page, click the Configure Self Service tile, and from the menu, select Branding. 

3. From the User Interface Theme list, select the theme for which you want to configure images. 

4. For each image, perform one of the following actions: 

o Select Use Default to use the out-of-the-box images for the Login page. 

o Select Replace, click Browse to browse to the image location, select the required image, and click Open. 

o The selected image replaces the out-of-the-box image on the Login page. 

5. Click the SAVE icon and then OK.  

 

Change the URL for a Theme in BMC Remedyforce 
You can change the URL used for a company logo and application title.  
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1. In the Company URL field, type the URL assigned to the company logo and the application title. 

o Ensure that you include http:// or https:// at the beginning of the URL. This URL is used for all images on the Login page 

and the Home page. If this field is blank, the images on the Login page and the Home page are not linked to any website. 

2. In the URL Tip Text field, type the text that you want to appear as a tooltip when you move your mouse over the Login page: 

Company Logo and the Banner: Application Title images on the Login page and Home page. 

3. Click the SAVE icon, and then click OK. 

 

In Summary 

Branding your Self Service interface is a very effective way of gaining adoption and confidence in your Service Desk. Hopefully these tips have given 

you a good place to start to configure your own BMC Remedyforce environment.  

BMC Remedyforce has an extremely active user community where you can get answers to additional questions on this topic. We encourage you to 

take a look at bmc.com/communities. Additionally, the BMC Remedyforce product documentation provides even greater detail on the use of branding 

and is available at: https://docs.bmc.com/docs/display/public/remforce201501/Configuring+Self+Service+branding

BMC delivers software solutions that help IT transform digital enterprises for the ultimate competitive business advantage. We have 

worked with thousands of leading companies to create and deliver powerful IT management services. From mainframe to cloud to 

mobile, we pair high-speed digital innovation with robust IT industrialization—allowing our customers to provide amazing user 

experiences with optimized IT performance, cost, compliance, and productivity. We believe that technology is the heart of every 

business, and that IT drives business to the digital age. 

BMC – Bring IT to Life. 

 

https://bmc.com/communities
https://docs.bmc.com/docs/display/public/remforce201501/Configuring+Self+Service+branding


 

 

 


