
BUSINESS CHALLENGE

For many financial services firms, IT and business challenges often converge. 
Employee productivity needs to grow as competition in the financial markets 
intensifies. Customer acquisition and retention today depend heavily on mobile 
banking and social media. And IT needs to reduce support costs while assisting an 
increasingly technology-dependent customer base.

PRODUCT DESCRIPTION

MyIT for Financial Services makes your bank staff more efficient and your 
customers more satisfied—while cutting your IT support costs. Employees request 
help with a simple text post. They book work space and conference rooms with a 
click on context-aware floor maps. And through crowdsourced collaboration, they 
find answers to routine questions. Similarly, customers can order checks and ask 
personal finance questions without filling out forms. On the maps, they find nearby 
branches and ATMs. And mobile alerts tell them about bank offerings, interest 
rates, and community outreach. The switch to self-service will deflect about 
one-third of all expensive level-one service desk calls.

Jump start bank staff productivity and boost 
customer loyalty while lowering IT support costs.

BMC MyIT for  
Financial Services

PRODUCT OVERVIEW
• It’s fast – With a swipe, you can find a 

branch or conference room. 

• It’s easy – Need something? Just write a 
post. 

• It’s personalized – Track the issues, 
resources, and people who interest you.

• It’s relevant – Because MyIT knows you, it 
displays only the information and 
resources you need there and then. 

• It’s ubiquitous – Beyond mobile iOS and 
Android apps, MyIT is available on any 
device.

MyIT is formless so you can request services, 
set appointments, and report incidents with 
simple text posts.



BMC delivers software solutions that help IT transform digital enterprises for the ultimate competitive business 
advantage. We have worked with thousands of leading companies to create and deliver powerful IT management 
services. From mainframe to cloud to mobile, we pair high-speed digital innovation with robust IT industrialization—
allowing our customers to provide amazing user experiences with optimized IT performance, cost, compliance, and 
productivity. We believe that technology is the heart of every business, and that IT drives business to the digital age.

BMC – Bring IT to Life.

APP FEATURES

Smart Office: Employees can easily find and reserve work space and office 
resources, allowing facilities managers to optimize usage and cost. 

Context-Aware Floor Maps: Employees can quickly locate what they need, 
including Wi-Fi access points, conference rooms, and break areas.

Social Collaboration: Employees can share experiences and collaborate 
with IT on solutions. 

App Store: Employees get easy access to the hardware, software, and 
services they need in their daily work.

Formless Requests: Customers ask finance questions, request 
applications, and order checks without completing any forms or calling the 
service desk.

GPS-Based Guides: Customers can find bank branches and ATMs, see 
open hours, and contact customer representatives with a click.

KEY BENEFITS

• Reduce time employees waste on 
IT-related issues.

• Cut IT support costs by deflecting 
level-one service desk calls.

• Expedite customer care with context-
aware self-service.

• Connect with customers and build brand 
loyalty on social channels.

Context-aware floor maps guide employees and customers 
to nearby resources, such as bank branches, ATMs and 
conference rooms.

Crowdsourced collaboration takes place in micro-communi-
ties, where users post questions and answers to common 
issues. Through real-time updates, users have access to 
system status 24/7.
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