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Tip to Attract New Customers,
Encourage Repeat Sales and Increase

Average Order Value



my name
is ALEXIS!

about me

I am your keynote
speaker for today.

USMA ‘02

US Army

Web Designer

YellowWebMonkey Web Design



Some of our clients 



DISCLAIMERS

Assuming you kno
w the

basics

Goal is a f
ew nuggets

From a Shopify 
perspective



RULES OFENGAGEMENT
Ask questions applicable toothers (non-specific).

Contact us on Whova forspecific questions 

Be brave: Volunteer yourwebsite!



What we are
talking about

SOCIAL MEDIA

PAY PER CLICK
SEARCH ENGINE OPTIMIZATION

WEBSITE
TRAFFIC

eCommerce Conversion Rate
&

Average Order Value 



Branding Homepage Cart/Checkout

the basics



Do Not Make
me Think

Remove Obstacles

improve  ecommerce
conversion  rate

Build Trust Urgency

Targeting



if you attract the 
wrong people, 

nothing else matters

Buyer persona

Messaging



Your value proposition
serves as an introduction

to the market. 

It highlights the value you promise
to deliver to your customer. It

also tells a potential customer
why to buy your product over the

one from your competition.  

Conversion Gorilla



Homepage  Test

https://store.taylorswift.com/
https://shellshockcbd.com/
https://tangent-tees.com/
https://grillyourassoff.com/?utm_source=google&utm_medium=x&utm_campaign=18332937992&utm_content=&utm_term=&ref=smart&gclid=CjwKCAjwv-2pBhB-EiwAtsQZFIBZq1lFcFb4jnU84wb5d3rGNkAYnaSrFvYuhhJsB1dMSSa2TTy2oRoC80EQAvD_BwE


General

Where is it made? 
What is the guarantee? 
What is the cost of shipping?
Is shipping expensive? 

Food/BEV

Apparel Personal Care

OBSTACLES

Is it FDA approved? 
Is it low fat? 
Is it gluten free? 
Are there preservatives? 
Is it nut-free? 
What is the serving size? 

What is the material type?
Where was it made? 
How does it fit? 
What size am I?
Lead time for custom orders?

Is it tested on animals? 
Is it FDA approved?
What is the dosage (CBD) ?
Will I fail a drug test?



General Food/BEV

Apparel Personal Care

OBSTACLES

FREE

R

ETURN
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OTHer info



create
opportunities



Build trust



pricing
Do not get too sale happy
.99 cents
BOGO vs 50% off
Show value
product comparison
Most popular



BEST S
ELLER

Create Urgency



increase  average
order  value

Total Revenue Number of Orders Average Order
Value (AOV)



Do you know your
profit margin?



upsells/cross sells



Fulfillment
Shop around Rates
Correct box sizes
Third party logistics (3PL)
Labeling

Free shipping
Raise prices if needed
order cost Threshold
Free meter

add-ons
rush processing
Shipping insurance

Shipping
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get creative
Gift Box/Gift Wrapping
Customization/personalization
Bundles



thank you for
listening!

Nationwide company with team members in

Texas (HQ), Alaska, California, New Mexico,

Ohio, Pennsylvania, Rhode Island & Washington

512-271-5221

www.yellowwebmonkey.com

support@yellowwebmonkey.com

https://www.yellowwebmonkey.com/
https://www.yellowwebmonkey.com/

