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BEFORE FIRST USE/RESET
1. At the minimum height, press and hold ⬇ button for 5 seconds.
2. Display will show ‘RST’ during reset mode.
3. The desk will go down and rebound a little. A beep is heard when reset is done.

NORMAL OPERATION
1. Press any button and the display will show the current height in centimeters.
2. Press the ⬆ or ⬇ button to adjust the height.
3. When no buttons have been pressed for 30 seconds, the controller automatically

goes into standby mode, and the display will turn off. Press any button to wake
the system and display the current base height.

SETTING MIN/MAX HEIGHT
1. Press and hold ⬆ and ⬇ keys for 5 seconds at the same time.
2. Minimum Height:

Use ⬆ and ⬇ keys to navigate to Menu P01.
Press 1 to enter Menu P01.
Use ⬆ and ⬇ keys to set minimum height.
Press 1 to confirm.
Press 1 to confirm.
Press ⬆ and ⬇ keys to exit.

3. Maximum Height:
Use ⬆ and ⬇ keys to navigate to Menu P02.
Press 1 to enter Menu P02.
Use ⬆ and ⬇ keys to set maximum height.
Press 1 to confirm.
Press ⬆ and ⬇ keys to exit.

USING MEMORY PRESET FUNCTION
1. Adjust desk to preferred height.
2. When adjustment stops, press “1”, “2”, “3”, or “4” for 5 seconds and the current height

will be saved to the respective button.
3. A beep is heard once the height is saved.
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CHILD-LOCK SAFETY FEATURE
1. Press and hold ⬆ and ⬇ and “1” keys for 5 seconds at the same time.
2. When the display shows “LOC”, the desk is locked and cannot be lifted or

lowered.
3. To unlock, press and hold ⬆ and ⬇ and “1” keys for 5 seconds at the same time.
4. When the display changes from “LOC” to normal height display, the desk has

been unlocked.

ANTI-COLLISION SAFETY FEATURE
1. Press and hold ⬆ and ⬇ keys for 5 seconds at the same time.
2. Use ⬆ and ⬇ keys to navigate to Menu P05
3. Adjust the number 1 ~ 10. The lower the number, the higher the sensitivity.
4. Press 1 to confirm.
5. Press ⬆ and ⬇ keys to exit.

ERROR TROUBLESHOOTING

E01, E02 Motors 1 and 2 are disconnected. After ensuring there is no problem,
press and hold ⬇ key to do a soft reset.

E03, E04 Motors 1 and 2 have exceeded maximum current. Unplug power
source and find a suitable source. After ensuring there is no problem,
press and hold ⬇ key to do a soft reset.

E05, E06 Connecting wires for Motor 1 or Motor 2 not plugged in properly.

E08 Anti-Collision feature. Remove the blocked obstacle.

E09 Large deviation between two sides. Adjust the height manually.

E10, E11 Voltage is too high or too low. Change to a new power supply.

E14 Overload protection. After ensuring there is no problem, press and hold
⬇ key to do a soft reset.

For after-sales support, please email sales@interdesksg.com
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