
 

 
CALIBRATION RETURN ORDER FORM 

 

 

 

   
 

ORDER NUMBER MODEL / SERIES NO. INBOUND TRACKING 
NUMBER & COURIER 

 
 
 

  

 

REQUIRED CALIBRATION 
SET POINTS (If applicable)  

YOUR REFERENCE NO. NOTES FOR RETURN 
DELIVERY 

 
 
 
 

  

 

CONDITION OF UNIT NOTES 
 
 
 
 

 

 

Terms:  

1. Please ensure all returned units are cleaned and free from dirt. Any returns found not clean will be sat in quarantine until 
collected. As this poses a hygiene threat to our staff. 

2. Ensure your inbound delivery is tracking, insured and delivered with a reputable courier, as lost or damaged units will not 
be Apexio Industrial's responsibility on any loss or damages. 

3. Ensure correct name and address is filled out, as we have no liability on miss or incorrect information provided. 
4. If your unit is found damaged, faulty or requires a full recalibration, a further charge for repair, re-calibrating is quoted 

and supplied to you to pay before work commences. The standard calibration services is only to check that the unit 
meets the accuracy of the unit. Re-calibration is a configurable process that is priced at $30 per unit, if we are able to 
complete the work, depending on condition and other factors. 

5. The gas calibration service only covers testing against know variable gases to check the accuracy statement of the 
device. 

6. The temperature calibration only covers 3 or 5 point set point of temperatures between –20 and +650°C 
7. The pressure calibration only covers pressure range between 0-700 Bar 

Calibration returns address: 

Apexio Industrial 

Attn: Matthew Jones 

3/2 Prudence Court, Carina, 4152, Brisbane, QLD, Australia 


