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Chapter 1

Your Glass Skin Guide: How to Achieve Your Healthiest Skin Yet

My Skin, My Struggles

My Skin, My Struggle

You are not alone

Knowledge is power

For a long time, the first thing I did when I woke up was look at my arms. No 
area of my body was safe from my eczema, but the crooks of my arms were 
ground zero for flare-ups. Every morning was an emotional rollercoaster. If 
in the morning, my rashes were starting to clear up or had miraculously dis-
appeared, I’d breathe a heavy sigh of relief. If they had persisted or worsened 
overnight, I’d grimace in defeat and try to remind myself that tomorrow was 
another day. As those of you who struggle with eczema know, rashes are not 
fun. They’re itchy, sometimes to the point of being painful, and even when 
they’re not bleeding, they can be hard to hide. 

All that may sound trying enough, but if I’m being honest, the worst part 
about my eczema was feeling totally disempowered with respect to my own 
health and wellbeing. Every morning was a high-anxiety game of rash rou-
lette, and for the life of me, I just couldn’t figure out how to take control of 
my skin. Needless to say, all the worrying, frustration, and feelings of help-
lessness took their toll. The burden of my skin condition hung over me like a 
cloud. The anticipation of itchy, visible, angry rashes was absolutely exhaust-
ing, as was the burden of having to explain them to others… Like that time I 
had a flare-up and went to an amusement park with friends. No one wanted 
to sit next to me on the ride. I couldn’t really blame them—at its worst, my 
eczema looked contagious.

In awkward situations like these, I’d laugh it off and attempt to explain that my 
rashes were nothing but good old-fashioned, 100% non-contagious eczema. 
Nevertheless, I’d do my best to keep my distance, not for my comfort but for 
theirs. Having to explain myself got old fast, so I’d often resort to wearing 
long sleeves, even when it was 80 plus degrees out, just to spare my breath. 
It was clear that as I was no longer the captain of my own ship. My eczema 
had taken control of my life, and I was at its mercy.

Enough was enough. On one fateful day in the 1990s, I received the wonderful 
opportunity to attend a skin school in Korea. I devoured everything I learned.
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It felt as though I had entered the Matrix. I began to understand the histology 
of skin and how it functions. I also learned about how our skin interacts with 
other systems within our bodies, like our endocrine and digestive systems. 
There was indeed a method to the madness, or in this case, a science to our 
skin.  Even though I hadn’t quite figured out how to outsmart my flare-ups, 
I had found hope, and that was something to smile about it. I knew that with 
more research and experimentation within an informed framework, I could 
start managing my skin and not the other way around.

Needless to say, my foray into skincare did not end in Korea. I went to col-
lege the following year and spent my spare time scouring the library for any 
book on skin, skincare, ingredients, cosmetic chemistry, and related clinical 
studies. Yes, I said library, there was no Google back then! Anyway, my thirst 
for knowledge was unquenchable. I wanted to empower myself with as much 
information as possible, so I could start experimenting on my own skin in an 
intelligent way. I was done guessing. I wanted to develop clear and viable hy-
potheses about my skin, and that meant learning as much I possibly could.

Time wasn’t the only thing I invested in my quest. I’m pretty sure I bought 
every single skincare American and Korean skincare product with clinically 
proven ingredients that I could get my hands on. I worked during all four years 
of my college education, in part to prepare for what I imagined as my future 
career in finance, but also to pay for what was becoming quite an expensive 
hobby: skincare. It may have been pricey, but the investment was worth it! I 
was finally starting to make some real headway with my skin. I could better 
predict what my skin needed and how it would react to certain ingredients 
and stressors. I also focused on my lifestyle—my stress levels, what I ate, 
how I slept—and I noticed how it impacted my flare-ups. As I became more 
passionate about skincare, I started giving my friends facials and telling 
everyone I knew to invest in their skin. Hydrate! Wear SPF! And most of all, 
be consistent!

I graduated college with a bachelor’s degree, binders upon binders full of 
notes I had taken on skincare as well as the results of each self-experiment 
and facial, and most importantly, a sense of empowerment when it came to 
my skin. I had finally cracked the code. Eczema may not be curable, but it Is 
manageable, and I was managing and minimizing my flare-ups like nobody’s 
business!
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I’m not exaggerating when I say that my skincare journey changed my life. 
Eczema may not be contagious, but this feeling of empowerment certainly 
was. If I could figure out this lifelong mystery, what could be next? Suddenly 
my world was filled with infinite possibility. My passion for skincare also ex-
tended well beyond my own struggles. I have always empathized with those 
dealing with problem-skin. After all, I’ve been there. Fortunately, all that time 
I spent studying and developing hands-on experience allowed me to expand 
my knowledge of skin concerns well beyond eczema. I wanted to be of ser-
vice. Whether someone was struggling with acne, rosacea, photodamage, 
dark spots, stubborn clogged pores, you name it, I wanted to encourage them 
not to give up on their skin and to help them experience real, visible transfor-
mation. After discovering the sheer joy that comes from taking control of your 
skin health, I wanted to share that feeling with others, and with everything I 
had learned, I was actually in a position to do so.

After college, I started working in finance, just as I had planned. However, 
outside my jobs at Goldman Sachs, throughout business school and my ten-
ure at the Boston Consulting Group, my preferred pastime was giving facials 
to friends, family, colleagues, and classmates. I lived for that moment when 
someone saw how radiant their complexion could look and just how pro-
foundly their skin could be transformed. Eventually, I left my career in finance 
behind to pursue my passion for skincare full-time. I founded Peach & Lily 
and became a licensed esthetician in New York. Since then, I have been cer-
tified by top spas in Korea and honed my experience working on incredibly 
challenging skin types and condition combinations—think rosacea, eczema, 
and cystic acne all at once. As a facialist, I’ve had the privilege of working with 
a number of celebrity clients, all while running Peach & Lily for almost a de-
cade now. Time certainly flies, especially when you do what you love:
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helping thousands of people achieve true skin transformations and watching 
them share their journeys and insights with our community. Science never 
sleeps, and I never stop learning. For me, staying up to date on the latest re-
search and innovation has become a life-long mission.

Over the past ten years that I’ve spent building Peach & Lily, I’ve continued to 
immerse myself in the world of skincare and its various sectors. I’ve had the 
unique privilege of working with some of the most innovative skincare labs 
and ingredient suppliers. The Korean skincare industry is known to be one 
of the most cutting-edge in the world—the country truly is a global beauty 
mecca. I’ve learned so much and continue to inform myself on the amazing 
research that comes out each and every day. Whether it’s about ingredients, 
product formulas, or new beauty technologies, there’s always something new 
to discover. This information is the foundation upon which true and lasting 
skin transformations are built.

The best of both worlds

Another little-known fact about the beauty industry is that many global 
brands, not just Korean ones, actually go to Korea to manufacture their skin-
care products and develop skincare innovations. In fact, over the last five 
years, Korean skincare manufacturer Cosmax became the number one man-
ufacturer globally, surpassing Italy’s Intercos. Cosmax’s tremendous growth 
is due in large part to the fact that Korean skincare innovation is known to 
be some of the most advanced in the world. It is very likely that some of the 
non-Korean brands that you use every day were developed using the brilliant 
science coming of out Korea.

Being an esthetician not only requires a wealth of hands-on experience, it 
also demands that you stay on top of the latest advancements and skincare 
innovations. I take this part of my job very seriously, and I am constantly 
seeking out the most updated information available. I am also in constant 
conversation with a number of various skincare experts in Korea, including 
other estheticians, dermatologists, PhD-holding doctors of cell biology, cos-
metic formulators, and a number of innovators, just to make sure I don’t miss 
a single update. 

At the end of the day, it doesn’t matter how great I think our products are. 
What matters is how you guys are using them and if you’re getting the re-
sults you had hoped for. Over the past decade, I’ve been able to understand 
how various ingredients, formulas, products, and brands impact the skin by 
asking real people detailed questions and listening to what they have to say. 
That’s why we created the Ask Lily program. If you have a skincare question,
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simply email us at lily@peachandlily.com and one of our in-house estheti-
cians will be happy to give you all the information you need. At Peach & Lily, 
but we take skin very seriously. You can feel confident knowing that your 
questions aren’t taken lightly and that we feel honored that you trust us to 
answer them. The service is complimentary, and you don’t need to be a cus-
tomer or give us your email address to take advantage of it. 

My personal skincare expertise, which is an amalgamation of the things I 
learned during my personal skincare journey, my formal skincare training, 
collaborations with various labs, years of hand-on experience giving facials, 
and a constant dialogue with other professionals in my industry, has only 
been enriched by the conversations I’ve had with real people about their skin 
struggles and successes. I have also had the wonderful opportunity to im-
merse myself in both Korean and American approaches to skincare. There are 
some similarities, but I see some clear and distinct differences. My personal 
skincare philosophy marries the two, and in writing this guide, my intention is 
to bring you the best of both worlds.   

I believe that both Asian and non-Asian approaches to skincare have amazing 
insights to offer. Unfortunately, I have seen a lot of western brands or skincare 
professionals casually dismiss wisdom that is rooted in Korean and Asian 
approaches to beauty. For example, I have heard many western estheticians 
dismiss sheet masks (an Asian beauty innovation) as ineffective, even though 
many top estheticians and dermatologists in Asia use them and see great 
results. The same goes for a number of herbal extracts found in Asian beauty 
products. These ingredients have been tried and tested for centuries as part 
of traditional Asian medicine. However, many western practitioners will write 
these herbs off for lack of “clinical data,” even though there is an abundance 
of rigorous clinical research available—just not in English. I’ve also seen a 
number of Asian beauty practices get taken out of context or explained inac-
curately, which all serves to undermine their true efficacy. 

I believe that pitting western and eastern approaches against each other is 
a disservice to anyone seeking to improve their skin. I launched Peach & Lily 
because I wanted to bring the advanced world of Korean skincare innovation 
to the U.S., along with the centuries-old wisdom and clinically studied ingre-
dients at the heart of Asian beauty culture. I wanted to help facilitate true and 
lasting skin transformations by giving people a more complete set of tools 
that goes beyond retinol and acids.
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Chapter 2

Peach & Lily and the 
Glass Skin Movement

My vision: healthy Glass Skin for all!

The iconic serum that started the Glass Skin Movement 

I started Peach & Lily with a singular mission: I wanted to empower others to 
transform their skin. We do this by offering the best of both eastern and west-
ern practices, therefore optimizing your skin’s chances for success. Clinically 
proven ingredients are the backbone of this line, which I created with the help 
of a team of brilliantly talented cosmetic chemists. I have always believed in 
approaching skin health holistically and that powerful products can still be 
gentle on the skin. Each one of these formulas is a testament to that philoso-
phy as well as years of research and hands-on experience. 

I believe in real skin transformations because I’ve witnessed my own and 
those of countless others. I also believe that beauty is a function of health 
and that the healthier your skin gets, the more vibrant, luminous, clear, and 
smooth it becomes. I believe that healthy skin is a universal goal we can all 
share, no matter your skin type or tone, your age, your gender, or where 
you are in your skin journey. That’s what Glass Skin means: achieving your 
healthiest skin yet. It’s not about having glossy skin or filtered skin. It’s 100% 
real. It’s about real skin, real skin stories, real skin journeys, real skin results, 
and real skin transformations. With the launch of the Peach & Lily Collection, 
a bona fide Glass Skin movement was born, and today we’re over a million 
Peaches strong!

The first time I heard the term “Glass Skin” was in Korean, when I was speak-
ing to friends in Korea. It immediately resonated with me as the perfect way 
to describe healthy skin. The prioritization of skin health is well established 
in Korea. It’s not a trend, it’s an essential part of personal care. Long before 
#selfcare became a movement on social media, skincare was already an in-
tegral part of caring for one’s health in Korean culture. As a child, I remember 
being taught how to apply moisturizer and sunscreen.

The first time I spoke about “Glass Skin” publicly in the U.S. was in 2017 on
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“Fat Mascara,” an insider beauty podcast co-hosted by beauty directors and 
writers Jessica Matlin and Jennifer Sullivan. As soon as I said it, they perked 
up. I realized that I wasn’t the only one who form this term struck a chord. 
Glass Skin really is the most poignant way to describe skin at its healthiest.

When we first launched our iconic Glass Skin Refining Serum, the name was 
the last thing on our minds. After all, we spent three whole years perfecting 
the formula. We carefully selected various nutrients, antioxidants, and other 
ingredients all known to visibly brighten and firm the skin. The formula also 
contained hydrating humectants, and all this in one super absorbable serum 
to help you achieve your healthiest skin yet.

The results spoke for themselves. When we saw what the serum could do, 
calling it Glass Skin seemed obvious. However, this was a new term for 
non-Koreans, and no one was really using it at the time. Jessica and Jennifer 
might have understood what it meant immediately, but they are beauty in-
dustry veterans. I was worried that many would associate the term Glass Skin 
with skin that is fragile instead of healthy and strong. Boy was I wrong! 

The serum became an instant cult favorite 
thanks to how effectively the formula deliv-
ered visible results. The term Glass Skin be-
gan to spread like wildfire. Before we knew 
it, other brands were using the term as well. 
People often ask me how the Glass Skin start-
ed. Well, now you know! This Korean concept 
really started to take off in the U.S. when our 
game-changing Glass Skin Refining Serum 
made its debut. 

So now you know that Glass Skin means your 
healthiest skin yet. What you may not know is 
how to go about getting it. That’s why I wrote 
this guide. Here, you’ll learn everything there is 
to know about achieving your Glass Skin Goals.
I’ve written this guide to help you achieve your Glass Skin Goals. It includes 
all the knowledge I acquired during my hard-earned journey to transform my 
own skin, what I learned working with countless clients all with different skin 
concerns, as well as what my experiences studying skincare in both Korea 
and the U.S. have taught me. As you read through it, I want to remind you that 
no matter the current state of your skin, a visible transformation is possible. 
It’s time to take control of your skin. 

Cheers to achieving all your Glass Skin Goals!
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Chapter 3

How to get Glass Skin: 
The 5 Pillars of Glass SkinTM

Your skin’s “big picture”

The first step to achieving your healthiest skin yet is recognizing your skin for 
what it is: your body’s largest organ. No offense to your brain! And like any 
organ, if any part of your skin is compromised, it can impact how it functions 
as a whole. For example, if a valve in your heart were not functioning optimal-
ly, you wouldn’t expect yourself to be able to run a marathon. The same is 
true for our skin. If one aspect of our skin health is floundering, any skin con-
cern from collagen loss to acne becomes that much more difficult to address. 
There’s another thing that our skin has in common with the rest of our bodies: 
any substantive and lasting change requires consistent effort and patience. 
Overnight results are, generally speaking, unrealistic, superficial, fleeting, or 
some combination of the three. The good news is that a true and lasting skin 
transformation doesn’t take years to achieve. In fact, if you keep at it, it can 
take as little as a couple of months. Even better, skin health is all about mo-
mentum. The more you give to your skin, the more you get.

One of the biggest mistakes I made when I was trying to get my eczema under 
control was focusing on my symptoms instead of my skin’s overall health. I 
was obsessed with my rashes, and I was often met with fleeting results. Over 
time, I learned the importance of looking at my skin in a more holistic man-
ner; I began to take into account other aspects of my skin’s health, and that is 
when I started to notice some significant progress when it came to the fre-
quency and severity of my rashes. This is how I’ve approached skincare for 
the countless people I’ve worked with and who we serve – including you! – at 
Peach & Lily to see meaningful results. 

This “big picture” mentality changed the way I took care of my skin my over-
all approach to skincare in general. Now, when I have a breakout or notice a 
dark spot that’s formed, I turn my attention to my lifestyle and routine, and I 
ask myself if my skin is being adequately supported in a well-rounded way. It 
can be all too easy to obsess over every blemish and wrinkle, but the truth is 
you’re not doing your sanity or your skin any favors by doing so. At best, the 
results will be temporary and superficial; at worst, you may actually exacer-
bate the concern.
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Skin health first, everything else second

The first principle of Glass Skin is about flipping the symptom-first 
approach on its head. We start by figuring out how to make the skin thrive, 
and only then do we start tackling specific problems or concerns. Not only 
does this holistic approach more effectively address the skin concerns in 
question, it also has preventive benefits and the added bonus of improved 
luminosity, clarity, vibrancy, and smoothness—all the symptoms of healthy 
and thriving skin!

Many of you may be wondering if and how our genes impact our skin. Sim-
ply put, your genes do not paint the whole picture of your skin’s health. In 
fact, nurture plays a much bigger role than nature in skin outcomes. Skin is 
a lot like fitness in that way. Imagine someone who is born with great athlet-
ic genes, a fast metabolism, and a naturally muscular frame. If this person 
eats junk food every day, never works out, and lives like a couch potato, their 
genes won’t magically turn them into an Olympian. So no matter what your 
skin’s “born” condition, take comfort in knowing that the effort you put in will 
always pay off.

Take me for example. I have terrible skin genes and incredibly sensitive skin 
that’s as dry as the Sahara. I also have severe eczema and some other auto-
immune issues that don’t do my skin any favors. The cards are really stacked 
against me. When I was a teenager, a renowned esthetician told me that I 
have some of the weakest, most fragile skin she’s ever seen and that, unfortu-
nately, by the time I reached my thirties, I would most likely have very accel-
erated signs of aging with severe loss of elasticity and deep wrinkles. Yikes! 
(This woman is a very kind soul by the way. She only shared this information 
with me at my insistence. I wanted to understand my skin completely, and I 
figured any sugar-coating wouldn’t help!)

It’s taken a lot of effort and commitment, but I’m about to enter my forties 
now, and I’m happy to report most people wouldn’t even suspect that I have 
eczema, and I’ve been able to keep my skin elastic, smooth, and healthy. I’m 
not the only one. People who prioritize skincare have been able to preserve 
their skin’s health and prevent accelerated signs of damage, no matter what 
hand they were dealt by Mother Nature (or Mom and Dad). You’re not help-
less against your genes, far from it.

Let’s dive in! First, I’m going to share my 5 Pillars of Glass Skin™ as a 
framework you can use to provide your skin with the support it needs to 
thrive. Then, we’ll get into various specific concerns and how you might go 
about tackling them.
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What clean skin really means

Pillar 1: Removal

Cleansing

What we put on our skin is important, but equally important is what we re-
move from our skin. Trust me, I’ve learned the hard way. We’re a little overea-
ger when it comes to keeping our skin pristine. We cleanse, exfoliate, clarify, 
rub, pick, and scrub things off our skin, and all in the name of cleanliness. It 
may sound counterintuitive, but more is not more when it comes to cleansing. 
Washing your face is not as straight-forward as washing your clothes.

Our skin is home to all sorts of oils and particles, some good and others bad. 
The bad stuff has got to go; it can lead to anything from breakouts and irri-
tation to full-blown infections. However, the trick is to remove any unwanted 
visitors while making sure to hang on to all that good stuff that your skin ab-
solutely needs to thrive. If you strip the skin of its essential natural lipids and 
moisture, it can have a domino effect and wreak just as much havoc as the 
bad stuff. 

What makes things especially tricky is that all this “stuff” we’re talking about 
is microscopic. It can be hard to know what we’re removing, or if it’s good or 
bad until it’s too late. This can lead to a domino effect of bad skin events. For 
example, you may not realize you have been over-exfoliating until your skin is 
angry and inflamed, at which point it may start rejecting every other product 
you’re using, including the ones that contain nourishing ingredients.

After years of experience, here are my recommendations on how we ought to 
approach removing things from our skin.

Let’s start with cleansing, which is just that—washing unwanted impurities 
and excess sebum from the skin. Cleansing is not exfoliating. The purpose of 
cleansing is not to slough off dead skin cells, it’s to ensure that everyday im-
purities are gently and effectively removed. I like to call these impurities “skin 
baggage,” which if left unattended, can cause more serious issues over time. 
Think of your cleansing skin like doing the dishes. If you ignore a skin full of 
pots and pans for a couple of days, it may not be a huge deal, but before long, 
all those dirty dishes could become a much bigger, moldier (not to mention 
stinkier) problem. All of this to say that daily cleansing is important, but so is 
doing it the right way—thoroughly, but without stripping, irritating, or drying 
out your skin.

Let’s start with your evening cleansing ritual. I believe that double cleansing
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is one of the best ways to thoroughly and gently cleanse the skin down to the 
pores. Keep in mind “double cleansing” means different things to different 
people. For example, using makeup remover around the eyes and lips and 
then following up with an all-over, oil-based cleansing balm doesn’t really 
count as double cleansing in my book. 

One of the foundations of the Korean approach to skin care is a double 
cleansing ritual—a real one. Before you cleanse, you may opt for a specific 
makeup remover that targets stubborn mascara or lipstick. However, you 
would follow up with an all-over, oil-based face cleanser and then a gentle, 
water-based cleanser.  In my own experience, I have found double cleansing 
to be highly effective and easy on the skin, so long as you use the right prod-
ucts. Here’s how it works.

You’ve spent the day out in the world, in various environments where impu-
rities in the air inevitably find their new home on your face. For those of you 
with oilier skin (more on that later), your pores have also had the whole day 
to secrete excess sebum, which is particularly good at trapping cosmetics, 
dirt, and pollutants. If you have any makeup or SPF on (which you should be, 
if you’re spending time in the sun!), all that can end up in your pores. That’s 
where oil-based cleansers come into play.

Remember, like attracts like, which means oil attracts oil and repels water. 
Using a water-based cleanser to remove oil-based impurities can actually 
repel them and push them even farther into the pores. Going back to the dish 
analogy, simply running water over your pots and pans won’t do much for any 
oily residue or stuck-on food. Even worse, sometimes the water makes the oil 
congeal and grip even harder onto whatever you’re trying to clean. You need 
an oil-dissolving dish soap to get the job done.  

Also, just like with your pots and pans, cleansing your skin for a few seconds 
usually isn’t enough. You’re likely to leave a lot of funky stuff behind. I recom-
mend cleansing for about a minute, making sure to massage the skin thor-
oughly, because cleansing agents need time to grip the impurities, dissolve 
and do the work. When shopping for an oil-based cleanser, you will notice 
there are a lot of textures to choose from. Some can be quite drippy, like pure 
oil. Others are more solid, like a balm. They also exist in milk and gel-like for-
mulas. However, what all these cleansers have in common is that they contain 
oil and are not purely water-based.

Here are my favorite oil-based cleansers for getting rid of oil-based impurities 
like makeup and SPF without instigating a tug-of-war with your skin:

 • Peach Slices Peach Pudding Makeup Cleanser
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 • Aromatica Natural Coconut Cleansing Oil 
 • Be the Skin Daily Complete Cleansing Oil

Once you’ve cleansed your face with an oil-based cleanser, it’s time to follow 
up with a water-based cleanser. I know, it sounds like a lot, but let’s go back 
to our trusty dish analogy, and I’ll explain. Think of part two of your cleansing 
ritual like rinsing your dishes after you’re done scrubbing them. This part of 
your routine is like the rinse cycle for your face, they ensure your skin is com-
pletely clean without overworking it. When it comes to water-based cleans-
ers, stronger doesn’t mean better. If the cleanser’s pH is too alkaline or it con-
tains any harsh cleansing agents, it can irritate the skin and compromise the 
skin barrier, leading to all sorts of other issues.

At Peach & Lily, we receive a lot of questions about sulfates and whether or 
not you should use them. Years ago, most skincare professionals would tell 
you to avoid sulfates, but that was then. Skincare innovation has come a long 
way, and nowadays, not all sulfates are created equal, nor are they all harsh 
on the skin. Before we get into the great sulfate debate, let’s make sure we’re 
all on the same page about what sulfates do.  

Sulfates are essentially a type of surfactant that attracts both oil and water, 
and helps lift oil from the skin. Surfactant molecules have one oil-soluble side 
that is lipophilic (loves oil) and another water-soluble side hydrophilic (loves 
H2O) that mix together to create a foam or lather. This is unique because, 
remember, water and oil typically repel one another. Sulfates are particularly 
good at coaxing oil-based impurities out of our pores, but some sulfates are 
very small and almost lodge into the skin, causing irritation.

Generally speaking, sodium lauryl sulfate (SLS) is one of those sulfate no-
nos that can be irritating. This is where the magic of modern cosmetic 
chemistry comes to save the day. Over the years, I’ve seen many labs in 
Korea and around the world combine various smaller surfactants to create 
larger surfactant groupings that are gentler on skin. Even better, formulas 
can be combined with soothing ingredients to balance the impact of the 
cleansing agents. 

Like many skincare-related questions, the surfactant debate it’s not exactly 
cut and dry. Formulas that include sulfates are not always harsh on the skin. 
That being said, if you have sensitive skin, it would not be a bad idea to avoid 
cleansers that include sulfates, especially when there are so many incredible 
alternative cleansing agents readily available.

One last note on sulfates before we put this subject to rest: In the past, many 
assumed that any water-based cleanser that foamed must contain sulfates.
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The truth is there are a host of other cleansing agents that can produce a 
lather. If your product has a specific type of pump, this mechanism can have 
a similar effect. If you’re worried about sulfates, don’t make any assumptions 
based on the texture of your product. Always check the ingredients list first.

Gentle, low-pH, water-based cleansers that contain no harsh cleansing 
agents will leave your skin looking and feeling sparkly clean—not squeaky 
clean, and that’s a good thing. When we set out to create the Peach & Lily 
Power Calm Hydrating Gel Cleanser, we chose to avoid sulfates and chose 
gentle yet effective cleansing agents derived from coconuts and sugar, which 
we balanced with soothing ingredients such as chamomile, camelia, licorice, 
and cica. We also made sure the formula had low pH (5.5 to be exact) and 
added hyaluronic acid for an extra boost of hydration. Suffice it to say this 
water-based cleanser lives up to its name, cleansing and calming the skin all 
at the same time.

Provided you’ve washed your face properly at night, the Power Calm Hydrat-
ing Gel Cleanser is all you need in the morning. Typically, you wouldn’t need 
to double cleanse, but there are a few exceptions to this rule. For example, if 
you used heavy oil-based products the night before like an oil-based over-
night sleeping mask, using a tiny bit of an oil-based cleanser will remove any 
excess mask and leave your skin with a clean slate to better absorb the prod-
ucts you use as part of your a.m. ritual.

So, to recap: double cleanse in the evenings. Unless you need to remove 
any oil-based occlusives from the night before (such as *gasps* your make-
up). And incorporate a one-step cleansing routine into your mornings with a 
gentle water-based cleanser. This approach helps keep skin healthy without 
accumulating “skin baggage” while avoiding stripping skin of what it needs to 
stay supple and strong.

Exfoliating

Onto our next topic: exfoliation. Both insufficient and excessive exfoliation 
can work quite the number on the skin, especially the latter. Before we get 
into all that, let’s talk about what exfoliation is and why we do it.

Exfoliation is the process by which we remove dead skin cells from our skin in 
order to boost our cell turnover process, where new skin cells replace the old 
ones. During the skin cell turnover process, new skin cells are formed in the 
deepest layers of our skin, the subcutaneous layers, and move up through the 
dermis, making their way through the epidermis. The epidermis has various 
layers within it, and the very bottom layer, or basal layer, is where all the alive 
cells rich in water hang out. As the cell moves up through the epidermis, the
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cell dies, loses its water and hardens. These dry, hardened dead skin cells on 
the very top layer of the epidermis get pushed off the skin as new skin cells 
begin to break through toward the surface of the skin.

You may be asking yourself, “Why do I need to exfoliate if my skin naturally 
exfoliates itself?” and you’re right to ask the question. The answer has a lot 
to do with age. When we’re younger, our new cells replace our dead ones a 
lot quicker. As we get older, this process slows down. When we’re infants, 
the cell turnover process can be just a few days; in our teen years, it’s around 
a couple of weeks; in our twenties, it’s about three to four weeks; and in our 
thirties, it can take anywhere from four to seven weeks. Seven! I hate to be the 
bearer of bad news, but it only gets slower from there. However, other factors 
like stress, inflammation, and our environment can impact our cell turnover 
rate as well and slow it down.

Exfoliation is an essential ally when it comes to accelerating the cell turn-
over process, but it also has a whole host of other skin-boosting benefits. 
For starters, exfoliation helps our skin absorb other products by getting all 
those dead skin cells out of the way. It also cultivates a visible glow by reveal-
ing all those fresh and new skin cells. Furthermore, it visibly improves signs 
of aging—fine lines appear smoother and dark spots appear brighter. When 
it comes to hyperpigmentation, exfoliation helps remove hyper-pigmented 
cells from the skin, helping dark spots fade faster. For acne sufferers, exfoli-
ating is essential to keeping pores clean and less prone to infection or active 
breakouts. 

There are two ways to exfoliate: physically and chemically. Physical exfo-
liants are scrubs that manually remove dead skin cells by polishing them off. 
Please do your skin a favor and avoid abrasive physical exfoliants made with 
ingredients like walnut ground up. In the event of an active breakout, it’s best 
to avoid physical scrubs altogether, even the gentle ones, since you might 
spread the bacteria from your breakouts by the rubbing itself onto otherwise 
healthy areas of the skin. If you prefer physical exfoliants for breakout-free 
times, I recommend the Be The Skin Non-Stimulus Face Polisher. It’s a gentle 
gommage peel that’s suitable even for those with sensitive skin. 

Chemical exfoliators are another way to remove dead skin cells. Alpha Hy-
droxy Acids (AHAs) are a category of acids that dissolve the glue or “mortar” 
that holds dead skin cells together, making them that much easier to remove. 
Meanwhile, BHAs are oil-soluble acids that are better at penetrating seba-
ceous pores, exfoliating your skin within the pores. I’m a big fan of the Super 
Reboot Resurfacing Mask.It contains 10% glycolic acid, one of the most effec-
tive AHAs for exfoliation, and 0.5% BHA, so you’re getting two types of 
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exfoliants in one great product. Another thing I appreciate about this mask, 
aside from its clinically proven exfoliating agents, is the fact that it contains 
superstar soothing ingredients like turmeric, blue agave, chamomile, 
eggplant, and aloe. All in all, it gets an A+ from me. Not only is it a potent 
and effective exfoliator, but it’s also gentle enough for those with sensitive 
skin types.

When it comes to exfoliation, it’s a marathon, not a sprint. When you try out 
a new product, visible results are not uncommon after just one application. 
Hello, new and glowing skin cells! The instant pay-off can be addictive, and it 
can be tempting to exfoliate the next day simply because your skin looks and 
feels so amazing. However, you can definitely have too much of a good thing. 
Over-exfoliating can cause irritation, inflammation, and hyper-reactivity. 
The skin may develop a red, rash-like quality, become more sensitive and 
even duller.

As we begin to incorporate exfoliators or a new exfoliator into our routine, 
how can we tell whether or not we’re over-exfoliating before our skin becomes 
irritated and inflamed? How can we scale back our exfoliation routine before it 
becomes a problem with angry skin?

Provided all the other parts of your routine are going well, here’s how to as-
sess the current state of your exfoliation habits when you’re using exfoliators 
that should be used up to a few times a week:

 • Signs you’re exfoliating too much: Your skin looks radiant the day              
 after you exfoliate. However, on day two, your skin actually looks duller   
 and maybe even thicker. Your skin may also feel a bit more sensitive. 

 • Signs you’re exfoliating too infrequently: Your skin looks radiant the  
 day after you exfoliate and stays radiant for another three to five days.   
 However, you notice your skin start to dull before your next exfoliation.

 • Signs you’re exfoliating just the right amount: Your skin looks 
 radiant the day after you exfoliate, and it stays radiant. Before exfoli  
 ating again, you may notice that skin looks less radiant than day one,   
 but it doesn’t appear dull or lifeless.

 • Look out for similar signs even with a daily exfoliator

As you can see, dullness and how quickly you notice it is the tell-tale indicator 
as to whether or not you’re exfoliating correctly. It may seem counterintuitive, 
but if dullness comes on too soon, you’re over-exfoliating. If your skin con-
sistently gets dull in between exfoliations but closer to the date of your next 
exfoliation and it has been at least a few days since your last exfoliation, you 
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may want to consider exfoliating again sooner.

You may think I’m making a mountain out of an exfoliation molehill, but let 
me tell you, over-exfoliating puts your skin at risk for a whole mess of other 
problems. As someone with very sensitive skin, I’ve learned that I have to 
take it very easy when it comes to exfoliating. One time, I fell asleep during a 
spa treatment and neglected to tell the facialist that a specific chemical peel 
would likely be too much for my skin. When I woke up, my skin was absolutely 
radiant. However, just three hours later, my skin looked dull. Within just six 
hours, it became completely inflamed and swollen. The hotel where the spa 
was located actually had to call a doctor, as my face appeared to be slightly 
burned. Luckily, any noticeable inflammation subsided within a few days, but 
my skin was itchy, thick, and very dull.

When you aggravate and strip your skin like I did, it gets weaker and has a 
hard time holding onto hydration. In this state of crisis, the last thing your skin 
is going to be is radiant. In my case, the inflammation was almost immediate; 
however, irritation can build up slowly, especially at home. No matter how 
long it takes for inflammation or dullness to appear, if your skin isn’t staying 
radiant for longer than a day after you exfoliate with a weekly exfoliant, it’s 
time to cut back.

I have one last bone to pick with exfoliating, and I really can’t say it enough. 
Exfoliating brushes are not cleansing brushes! These tools are meant to 
physically exfoliate skin and remove dead skin cells, not cleanse it. I see so 
many people using an exfoliating brush every day under the misguided as-
sumption that they’re getting a “deeper clean.” We can’t approach exfoliating 
our skin like we do brushing our teeth. Our teeth have a hard, protective layer 
of enamel, our skin does not.

The truth is overusing an exfoliating brush is a surefire way to put your skin 
into a state of crisis, at which point it doesn’t have a fighting chance of stay-
ing healthy. Personally, I don’t use exfoliating brushes. Not only do they have 
to be kept extremely clean, but I have also found that they’re easy to misuse, 
and you can press too hard without even realizing it. Plus, there are so many 
great physical and chemical exfoliators out there that don’t require any tools. 
That being said, everyone is different. If exfoliating brushes work for you, 
great! Just remember, they’re for exfoliating only, not cleansing.
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they work well without enlarging pores. The Pore Proof Perfecting Clay Mask 
uses kaolin clay and bentonite, two ingredients known to be stellar at draw-
ing any unwanted visitors out of your pores. This formula is also infused with 
antioxidant-rich strawberries and cherries, as well as soothing allantoin, cica, 
and licorice to leave the pores both clarified and calmed.

Now is probably a good time to talk about how you should not remove impuri-
ties such as those found in pimples and blackheads. Yes, I’m talking to all you 
pickers out there. I know it’s tempting (and often satisfying), but unless these 
kind of extractions are done correctly, all that squeezing and popping can ac-
tually enlarge your pores, which can lead to infection and scarring. For break-
outs, opt for the Peach Slices Acne Spot Dots, which contain a high-quality 
hydrocolloid to do the suctioning and flattening for you.

Skin thirst is real!

Hydration is foundational for skin health. Let that sink in. Hydration is 
foundational for skin health. F-O-U-N-D-A-T-I-O-N-A-L.

I have worked with so many people who are frustrated with their skincare rou-
tine because they’re getting little or very slow results. However, when I take 
a look into the medley of ingredients across their routine, I often notice that 
hydrators are conspicuously absent or not being used properly.

One time I was working with someone struggling with hyperpigmentation. 
This person was using the very best brightening ingredients for their dark 
spots, both vitamin C and niacinamide. They were wearing their SPF and 
exfoliating gently, but their dark spots were “extra resistant.” When I looked 
at their routine, one big category of ingredients was missing: humectants. 
Humectants keep things moist. These substances are like magnets for water. 
They pull moisture towards itself thereby hydrating your skin when applied 
to your skin.

When I pointed this out, I was met with a confused response: “But I don’t re-
ally have dehydrated skin, and my focus is my dark spots. Why are we talking 
about hydration?”

Here’s the deal. Dehydration can trigger inflammation, and inflammation can 
trigger a hormonal response that encourages overactive melanocytes to stay 
more overactive. So, what does this mean in plain English? It means that 
even if you’re using ingredients that are specifically targeting or inhibiting 
overactive melanocytes (hello, vitamin C) or blocking the transfer of excess
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pigment to your skin cells (hello, niacinamide), your skin cells are still 
dehydrated, which causes a leaky bucket effect. Trying to address hyperpig-
mentation in dehydrated skin is like trying to fill a bucket with holes in it with 
water. The brightening ingredients are being negated by the adverse effects 
of dehydration.

Let’s try another example on for size. Let’s say you’re using ingredients that 
are supposed to give your fibroblasts a boost to produce more collagen and 
elastin. If your skin cells are dehydrated, all skin cell processes will remain 
compromised. So that expensive peptide serum you paid a pretty penny 
for may not be working as well, and it could be simply be because your 
fibroblasts are “thirsty.” The virtues of hydration don’t end there. When 
skin is dehydrated, it is more prone to breakouts, redness, irritation, and ac-
celerated signs of aging. Even worse, dehydrated skin doesn’t absorb prod-
ucts as well. To add insult to injury, any active ingredients that would other-
wise be perfectly fine for your skin may prove too abrasive or irritating if your 
skin is dehydrated.

And one quick note – dry and dehydrated skin are two different things. Dehy-
drated skin means the lack of water content within the skin. Dry skin means 
the lack of lipid content on the surface of your skin. This means, you can have 
oily skin and dehydrated skin at the same time. Oily does not mean hydrated.

Bottom line: Our skin is our biggest organ, and just like any other organ, it will 
begin to falter if it isn’t adequately hydrated. Water is essential for survival, 
both yours and your skin’s. So as you can see, hydration is absolutely foun-
dational for optimal skin health. So before we begin to attempt to solve more 
specific skin issues, we would all be well advised to make sure our skin is 
getting the hydration it needs first.

We might be wondering, can you over-hydrate skin? In all my years practic-
ing skincare, I have yet to meet or give a facial to someone whose skin was 
“overly hydrated.” It’s hard enough to keep skin adequately hydrated as it 
is. Human beings are creatures of comfort that live in various microclimates 
throughout the day and spend time in drying environments. Think air condi-
tioning, indoor heating, or going back-and-forth between natural and artifi-
cial climates. All of that takes its toll on the skin and can lead to transepider-
mal water loss (TEWL), which is when water evaporates out of the skin and 
into the environment. Add other stressors like pollution, stress, and the occa-
sional problematic skincare product into the mix which can all lead to TEWL, 
and you can see how skin hydration can easily become an uphill battle.
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Humectants and hydration

Despite what some beauty blogs may tell you, drinking water is not the best 
way to hydrate the skin. (It’s great for overall health though, so keep sipping!) 
While drinking water is related to skin health for other reasons, skin hydration 
is not one of them. We can’t drink our way to dewiness. That’s why it’s so im-
portant to use topical humectants like hyaluronic acid, glycerin, sodium PCA, 
and collagen. 

Alas, if only choosing a humectant was that simple! Some are too large to sink 
into the deeper layers of the skin and need to be hydrolyzed (made smaller) to 
be absorbed. Others are great at hydrating but can have an exfoliating effect 
in larger quantities. (I’m looking at you, lactic acid.) The takeaway here is to 
use formulas with humectants that are thoughtfully crafted and can be easily 
absorbed and in the right amount. I like to use humectants on damp skin to 
give them a little bit of water to work with. I also prefer to use formulas that 
contain both a humectant and water in them, which fortunately is the case for 
most humectant-rich products that aren’t dry powders or oils. 

Because hydration is so foundational to skin health, the Peach & Lily Collec-
tion makes it a priority. Our partner lab has ensured each of our hydrating 
formulas includes the right kinds and sizes of humectants to effectively bring 
moisture to the deeper layers of the skin as well as the surface layers for an 
overall plumped appearance and radiant glow. The iconic Glass Skin Refining 
Serum, Wild Dew Treatment Essence, and Glass Skin Veil Mist are all fantas-
tic hydrators that deliver long-lasting hydration. Furthermore, all our mois-
turizers and our eye cream contain our proprietary hyaluronic acid complex 
of varying molecular weights. All of these hydrating formulas offer additional 
benefits depending on their active ingredients. However, we always make 
sure to include the humectants in our formulas, because without them, the 
skin isn’t as primed to receive those actives and put them to good use. In 
short, we take hydration very seriously at Peach & Lily!

As you might suspect, Korean skincare is very hydration-focused. This re-
flects one of my favorite things about Korean skincare: it’s not about over-
night quick fixes (spoiler alert: quick fixes don’t really work in the long term) 
or overusing acids and retinol. Instead, there’s a deep understanding that hy-
dration is one of the fundamental things our skin needs to help itself. There’s 
also the understanding that it’s actually quite hard to keep our skin well hy-
drated. In fact, in Korea, it’s not uncommon for people to use simple, at-home 
measuring devices to evaluate their skin’s hydration levels.

Of all the hydrations products available, one popular category is sheet masks. 
If you’ve ever been to an Asian beauty store, you’ve likely come across walls
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and walls of sheet masks. I’ve heard a few non-Asian skincare experts call 
out sheet masks for being ineffective. Yet, across countries like South Korea 
and Japan where skincare consumers are some of the most discerning and 
demanding, sheet masks are incredibly well-loved for how well they hydrate 
skin. Sheet masks are also used in top spas serviced by highly acclaimed 
estheticians simply because they are so effective at hydrating skin. Surely 
the millions of people who are devout sheet-mask users aren’t imagining 
their results! 

One of the reasons sheet masks work so well has to do with how well ingre-
dients are absorbed. In fact, a big part of skincare innovation is focused on 
delivery because even the best won’t be of much use if they’re just hanging 
out on top of our skin. It’s tried and true that patting things into the skin helps 
with absorption. For estheticians, patting, coaxing, and massaging products 
into their client’s skin can make all the difference between a glowing com-
plexion and a lackluster one. Facialists and the skincare industry as a whole 
have gone to great lengths to come up with ways to enhance absorption. 
Think steaming devices, oxygen sprays, and vibrating devices. Absorption is 
that important. 

Sheet masks give humectants moisture to grab onto while providing a gen-
tle forcing mechanism through the weight and cling of the occlusive sheet 
itself. All this improves absorption. Hydration measuring devices will show a 
dramatic difference in skin moisture content after using a high-quality sheet 
mask. Labs have spent a great deal of time and resources innovating what 
appear to be simple products but are really finetuned hydrators. Sure, you 
don’t need a sheet mask to deeply hydrate skin, but when your skin is very 
dehydrated or you just want that extra boost of plumped up radiance, I love 
sheet masks are one of the easiest-to-use products to get you there. 

The best way to apply a sheet mask effectively is to apply one onto clean, 
toned skin. If it’s a cotton or cotton-based sheet mask that can dry out after 
some time, be sure to remove the mask while it’s still damp, so reverse os-
mosis of moisture from skin to the sheet doesn’t occur. Then, pat any excess 
essence from the mask into the skin, and seal it all in with your favorite mois-
turizer. All that’s left to do is enjoy your instant glow. On another note, how 
great is it that over the years, most labs have really leaned into making biode-
gradable and even compostable sheet masks? “Healthy skin, healthy planet” 
is one of our mantras at Peach & Lily.

I hope after reading all this, you’ll take skin hydration as seriously as we do. 
It is absolutely essential to get hydration right if you’re looking to transform 
your skin.
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Balance is key

The skin microbiome

The acid mantle

Glass Skin starts with a well-functioning and thriving skin barrier. This pro-
tective shield protects us from pollutants, microbes, chemicals, and UV rays. 
It also helps our skin retain its moisture. Not to be dramatic, but if it weren’t 
for the skin barrier, we wouldn’t last out in the world very long. 

The outermost skin barrier consists of three parts: our acid mantle, our mi-
crobiome, and our stratum corneum. Beneath the stratum corneum, there’s a 
bunch of tight junctions of protein as well as an immunologic barrier. For the 
purposes of this discussion, we’ll be sticking to the first three layers I men-
tioned previously.

Our skin microbiome is the talk of the town in skincare research. It accounts 
for an exploding area of study—very exciting stuff for skin nerds like me! Your 
microbiome is like your skin’s operating system. Everyone’s microbiome is as 
unique as their fingerprint, and within the microbiome, there are millions of 
good fungi, bacteria, and viruses that exist in a complex ecosystem to protect 
you from unfriendly pathogens that could harm your skin and your health. 
The discoveries being made are nothing short of fascinating. For starters, 
we know that a thriving microbiome can help visibly improve everything from 
rosacea and eczema to breakout-prone skin. Once again, balance is key! 
Studies show that pre, pro, and postbiotics can all help keep your microbiome 
balanced and thriving.

When it comes to this holy trinity of sorts, balance is everything! Let’s start 
with our acid mantle. Think of this as an invisible film of chemicals that sits 
on the surface of the skin. The slightly acidic nature of this mantle (4.5-6.5 
pH, depending on the person) helps to keep unwanted bacteria and viral 
matter from entering our skin. It also helps preserve our microbiome, which 
we’ll get into next. Our acid mantle is made up of our natural moisturizing 
factor, amino acids from sweat, and a mixture of triglycerides, fatty acids, 
and wax esters from the sebum that is naturally produced by the sebaceous 
glands in our pores. If we had very little sebum production (aka dry skin) or 
too much sebum production (aka oily skin), this can cause imbalances that 
may weaken the skin barrier. Balancing our skin’s natural oils with products 
and through lifestyle changes can be very helpful when it comes to keeping 
our skin protected.
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The stratum corneum

Best practices for balancing your skin barrier

Last but not least, there’s the stratum corneum which is comprised of dead 
skin cells (keratin) and lipid layers. The latter are comprised of ceramides, 
free fatty acids, and cholesterol. Ceramides account for approximately half 
of our lipid layer, free fatty acids represent anywhere between a fifth and a 
third, and cholesterol accounts for the rest. Once again, balance is essential. 
Too many dead skin cells will inhibit product absorption and clog your pores. 
It will also contribute to skin dullness and slow cell turnover. However, that 
doesn’t mean we should banish every last bit of our stratum corneum from 
our skin. We also want to ensure our lipid layers stay healthy and intact, and 
in the right proportion.

The good news is our skin tends to do a pretty decent job at balancing itself. 
Sometimes, however, it needs a bit of a boost from various topical ingredi-
ents. Now, for those of us with skin conditions like eczema (that’s me!), pso-
riasis, rosacea, and so forth, our skin has a harder time striking that balance. 
Being aware of that can change and improve the way you care for your skin, 
as you start to think about how to support your skin barrier and the balance 
it needs. Ironically, some of the biggest barriers (so to speak) that prevent us 
from achieving a balanced skin barrier are the very things you’d think would 
make your skin healthier.

Here’s my list of usual suspects that can disrupt, weaken, or compromise the 
skin barrier:

 • Cleansing with high pH cleansers. Remember, our acid mantle is   
 acidic, and anything too alkaline can disrupt our skin barrier.

 • Using stripping ingredients that dry out the skin and strip it of its 
 natural moisture and lipids. Think alcohols, astringents, harsh 
 cleansing agents, and certain fragrances, as they often contain volatile   
 compounds that whisk away our skin’s protective components.

 • Over-exfoliating the skin with active ingredients like acids and retinol.

 • Excessive exposure to pollutants, allergens, irritants.

 • Excessive exposure to the sun. Please, please, please wear SPF on   
 days when you know you’ll be exposed!

 • Excessively humid or dry environments, such as flights, air-
 conditioned and heated spaces, or tropical or extremely arid locales.
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Spotting and stopping skin barrier issues

There are some telltale signs that your skin barrier could use some help. 
These include irritation, increased redness, rashes, bumps, dryness (unless 
you have a dry skin type), sensitivity, and dehydrated, parched skin. You may 
not experience all these issues at once, or you may encounter just one. Read 
your skin like you would read a book: look out for context clues! For example, 
if you notice your skin becomes more sensitive after using a new cleanser that 
feels a bit drying, then it’s likely your skin barrier sending you an S.O.S.

You can see how no matter how good your skin may be at balancing itself, 
simply living your life can throw everything off and through no real fault of 
your own. If you try to tackle a specific skin concern when your skin barrier 
is compromised, you’re not likely not see the best results and you’re putting 
yourself at risk for bigger skin problems down the road. When you’re building 
your routine, always keep your skin barrier in mind and prioritize products 
that will help fortify and balance it.

Whether you‘re dryer or oilier, here are some skin barrier-boosting products 
to consider that are suitable for all skin types: 

 • Low pH, hydrating, non-stripping cleansers, such as the Power 
 Calm Hydrating Gel Cleanser – this doesn’t fortify the skin barrier per   
 se, but I include this here because it respects the skin barrier which 
 is sometimes tricky to find in cleansers that cleanse well

 • Pre and probiotics like those found in the Wild Dew Treatment 
 Essence and the Glass Skin Water Gel Moisturizer

 • Balancing oils like those found in the Pure Beam Luxe Oil 

 • Ceramides like those found in the KBeauty Rescue Balm, Lazy Day 
 All in One Moisture Pads, the Aromatica Calendula Juicy Cream, and   
 the Citrus Honey Aqua Glow

 • Antioxidant-rich and humectant-rich formulas like the Glass Skin   
 Refining Serum

 • Broad spectrum SPF that provides protection from UVA and UVB rays
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 • Steroids.

 • Stress.

 • Skin conditions like psoriasis and eczema.
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If you suspect your skin barrier is having a rough go of it, avoid exfoliating 
and over-cleansing, and steer clear of harsh active ingredients. Now is not 
the time to do any heavy-duty removal or overwork the skin. Instead, opt for 
a basic skincare routine that includes cleansing, ample hydration, moistur-
ization, and SPF. Your skin will be extra grateful if you incorporate ingredients 
that help fortify and repair the skin barrier, such as healthy, non-clogging oils, 
ceramides, and antioxidants.

Your skin barrier is there to protect you, so treat it with respect and your skin 
will thank you by looking its best!

Pillar 4: Skin Nutrition

Your skin needs its food!

Essential fatty acids

Beta-carotene-rich ingredients

Vitamin B3 aka Niacinamide

Our skin works really hard for us every single day, non-stop, rain or shine! 
And just like us, it needs nutrients to thrive. Fortunately, there are many 
topical micronutrients available to help support our skin. Here are some of 
my favorites:

Omega 3 and 6, and other essential fatty acids are fantastic at fortifying skin 
and the skin barrier. They help the skin fend off external stressors, which in 
turn allows us to avoid things like transepidermal water loss. Peach extract 
and sunflower oil are great sources of essential fatty acids.

Beta-carotene is a precursor to retinol (Vitamin A). It can help improve visible 
signs of aging, balance sebum production, and curb breakouts. Vitamin A/
retinol is another skincare superstar ingredient; but even in tiny amounts, ret-
inol can prove too aggressive for some people’s skin. It can actually do a lot of 
damage, which almost defeats the purpose of using retinol in the first place. If

Not only does niacinamide help visibly brighten dark spots, but it’s also a 
powerful antioxidant that can help neutralize free radicals before they dam-
age our skin cells. Additionally, research shows that vitamin B3 plays an im-
portant role in protecting our mitochondria, which are structures responsible 
for cellular energy production. As we age, mitochondrial function declines, 
and this shows up in visible ways on our epidermis. Topical niacinamide can 
help increase cell protection, increase the cell’s lifespan, and help contribute 
to a stronger extracellular matrix – hello, healthier Glass Skin!
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Vitamin C

Fun fact: We don’t produce our own Vitamin C. For that reason, this power- 
house antioxidant makes for a wonderful addition to your skincare routine, as 
it provides multiple benefits for the skin. You can count on Vitamin C to com-
bat free radicals, visibly brighten dark spots, and boost your skin’s overall 
firmness and glow.

you’re set on using retinol or you know it works for you, remember that more 
does not mean better.

Minerals

Zinc, selenium, and copper are all very effective at boosting skin protection 
and defending against oxidative stress. Our skin loves minerals! 

Skin nutrition is a topic that really deserves its own guide, but the bottom line 
is that our skin is a complex (and very smart!) organ that relies on micronu-
trients to support various processes and cell functions that are required for 
optimal skin health. Micronutrient-rich extracts and ingredients like the Vita-
min B3 found in our Glass Skin Refining Serum, Glass Skin Veil Mist, and Pure 
Peach Retinoic Eye Cream, will make sure your skin does not go “hungry!”

Pillar 5: Protection

Always stand up for your skin!

When it comes to your skin, a good defense is the best offense. In all my years 
of practicing skincare, I’ve always told my clients that prevention is so much 
easier than repairing any damage that could have been avoided. We shouldn’t 
be fighting for the skin we used to have. Instead, we should be putting all our 
effort into maintaining our skin when it’s still healthy. Skincare prevention is 
all about taking the measures proven to protect our skin and shield it from 
the effects of weakening cell functionality.  You should know that repairing 
damaged skin is always an uphill battle. After all, it takes a lot more time and 
energy to care for something that’s been broken versus when it’s still intact.

If your skin is already showing visible signs of damage, fear not. All is not lost! 
You just have to commit that much harder to living a healthy lifestyle and us-
ing skin-supportive ingredients that will visibly transform your skin. While we 
may not be able to reverse everything, a very significant and noticeable im-
provement can be made. I have seen many, many people reverse the appear-
ance of visible signs of damage in significant ways, so don’t be discouraged! 
Whether we’re focusing on prevention (which is always) or in repair mode,
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protecting your skin from avoidable stress and damage is key.

Sun protection, SPF, and beyond!

I think about protection in two ways. On the one hand, there’s protection from 
the sun. SPF is our first line of defense against both UVA and UVB rays. UVA 
rays are longer wavelengths that are responsible for premature aging as we 
can accumulate photodamage. UVB rays are shorter wavelengths that cause 
the skin to burn. To remember better, think A in the UVA is for “aging” and 
the B in UVB is for “burning.” When shopping for SPF, make sure to check 
the packaging for “broad spectrum” coverage. For Asian sunscreens, there 
should be both an SPF and PA rating which indicate coverage for both rays. 
Personally, I opt for sun protection with SPF 30+. If I can, I actually try to 
wear SPF 50+, mostly because there is enough of a difference between SPF 
30 and SPF 50 to make it worth your while, especially if you’re out and 
about a lot or are naturally more prone to issues related to the sun exposure, 
like hyperpigmentation.

Another important thing to remember is that no SPF offers protection all 
day. Reapplication is a must. SPF is not a silver bullet, so simply avoiding the 
sun when you can and wearing things like hats and visors to the beach are 
all good ideas. This isn’t just about how skin looks. One in five Americans is 
diagnosed with some form of skin cancer in their lives. That’s an incredibly 
alarming statistic. Photodamage is of course a concern, but we all have so 
much more at risk, so protect yourself!

SPF isn’t the only option when it comes to sun protection. There are chemical 
and physical/mineral sunscreens that use different kinds of filters to protect 
our skin from the sun. Both of them, not just chemical sunscreens, help ab-
sorb the sun’s rays and transfer it as heat out of the skin. In the case of physi-
cal or mineral sunscreens, these formulas also work like a shield that deflects 
the sun’s rays. It’s worth noting that in Europe and Asia, there are more ap-
proved sunscreen filters available than in the U.S., as the FDA hasn’t seemed 
to have gotten around to evaluating and approving these SPF alternatives. It’s 
a shame, since some of these filters can be quite elegant; they’re often lighter 
and less visible too. If you prefer certain European or Asian sunscreens, let’s 
just say you’re not alone. 

To be fair, sunscreens are notoriously hard to formulate. There could be 
differences from batch to batch. Stability is a major challenge, as SPF has a 
tendency to degrade over time. Even the biggest and most well-resourced 
brands have had issues with SPF being inconsistent or failing to test at its 
intended protection value. This is a problem for manufacturers all around the
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world. It’s just a really tough nut to crack. So what does this all mean for you? 

First of all, simply being aware of these challenges should encourage you 
to exercise even more caution when you’re out in the sun, especially if you 
have a genetic predisposition to skin cancer. It’s no reason to panic, but it is a 
reason to be prepared. So, make sure to protect yourself the next time you’re 
outside or on holiday, reapply throughout the day, and refresh your SPF-
based sun protection regularly.
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Chapter 4

Targeting Your 
Specific Skin Concerns

Let’s do this!

Skin is skin… but there are some differences

Hooray! Now that you have mastered the foundations of a more holistic skin-
care approach, you’re ready to target specific areas of concern, whether it’s 
melasma, breakouts, deep wrinkles, or something else. Once your skin is 
well-supported, you will likely find the active ingredients intended to address 
more specific concerns will start yielding much more noticeable results. Even 
better, now that you’re taking care of your skin more holistically, other skin 
problems may dissipate altogether, since you may have already addressed 
their root cause. For example, if your skin was parched and perpetually dehy-
drated, and your skin barrier was compromised, that alone could have been 
the culprit behind your seemingly incessant breakouts. You may not even 
need to invest in more targeted ingredients! Simply by keeping your skin hy-
drated and fortifying your skin barrier, your breakouts may be eliminated. 

My recommendation is to build a foundational routine that gets all five key 
considerations (removal, hydration, skin barrier fortification, skin nutrition, 
and protection) down pat, and to stick to it for a few weeks and see what 
happens. If any specific issues still need to be addressed, you can refer to my 
cheat sheet for which star-ingredients to use for each one of your concerns.

One quick note before we go any further: Skin is skin, and it functions very 
similarly from person to person. There are some nuanced differences, of 
course, between those who have drier skin and those with very oily skin. 
However, all our skin processes work in pretty much the same way. 

There are also some differences among different skin tones to consider, espe-
cially when caring for melanin-rich skin. The good news for melanin-rich skin 
is that melanin contributes to better protection against UV rays, which can 
lead to slower photoaging. However, that does not mean that melanin-rich 
skin doesn’t need additional sun protection. Those of you with melanin-rich 
skin still need to wear SPF. Melanin-rich skin also has tighter collagen 
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bundles, which along with a natural defense against photoaging, means that 
melanin-rich skin types tend to stay firmer longer. Unfortunately, tighter col-
lagen bundles may contribute to keloid (raised scar) production. Additionally, 
melanin-rich skin may be more prone to increased oil production, transepi-
dermal water loss, and hyperpigmentation. For all these reasons, individuals 
with melanin-rich skin should use gentle, non-drying products and take it 
slow and steady with actives. All that being said, the products recommend-
ed in this Glass Skin Guide are suitable for all skin types, tones, and even for 
those with sensitive skin.

The cheat sheet 

So without any further ado, here’s my cheat sheet for more specific 
skin concerns:

 • Build your routine with the intention of achieving overall healthy 
 Glass  Skin. The Glass Skin Refining Serum was created explicitly 
 for this purpose. Our goal was to make it easy for you to support 
 your skin with a well-rounded array of star ingredients in one easy 
 step of your routine. Inside the Glass Skin Refining Serum, you’ll find   
 hydrating humectants, antioxidants, vitamins, minerals, fatty 
 acids, and ingredients intended to target inflammation, dark spots,   
 wrinkles, and loss of elasticity. These ingredients include peach 
 extract, East Asian mountain yam extract, hyaluronic acid, 
 niacinamide, peptides, adenosine, and madecassoside. We wanted 
 an effective solution that incorporates each of the 5 Pillars of Glass   
 Skin™ into one serum so that it’s that much easier to 
 achieve your healthy Glass Skin goals.

 • The Glass Skin Discovery Kit is an easy 4-step foundational routine   
 for healthy Glass Skin. Again, the goal here was to make it easy for all 
 skin types and tones to achieve their healthiest skin yet, no matter 
 where they are in their skincare journey. This kit and the entire 
 Peach & Lily Collection have been crafted in collaboration with 
 the brilliant talent of our partner lab, using beautiful natural extracts 
 and wonderful actives. Each product is a reflection of my hard-earned 
 experience in skincare, and there is a wealth of clinical research to 
 support the ingredients we have selected for their formulas. Consider 
 this your daily routine to deliver all 5 Pillars of Glass Skin™

 • To target dark spots and hyperpigmentation, my two favorite 
 ingredients are niacinamide and Vitamin C. You can find 2% 
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 niacinamide in the Glass Skin Refining Serum. The TransparenC Pro   
 Spot Treatment contains 20% Vitamin C in a stabilized derivative 
 format that is gentle, hyper-absorbent, a whopping 84% of which is 
 converted into pure ascorbic acid within the skin which is what our 
 skin can put to work to do some heavy-lifting. With this product, 92% 
 of users in a third-party study reported faded dark spots in just 14 
 days. And yes, niacinamide and Vitamin C can be used as part of the 
 same routine or in the same product. The myth that they do not work 
 well together is based on an outdated study where the products were   
 practically microwaved together. This very hot, very long interaction   
 can cause a chemical reaction that irritates the skin. So long as 
 prolonged exposure to extreme heat (and no, we’re not talking a hot 
 summer day) isn’t a part of the equation, mixing these two ingredients 
 in one formula or routine is not going to have this effect. In fact, it’s 
 great for your skin. 

 • To target lines, wrinkles, and loss of elasticity (sagging skin), I love   
 peptides and adenosine, as both are gentle on the skin but still very 
 effective. You can find clinically proven levels of these ingredients in 
 the Glass Skin Refining Serum, the Wild Dew Treatment Essence, the 
 Matcha Pudding Antioxidant Cream, the Overnight Star Night Cream, 
 and others!

 • To target redness and rosacea-prone skin, niacinamide can 
 be helpful. You can find niacinamide in the Glass Skin Refining Serum,   
 the Pure Peach Retinoic Eye Cream, the Wild Dew Treatment Essence, 
 and others. I also love pre and probiotics for redness. Vegan pre and 
 probiotics can be found in the Glass Skin Water Gel Moisturizer.

 • For blemish-prone skin, the Super Reboot Resurfacing Mask is a   
 great option thanks to the addition of BHA and AHA.

 • For stubborn pores, correct exfoliation and clarifying is a must. 
 Use an intensive, deep-acting exfoliator like the Super Reboot 
 Resurfacing Mask. I recommend following up immediately with 
 products that absorb impurities from deep within pores, like the 
 Pore Proof Perfecting Clay Mask with kaolin clay and bentonite.
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Remember that consistency is key when it comes to skincare. So the best 
routine is the one you’ll actually be able to stick to. Hopefully, that routine 
also includes the ingredients needed to support your Glass Skin Goals.

I wrote this book with the intention to answer the countless questions about
achieving healthy Glass Skin we’ve received over the years. I hope this an-
swers your questions! A word of encouragement: a huge number of people 
have seen their skin transform by using the Peach & Lily Collection, as each 
product is formulated in alignment with my 5 Pillars of Glass Skin™. This 
includes people who thought their breakouts were too pervasive or their dark 
spots too stubborn or their dullness too intractable or their lines too deeply 
etched. No matter where you are in your skincare journey, you can always 
strive towards healthier skin and see a visible difference. And I can attest 
to that from my own transformation despite my very problematic skin. So, 
take heart and know that your efforts to increasing your skin health when 
approached wisely can lead to results you can see and feel. Glass Skin goals 
is for everyone – all skin types, tones, and no matter how you’ve been ap-
proaching skincare in the past.
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Chapter 5

On You Glow

That’s all, folks!

If you have any questions about achieving healthy Glass Skin or about skin-
care in general, you can always email us at lily@peachandlily.com. One of 
our in-house estheticians will be happy to support you with a personalized 
consultation. And of course, you can always find us on social media where we 
discuss a lot of these topics with our community. We welcome you to write 
in with your questions and concerns, or even just to say hi! We love hearing 
from you and read every single comment and DM. Our greatest privilege is 
in helping you care for your skin, and we’re here to support you. Cheers to 
#GlassSkinGoals for all!
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