
DECKED

WARRANTY

Our goal at DECKED is to make your life easier, so you can get about the business of working
hard and living large. We build it all here in the USA, and we send our product out with the
expectation that limits will be pushed. When it comes to workmanship and materials, everything
we make is guaranteed for life for you, the original owner. If something isn’t right, get in touch
with us, and we will do what it takes to earn your satisfaction. We are never further than a
phone call away. 

Register your DECKED product, and rest assured. 

Meanwhile, s#!t happens. The real world is a brutal place. Whether you tried to use your deck
as a coal bed for your barbecue, or a moose sent you and your rig for a triple roll and totaled
everything - if your DECKED gear got destroyed in some “this ain’t covered by the fine print”
carnage, give us a call anyway. We will do what we can within reason to get you rolling again,
and we ALWAYS appreciate a good story.

What Is Covered

DECKED LLC, (the “Manufacturer”) warrants the original purchaser only that DECKED Truck and
Van Products including the Drawer System, Tool Box, CargoGlide, and Accessories (The
“DECKED” Product) will be free from defects in material and workmanship from the date of
purchase and continuing for the expected lifetime of the DECKED Product. Valid on products
purchased on or after 8/1/2021.

What Is Not Covered

This limited warranty expressly excludes:

> Damage or defects caused by normal wear and tear, cosmetic rust, scratches, accidents,
unlawful vehicle operation, installation in a non-supported vehicle or installed in a vehicle which
does not match the DECKED Product’s SKU-intended fitment or use, or modification of the
product, or any types of repair of a DECKED Product other than those authorized or provided
by the Manufacturer.

> Damage or defects resulting from conditions beyond the Manufacturer’s control and
specifications including, but not limited to modification, misuse, overloading, or failure to
assemble, install or use the DECKED Product in accordance with the Manufacturer’s written
instructions or guidelines included with the DECKED Product or separately made available to
the original purchaser.



> Damage to the contents of the DECKED Product or vehicle.

> TO THE EXTENT PERMITTED BY LAW, IN NO EVENT SHALL THE MANUFACTURER BE
LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES,
INCLUDING ECONOMIC LOSS, WHETHER RESULTING FROM NONPERFORMANCE, USE,
MISUSE, OR INABILITY TO USE THE DECKED PRODUCT OR THE MANUFACTURER’S
NEGLIGENCE.

What We Will Do To Correct Problems

Subject to the limitations and exclusions described in this limited warranty, the Manufacturer
will remedy defects in workmanship or materials by providing one of the following remedies at
its option and without charge to the original purchaser for parts: (a) repairing the defective
portion of the DECKED Product or (b) replacing the entire DECKED Product. In addition, the
Manufacturer may elect at its option not to repair or replace the DECKED Product, but rather
issue to the original purchaser a refund equal to the purchase price paid for the DECKED
Product or a credit to be used towards the purchase of a new DECKED Product.

Notification Procedures

If the DECKED Product does not conform with the terms of this limited warranty, the original
purchaser must promptly notify the Manufacturer in writing upon discovery of the
nonconformity. In order to receive remedies under this limited warranty, a warranty claim must
have been registered with DECKED LLC by the original purchaser, must describe the nature of
the products nonconformity, include a copy of the original sales receipt, invoice, or other proof
of purchase and be accompanied with photos or video. Repairs or modifications made to the
DECKED Product by other than the Manufacturer or its authorized agent will nullify this limited
warranty. Coverage under this limited warranty is conditioned at all times upon the owner’s
compliance with these required registration, notification, and repair procedures.

More Info Here

https://decked.com/pages/warranty#87661f67-466a-4f6e-aa70-b9f7488fb9bd

