
 

 

CANCELLATION POLICY  
After 24 hours if you would like to cancel your order, the amount will be subject 
to a cancellation fee. 
 

• Cancellation of any product that has a stated production lead time will be 
a 15% cancellation fee. 

• Cancellation of ANY product will be a 15% cancellation fee. 
• No cancellation of LED light bar covers or any custom made items. 
• No cancellation of any custom made items. 
• If a shipping label has been made for an order it is unable to be cancelled. 

 
Learn More 

RETURN POLICY 

If you're not satisfied with your purchase, please reach out to us within 
30 days of your purchase, provided it has not been customized, is unused, 
and is still in its original packaging. 

• If you return a product you will be charged a 15% restocking fee.  
• Rock Sliders are not eligible for return. 
• Any shipping costs from the original order are non-refundable. 
• Any additional return shipping costs are non-refundable. 
• All merchandise must be unused and undamaged and returned in 

its original packaging. 
• For third-party products please reach out to our sales team. Most 

of the 3rd party products might not be eligible for returns.  
 

Learn More 
 

https://caliraisedled.com/pages/cancellation-policy
https://caliraisedled.com/pages/shipping-return-policy

