
 Other rules and disclaimers 

■Rules about winning 

-By submitting the information required to participate in the drawing, you agree to provide 

us with your name, address, contact telephone number, and e-mail address to facilitate 

information delivery from us and data collation. 

-The private information you provide is managed appropriately by us following the privacy 

policy linked to below. https://ir.aoki-hd.co.jp/ja/privacypolicy/index.html 

-We are not liable whatsoever for any loss, theft, disposal, damage after the commencement 

of shipping, etc. of the prize.  

-For winners residing outside of Japan, we will ship your prize via an international mailing 

service (EMS). However, we are not liable whatsoever for any loss, damage, etc. occurring 

during the shipping process, and winners are not allowed to request or apply for exchanging 

or reissuing of the prize. 

- This promotion is not open to Hong Kong residents due to relevant laws and regulations 

including Article 22 of the Hong Kong Gambling Ordinance. 

 

■Rules 

-Permission of a guardian is required for minors under the age of 18 to participate in the 

drawing. If a minor participates in this drawing, we assume permission of the guardian has 

been obtained. 

-We retain the right to, at any time, alter the program or prize, terminate the program, or 

change to a different prize of equal value if any sort of force majeure circumstance occurs 

that makes execution of this program impossible due to a natural disaster, fire, war, conflict, 

accident, or any other special exception. 

-Prize awarding is based on actual inventory and final product condition as verified by us. If 

there is not enough product in stock, we may ship a different product of the same value.  

-Winners are not allowed to request exchanges for different products or awarding to a 

different person. 

 

■Disclaimers 

-If the data registered by a participant is lost, undergoes an error, is unrecognizable, or 

corrupted, resulting in invalid data due to grounds not attributable to us related to 

computers, the internet, telephones, technical problems, or any other reason, we are not 

liable, and participants and winners are not allowed to issue any sort of objection.  

-Additionally, we are not liable whatsoever for anydamage due to leaking, etc. of private 

information attributable to unauthorized use, etc. 


