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BGATES REMOTE

BGates Remote is a web application that enables you a real time management of all the access functions of
your gate/barrier/garage door.

With BGates Remote you can :

* Enable/Disable mobile phone access in real time.

e Customize enabling/disabling SMS text.

* Manage permissions with time slots/day selection

* Set automatic disabling by date/hour

e Switch on the log collection (with “on-demand” download)

BGates Remote software is available for use with all BGates device. However some functions are reserved
and managed by user levels, so they may not be available to all users.

Opening calls are always for free because BGates, after having recognized caller ID, will always refuse the
call and opens the gate.

In case of activation of permissions with time slots, automatic disabling o log collection, user must be
informed that the SIM installed into the BGates device will generate GPRS traffic as follows :
a) At first activation for date/hour download
b) for date/hour download each time that BGates will be switched on (eg. after a lack of power supply)
c) each time the user will require log download

For information about GPRS traffic cost please refer to your mobile carrier.
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LOGGING IN

After software launch, to access please insert Username and Password in the specific fields shown in the
picture below.

Username and Password are sent to the customer after his subscription of the “BGates Remote” service by
mean of an e-mail sent to remote@bgates.it.

-

‘Authentication Requesté }

Lzer: " |

Pazsword: | |
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Recording a NEW DEVICE

Before managing your device recording operation is required .

IMPORTANT : recording operation must be always carried out after when BGates device has already been
installed and connected to mobile phone net. For device activation please refer to the start up guide
supplied with the device.

BGates Utility
i E =] 2
[ —  — T
L |_| Find
dlES
! ! I Activations ‘V Icdertity card r Everiti r Acdvanced |
| Adiiot I Fccot ding Device x|
Strest
Enter Serial Mumber EGates and one of the 10 Activation Cade.
cAp o
Identity card City
Pravince Distric
[ T e [
-
Print Device
| Active Ph |
'L = Recording Devics | | Cancel
Descti ore- umbe
stior
Exit ~|
BTV EMS: IT] 1.430] GH[ 1459] AU 11]

Click on “Save Device” and fill the pop-up as follows :

e insert the device serial number (printed on packing label and on device label eg. BGXXXxxxxx )
* insert one of the activation codes included in the packing

e (identification will be confirmed by appearance of all the activation codes)

e click on “Recording Device”

Now your BGates device is recorded on the server.

Next step is the ID Card creation, the form where all the info of your device are stored (installation place,
installer name, person in charge name.
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“ID CARD” CREATION

Once recorded a device it is strongly recommended to register all those information that enable to identify
it.

e Click on "Identity Card”

e Click on the icon just right to the serial number and pick up the your device’s serial
e Complete the form properly with device’s information

e Click on “Save” and then “Exit” to record all the info.

. = x|
Identity card Ed ol
D [N o [§ ool b oo [ T o I

(EFY

Device Find
Serial Number | | IE
|

Activations Ich Street

‘Strest City
;
i Province Mistric l:l
Identity card City

Pravince iDistric
Save Device

Company Mame

Address | | 7
prin Dovce o ]
| Sctive Phona Mumbet | FEEIEE l:l
. N
L Deactivate Phone: Numker:
Rlame Surmame: | | s
Address | ‘
| ex =

TVY SMS: 1T [ 1 480] CH [ 1,488] AU [ AT
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SEARCH FOR A DEVICE

From the main screen you can check your device data selecting from the drop-down menu between
different kind of search.
Search can be made by :

* Device

¢ Mobile phone number

* Activation Code

e lot

Fill in the field on the right with desired search criteria (if you select Device you must insert your device
serial number) and click on the “Find” button to check device status and the list of activations.

{/ BGates Remote - Ver. 1.0 [g

BGates  Utility

M| Bece [+| [pGogzs Find
BGates J ST T— T

IAdivaﬁDns [ Identity card | " Everti | Advanced |

Add Lot
Identity card
‘ Save Device

Print Device Lot Activation Code sctDate  ChoDste  Mobile Phone  BOGRNUM BGRDEL | Index. LancM T WT F S5 R RZ  ExpDat

BO762 OGE73 98616 77326 10MG2011 10062011 +3934622 3 BO7EZ-01 T 3 33X X X 00-24 00-24  99/39/9993-00
BO7E2 13387 88150 52184 1G0T 10201 +3034775 5 3 BO7B2-02 T 3303030 X 00-24  00-24  99/93/0992-00 |=
BO762 21022 75314 49117 10MEE011 10062011 +3034885 5 3 BO7E2-03 T 333X 3 X 00-24 00-24  99/99/9995-00
BO7G2 54153 08534 04402 10MBR0TT 1201 +3934838 5 3 BOPEZ-04 1T 330303 X 00-24 00-24  99/39/9995-00
BO762 93170 52161 85505 10011 10062011 +3034833 5 3 BOTB2-05 | T 3333 3 X 0024 00-24  99/99/9999-00 [—|
BO762 72868 BBE0S 09678 1G0T 102011 +3933365 5 3 BOPEZ-06 T 33030330 X 00-24 00-24  99/98/9995-00
BO762 25414 85260 21322 10MGE011 10062011 +3934033 5 3 BO7E207 T 3 X MX X 0024 0024 99/99/8999.00
BO762 36700 43598 72264 0GR 10062011 +3936034 5 3 BO7E2-03 T %X XXX X 00-23 00-23 99/29/3995-00
BO762 25730 37204 99080 10MEE011 10062011 +3934978 5 3 BOTB2-09 T 333X X 0024 00.24 99/99/9999-00
BO762 07740 47012 42520 01072011 2004/2012 5 1 BOTE2A0 1T 00-00 0000 O0A00000-00
A0001 91738 G742 50204 OSMEE011 19092011 +35934828 4 AOOD01 T XXX X X 0024 0024 99/95/3333-00

Exit 40001 29367 15838 39077 O7M7 2011 07072011 5 1 sp001-03| T 00-00 0000 00A0N000-00 [+

\GTwsMs Tl TgsnjcH 1458l 1]

If the device is already in use you will be able to see also :
¢ all the mobile phone numbers activated on the device
e activation/last change date for each activation
* remaining usage possibilities for each activation code (BGNUM / BGDEL)
e time slots / days of permission for each activation
* in case of, date/time of permission expiry

! NOTE !I: each activation code may be used 3 times, that means 3 activations and related 3
cancellations (2 mobile phone number changes). After that it expires and cannot be used anymore.

It is possible to buy new codes by purchasing optional Lots of activation codes (each lot contains 5 new
activation codes). It is NOT possible to purchase 1 single code.

To connect new Lots to your device please refer to the following chapter “ADD LOT” FUNCTION.

Page 7 of 30



BGates Remote — User Manual Release 1.0 —rev. 3

“ADD LOT” FUNCTION

This function enables you to connect additional lots of activation codes to your device, whenever already
on board codes are already in use or not sufficient.

Additional activation code can be purchased at any time in lots of 5 codes each.

Example : if you have 20 users that should be enabled to open the gate you should add 2 additional lots (5
codes each) in order to reach 20 authorization codes.

To connect a new lot to your device you must search for your device (see previous chapter) and then click
on this button on the left panel :

Add Lot

Once you clicked this pop-up windows will open

=

AggiungilottoWin

Enter Mumber of Lot to add and one of Activation Code

s ]

Activation Code

Cancel

and you will be required to digit the lot code (you can read it on the label of the envelop) and one of the
activation codes.

The complete list of the authorization codes of the lot will appear.
To confirm click on “Add Lot” button.

After that you will be reverted to the mail screen where the new codes will appear in the list.
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“FREE LOT” FUNCTION

This function enables you to disconnect lots of activation codes from your device, to use them with another
BGates device. (by using ADD LOT function).

11 NOTE !!: Each lot can be disconnected only if none of its codes is currently in use (associated to a mobile

phone number).

To disconnect a lot from your device you must click on this button on the left panel :

Free Lot

Once you clicked this pop-up windows will open

Free Lot

Lt [ || Find

Cancel

and you will be required to digit the lot code (you can read it on the label of the envelop).
The complete list of the authorization codes of the lot will appear.
To confirm click on “Free” button.

After that you will be reverted to the mail screen where the released codes will not appear in the list.
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“DELETE ACTIVATION CODE” FUNCTION

Delete Activation Code

This function will erase the activation code (which cannot never be used anymore) together with the
related authorisation (if it exists).

“DEVICE PRINT” FUNCTION

Print Device

This function will create a PDF printable file containing with the list of activation codes installed on the
device (see example in the next page).
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Device Print Example

Matricola Modulo:
Installato in:

BGO80S
VIA RIPAMONTI 44
20141 MILANO M|

BGa te S Amm. / Proprietario: NATALE
Installatore: RENATO
Codice Attivazione Nome Cod Loc
91738 67492 50204 AD0D1-01
29367 91738 39077 AD001-03
77010 00762 91738 AD001-04
91738 31059 62949 ADQD1-05
14349 91738 089643 A00D1-06
30476 30099 91738 AD0D1-07
91738 70913 01563 A0001-08
27595 09498 91738 A0001-09
91738 81468 51264 A0001-10
76010 91738 59777 E0001-01
D7D DR G{TBR s i e e e e 3 N e o AR E0001-02
91738 94636 15700 E0001-03
56169 91738 62455 E0001-04
43162 42098 91738 E0001-05
91738 87751 96949 E0001-06
15675 91738 79129 E0001-07
148973 66021 91738 E0001-08
CATER OTARE ABARE (e e e e e D B e NG E0001-09
81925 91738 02340 E0001-10
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ACTIVATION OF MOBILE PHONE NUMBERS

The following pages shows how to enable mobile phone numbers to gate’s opening. It is possible to choose
two kind of configurations to be used for the device.

“STANDARD” Configuration.
* Simple enabling of mobile phone numbers to 24/7 (24 hours a day / 7 days a week).

“ADVANCED” Configuration
* Manage permissions with time slots/day selection
* Set automatic disabling by date/hour
e Switch on the log collection (with “on-demand” download)

! ATTENTION !!
In case of activation of Advanced Configuration, user must be informed that the SIM installed into the
BGates device will generate GPRS traffic as follows :

a) At first activation for date/hour download
b) for date/hour download each time that BGates will be switched on (eg. after a lack of power supply)

c) each time the user will require log download

For information about GPRS traffic cost please refer to your mobile carrier.
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“STANDARD” CONFIGURATION

e Type your device serial number of necessary and click on “Find”
e The “Activations” panel will show the situation of your device.
e Select a free activation code by clicking on it and the click on “Active Phone Number”

", BGates Remote - Ver. 1.0 Q@
BGates  Utility
BG Device ‘z| _BGUQZE Find
ates e —
e | I Activations rldenﬁty card rEventi r.ﬂ.dvanced |
Add Lot
Identity card
Province Distric l:l
Save Device
AD01 30476 30099 77643 5 3 000107 0000 0000 DO/H0O000-00 |4
Print Device 0001 43159 70913 01563 5 3 AO0OT-08 0000 00-00  00AIDAD000-00
20001 27595 09498 71011 5 3 000109 0000 0000 00/00/0000-00
A0 59988 51465 51264 5 3 000110 0000 0000 00/H0O000-00
EQ001 76010 77560 58777 5 3 ED001-01 [T] 0000 0000 O0HOOO00-00
EODD1 87220 01234 04173 5 3 EDO01-02 00:00 0000 00A0/D000-00
EQ0DT 13393 94636 15700 5 3 EO001-03 0000 0000 00/I0O000-00
EQ0DY SE169 30415 62455 5 3 ED001-04 0000 0000 0L/O0O000-00 ||
EO0D1 43162 42095 33362 5 3 EO001-05 [T] 0000 0000 00000000
EO0DT 54240 87751 96943 5 3 EDO0T-06 [T] 0000 00-00  OO/DDI000-00
EQDDY 18675 25131 73129 5 3 EDO0T-07 0000 0000 00/D0A000-00 |=
EQ001 14973 BE021 62503 5 3 EOOOM-08 T 9300 00-99  OOO0M000-00
EO0D1 16586 31466 45455 5 3 EDO01-09 [T] 0000 0000 O0HOOO00-00
EODD1 51925 03554 02340 5 3 EDOOT-D T 00:00 0000 0000/M000-00 ||

ﬂGTW SMS 1T [ 1 AB0] CH [ 1,459] AL | 111]

A pop-up window will appear :

Active Phone Number

Enter the Phone Mumber to be register in the zelect device.

Phane Mumber |+3g| |

Linga ltaliano IEI
[ | Limited Access

From Al I:I To I:I

From 0o I:I To I:I
[(JLun [Idar [mer [J@io [Jwen []Sab []Com

Expiration Date |:| oo [+]

Active Phone Mumber

Cancel
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Type highlighted fields as follows :

1. Insert the complete mobile phone number without spaces (country code is preset according to the
selected country)

2. Select the language that will be used to standard Welcome/Goodbye sms.

Click on “Active Phone Number”

4. Confirm by clicking on “Yes”

w

=

Device: BGO9260190

! E Activate inthe Device the Phone Mumber; +3934528

Yes No

e Click on “OK” in the warning window

L |

Warning!

\l‘) The command may take up to 24-48 hours for processing!

OK

This warning message is merely formal and in conformity to the rules of SMS delivery of the different
carriers. Actually the average answer time is around 40 sec.

11 NOTE !! : with standard configuration the Limited Access setting commands are disabled.
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“ADVANCED” CONFIGURATION

* Type your device serial number of necessary and click on “Find”
* The “Activations” panel will show the situation of your device.
* C(Click on “Advanced” to access the advanced configuration of your device.

/., BGates Remote - Ver. 1.0

[ [=] ]

BGates Utility

BGates

Add Lot
Identity card
Print Device

Device

Gl —

|’ Activations i/ Idertity card r Everti rAdvanced |
i

Find

Pravince Distric

APN
User

Pagsyard
Timezone

Log / History
Pulse length (zec)

Delay Answeer (Sec)

[ ]

bl oo
aveon
=

Welcome SMS |

Goodbye SME |

| Check Status Apparatus |
|

Type 2 ON [postes on

Type 2 OFF [psates oFF

Email [

@ 1 (type gates, doors et ) Pulse

) 2 itype boier with SMS replies) Switch (onioft)

Server 1 +393356933772 . '—._ —
(1 3 (type Boiler with incoming call toll-free) Switch (ondoft) ‘ Send Aocess Log
Server 2 33BREA2052
Sincronizza datatime con timeserver  [v] Auto-Activation e

Exit

[T sms: T | 1,480] CH[ 1,450] AU | 111]

Insert APN value, mandatory for GPRS connections.
/INOTE !! : APN value has to be the one of the mobile carrier of the SIM card in the BGates device.
Refer to the carrier to know which is the APN value.

* Type User and Password if required from the carrier. Mostly this is not required. Always refer to the
mobile carrier.

¢ Insert the Timezone : the system will alert of the value is not correct. For some countries the Timezone
is preset. For the official complete Timezone list visit: http://www.php.net/manual/en/timezones.php

* Check the parameter “Sincronizza data/time con timeserver”
¢ Click on “Salva” to save.

* C(Click on “Sincronizza” to start the synchronization with the device.
e Click on the label “Activations” to go back to the main window and manage activations.
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"T, BGates Remote - Ver. 1.0

-

SEx

BGates  Utility

Sl —

Identity card rEverm rAdvanced |

s
BGates:

Find

r( Activations |

Add Lot
Identity card
Prawince Mistric l:l
Save Device
20001 30476 30099 77643 5 3 | m0001.07 '00.00 0000 00000000 | -]
Print Device 0001 43159 70913 01583 5 3 A0001-08 00-00 00-00  OOMO/I000-00
A0001 27595 09498 71011 5 3 A0001-09 0000 00-00  00/0/000-00
A0001 53900 41458 51264 5 3 AD001-10 0000 00-00  00/D0A000-00
SUhERhanR e EO001 76010 7TSE0 SS7TT 5 3 E0001-01 0000 00-00 | DOM0O000-00
EOODT 87220 01234 04173 5 3 EO001-02 0000 00-00  00M00000-00
ivats Phane Humber EOODY 13833 94636 15700 5 3 E0001-03 00-00 00-00  00/00/0000-00
@’ EOO0Y G169 30416 F2455 5 3 E0001-04 0000 0000 00DON000-00 |
E0O01 43162 42098 33382 5 3 E0001.05 00.00 0000 00/A0A000-00
EOO01 54240 7751 96943 5 3 E0001-06 00-00 0000 000000000
E0O01 15675 25191 73129 5 3 E0001-07 0000 00-00  0000M000-00 | =
EOO01 14873 6B021 G203 5 3 E0OM-0G T 93.00 00-89  0000/000-00
EOOD1 16566 314966 45455 5 3 EO0OT-09 00-00 00-00 0O/0A000-00
EOO01 B1925 03554 02340 5 3 EOOOM-10 T 0000 00-00  0OO00000-00 | )
\GTwEMsIT]  14e0icHT 14581 AU 111

Select a free activation code by clicking on it and the click on
The following pop-up window will appear

Active Phone Humber

Erter the Phone Mumber to be regizter in the select device.

Phaone Mumber +30 |

[~]

Lingius Italiano

[ ] Limited Access

From ] EI To EI

From aa EI To EI

[TLun [Iddar [ Imer [ JGio [ ]vwen [ |Sab [ ]| Com
Expiration Date o0 [«]

Active Phone Mumber

Complete the fields as follows :

“Active Phone Number”

selected country)
* Select the language that will be used to standard Welcome/Goodbye sms.
* Check “Limited Access” if desired.

Insert the complete mobile phone number without spaces (country code is preset according to the
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e Complete your choice with desired time slots/days. (please refer to the the note for details).
e Type (if desired) the Expiration date

* Click on “Active Phone Number”

e Confirm by clicking on “Yes”

Device: BGO9260190

! E Activate in the Device the Phone Mumber +3934525

e 0]

* C(Click on “OK” in the warning window

L |

Warning!

y The command may take up to 24-48 hours for processing!

OK

This warning message is merely formal and in conformity to the rules of SMS delivery of the different
carriers. Actually the average answer time is around 40 sec.

I NOTE !! Limited Access : The system enables to manage 2 time slots per day and decide on which days
of the week they will be abled.

% If the fields are not properly filled the activation will be 24h/7 days.

% TIME SLOTS : both time slots must be indicated even if you need to activate one only. ( eg . one
time slot from 08.00 to 18.00 ). In this case repeat the same time slot in the two fields.

«+» DAYS OF THE WEEK : pay attention to check the desired days of the week. If none is checked the
system will not open at anytime.

«» EXPIRATION DATE : this is optional. If compiled it will automatically disable the mobile phone

number. The format is dd/mm/yyyy ( es. 21/06/2011)
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Some examples :

Example A :

Active Phone Number

Eriter the Phone Mumbet to be register inthe select device.

Phone Mumber +393471234000 |

[~]

Lingus ltaliano

Limited Access

From 0g EI To 12 EI
Fram 14 EI Ta a EI
Lun hdar hder Gio wen [ |Sab [ | Dom

Expiration Date

e[

| Active Phone Mumber | |

Cancel |

Example B :

Active Phone Humber

Enter the Phane Mumber to be register in the select device.

Phone Murmber +393471234000 |

[~]

Lingus taliano

Limted Access

Fram 0z EI Ta a EI
From 0g EI To & EI
[ Jlun [ ]htar Mer [ |G [ ]Wen Sab Dom

Expiration Date

prrzn] 2 [<]

| Active Phone Mumber | |

Cancel |

In this example the number 3471234000
will be enabled to open :

- from Monday to friday
- from 8am till 12am

- from 2pm to 6pm

No automatic expiration of the activation
is set.

In this example the number 3471234000
will be enabled to open :

- wednesday, saturday and sunday
- from 8am till 6pm

Until 11pm of Dec. 31st, 2011.

After that time the authorization will not
work anymore.
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DEACTIVATION OF MOBILE PHONE NUMBERS

This chapter will show how to disable a mobile phone number from gate opening.
The deactivation processi s common to “STANDARD” and “ADVANCED” mode.

e From “Activations” window select the desired row by clicking on it and click on “Deactivate Phone

Number”
"T, BGates Remote - Ver. 1.0 Q@
BGates  Utility

Device [+] [pcoszs Find

|‘(Au:tivations [ Identity card | Everti | Advanced |

Add Lot
Identity card
Pravince Distric [ ]
| saveDevice |
EBOTEZ 18357 58150 52134 A0MEZ011 1062011 +39354775 5 3 BOTEZ-02 0T W W W W KX }(:DD-24 0024 99/99/89959-00 Ei
Print Device BO7EZ 21022 75314 43117 10MER20TT 10062011 +3934885 =i 3 BOVEZ-03 0T ¥ X K X XX }(_EIEI-24 (00-24  99/99/9393-00
BO7E2 54153 08534 04402 10062011 100B201 +3334838 5 3 BO7E2-04 1T X3 %K XX X 0024 00-24  09/99/9939-00
BO7E2 08179 52161 65505 1062011 A0DB201 +3034838 5 3 BO7E2-05 1T %3 %% %X X 00-24  00-24  59/99/9999-00
| £ Sl BO7E2 72868 98605 09678 10062011 100B201 +3033365 5 3 BOTEZ06 T XXX X X 0024 0024 99/99/9995-00 |
BOTEZ 25414 55260 21322 10062011 10062011 +3334035 5 3 BOTE2-07 0T W W W0W XM 00-24  0O0-24  89/89/9533-00
Deactivate Phone Mumbet T
BOTE2 38709 48698 T2264 A0M0E2011 10062011 +3935034 5 3 BO7E2-08  IT 0 MM ¥ X00-23 00-23  99/99/9939-00
BOTE2 25730 37204 09080 A0M0ER2011 10062011 +3034978 5 3 BOTEZ-00 T WM M W KK W .00-24 00-24  99/90/9939-00 L
Delete Activation Code + + +
EOTEZ 07740 47012 42520 010752011 | 20/04/20M 2 5 1 BO7EZ-10 T :00-00 00-00  00A00/0000-00
Aol ;231?38 _8?49'2 50204 EZDSIDBA‘ZDH 19092001 +3934625 5 3 OA000M-01 1T X 30 3 % X X 00-24 00-24  99/99/9993-00
A0001 29367 15535 39077 OFo7r20t (07720 5 1 A0001-03 1T 0o0-00  00-00  00A000000-00
A0001 7010 00762 29862 1082011 31082011 5 1 A0001-04 1T 0o-00  00-00  0000000-00
ADDOT E2918 31059 62049 1B 12011 1EA12011 5 2 a0001-05 1T 00-00 0000 O0/I0A000-00
ADO01 14343 37653 09643 5 3 A0001-06 0000 00-00  0O/000000-00 | o
FTW SMS: T [ 14801 CH [ 1,459 AL | 111]
H o n” .
e Click on “Yes” to confirm
e Lot e A e e
Device: BGO9Z60190
! } Deactivate from Device the Phone Number; +39345825
L
H " ” . .
* Click “OK” on the warning window
[ - |

Warning!

\;‘!‘) The command may take up to 24-48 hours for processing!

OK
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This warning message is merely formal and in conformity to the rules of SMS delivery of the different

carriers. Actually the average answer time is around 40 sec.

-

! ATTENTION

if you refresh now the main window by clicking on “Find” button you can check that the

mobile phone has been removed. You can also check that the date of the modification has been registered
and also check the remaining Activations/Deactivations possibility on that Activation Code (BGDEL).

/=, BGates Remote - Ver. 1.0

ok

BGates  Utility

BGates:

Device

Gl —

IAdivations ‘Vldenﬁty card rEventi rAdvanced |

Province /Distric:

[ ]

Print Device
Active Phone Mumber

L Deactivate Phone Murnber

Delete Activation Code

BO762 06673 90616
BO76Z 18357 55150
BO7E2 21022 73314
BO762 54153 08534
EO7E2 98179 52161
BO7E2 72868 98605
EO762 25414 55260
BO7E2 38709 43693
EO762 25730 37204
BO7E2 07740 47012

TT92E
82154
49117
04402
83503
09673
21322
72264
Sa0E0
42520

40001 91738 67492
0001 20367 15538

20001 7010 00762
0001 52918 31059

50204
39077
29862
£2049

10062011
1062011
10062011
10062011
10062011
10ME2011
10062011
10620141
1062011
0107 2011

 0SM8/2011

0707 2004
82011
161122011

0M0G2011
0MEL2011
0MG2011
A0ME 2011
J0ME2011
00E2011
0ME2011
A0M0E2011
J0mE2011
2000402012
OBME2012
OF 072011
082011
16M1 2011

+393452200104
+39347756ETET
+393458508904
+39345356087 7
+393453300414
+3033BE5E3753
+393403568974
+393503447818
+393487526523

o en | nen v n e o oo oo

oW W W W W W L

b | =] s WREN =

BO7EZ-01

BO7RZ-02
BO7EZ-03
EO7EZ-04
BO7EZ-05
BO7EZ-05
BO7EZ-07
BO7E2-05
EO7EZ-09
BO7E2-10
A0007-0
A0001-03
AD00T-04
A0001-05

XK
KK
XiKix
KK
XX
KK
XX
XK
XK

XX
W
XX
W
XX
XX
XX
XK
XX

X 00-24
¥ 00-24
x|00-24
¥ 00-24
X 00-24
X 00-24
x|00-24
X.00-23
X 00-24
00-00
00-00
00-00
00-00
00-00

00-24
24

o0-24
an0-24

00-24
0024

o0-24
00-23

00-24
000

00-00
00-00

00-00
00-00

93/35/9993-00

[»

93/39/99958-00 —
93/35/9993-00
H5/39/9995-00

93/35/5995-00
93/39/9995-00
93/35/9933-00
99/39/9099-00
93/35/5935-00
00A00000-00
00m0o000-00
00A000000-00
00m0o000-00
00A00000-00

(4]

HGTW SMS: 1T 1 4B0]CH |

1,458] AL [ 111]
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SETTING CUSTOM MESSAGES

BGates Remote enables to set customized welcome/goodbye messages. To set them please proceed as
follows :

/‘-/ BGates Remote - Ver. 1.0 g@

BGates  Utility

Device BG0926 =
BGates J <] =

(Adivations rldam'rty card rEverrti rAdvanced |
:
Add Lot

‘Strest

|
|
[ ]

Identity card City

Province Mistric

APN |ib0x.t\m.'rt | WWelcome SMS |We|c:0me to BGates! Call thiz number to open your gate | Check Status Apparatus

Print Device 5
User I:I Goodhye SMS |Gondbye from BGates! Your number has been disabled |
Password l:l Type 2 OM |BGates o] | Check the date-time

Timezone |EurnpeJ’ane | Type 2 OFF |BGates COEF |

Log fHistary ¥l Email | | [ Salva |
Puselength(sec) [z [ sweoTw [mt |

@) 1 (type gates, doors etc.) Pulse | Send DB dump
Delay Answer (sec) =

) 2 itype boiler with SMS replies) Switch (onioff) Send memory dumgp
Server 1 +3933569

() 3 (type Boiler with incoming call toll-free) Switch (onsoff) | ot Atcessing
Server 2 G3EE6
Sincronizza datatime con timeserver  [w] Auto-Activation

one Humbet

L Eeactivate Phons: Number

e Set the desired text in the fields “Welcome SMS” and “Goodbye SMS”. Digit limit is no. 163.
e When finished click on “Salva” to register the new messages. From now on user of this device will
receive the customize Welcome/Goodbye SMS.

II ATTENTION !! : If this fields are blank a default message will be sent.
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SETTING “ON-DEMAND” LOG REQUEST

BGates device can store a log of all access calls and send this file by e-mail on-demand. To set log storing on
follow this instructions :

/-, BGates Remote - Ver. 1.0 [;

BGates  Utility

B g t S /ﬂﬂ’ Device ~| [pco9ze Find
e
FHit
a e HHH
! ! [ Activations | Idertity card | Everti | Advances |
t
Add Lot

‘Sfreet

|
|
[ ]

Identity card ity

Province Distric

| Save Device

APN |ibox.tim.'rt | Wislcome SME |Welcoma to BGates! Cal this number to open your gate | | Check Status Apparatus |
Print Device -

Usger l:l Goodbyes SMS |Goodbye from BGates! Your number has been dissbled |
Password 1 Type 20N [poates on | | checthe datetme |
Timezone |Europe.l'Rome | Type 2 OFF |BGates OFF |
Log I History @ oo [+ Email | | [ Salva |
Puselength (sec) [z ] swsew @ | I

@) 1 (type gates, doors etc ) Pulse | Send DB dump
Delay Angweer (sec) |10 |—|

) 2 (type boiler with SMS replies) Switch (onfoff) Send memory durmg |
Server 1 +3933569 - —

1 3 (type Bailer with incaming call tol-free) Switch (onioff) | Send Access Log
Server 2 33366

Sincronizza datatime con timeserver  [v] Auto-Activation Sincronizza

Check the field “Log/History” and set the maximum number of access to be stored.

II' NOTE !! : the preset value is 200. The maximum possible set is 999. The log file (date-hour-mobile

phone number) is managed by FIFO logic (First In — First Out). This means that if the maximum

number of access is reached the log file will cancel the oldest record each time a new access is

recorded.

e Enter the recipient e-mail address for log file. If more recipients are needed enter them separated
by comma (,).

* Verify that the field “Sincronizza data /time con timeserver” is checked.

e Click on “Salva” and then on “Sincronizza”.

e Click on “Send Access Log” to receive an e-mail with an MS Excel (.xls) attachment with access log.

I NOTE !! : The device starts recording log file only after the “ON-DEMAND LOG REQUEST” has been
properly set. No log will be recorded or sent before the set up has been carried out.

! ATTTENTION !!

While requiring On-Demand Access Log, user be informed that the SIM inserted into the BGates device
will generate GPRS data traffic. For info about GPRS connection cost please refer to your mobile phone
carrier.
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SETTING BOILER START/STOP MODE

BGates device is preset to work in “Gate Opening” mode, with the relay working by impulse.

The following chapter will show how to switch the device to Boiler start/stop mode. In this mode the relay
will be closed by a first call and will stay closed until a further call will come. This mode is called Switch
on/off.

7/ BGates Remote - Ver. 1.0 g
BGates  Utility
I - T—] =
m Device - BG0926 Find
Ul [~]
dleS:
! ! " Activations r Idertity card i’ Everti r Advanced |
:
Add Lot el
Street |
Free Lot
Identity card City | |
Province /Distric l:l
‘ Save Device
AP [footimit | Weloome SMS [¥eloome to EGates! Call this numboer 1o apen yaur et | | Check Status spparatus |
Print Device
User [ ] GoockyeSWS  [Goodbye from BGates! Your numiber has been dissdled |
Password [ ] Type 2 0N [peates on | | checkthe dete-time |
Timezorne |Europa.ﬁome | Type 2 OFF |EiGates OFF |
Lag /Histary W o Ermai | | Salva |
Pulze length (zec) 2 — SMISGTN 51 . S
1 (type gates, doors etc.) Pulse | Send DB dump
Delay Answeer (zec) |10 |—i T
® 2 (type boier with SMS replies) Switch (onioff) Send memary dump |
Server 1 +3933369 . ——
) 3 (type Boiler with incoming call toll-free) Switch (ansaff) | Send Access Log
Server 2 33566
Sincronizza datatime con timeserver  [v] Auto-Activation o
Exit

e Select 2 (type boiler with SMS replies) o 3 (type boiler with incoming toll-free call) mode. Refer to
the next paragraph for details on mode 2 —3.

The field “Delay Answer” is preset to 10. This means that after 10 seconds ringing BGates will
consider your call as a command call (switch on or switch off). This parameter can be modify if
required.

e Customize — if desired — the fields “Type 2 ON” and “Type 2 OFF”, to change the SMS confirmation
text (see next paragraph).

e Click on “Salva” and then on “Sincronizza” to record your modification on the device.
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Function 2 - Type Boiler with SMS

If you have set your BGates device in mode 2 Boiler with SMS replies :

e Call your BGates device and let it ring for the time previously set in the field “Delay Answer”.
BGates will refuse the call, close (or open) the relay and send a confirmation SMS :

> with the content of the field “Type 2 ON” (eg. “BGATES ON”) if switched from off to on
» with the content of the field “Type 2 OFF” (eg. “BGATES OFF”) if switched from on to off.

It will be always possible to ask to your BGates if it is ON on OFF. Just call it and close the call before the
“Delay Answer” time, it will send you an SMS like follows :

» with the content of the field “Type 2 ON” (eg. “BGATES ON”) if it is on

» with the content of the field “Type 2 OFF” (eg. “BGATES OFF”) if it is off.

! ATTENTION !!
For info about SMS or GPRS connection cost please refer to your mobile phone carrier.

Function 2 - Type Boiler with incoming toll-free call

If you have set your BGates device in mode 3 Boiler with incoming toll-free call :
e Call your BGates device and let it ring for the time previously set in the field “Delay Answer”.
BGates will refuse the call, close (or open) the relay and it will call you back with 3 rings only if

switched from off to on (BGATES ON)
e BGATES will not call you back if switched from on to off (BGATES OFF)

It will be always possible to ask to your BGates if it is ON on OFF. Just call it and close the call before the
“Delay Answer” time :

> BGates will call you back if is ON

> BGates will NOT call you back if is OFF.
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CHECKUP FUNCTIONS

Eventi TAB

In the tab “Eventi” is possible to check all the occurrences related to your device. This list contains all the
activities and cannot be erased.

B =%

/w-, BGates Remote - Ver. 1.0

Utility

pence ~| |pGooze
BGates:: =]

BGates

Find

‘r Activations i’ Iedertity card i/mr Advanced |
Add Lot
Identity card
Print Device

Exit

Date time

Description

Extended Intatmations

210552012 1540 @ infa
otinsi012 1802 @ info
2105020121802 @ info
2105520121742 @ info
21is01217.41 @ info
20520121740 @ info
20520121738 @ info
20520121738 @ infa
200520121719 @ info
210520121719 ﬁ info
16052012 1825 @ info
160520121828 @ info
TEMSE01 21825 @ infa
16052012 15825 ﬁ info
1Bis2012 1603 @ info
16052012 1603 @ info
040552012 1037 @ infa
odis201210:37 (@ info

Comando Richiesta Log

SME Avviso Rimozione numero di celllare
Comando Rimozione numera di celulare
Data Apparato

Richiesta Data Apparato

Comando Settaggio BGates

SMS di Benvenuto

Comando Inserimento numero di cellulare
Comando Apertura BGates

Boyates in fase di Accensionefattivazions
SMS di Bervenuto

Comando Inserimento numero o celulares
Comando Apertura BGates

Baates in fase di Accensioneftttivazione
Boates in fase di Accensionetttivazione
Bgates in fase di Accensione/aAttivazions
SMS di Berwvenuto

Comando Inserimento numero di cellulare

o tim i, Europe/Rome, 1,200 20,20 +3433569

todulo Demo Il tuo cellulare +38335582 &' stato disabiltalo dal sistema
Fao5E2

Signal 18,0 Date: 125021 Time: 17:42:20

I3

1,11 BGates ON EGates OFF

Modula Demo ' tua cellulare +393355582 &' stato abiltato allapertura. Per aprire chiama gratutamente 1 +3933552

| +393355582

imei: 3562600041 94503 firmware: 1.6.6 Pinless: M Signal: 14,0

Modulo Demo 'tua cellulare +3934525 &' stato abiltato allapertura. Per aprire chiama gratutamente 1 © +3933552

| +3934826

imel: 356260004194508 firmevare: 1 6.6 Pinless: M Signal: 14,0
=5

imei: 395260004194508 firmware: 1 6.6 Finless: N Signal: 14,0
toduln Demo ll'tun cellulare +3934525 &' stato abiltato alfapertura. Per aprire chiama gratutamente 1) +3933552

+3934828

[ Te]

4]

Check Device Status

It is also possible to require a row with the status of your device (in the Eventi Tab). To have it just click on

the button “Check Status Apparatus” in the “Advanced” tab as shown in the picture at next page.

Going back to “Eventi” tab (waiting 30 sec. At least) a new line will show information about the device. The

guantity of info may change depending on the firmware version of the device.

Auto Activation

Starting from firmware version 1.6.3 is possible to disable the automatic activation e-mail sending due to a
loss of signal or lack of power supply.
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To disable Auto Activation :

¢ Remove the check on “Auto Activation”

e Click on “Salva” and then on “Sincronizza” to record your modification on the device.

11 ATTENTION !!
If the firmware version of your device is lower del 1.6.3 this modification will not take any effect.

7/ BGates Remote - Ver. 1.0 'g@

BGates  Utility

sge
i
i

Add Lot
: |
|
L]

m Device BG0926 Find
BGates | [oooe | L e

[ Activations | Idertity card | Eventi | Advanced |
:

Identity card ity

Province /Distric

AP |ibox.t\m.'rt ‘ Wiglcome SMS |Welcome to BGates! Call this number to open your gate | | Check Status Sppatatus |

Print Device .
User l:l Goodbys SMS |Gondbye from BGates! Your number bias been disshled |
Passward 1 Type 2 0N [peates on | [ checktne datetime |

Timezone |EurnpeJRDme ‘ Type 2 OFF |EGatas OFF |

Log f History = Emsil | | | Selva |
Puselengthsec) [z [ smseTw [s1 |
@) 1 (type gates, doors ete) Pulze Send DB dump
ivation Code Dielay Answer (2ec) =
) 2 (type boiler with SMS replies) Switch (onoff) Send memary dutp
Server 1 +3933569

(1 3 itype Bailer with incoming call toll-free) Switch (onfoff) Send Access Log
Server 2 33366
Sincronizza datatime con timeserver IZ| Auto-Activation

| A ctive Phone Mumbet

Deactivate Phone:Number:
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ADVANCED FUNCTIONS (Available for level 0 Users only)

Device Database Dump (FW 1.6.6 or higher)

When necessary is possible to download the Database of activations of the device from the Advanced tab,
clicking on “Send DB dump”. An MS Excel file format will be sent to e-mail addresses recorded in the field
“Email” (see picture below).

7 BGates Remote - Ver. 1.0 =JoE
BGates  Utility

M| pevice BG0926 Find
BGates [-] [pooszs ]

1

[ Activations | Idertity card |* Everti | Advanced |
t

Add Lot Installed at
Strest |
Identity card City | |
Province iDistric |:|
APN [iococ tim it | vietcome M5 | | | e |
User Goodbye SMS | |

Password

Hg

Active Phone Mumbet

Type 2 OM |BGates el | Check the date-time

Timezone [puropemome | Type 2 OFF [poates oFF

Log £ Higtory Emisil | | Salva

;[ smsetw [sr |

Beactivate Phone: humber

Pulze length (sec)

@) 1 itype gates, doors etc) Pulse Send DB dump

Jelele Aotivation Code Dislary Answer (sec) =

) 3 itype Boiler with incoming call toll-free) Switch (onfoff) Send Access Log
Sincronizza datatime con timeserver ] Auto-Activation B ToREa

() 2 (type boiler with SMS replies) Switch (on/off) Send memary dump

Data sending is related to GPRS connection of the device’s SIM card. See chapter ADVANCED
CONFIGURATION for details about GPRS connection.
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Device Memory Dump (FW 1.6.6 or higher)

The same way is possible to download the Database of activations of the device from the Advanced tab,
clicking on “Send memory dump”. An MS Excel file format will be sent to e-mail addresses recorded in the
field “Email” (see picture below).

—"i";/'ﬂGafe's Remote - Ver. 1.0 'Q@

BGates  Utility

m Dewvice BG0926 =
BGate SJ - R

[ Activations | Icentity card | Everti | Advanced |
:
Add Lot
Free Lot
Identity card City | |

Provinoe /Distric l:l

APN [ioosctimt | wielcome SMS | | | check Status apparatus
Print Device

User Goodbys SMS | |

10
Password 1 Type 20 [postes on | | checkthe date-time

Timezone |EurUpe.l'RUmE | Type 2 OFF |BGE‘[ES OFF |

Log f Histary Email | | Sala

Pulselength (sec) [z [ smsemw [a7 |
@ 1 type gates, doors etc ) Pulse Send DB dump
Deiete Activation Code Detay Answer (sec) =
) 2 itype boiler with SMS repliss) Switch (onfoff) Send memary durmp
Server 1 +3933569
) 3 itype Boiler with incoming call toll-free) Switch (oniaff) Send Access Log

Server 2 33866
Sincronizza datatime con timeserver  [v] Auto-Activation

Street |

| Active Phone Mumber

Deactivate Phone: Numkber:

Data sending is related to GPRS connection of the device’s SIM card. See chapter ADVANCED
CONFIGURATION for details about GPRS connection.
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Device Clone

! ATTENTION !!
Support of a BGates technician who can access server DB is mandatory for this operation!

Device Clone is to be used when — after a device failure occurrence — a device “without migration”
substitution is required for one of the following reasons :

- firmware incompatibility between the two devices (check with technical support)

- no GPRS signal where device is installed

- awide number of activations to be migrated.

The new device must be activated in a place whit high quality GSM/GPRS signal.
Cloning process is very easy and fast :
- connect and activate the new device with a brand new SIM inside (no previous usage with other

devices)
- start cloning process from Utility —> Device Clone

-

Clone

Inserire 'appartato che deve essere clonato e 'apparato di
destinazione.

Device to clone

| Cancel

- digit old device serial number in the field “Device to clone”

- digit new device serial number in the field “Target Device”

- click on “Clone”

- wait for the end of operation and then turn the new device off, picking out the SIM used for
activation

- on server DB erase (taking note of it!) the telephone number associated to the old device (this must
be carried out by a BGates technician with access to DB only)

- carry out the physical substitution of the device as soon as possible, inserting in the new device the
SIM taken out from the old device

- on server DB insert in the new device the telephone number of the SIM taken out from the old
device (this must be carried out by a BGates technician with access to DB only).
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Now the new device is on and contains activation database of the old device. The substitution occurred in
silent mode, no user has real perception of the replacement.

Always carry out some small test to check the happy ending of the procedure.
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