
Warranty Claim - Repair Request:

A return shipment payment is required before shipping your 
call to us.        Why? - It lets us know to expect your call and 

helps us track it once it arrives. Order Number:

Place your order online at: www.rntcalls.com and then 
complete the steps below.

You can find this number in your order confirmation 
once you've placed the order online.

Required information - Please print clearly

Name: Phone:

Email: Other:

Shipping 
Address:

City: State: Zip:

Call Model to Repair:

Complete these steps: Claim Detail:
What is the issue you are having with your call ?

Read Warranty - Does my Call qualify? I need a replacement part: Half the price of a new call.

I have all of the parts to my call.
Please return the opposite part, if you need a new barrel, we need the 
insert back. If you need an insert, we need your barrel.

1) Place a Claim Service order - (online)

2) Fill out this form.

3) Remember to include your order number.

4) Mail ALL CALL PARTS and this form to us.

Mail to:

RNT Calls Inc.

Attention: Tune & Repair

2315 HWY 63 N.

Stuttgart, AR 72160

Note: Please be sure to ship the package with a carrier that 
can provide tracking & insurance. RNT Calls cannot 
replace packages lost during return shipment if proof of 
tracking is unavailable.

What to expect next:
Once your call has been received and diagnosed your call will move to 
production for repair. If we have any questions we will contact you 
through one of the methods provided.

Internal Reference Number

https://rntcalls.com/pages/repairs
https://rntcalls.com/products/repair-service?_pos=1&_sid=0d35590a7&_ss=r
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