
Hawk’s Nest  −  Rooftop Tent

We have teamed up with mother nature by dedicating ourselves to offering 
an easy escape for those that are keen to explore that bit further.

 It’s great to have you on board. 

We all know that our country is the most beautiful place in the world, 
and we are giving you the best tools to help you take the first of many 

adventures into the wild. So thank you for joining us and we hope you have 
as much fun as we do. But before you rush off please do your homework 
and carefully read this user guide. Doing so will see you enjoy your fresh 

new Hawk’s Nest Rooftop Tent for many moons to come.

WELCOME TO THE FAMILY!

User Guide
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01 - Safety Instructions
You will need to closely follow these installation 
instructions &  vehicle requirements carefully to 
ensure proper installation on your vehicle and 
safe use of the your Hawk’s Nest Rooftop Tent. 

Please firstly ensure you contact your vehicle 
& roof rack manufacturer for specific load 
rating of your roof rack. Not all vehicles and 
roof racks are built equal and not all can safely 
accommodate the Hawk’s Nest. Always follow 
the vehicle & roof rack requirement in this user 
guide.

Improper installation or use of the Hawk’s Nest 
may result in serious injury or death.

It’s also important to note that the installation 
of the rooftop tent to your vehicle (similar to 
any other load on your roof rack) will change 
your vehicle’s center of gravity, height and 
handling. 

The manufacturer disclaims all responsibility in 
case of accidents due to improper use, improper 
maintenance, or checking the tightness of the 
brackets regarding the fitting of your chosen 
roof rack system.

Feldon Shelter Company - the manufacturer 
shall not be liable for special, indirect incidental 
or consequential damages.

First things first, safety.

 ☐ Check all Rooftop Tent & Roof Rack attachments regularly. This 
includes nut and bolt checks to make sure fastenings are tight and in 
good condition.

 ☐ Do not use automated car washes with your rooftop tent fitted.
 ☐ Do not stand on the rooftop tent shell when closed, load should only 

be put on the tent mounted racks  (available separately).
 ☐ Make sure all mounting fittings have adequate clearance from your 

vehicles roof. Be sure to factor in the flex of your roof racks under 
extreme driving conditions.

 ☐ Please follow our fitting requirements closely. All mounting must be 
within these guidelines to safely support your rooftop tent.

 ☐ A rooftop tent will effect your vehicles handling. The manufacturer 
disclaims all responsibility in relation to accidents due to improper 
use, incorrect maintenance, or negligence in maintaining fastening 
hardware.

 ☐ Do not exceed 100km/h with your rooftop tent fitted.
 ☐ Remember, your vehicle is taller when entering areas with height 

restrictions.
 ☐ During stronger wind conditions, it is advised to find a less exposed 

location and park with the back of the tent facing into the wind.
 ☐ Never drive without securely fastening your rooftop tent closed.
 ☐ When placing load onto your Tent Mounted Racks, do not exceed 

your vehicles roof or roof rack load ratings. No more than 100kg 
weight on top when closed or 30kg when tent is open.

 ☐ The Rooftop tent is rated to 200kg of adventurers inside. Do not 
exceed this.

 ☐ Keep all flame and heat sources away from the tent materials. 
Including camp fires.

 ☐ Under no circumstances should any naked flame sources or heating 
devices be used inside or near the tent. Do not operate any device 
which burns fuel inside the tent.

 ☐ Keep a fire extinguisher or water bucket nearby  
when fires are present.

 ☐ Always Keep a clear exit and exit plan in case of emergency.

Safety Warning
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Please read & understand all  
instructions prior to install. If anything isn’t clear, 

feel free to give us a call. We’re here to help!

INSPECTIONS: IT’S IMPORTANT 
THAT OVER YOUR TRAVELS 

YOU REGULARLY CHECK THAT 
ALL HAWK’S NEST MOUNTING 

HARDWARE & ROOF RACK 
HARDWARE REMAINS TIGHT AND IN 

GOOD CONDITION. 
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02 - Specifications
Tent  
360g Polyester X-Canvas. Waterproof, mould 
and mildew resistant. High grade 130g 
mosquito mesh. 
Rain Fly 
420 denier Ripstop Polyester X-Canvas. 
Waterproof, mould and mildew resistant. 
Tent Shell  
Durable Powder coated Aluminum 
Construction. 
Components 
Marine Grade 316 Stainless Steel Components 
throughout. Weather, salt & UV resistant.
Mattress  
60mm ErgoCell dual-layer mattress featuring 
high density foam upper & airflow lower 
section. Removable cotton cover & waterproof 
ripstop underside
.

Closed  
Low-Pro: 230cm L x 130cm W x 16cm H
Standard: 230cm L x 130cm W x 20cm H
Wide: 230cm L x 145cm W x 20cm H

Open
230cm L x 130 or 140cm W x 130cm H

Weight 
Low-Pro: 70kg
Standard: 74kg
Wide: 78kg

Material

Your Hawk’s Nest Rooftop Tent Includes:

1x Hawk’s Nest Rooftop Tent
1x Hawk’s Nest Ladder 
Note: For ‘Standard’ & ‘Wide’ models, this is found inside your Rooftop Tent. 
Note: For ‘Low-Pro’ Models, this is shipped or packaged separately.

1x Hawk’s Nest Hardware Kit (located inside your ladder box)

Dimensions
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03 - Roof Rack Requirements

Please ensure both your vehicle & vehicles roof racks follow these guidelines: 

 ☐ To mount a Hawk’s Nest Rooftop Tent both your vehicle & roof racks must be rated to a minimum 
of 100kg Dynamic Load. Please check with your vehicle & roof rack manufacturer before 
mounting your tent. 

 ☐ Three roof rack bars or a roof platform with a minimum of 6 mounting points to your vehicles 
roof is required. 

 ☐ The minimum mounting distance between the front and rear bar (or ends of your roof platform) 
is 1400mm. 

 ☐ Please ensure the distance between your vehicle roof, and the underside of your roof racks is at 
least 30mm. 

 ☐ Permanent roof rack fixtures are needed. We do not recommend mounting to door frame clamp 
roof rack styles. 

 ☐ This kit comes with everything you need to mount to most popular brands of roof racks. 

 ☐ When mounting to roof platforms or custom racks, please contact us as we produce and stock 
many specialized mounting kits for most major roof platform brands. 

 ☐ If you are unsure your roof racks or vehicle are up to that task, please contact us.  

 ☐ We stock most major brands of roof racks for most vehicles, feel free to get in touch if roof racks 
are required.

Here’s what you need for your new rooftop home
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04 - Pre-Installation
Ok, let’s get started. First up, we’ll get stuck in getting that new rooftop home out of it’s box. 
 

 ☐ Grab a buddy or two and remove the cardboard lid, exposing your new Hawk’s Nest Rooftop 
Tent. 
Feldon Fact: Make sure not to cut into the cardboard carton, this could damage your tent shell. 

 ☐ When removing the Hawk’s Nest from it’s carton, place it mounting side down (the side of the 
tent with the two mounting channels attached) onto a soft surface. The cardboard lid of the 
carton is perfect for this. 

 ☐ Remove protective packaging & sit back and admire your new rooftop home.

Time to get stuck in!
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04 - Ladder Box
 ☐ For ‘Standard’ & ‘Wide’ Models: This is found inside your Hawk’s Nest. Slowly lift the upper 

shell of the Hawk’s Nest (Warning: make sure you guide the shell upwards slowly, as the gas 
struts will open the tent quickly) & unzip a side to gain access. 

 ☐ For ‘Low-Pro’ Models: Your ladder box has been shipped or packaged separately. There is no 
need to open your Hawk’s Nest yet. 

 ☐ Unbox your ‘Hawk’s Nest Ladder’, inside you’ll also find your ‘Hawk’s Nest Hardware Kit’. 

 ☐ Lay your Hawk’s Nest Hardware out in front of you & this is what you’ll find...

Locate your ‘Hawk’s Nest Ladder Box’
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04 - Hawk’s Nest Hardware
Mounting Hardware (to mount the Hawk’s Nest to your Roof Rack): 

 ☐ 8 x M8x50 & 8x M8x65 Roof Rack Mounting Bolts
 ☐ 8 x Mounting Channel Slide Plates 
 ☐ 4 x Mounting Brackets 
 ☐ 4 x Mounting Bracket Rubber Protectors (with 3M adhesive)
 ☐ 8 x M8 Mounting Nyloc Nuts  

Lower Shell Components (mounted to the lower shell of your Hawk’s Nest): 

 ☐ 2 x Lockable Lower Latches (with 4x M8x16 Button Head Bolts & Rectangle Nuts)
 ☐ 4 x Ladder Brackets (with 8x M8x16 Button Head Bolts & Rectangle Nuts)
 ☐ 2 x Spring Pole Mounts (with 4x M8x16 Button Head Bolts & Rectangle Nuts) 

Upper Shell Components (mounted to the upper shell of your Hawk’s Nest): 

 ☐ 2 x Upper Latch Hooks (with 4x M8x16 Button Head Bolts & Rectangle Nuts)
 ☐ 2 x Handles (with 4x M8x16 Button Head Bolts & Rectangle Nuts) 

Tools: 

 ☐ 1 x Spanner (10mm & 13mm)
 ☐ 2 x Allen Keys (3mm & 5mm)

Everything you need
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13mm Spanner, 5mm & 
4mm Allen Key

Spring Pole Mounts 
(For Lower Shell)

50mm M8 Mounting Bolts
(For Mounting to Most Roof Racks)

65mm M8 Mounting Bolts
(For Mounting to Taller Roof Racks)

Mounting Channel 
Side Plates

Ladder Brackets

Mounting Bracket 
Rubber ProtectorsMounting Bracket Handles (For Upper Shell)

Lockable Latch 
(For Lower Shell)

Latch Hook 
(For Upper Shell)
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04 - Lower Shell Components
All Hawk’s Nest Shell components use M8x16 Dome Headed Bolts & Rectangle Nuts that slide 
into the T-Track on either the upper or lower shell for attachment. 
 

 ☐ Firstly, loosen the rectangle nuts on all shell components. Enough that the slide easily into the 
t-track to avoid damaging the powder coated finish when sliding. 

 ☐ Starting with the Lower Shell Components, locate the T-Track on the rear edge of the tent (the 
rear edge is the short edge that is opposite the hinged edge).  
Note: For ‘Standard’ & ‘Wide’ Models, use the upper of the two T-Tracks on the lower shell. 

 ☐ Slide on your Lower Shell Components as pictured (2x Ladder Brackets, 2x Spring Pole Mounts, 
2x Lockable Lower Latches) 

 ☐ Starting with the left half of the lower tent shell, measuring from the left rear corner of the lower 
shell, place your components as pictured: 
 
- Lockable Lower Latches: 70mm 
- Spring Pole Mounts: 180mm 
Feldon Fact: Pole mounts should be positioned so the hole faces towards the outer corner of the shell 
- Ladder Bracket: 400mm 

 ☐ Repeat this for right half of lower tent shell. 

 ☐ Tighten down all components using the 5mm Allen key. 
Take care to ensure all components aren’t twisted and are mounted square with the shell.

Let’s start mounting the goodies
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Measure from rear most corner of lower shell Measure from rear most corner of lower shell

70mm 400mm180mm 180mm400mm 70mm
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04 - Upper Shell Components
Ok, onto the top shell components. These are made up of 2x Handles & 2x Upper Latch Hooks: 
 

 ☐ Depending on your vehicle setup, the two Handles can be placed on the rear edge (as pictured) 
or the side edges of your upper shell. Plan the most convenient location to grab these once the 
tent is mounted on your vehicle.  
Feldon Fact: If the handles are placed on the side edge of the shell, they must be mounted towards 
the rear of the tent for maximum leverage closing. 

 ☐ Tighten the handles down firmly. 

 ☐ Locate the Upper Latch Hook position by using the Lower Latches as a reference, then tighten 
these down firmly. 

 ☐ Test your lockable latches.

Now let’s tackle the stuff up top
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04 - Using Your Latches
Now the rear end of your Hawk’s Nest is complete. Here’s how to use your new lockable latches 
 

 ☐ Firstly, lift the Lower Latch onto the Upper Latch Hook. 

 ☐ Once located, firmly press down on the locking tab lever. 

 ☐ If adjusted & installed correctly, the Locking tab will smoothly lock in with a satisfying thud.  
 
Feldon Fact: These latches are lockable to ensure no one opens up your tent when you’re not 
looking. This is done by sourcing a suitable sized padlock that will fit the locking latch hole.

Here’s the first step to opening & closing
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04 - Side Ladder Brackets
Your Hawk’s Nest comes with a second pair of ladder brackets. This is so you can set up two 
access points for your ladder. 
 

 ☐ Choose the left or right edge of the lower shell (whichever is most convenient for your vehicle 
setup) 

 ☐ Slide on the two remaining ladder brackets. 

 ☐ Position the ladder brackets at 600mm & 1000mm from the rear corner of the lower shell. 

 ☐ Tighten firmly using the 5mm Allen key. 
 

Pre-Installation is now complete! Give yourself a pat on the back and your buddy a high five. 
Now it’s time to get your new rooftop home installed onto your vehicles roof.

Two entrances makes life easy
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05 - Installation
Double check you have read our roof rack & vehicle requirements on page 10. Your vehicle & 
roof rack setup must meet all requirements before installation. Feel free to contact us with any 
questions. 
 

 ☐ Prepare your mounting hardware brackets by sticking the Rubber Mounting bracket protector 
to each bracket. The new rubber side of the mounting bracket should face upward against the 
underside of your roof racks when mounting. 

 ☐ Choose which length M8 Bolts will best suit your roof rack bar profile. There is 50mm (generally 
used for most roof rack profiles) & 65mm (for heavy duty square bar profiles) to choose from. 

 ☐ With a buddy or two helping, carefully lift the Hawk’s Nest onto your roof rack. The hinge side of 
the tent should be facing the front of your vehicle. 

 ☐ Position the Hawk’s Nest centrally both front-to-back & side-to-side on your roof racks. 
Note: If your vehicle has an upwards opening boot, open the boot and position the Hawk’s Nest so it 
does not contact your boot door when open.

Let’s get your new rooftop home on the roof!
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05 - Installation

 ☐ Slot your chosen length M8 Bolts into the 8x Mounting Channel Slide Plates and slide the plates 
into the two Mounting Channels on the underside of your Hawk’s Nest (4 bolts/slide plates per 
mounting channel). 

 ☐ Using the Mounting Brackets, choose the two holes in the bracket that suit the width of your 
roof rack bar best. Using the 2x M8 Bolts (now hanging from your mounting channels) & the M8 
Nyloc Nuts, clamp the tent to the roof rack as pictured. You will need to lift the front & rear end of 
the tent to slide the M8 bolts through to the inside of the roof rack bars. These Mounting brackets 
should be positioned on the most forward & rearward roof rack bars, with two brackets clamped 
per bar. 

 ☐ Tighten the M8 Mounting Nuts evenly and firmly using the 13mm spanner. Your Mounting 
Bracket should flex ever so slightly to create a spring force keeping the nuts tight. 

 ☐ IMPORTANT: Check your Mounting Hardware with a 13mm Spanner after your first 15 - 30km’s of 
driving. 

 ☐ IMPORTANT: Regularly check all mounting hardware of your Hawk’s Nest. Including your roof rack 
hardware.  

When mounting to Roof Platforms, custom racks or other custom setups. Other mounting 
options are possible. We also stock a large range of fitting kits for popular roof platforms, 
including a full range of different length mounting bolts. Please contact us to discuss mounting 
options.

Clamping it down safely
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Take a few steps back and admire your new rooftop home!
Now it’s time to unfold your new Hawks Nest for the first 

time and get out there and enjoy it.

Congratulations
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06 - Unfolding Adventure
 

 ☐ Unlatch the two Lockable Latches and push gently on the upper shell handles to start the opening 
of the upper shell, guiding it upwards slowly as you lift. 
 
Feldon Fact: If using the Tent Mounted Racks with a load on top of the upper shell. Firstly make sure 
the load is securely tied down with no way of sliding forward. It may take slightly more force to get 
the opening process started if heavier loads are present on top. 

 ☐ The Gas struts will take over automatically and do all the work for you, fully opening the Hawk’s 
Nest. 
 
Feldon Fact: If you have the upgraded gas struts that suit the Tent Mounted Racks, please be weary 
that your Hawk’s Nest may open quickly when no load is present on the top shell. 

 ☐ When possible, to promote airflow through the tent body, leave a small section of your outer door 
panels unzipped. This will allow the hot, moist air from inside the tent escape easier in periods of 
low wind or extreme cold, avoiding any condensation buildup inside the tent.

Opening your Hawk’s Nest setup for the first time
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06 - Bungee Cords
Once open you will find two bungee cords wrapped around the tent body. Ideally located on the 
upper & lower third of the tent body. These bungee cords are used to guide the tent body fabric 
in neatly when closing your Hawk’s Nest.  

 ☐ Once the Hawk’s Nest is fully open, on each rear corner of the tent, pull these bungee cords down 
carefully and slot into the corner T-track of the lower shell. They  will live here during your camp 
stay. 
 
Feldon Fact: For long stays, repeat this step for both front corners also to relieve any excess pressure 
on the tent body.

These little guys help make pack down a breeze
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06 - Rainfly
These two poles are designed to flex and absorb the  winds energy. They also keep the rain 
well away from your front door entrance. Always ensure both spring poles are fully installed in 
winder and wet conditions. 
 
This is very important to keep the tent watertight and prevent damaged to body from strong 
winds. 
 

 ☐ Unzip the easiest door to access and locate your two Spring Poles, found inside the Spring Pole 
bag inside your tent. 

 ☐ Insert the straight end of the spring pole into the spring pole bracket located on the lower shell, 
making sure the pole is inserted fully and bottoms out on the shell surface. 

 ☐ Carefully & with a  firm grip, flex the hook end of the spring pole upward and hook into the 
stainless steel eyelet on the Rain Fly of the tent body.  

 ☐ Repeat for the other side of the rainfly. 

Your shelter when things get wet outside



45 46

Hawk’s Nest - User Guide

06 - Attaching the Ladder

 ☐ Undo the Velcro the storage strap whilst holding the bottom-most section of the ladder. 

 ☐ Hook the upper mounting hooks of the ladder, over the ladder brackets located on the lower 
shell. 

 ☐ Pull down gently on the ladder, fully extending all sections of the ladder. 

 ☐ If the ladder is too long to create a suitable angle, unlock the upper sections of the ladder to 
shorten. It is important not to unlock the lower sections of the ladder when setting up. 
 
Feldon Fact: Make sure the angle is spaced well away from your vehicle. Taking into account any 
flex of the ladder when in use. 
 

Your stairway to good times



47 48

Hawk’s Nest - User Guide

06 - Ladder Angle

 ☐ Set the ladder at an angle that you would be comfortable climbing up a wall ladder, or what you’d 
expect from a regular A-frame ladder. 

 ☐ You do not want the ladder too vertical or too horizontal. This is dangerous and the ladder is not 
designed to be used in this way. 
 
IMPORTANT: Always test the ladder is fully locked in place before climbing into the tent. It should be 
firm without bouncing or any movement between sections.

It pays to get it right
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07 - Packing Away
Before packing your Hawk’s Nest away, it is important to ensure your bedding is spread out as 
flat as possible and evenly distributed inside the tent. 

Don’t forget to remove any hard objects and anything that isn’t your bedding.  
 
Feldon Fact: For ‘Low-Pro’ Models, most bedding must be removed before closing the Hawk’s Nest. 
For ‘Standard’ & ‘Wide’ Models, two pillows & sleeping bags or a light duvet can remain inside. If you are 
finding it hard to close, remove any excess bedding. 

 ☐ Remove the two spring poles and package away inside the spring pole bag inside the tent. 

 ☐ Before folding the tent away, carefully pull the bungee cords out of the lower shell t-track corners 
and position them on the upper third and lower third of the tent body. 

 ☐ Make sure the closing strap (attached to the upper shell) isn’t caught behind the bungee cords, as 
you will use this to pull down on to close the shell. 

 ☐ If your tent body is wet, make sure all doors zippers are closed, and stainless eyelets toggled 
shut. 
 
Feldon Fact: If your tent body is dry, it is recommend to leave the side doors 1/3rd open, to help air 
escape quickly from the tent body when closing. 

 ☐ Use the closing strap to pull the upper shell down slowly. 

 ☐ When a handle is at arms reach, grab the handle to gain more control of the closing upper shell.

It’s time to hit the road!
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07 - Packing Away

 ☐ Use your spare arm to tuck in any access material on both sides of the tent body before the tent 
closes. It is easiest to do this when the upper shell is almost closed. 

 ☐ Once the upper shell is fully closed, make sure no tent material is caught in the seal then secure 
the two latches closed. Ensuring the latches are fully locked in place before traveling. 

 ☐ Where possible, allow the tent body to dry before closing away the tent. 

Feldon Fact: If any moisture is present (even light dew) when closing, please ensure you open your 
Hawk’s Nest and completely air dry within 3-5 days. 

 ☐ IMPORTANT: Do not leave your Hawk’s Nest with any moisture inside the shell for any longer 
than 3-5 days. Feldon Shelter will not be responsible for any mould or mildew build up from 
tents stored for long periods with moisture present.

Keeping things healthy
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07 - Removing the Ladder
Always lift and handle the ladder from the lower section. 
 

 ☐ Remove the ladder from the ladder brackets located on the lower shell.

 ☐ Holding the ladder vertically in front of your with the ladder feet firmly on the ground, working 
from the top section, press each pair of plastic locking tabs inward together. Each section will 
collapse downward as you go.

 ☐ Attach the Velcro storage strap when all sections are collapsed fully. 

 ☐ Stow the ladder away in your vehicle ready for your next dreamy camp spot!

Along with packing it down
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 ☐ Clean your Hawk’s Nest’s Shell regularly: Ideally every time 
you clean your vehicle. Use your regular car washing techniques 
& products. To prolong the life of your Hawk’s Nest, vehicle care 
products (such as cleaners with a wax content) with UV protection 
are recommended. 

 ☐ Do not store with moisture present for more than 3 to 5 days: 
When you do have to pack away the tent while it is wet, zip close all 
doors and window covers to protect the inside of the tent and pack 
away. Re-open the tent within 3-5 days and let it dry thoroughly to 
prevent moisture damage. During extended periods of wet & cold 
weather, make sure you open up the tent  occasionally to let any 
condensation under the shell escape. 

 ☐ Air out your Hawk’s Nest completely before long periods 
of storage: As long as shes clean and dry before storage, you’ll 
be a happy camper next summer! Failure to do so may result in 
premature wear of fabric. 

 ☐ When traveling, periodically check all nuts & fittings are tight: 
Get in the habit of checking your gear regularly.  

 ☐ Do not use soaps if cleaning is required: As your Hawk’s Nest is  
high up, it shouldn’t get grubby if treated right. If mud or dirt gets on 
your fabric, wait to dry then brush off with a soft brush. Warm water 
and a sponge or soft brush can also be used. 

 ☐ Don’t stand on the upper shell of the Hawk’s Nest when closed: 
Only the tent mounted racks are designed to take load. Standing or 
securing loads onto the bare shell will damage your tent shell. 

 ☐ In windy or wet conditions BOTH rainfly spring poles must be 
attached: This  will avoid any excess flapping, keep your tent body 
water tight and absorb any high winds. Failure to do so may cause 
damage to the tent body.

08. Hawk’s Nest Care Tips & Trips
Hawk’s Nest - User Guide



Using quality materials sourced both locally & abroad, 
we’ve learnt what works & what doesn’t in NZ’s 
toughest conditions. Our material’s are purpose built 
& have made the cut because they last. With our hands 
& eyes on every Feldon Shelter tent each single step of 
the way, from designing & testing, to rigorous quality 
control during production & with final assembly at 

our workshop in Kumeu, Auckland.

It’s this process that allows us to create a product 
we are extremely proud of, with a two year “NZ 

Proof” warranty we confidently stand by covering 
watertightness, materials & workmanship we 

confidently stand by.

IT TAKES QUALITY TO  
BECOME NZ’S MOST POPULAR  

ROOFTOP TENTS!
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09 Warranty and Contact
A. Warranty and Warranty Periods: Feldon Shelter warrants to the original end user (“Customer”) that Feldon 

Shelter products will be free from faulty manufacturing or defects in workmanship including materials. Feldon Shelter 

Products are covered by this limited product warranty (Limited Warranty) for a period of 24 months commencing 

from the original date of purchase.

This Limited Warranty is non-transferable and covers only the original end purchaser of the applicable Feldon Shelter 

Product. Proof of purchase in the form of the original purchase receipt or packing slip is required for warranty 

validation. Please note that Feldon Shelter cannot be held liable, in any manner, for damages to your personal property 

resulting from any misuse or improper care and maintenance of the Feldon Shelter Product.

B: Feldon Shelter Obligation Under Warranty. Feldon Shelter’s sole obligation under the above warranty shall 

be to repair or replace products and parts during the warranty period. If a substantial defect in material and/or 

workmanship arises and a valid warranty claim is received by Feldon Shelter within the Warranty Period, Feldon 

Shelter will replace or repair the defective Product. If the item is unable to be repaired or replaced, then another 

model of similar or better specifications may be substituted. In the unfortunate event where repair or replacement is 

not available, Feldon Shelter will issue you with a full refund of the purchase price (shipping and handling are non-

refundable). 

C. DISCLAIMER OF ALL OTHER WARRANTIES. NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, ARE GIVEN, AND 

FELDON SHELTER EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, INCLUDING AND WITHOUT LIMITATION, THE 

IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions do 

not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to particular end 

users.

2-Year ‘NZ Proof’ Warranty Information
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D. Limitations: This Limited Warranty applies only to the normal use of the covered Feldon Shelter Product, in 

accordance with the written user guide provided.  Not including damage caused by misuse or abuse, wear and tear, 

condensation, extreme weather, accidents, incorrect set up, damage caused by moisture, mould, insects, animals and 

children. This also excluded damage caused by a jammed, snagged zipper or excessive force applied to zipper causing 

failure. FELDON SHELTER SHALL NOT UNDER ANY CIRCUMSTANCES WHATSOEVER BE LIABLE TO ANY PARTY 

FOR LOSS OF PROFITS, LOSS OF INFORMATION OR DATA, DIMINUTION OF GOODWILL, OR ANY OTHER SPECIAL, 

CONSEQUENTIAL, OR INCIDENTAL DAMAGES WHATSOEVER WITH RESPECT TO ANY CLAIM IN CONNECTION 

WITH FELDON SHELTER PRODUCTS AND/OR PARTS. Some jurisdictions do not allow the exclusion or limitation 

of incidental or consequential damages, so the above limitation or exclusion may not apply to particular end users.

E. What May Void the Warranty: This Limited Warranty shall be null and void in the following circumstances:

1. Modification or repair of any Feldon Shelter product by the end user or any third party; or

2. Improper use or installation, failure to conduct regular checks, maintenance or cleaning, or damage by accident or 

neglect, of any Feldon Shelter product by the end user or any third party; or

3. Failure of the end user or any third party to exercise caution to protect any Feldon Shelter product from conditions 

beyond those for which the product was intended or

4. A Feldon Shelter Product purchased through non-authorized dealers and/or online auction websites; or

5. Failure by the end user to follow the Return Appointment Process set forth below.

6. The points, recommendations & requirements in this user guide are not followed.
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10 Schedule 1 - Tent Racks
The Hawk’s Nest is designed to take a range of different Tent Mounted Rack options. 
Two to four rack kits are available, including tent mounted roof platform options. The options 
are almost endless! 
 
If you’ve scored yourself a Tent Mounted Rack Kit, here’s how to get it on: 
 

 ☐ Unbox your Front Runner Roof Racks & Hawk’s Nest Tent Rack Brackets. 

 ☐ Each Roof Rack Bar kit should be made up of the following: 
- 1x Front Runner 1345mm Load Bar 
- 2x Front Runner Plastic End Caps 
- 2x Hawk’s Nest Tent Rack Brackets 
- 8x M8x16mm Dome Head Bolts & Rectangle T-Track Nuts 
- 8x M8x20mm Hex Head Bolts, Washers & Nyloc Nuts. 

 ☐ Using a soft hammer, lightly insert the Front Runner End Cap into each end of the Load bar. 

 ☐ Attach the Hawk’s Nest Rack Brackets on both ends of the Load bar, using 2x M8x20MM Hex 
Bolts, Washers & Nyloc Nuts per bracket. Tighten these down just enough so the brackets can 
still slide on the bar.

Tent Mounted Rack Installation
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10 Schedule 1 - Tent Racks
 
 

 ☐ Slide 2x Rectangle T-Track Nuts into the left & right edge of the Hawk’s Nests Upper Shell T-Track.  

 ☐ Position these nuts in the position you would like the load bar to be. 

 ☐ Attach the Hawk’s Nest Tent Rack Brackets to the rectangle nuts using the M8x16mm Dome Head 
Bolts. Secure firmly. 

 ☐ Once you have centered the load bar, final tighten the 4x M8 nyloc nuts and add the M8 Nut Caps 
to finish. 

 ☐ Repeat for the remaining load bars. 
 
Step back and admire your work. You’re now ready to load up some gear! 
 
IMPORTANT: When paired with our uprated gas struts, these load bars can handle 100kg 
worth of load, or 30kg maximum on top when the is shell open. 
 
Head to feldonshelter.com or westsupply.co.nz for a full range of tie down attachments, 
tie down options and loads of other accessories for your new Hawk’s Nest Tent Mounted 
Racks!

Tent Mounted Rack Installation
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See you out there!
Again, a big warm welcome to the feldon family. 

Keep us up to date with your adventures with  
#feldonfamily #unfoldadventure 

@feldonshelter


