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Welcome to Feldon Shelter! We have teamed up with mother 
nature by dedicating ourselves to offering an easy escape for 

those that are keen to explore that bit further.

 It’s great to have you onboard. 

We all know that our country is the most beautiful place in the 
world, and we are giving you the best tools to help you take 
the first of many adventures into the wild. So thank you for 

joining us and we hope you have as much fun as we do. But 
before you rush off please do your homework and carefully 
read this user guide. Doing so will see you enjoy your fresh 

new Crow’s Nest Rooftop Tent for many moons to come.
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01 WARNING

You will need to follow these installation 

instructions carefully to ensure proper 

installation on your vehicle and safe use of 

the Crow’s Nest & Crow’s Nest Bonus Room. 

Please contact your vehicle manufacturer for 

specific load rating of your roof rack. Not all 

factory roof racks or aftermarket roof bars 

can safely accommodate the Crow’s Nest. 

Improper installation or use of the Crow’s 

Nest may result in serious injury or death.

The installation of the Crow’s Nest to 

your vehicle (similar to any other load on 

your roof rack) will change your vehicle’s 

centre of gravity, height and handling. The 

manufacturer disclaims all responsibility 

in case of accidents due to improper use, 

improper maintenance, or checking the 

tightness of the brackets regarding the fitting 

of your chosen roof rack system.

For your safety and protection, ensure correct 

placement and angle of ladder. Do not climb 

on ladder until the correct angle is achieved 

(approx. 70 degrees between ladder and 

ground). 

Feldon Shelter Company - the manufacturer 

shall not be liable for special, indirect 

incidental or consequential damages.

FIRST THINGS FIRST, SAFETY.
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 ☐ Keep all flame and heat sources away  
from the tent materials 

 ☐ Under no circumstances should any naked flame sources 
or heating devices be used inside or near the tent 

 ☐ Keep campfires well away from tent 

 ☐ Keep a lookout for any airborne burning embers  
that may come into contact with the tent 

 ☐ Keep a fire extinguisher or water bucket nearby  
when fires are present 

 ☐ Do not smoke within the tent 

 ☐ Do not operate any device which burns fuel inside the 
tent 

 ☐ Keep exit clear

SAFETY WARNING
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02 SPECIFICATIONS

Bonus Room 
420 denier Ripstop Polyester canvas. 
Waterproof, mould and mildew 
resistant. 

Floor 
750g Heavy Duty PVC

CROW’S NEST REGULAR - BONUS ROOM
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03 WHAT’S IN THE BAG

Inside your Bonus Room carry bag, you’ll find: 
 

 ☐ 1x Bonus Room body.

 ☐ 1x Bonus Room PVC floor.

 ☐ 7x Pegs.

CROW’S NEST REGULAR - BONUS ROOM
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04 SETTING UP

Remove the travel cover from your Crow’s Nest tent: 
 

 ☐ Unzip & remove travel cover from the tent. 

 ☐ Slide travel cover off tent base by pulling the rope track sideways. 

 ☐ Stow travel cover inside your vehicle.

GETTING YOUR CROW’S NEST READY
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04  SETTING UP

 ☐ Unfold your Bonus Room body on soft ground. 

 ☐ Locate the zipper door covered by a velcro flap. Unzip this fully so Bonus Room 
body is now lying flat.

USING THE ROPE TRACK
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04  SETTING UP

 ☐ Locate the rope insert at the top of the cover. 

 ☐ Slide the rope insert into the same rope track your travel cover has just come 
out from. 
 
Feldon Fact: If you slide your ladder to the highest setting and move the 
ladder towards your vehicle this will lift the tent base upwards creating more 
space for ease of sliding the rope insert into the track.

USING THE ROPE TRACK
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04  SETTING UP

 ☐ Slide the rope track all the way through, until the two seams are in line with the 
corners of the tent base (as pictured).

USING THE ROPE TRACK
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04  SETTING UP

 ☐ Now that the first edge of the rope insert is sitting correctly, it’s time to insert the 
other 3 sides. 

 ☐ Grab the rope insert on one end & feed up the rope track on the side of the 
tent. 

 ☐ Repeat this for the other end of the rope insert.

SLIDING ON THE SIDES
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04  SETTING UP

 ☐ Now slide both ends of the rope insert into the front corners of the base. 

 ☐ Wrap the remaining Bonus Room body behind the ladder & attach the zipper.

SLIDING ON THE SIDES
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04  SETTING UP

 ☐ Now the Bonus Room body is attached to the tent on all 4 sides, it’s time to peg 
it down. 

 ☐ Insert all pegs into the material loops & stainless d-rings (as pictured below). 

 ☐ Using the adjustable straps, adjust Bonus Room to your correct height.

PEG IT DOWN
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04  SETTING UP

 ☐ Your Bonus Room should now look something like this. You are now ready to 
jump in & enjoy yourself. 
 
 

Follow the next steps to add PVC floor if you feel like keeping your feet clean.

ENJOY!

13

BONUS ROOM REGULAR − USER GUIDE



05  ADDING THE FLOOR

 ☐ With tent ladder in the upright position, unfold the floor inside the Bonus Room 
and lay it out to match the bonus room body. 

 ☐ Locate the start of the plastic zip teeth.

UNFOLDING
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05  ADDING THE FLOOR

 ☐ Zip the floor and bottom zipper of Bonus Room Body together. 

 ☐ Continue zipping around all four sides of the floor. 

ATTACHING

15

BONUS ROOM REGULAR − USER GUIDE



05  ADDING THE FLOOR

 ☐ Slide the ladder back down to normal position and enjoy your clean camp 
space.

ENJOY!
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07 REMOVING BONUS 
ROOM & STORAGE

 ☐ Complete above steps in opposite fashion to remove Bonus Room floor & body. 

 ☐ Fold body & floor neatly and store away in carry bag. 

 ☐ If Bonus Room body or floor is wet when stored away, make sure it is opened 
within 3-5 days to be dried out.  
 
*Note: NEVER store Bonus Room body or floor away wet for long periods of 
time. Moisture damage can occur from incorrectly stored Bonus Rooms.

ALWAYS STORE AWAY DRY YOU ARE NOW READY FOR YOUR FIRST BONUS ROOM 
ADVENTURE - SEE YOU OUT THERE!
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09 WARRANTY AND
CONTACT

A. Warranty and Warranty Periods. Feldon Shelter warrants to the original end user (“Customer”) that Feldon 

Shelter products will be free from faulty manufacturing or defects in workmanship including materials. Feldon 

Shelter Products are covered by this limited product warranty (Limited Warranty) for a period of 24 months 

commencing from the original date of purchase.

This Limited Warranty is non-transferable and covers only the original end purchaser of the applicable Feldon 

Shelter Product. Proof of purchase in the form of the original purchase receipt or packing slip is required for 

warranty validation. Please note that Feldon Shelter cannot be held liable, in any manner, for damages to your 

personal property resulting from any misuse or improper care and maintenance of the Feldon Shelter Product.

B. Feldon Shelter Obligation Under Warranty. Feldon Shelter’s sole obligation under the above warranty shall 

be to repair or replace products and parts during the warranty period. If a substantial defect in material and/

or workmanship arises and a valid warranty claim is received by Feldon Shelter within the Warranty Period, 

Feldon Shelter will replace or repair the defective Product. If the item is unable to be repaired or replaced, then 

another model of similar or better specifications may be substituted. In the unfortunate event where repair or 

replacement is not available, Feldon Shelter will issue you with a full refund of the purchase price (shipping and 

handling are non-refundable). 

C. DISCLAIMER OF ALL OTHER WARRANTIES. NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, 

ARE GIVEN, AND FELDON SHELTER EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, INCLUDING 

AND WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 

PARTICULAR PURPOSE. Some jurisdictions do not allow limitations on how long an implied warranty lasts, so 

the above limitation may not apply to particular end users.

D. Limitations. This Limited Warranty applies only to the normal use of the covered Feldon Shelter Product, in 

accordance with the written user guide provided.  Not including damage caused by misuse or abuse, wear and 

tear, condensation, extreme weather, accidents, incorrect set up, damage caused by mould, insects, animals 

and children. This also excluded damage caused by a jammed, snagged zipper or excessive force applied 

to zipper causing failure. FELDON SHELTER SHALL NOT UNDER ANY CIRCUMSTANCES WHATSOEVER 

BE LIABLE TO ANY PARTY FOR LOSS OF PROFITS, LOSS OF INFORMATION OR DATA, DIMINUTION OF 

GOODWILL, OR ANY OTHER SPECIAL, CONSEQUENTIAL, OR INCIDENTAL DAMAGES WHATSOEVER WITH 

RESPECT TO ANY CLAIM IN CONNECTION WITH FELDON SHELTER PRODUCTS AND/OR PARTS. Some 

jurisdictions do not allow the exclusion or limitation of incidental or consequential damages, so the above 

limitation or exclusion may not apply to particular end users.

E. What May Void the Warranty. This Limited Warranty shall be null and void in the following circumstances:

1. Modification or repair of any Feldon Shelter product by the end user or any third party; or

2. Improper use or installation, failure to conduct regular checks, maintenance or cleaning, or damage by 

accident or neglect, of any Feldon Shelter product by the end user or any third party; or

3. Failure of the end user or any third party to exercise caution to protect any Feldon Shelter product from 

conditions beyond those for which the product was intended or

4. A Feldon Shelter Product purchased through non-authorized dealers and/or online auction websites; or

5. Failure by the end user to follow the Return Appointment Process set forth below.

WARRANTY
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09 WARRANTY AND
CONTACT

F. Return Appointment Process. As a condition precedent to the above Limited Warranty, the end user must: 

1. Contact Feldon Shelter via phone and/or email at unfold@feldonshelter.com for returns authorization. 

Attaching any appropriate photos of the alleged defect for question from the Feldon returns team.

2. The items being returned must be packed in the original packing carton or equivalent. Any damage in transit 

is end user’s responsibility and may be cause to void the warranty claim.

3. Feldon Shelter will review the Product and advise whether the conditions of this warranty have been met. 

4. The end user must organise shipment of the product in question to Feldon Shelter’s basecamp located at 157 

Puke Road, Kumeu, Auckland 0892; freight prepaid, together with the written description of the claimed defect 

and proof of purchase. Shipment by the end user may be requested in the following situations:

- If the defect in question is approved or

- If the defect in question cannot be approved via photos and the returns team requires the physical item for 

closer inspection.

G. Transportation Costs. Feldon Shelter will pay surface freight to return products covered by this Limited 

Warranty to the customer. However, if Feldon Shelter determines in the exercise of its reasonable but sole 

discretion that the product returned for warranty service is not defective, or does not otherwise qualify for 

warranty service, end user shall be liable for all costs of handling and transportation.

Where Feldon Shelter accepts a customer’s warranty claim, Feldon Shelter will rectify any defective workmanship 

or materials at its own expense. 

This warranty is given by: Feldon Shelter Limited, 157 Puke Road, Kumeu, Auckland, New Zealand 0892 Phone: 

0224288902 www.feldonshelter.com

RETURNS AND CONTACT DETAILS
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KEEP US UP TO DATE WITH YOUR ADVENTURES 
#UNFOLDADVENTURE & @FELDONSHELTER

SEE YOU OUT  THERE


