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Decontamination certificate for medical products 
 

Reason for return 

 Repair  Complaint (paragraph 2) 

 
Articel name:       

Artikel No. / REF:       

Number of items:      
 

Due to legal requirements and to protect our employees, we ask you to include a completed and signed decontamination 
certificate each time you return products to us. Please make sure that it accompanies every product (complaint / repair) 
shipment and that it is filled in and signed. Please pack the products in such a way that when unpacking, there is no risk of 
injury or infection for the staff of the goods received department (Geuder AG, Hertzstrasse 4, 69126 Heidelberg, Germany). 
 

1. Repairs 
I hereby confirm that the enclosed product has been prepared according to the manufacturer's specifications 
(Please tick as appropriate): 

Cleaning, Disinfection and Sterilization 

 Manual cleaning and disinfection    

 
Automatic cleaning and disinfection 
(Cleaning and Disinfection Unit)  

Lot:       

 
Steam sterilization 
(3 m. at 134°, or 15 m. at 121°C) 

Lot:       

2. Complaint 

The following risk reduction measures have been carried out: 

  Manual cleaning and disinfection 

  
Automatic cleaning and disinfection 
(Cleaning and Disinfection Unit) 

Lot:       

  
Steam sterilization 
(3 m. at 134°, or 15 m. at 121°C) 

Lot:       

 n/a product has not been used  

     
Contamination related Complaint or Liquids 

Must be packed in a packaging according to ADR 2.2.62.1.5.9 or a packaging as per instruction P 650 ADR. 

Liquids 

  Empty, the outer surface is dry and the openings are protected against leakage 

 

Contamination related Complaint 

  Contaminated product (contains potentially infectious material, hazardous substance or medicinal product) 

 Type of contamination:       

 Explanation:       

  
 
Please note that, due to legal requirements and to protect our employees, we will no longer accept the return of medical 
products that have not been purified, disinfected and sterilized with the exception of contamination related complaints. In 
the case of shipments without this decontamination certificate, we reserve the right to return the medical products to the 
sender at his or her cost. 

 
                      

Date  Name  Signature  Phone 
 




