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Bicycle Rack and Bike Case  
Guide and Rental Agreement 

1. The bicycle cases will be available only to customers on a first come first served basis. The 
case(s) can be reserved up to six months in advance by calling the case administrator. There will 
be a rental charge for each case payable at the time of pickup. Pickup and rental of the case(s) will 
be by mutual consent of the administrator and renter.

2. The charges per case are as follows:

* Calculated at $30.00 per rack/case per trip. Inclusive of ERP and Car Park Charges.

3. There will be a rental time limit of THIRTY DAYS per rental period. However, if needed, 
additional rentals may be allowed with three days notice depending on availability.

4. Payments shall be made by CASH ONLY. All Payment must be made on or before the day 
of pickup or delivery.

5. The return condition of the case(s) is the sole responsibility of the renter. The case(s) must 
be returned in good condition. In the event of bike case damage by an airline or delivery carrier, it 
is the renter’s responsibility to file a claim for repair or replacement of the damaged case(s) not 
covered by the manufacturer’s warranty. It is also the renter’s responsibility to follow up on all 
claims!

6. If the case(s) is not returned on time, the prevailing rate under Subsequent Daily Rate(#) 
shall apply for up to a maximum FORTEEN DAYS. Furthermore, upon reaching the maximum 
return date and all exhaustive methods to recover the case(s) have been applied. The case(s) 
would have been deemed STOLEN. The case administrator or hereby known as Zestyle 
Singapore, will take all necessary action against the renter by way of filing a Police Report and 
subsequent legal action to recover the excess rental (cumulative) and the cost of replacing the 
case(s) at market value. All legal fees will be born by the renter.

7. If the case is damaged, the renter immediately inform the case administrator and take the 
following action: A) The renter returns the case satisfactorily repaired, B) The renter replaces the 
case with one of equal or greater value, or C) The renter makes financial restitution for a 
replacement. If a resolution is not completed within THIRTY DAYS, the renter shall reimburse 
Zestyle Singapore for the purchase cost of a new replacement case.

Select/
Qty

Case Description First 1 Week 
- 7 Days

Subsequent 
Daily Rate 
(Per Day)

Delivery or 
Pick-up
(Optional)

Scicon AeroTech Evolution TSA - Hard Case $100.00 $15.00 $30.00*

Scicon AeroComfort 2.0 TSA - Soft Case $50.00 $8.00 $30.00*

Trico Sports Iron Case - Hard Case $80.00 $10.00 $30.00*

Seasucker Talon - 1 Bike Rack $30.00 $5.00 $30.00*

Seasucker Bomber - 3 Bike Rack $50.00 $8.00 $30.00*
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8. The Bike Traveller or Zestyle Singapore makes no claims for the efficacy or performance of 
the case(s) nor can The Bike Traveller, Zestyle Singapore or the case administrator be held 
responsible for any damage whatsoever to a renter’s bicycle, belongings or person for any reason.

9. Note: If a storage area is needed upon arrival at the renter’s destination, try to make 
arrangements with your hotel/guesthouse, bike shop or a local bike club. Never leave the bicycle 
case(s) unattended since you are responsible for it!

10. A photocopy of the renter’s identity card or drivers licence is required with this agreement. 
The Bike Traveller, Zestyle Singapore or the case administrator reserves the rights to refuse rental 
should this requirement not be provided for. All personal information will be kept strictly 
confidential.

I do hereby state that I have read and understand the provisions and guidelines stated 
above and I will comply with said provisions.

PICK-UP DATE:

RETURN DATE: RENTAL AMOUNT:

RENTER’S NAME:

ADDRESS:

CONTACT NO.

RENTER’S SIGNATURE:

TBT CASE ADMINISTRATOR:

DATE:
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