
USER’S GUIDE

PLEASE CALL 
866-339-3827 to Activate Service

support@smartmedalert.com
www.smartmedalert.com

This device should be tested at least once a month 
by pressing the help button and speaking with the 
monitoring station.
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Connect phone cord to either phone port in
the back of the unit. Connect other end of cord to 
the wall.  This will also supply power to the unit

Press and hold the red SOS button on the base station
or the button on the pendant to make a test call.

Get help in three easy steps:

Hang up or cancel
Press and hold the SOS button on the base station for 3 seconds to hang up the 
call or cancel dialing.

Other functions:
1.   The device can send a silent periodic test signal to check phone line status every 7 days.
2.    When pendant battery is low, it can send a low battery alert to let the monitoring center Know. 
        You must press your pendant once a month to monitor battery life of the pendant.

Option One: Switch in the ON position
    When the switch on the back is in the ON position, the red SOS button on the top of
    The unit is pressed, an SOS Alert will be initiated and help will come on the line.

Option Two: Switch in the OFF position
    When the switch on the back is in the OFF position, the red button on the top of the unit
    Is then registered as a check in button. This option is for the user to press the button by a 
    designated time of day to initiate a “check in” to the central station. If button is not Pressed by the 
    designated time, the central station will then attempt to call the user and ensure they are safe.
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Phone cord can be plugged into 
either of these ports

Press and hold this button
to make SOS call.

Get Immediate 
Assistance

from Specialist

Summon help Professionally trained operators Emergency Service

Simply press
help button Help is on

 the way

Other Options-
       Please note the ON/OFF switch on the back of the unit


